Why EPA's Air Force 
Is Taking Flak 



To Avoid 
ion Shock 



The Right Pack^ing 
Can Really Deliver 



The 1986 Renault Fleet. 

ITS A BETTER BUY 
THAN EVER. 




Wkt factory air. automatk: transmission and n^ietallk painl on 1986 Renault fleet 
vehicles, they may be your best buy ever,* 

There are ^ldr^dufd "t^xtras like seating for five pedestal- mounts front bucket 
seaB and rfectionic ignition,. .Dodge Omni. Ford Escort. Cht>vy Cavalier CS and 
Plyrnoulh Reliant dor\t offer th^se** 

Not to mention the r^ly designed anabg instrument cluster, Hve-pc^lion lilt 
steering whee!/ front grille with hatogen qu^Nd headlamps, front strut assembly valving 
and re^ gas-charged shocks tor even better handling and Iheefiicienl L7 liter engine' 
...all new for 1986. 

Operating costs are low... mileage ratings foe Alliance and Encore aref34l ER^ City 
EST MPG/40 EST HW V „ , best in its class, = But thats not all. Wfe also have a network of 
over 1 ,400 dealers ready to service you. That means less vehicle downtime due to 
unavailable parts and distant service centers. 

For more informalton about the 1986 Alliance^ Alliance conveftibfe and Entcore 
fleet, see your tocal AMC/Jeep/RenaulLdealef or call American Molars Fleet Opetalions 
in Southf ^ekJ. Michigan, at (J 13) 827-4216. We II tell you everything you need to know. 




riAMClJeep. 



« RENAULT 



THE FLEET TO WATCH. 



C»rcl« he 24 an P^wltf Sirwip^ €int 



Topflight Managers know the 
Wue of professional training. 



They know thai high-^juality training tan bring out 
more of tJie untapi^ p0ten|jal in their workforce 
. , . that it can develop more of those la ten i human 
resources into practical useful skills and abilities 
that can be used on the fob every day. They know 
that cffetiive training will result in improved jot! 
perfonnance and greater productivity at the various 
levels olTesponsibility within the company. ThatS 
why each year, thousands of organizat ions- from 
the small company to the giant corpoiation--ca]i 
upon the Date CarnegieH'aming'proressionateto 
asi^ist Lhcm in their [raining aciivitiei>- 

Daie Carnegie" of fers a broad range of profes- 
sional training programs, all designed to improve the 
perlbmiance and increase the eltectiveness of men 
and women throughout th€ organization. 

The Dale Carnegie Management Seminar' 

A highly conceniraiiid executive devdapment pragram 
strei^iiig iJie human aspctts of modem goal-oriented mar^- 
agtimcnE. Si min.ir participants im prove their abilities lo 
delegate moit producrlvi lyH to communicate Ihoi^ts, Ideai, 
and pniposal!?; m>tc cmi'i^dy. moit elTectivdy. and to inspire 
P'caier team wort and coopemiion from others. The\^ gain a 
better working knowlcdgieo-f the !Oial man ■ ■ ■ ■ ' ■ ■ - {^ 
^ wtll as cheirown rnaragend t'unctiom . .. . 
pr(?\'ides a det3iied follow up pro^uin >s1th tnnlt-in can [rob, 
check -poinLv. and feedback systems to help moniic^r per- 
formance. pros?c&?;, and overall priTduL tiviij" 

The Dale Carnc^e' Personnd De^'elopment Course 
Tb bring gffiaier unir>' and harmony to internal operations 
by fHising L^mployee morate and irnpmving kith person-fo- 
pt^rsott and group-ta-group working relaiiLms, A irc^h spirit 
of lei^m work and cocrperatit^n is de\ etupifd a$ panicipanL^ 
learn to wort^ more eHatlvely with their peers, mth managt* 
mtnL with suppliers, and wlih custoncns. A rcduiiJipti of 
Internal ct>ntlic[^, ;ite*?ntt?eSj;m. mti ittafT ttimo^'er conuibubjs 
[0 greater cominuliy md prcKluctiviiy myoux opersiions. 

Tht Dole Camcfte Counie* 

Rarogniacd worldwide for its effectiveness in moti^tingand 
inspiring men :ind vc<mcn discover and develop nic^reof 
iheir poft^nEliil uilcrats^ and aliiiiiles- Participant leam lo 
comnuantcate their Lhoughis, ideas, anJ tilings more i:krarty, 
Jtiore ellfectivcly They develop a better undef^candlng tif 



hurrt^n rvLiiUons which enables them to getalor^even beoer 
H Idi sheir associate, co-workers, and hknds-7hcy incfisasc 
their selF-conndence, their self-reliance. They develop bcuer 
memory stollfi. They Seam live and worit with less worr)' 
and tension arid they beaDme iTii.Treccinfi£k>rt in tht'lr ability 
m mate decisions and resolv^^ difTiciiities. 

The Dale Carnegie" Custom <?r Relations Com^ 
To ijnpro vt: the ptrfL^f rnant'c . : i e etTt'cti vtnt^ss 

oFpefsonnel who have cuistonu : .L^:*pon5ibihties. 
Fankipanis icam to maJur better flr^ impfessslons vi^ith 
customcrs^Hiey impiove their ablliEy to pri ^urt 
benefits In tems of customer needs and to ; i awit 
add-on sates . . . more repeat sales. They kam lo handle 
complaints more elTeaii^Sy for Kith th - ■ ■ • ^ - ' • and the 
company The n^^ults CL"*mc tjy ickiy an-. : i > in tcims of 
Increased overall salcis and happien mon^ ioyi*l custoniere 

The Date Camegle Sales Course* 

A practlL-'al. Jown to-ennh tr^inin^ program designed to 
help ^3k^tx>p!e increase their skills in the various aspects 
of die moti^^tbna] sak^ proo^. . .from qualifying prospectSv 
and improvins prescnLaiions. to liming the c\o^ of the 
sale. Salespeople learn lo trcsher, more relevant selling 
Ij^i^gt? and [0 handle objectiofi^ and sales resistance more 
effectively. Thcv-^ incniaiie their selling wnfldcncc and Eh^lr 
m etifcll sales product I vity The participanu^' prdgjt^s is meas- 
ured h^' isctual Oil the- lob sales ini:reHases achkrx^ed during the 
course oF die training. 

Alt rive distinctly different Dale Carnegie Courses' 

are backfd by jeaRi o\ di-"velL-^pmeni. tesEing, and practjcal 
appflcation gained in iht prncess of tram ing more liian 
2 W mjlfion men i^nd wt^mcn represcntrnp a wide varict)" of 
business. pn>ressic^nal, and social backgrounds. Thee iTcetlve- 
ne^F of the tramlng is con^Lanlly reaflirmed each ytai by the 
hundreds af companies, bnth krgn' and smalL which use Dalt? 
Camegjc* lq supplement their a'gttlar in hoLiB£! progtams. 
Dale Camepic TYaming* conveniently offered in larije and 
^rnat! cpiiimun!itic.s across the L'n*Ted States as ^veU as In 
Canada mi many other countrtes of the worti 

For more Information about Dale Camegif Cauiscs; 

ca[l or write ibr a Ike copy ol = Iwkkt which 

oydmes the cofiients. metliLxl: - . . . , ■ J each Course, 
Please call loll free IBOO) 231 SflDO. Sn Ttxas.call 
[800) 3^92-2424* Or vviitc direcily to the address bdow^ 




DALE CARNEGIE &ARSOCIArES. INC 

SUITE miH - 6000 DALE CAflNEfflf Draw (mj-HOLETM^ 
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Nation'sBusines^ 



Piibihhed % 
the U.S. Chamber of Comme7ve 



THE NAliiiNS BUSlHtSS 



but Ihty are ffof hnpp^ ubout the 



COHASHKT 



Inffiii am tiff g eimitii-^i^. pttrftfulfirti^ 
in miVMr" mafrngrrtirnt, mid t:uikg€» 




ID Buskness Oiitliiit 

plujiDL^nd: how far should the drijlkv 
fallT 

t3 Hhslilniitafi iloiinitQp 

k^UyRiSv'ir:- urv not amuised by Use 
Peotanoai".- 3'i 'i-^jy ifiti^ fml forNl 
fnirchking: ajichEjier miiml of 
mtjfdkeejiiiig: tbt* ijush for 

IB Sntnll Bu&lnftss Repsrt 

Bm Lf. > . A i i 1. ■ : I h ,1 H ■ ;i iw fiy ^ cu tirted 
Inrjfit' ' Ml"! ii ir:il i-n.-'tJui-.-Ts, tave 
di^>^■l.^l^■M^! ',!,,!!'. -[niil] bu!:^!iies>P^ tain bf 

So bankoF^ WE? offi?nrig si> army af 
lETtrlif^ iaercr before avmlqlsk. 

In mif rpf a number of imporiftrtl 
I auM^ ihh ral]« die Eiuprertti; 

I . : i]l 6^ia6c if the EnviroaiifciilAl 
ppotisctjDn Agyncy viatot^ compsnief ' 
prtvtt^y when li tiketi wpf photrm f mm 
Uw! Jiir. 

80 Whertl Staml 

rlmrjipnj^ BmuJ I b i < > r A 



24 Bottom LIfie 101 

Exemtims are gm?ig back to school in ever4^^crm8i7l0 
nufnbers, a?jd some who aren 't gmng are sefidin^ 
middk nimiagers wfm tvoi^k/br thetn. The ideu is that 
mritintdiig eaiicatiori 7nakes for stw7igef\ more 
/Itij^ible cmnpaniefif better able to face the cha llenges of 
today's compi&c business iimid Colleges and 
miiv^mUes are taM?tg an entrep?mimirial apjj^roach 
tJietnselt^ Ji?iding a niche in executive education a7id 
filling it 

& GQfp«rst« Cainpiies 

Maji)~ comptLLiii-Hn. Liuiiiik ociiitmLlEni; 
f^mLHtion for their tiimj]Si|^i3m£*ni [Hippie 
m «o Tmptirtatii Uit-y tmvt* ^pt yp 
tarj^e tHlLinittr3nn.l fiit:l]kk!fl ?if thidr riwn- 

29 After School Is Out 

When Ow coiii^fs^ ?Ln? uviT, urt' tht* 
gmdoat4js rt^dy to nmi cJmTigeii 
at tttdr eomimiiiee? 



5 Jain«t J. NUpalffGik 

bt'U ffimttttfTinMi 

(Mir rtiiestiijHt'd appmranct: dap f iff hi 
mriifg iitfif; t^J!: "'reform.'" 



DEPAHnOHTS 



12 DlraGiUm 
12 Clatisrffari Ws 



87 Issuei That Afftet Ybu 

The biidgi:t: taj: fi^hrm: ike lin^4h'm 
Sup^^Tfand; ct^rn parable w^rtA. 

Hi Eriiinrials 



MANAGING YOUR BUSIWSS 



Ti'iiekirif} r:\ tmptifitvji hfit}t! made 
fnajor iiJiT^fntnttA hi onicr 
rufnpvir if^ ff d^ref/u fated 
tntHfonmi^nL Experts sity /ifidtf 




20 limovfltors 

Ad^icN? nmnrnj^u hu^iri^^ from 
peopk willing to try n^-w itkiui. 

is Enevfrvflhifl InBimHiia 

Uet^ieti Ui Hit- W'nii lloui^ Smtitl 
Bu«iiu»Aii 0.11 ■ -I lis makti 

sure mom fr.. m and 
duvelopmeni moiwy ^M eEumarked for 

4f ifrapitino Up Satot 

Th^.- nuhl [is^rkiip^k^ i'liii iimJii* the 
diffurt!H*.''t* Tor ii rauw product or fear lui 
»ldur Dcie ttiiit you wariL ui Sr^ll to m mw 

&0 SpficKal naport: Tmckinf 

1 ht Uu^^il Ui-nd^ ir* iSii' trucking 

&n ihi} bCiD^bg sjilt^ of lighi trucks. 

Hiuirj Hurpcrr ui n [jhyp^ieiBH luvil 
untn^prtfieLir- Hi- was &urc bi^ clmrii^i^ 
wi*n? onmin^ irk h^'iM\ d*A\vvry, arni 
^hi-n iht^y lijd, h& wwjs rtudy with 
Mtfdj^trjji, Uie firai fmnclibed byHt4^^ of 
^^Bk^ifl niedicd Qmli^tv^. 



iihi^kett up the tefrron^nniitic^iwm 
imlM^h'ff 6^ itp^niitg it «;j i*.t 




4B Aili^i^ Penifan StiDCk 

Maiiy an eieCultve iAlH fiiiH liimHs'lf 

Bui rrjmp^uiy cim |in!vt!ht that \i{ 
6B Mikiog It 

Cool inillk jns fnm Califenilii Omtef^ a 

kicki f it}m 11 fEHiLb^ sta.tuti aymhalt at 
baf£f&ln prpces; «wme fnr the ^iwpuL 

74 Pffftnar Him^ 

Wbifii EtUEikiT H^iiii trkiJ tP buy up 

elfi^ct to set the ct*bii c.iA \vv]ui^ 
worid 0Ei ite «lge. 

78 Fdr Ibur Tii Flit 

Di.iu c ih' ' ' xc^; 

wli;^ ,-^*j|jM .'lit 
want to kw(i ■ 

Cl™!l!lllj^ Otl Im- .,1 . . . rt^k, 

TT A Ibur Iteallft 

A cIl'ucJi. in ihi - i«rnirM i^n nffcjft wt^rkwra 
dtit'ply. Sonnitivt* bandlmi^ ia W»ntta.L 

■5 Long Dlitanct Dpaffftar 

Tht' H'ii.m'-ujptiiuijfcaitfcciii*^ industry will 
niiivfr 1>ff thu BJi.mt^ u^um, ttmnki Cci 
MCr* Bill MdJ^wan, and has more 
eh£itii:«ft in atere for it Htri^ is &. kmk ni 
the mui mid tow M fiuuitu3lli« 



TCGMOUffiT 



portmblc m- 

pnimut/" uj tiu taki^ iri/A 




PfHIl ■ > Ml nU ■ rJ I 



52 Small CDmpfinv Cdmpuling 

SttUjlli*r hiiinn&s»*^H will In- tiw majfir 
offyL't? uyixmiHtion cuiitoniisjr^ fnr yi^u^ 
to cotne^ ujid fiiipp]i4?ra am facing to get 
lii oil ihr OiCtion. 

SB Shflrini TM Uii 

rffiftk*mu but Ihi* ntw tedmislojfy 
likivr to oitch on, 

S7 mSiMiiliteitarkplBCt 

Aft offtee in ymr lap, tJi£ir t!ii» |piir^mi«ii 
df AFimlL truly pDrtiiblt! cyaipiitL^n^. 
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TOD/^Y IF YOU COME IN SECOND, 
YOU'VE LOST THE RACE. 




ir may have tieen good enoi^ In a 
soapbox Derby," boT these ctays there 
\$ no $econd pface 

fominoiBly JtieFe's a new way lo get 
a jump on your comper irton fntro- 
duong Affiiga** The rirsr pefsonal ccht?- 
pyler rhat gives you a cfeaijwE? edgei 

Amfigo rafces Chmis and graphs 
^fn more cotor and diroeHision ihon 
any Qttief pefMnal compgrer |ond 
faster fhon most of fheml But ilxifs ju^l 
^3 sfarl. TOu CQH piepons pfest^riju(if:>iis 
wirh 5!efeo muse and anirnoiion. slide 
5hchA/s, create pocxogedesigriSv ^n- 
srructibn manuafs. bfochures. 
Amiaa can not only do many more 
rt con do more or rnem at once 
And work Ofi all of rhem. slmultor^eously 
While you're preparing »he spreod^ 
steet, Amiga will print the memo 
And friere's pfobobly enough po^r 
let r o/er jq rscetve a phone messoge 
or a sTocH quofs ewer a modem ot rhe 
sometime. 

Vbu won! find a compj^er rhoft eas- 
ier to use^ either ^ po\^\ ai symbols 
vviiri tne mouse or use Keyboard com^ 
monds if you pneter Ortly Amlgo l5 by ill 
(ogrveyowochaca 

Amiga nos twice the Tnemory of on 
IBM* PC But olthough if can run rlr^s 
orourd IBM is will ofsci run IBM pro- 
grams. YOU hcMB Jnsiona access to ihe 
largest coJIeciion of business sotlwaiie 
in tfe industry including old sPundbv^ 
Nte Wbftiiltar* and Loius* t2,3, Amiga 
IS mone pcwerful than ftAacinloslir 'OQ 
and nTore expandable Wlih an op- 
- ■ -snr ii pxpansion module you Can 
uod i = emory up ici 8 megobytses. And 
wtite rt con do much mo^e fhan 
MocinFot^h or ^&^A. Am Igo oasis less fhan 
eiih&rof Biem 

See on Autriorizied Amiga Dealer 
neor vou. New fhar Amiga i:^ hBte, 
■' ■ qu^tion Ism wtiefhef you con 
J : ; o."d a cofTiptiier, lt^ wheiher you ran 
attoidiQwgrf 

A miga by Commodore 



A{ I ii^j cofi voy cfcsign 



ujl- v^m Amiga am do nKSPh/ 
tfiifigidronce 



^iilf/C^ GIVES VOU A CREATIVE EDGE 




America's Next 
Bicentennial 



Amef icajiH are fjreat nnEfl f&r cel- 
sfibmiinif giKxl raund numbam, 
Oth^r natioufi ulso hoQDr vari- 
ous Hriniver^iarieB, of cmrmt 
but wc niahe ii si|N^ia3 ihinjf out of 10 
yefiiB after Water|fate. £0 yeafs aftef ' 
th& Voting Riffhu Act, 4(> yes^ ftft^r 
thi! di^iitniftiiDn of HirflOihinm- Wi^ re- 
etiacied Civil Wur butLleg a hyjidfed 
ytsrs aft^i* Bull Run arsd G^^ttywhurg 
1^ IWl^ we h£ld Ji natjaikEl c^lebmti^m 
mark the bitejitennUil of Iht. [>tfflare- 
tion of Independenctf, Ttmt w»s ii ^freat 
party, with the tull BhlpSn th? fire works 
and pamiteA. 

Now plwifl arif be{(mnij3g to UJie ^ 
fihape for what many of up r^gHnd as 
th« b«at uml TiHiat im|/ortMLt btrthdiiy ' 
of them all. In tbt? mmnwt of 19*^ wt* 
will Tptirk the 2D0Uli amiiiveraajy d£ the 
B^onventioti thut met in PhitBdelphk and 
dntfted our Con»tilutHm. Jn Jun^ of 
1S88 we will cirlvhnite Kffw Haaif^ 
Bhire'a atl i>f mtificiatifin-Hh^? trig|^i?r- 
hg act tbRl brimi^rht th*? Uniten'! ^l^lm 
i>{ Americra irjiu Ex^in^E, Thn?* years lat- 
er, in December of we wilt com- 

TfieioDmtuig ratification af thf flOl of 
Hjght^. 

This Constitutioii of oura m mdeed 
ROlnc^thing to Hhout aboyL In an oftiyn 
qootAd flrtick? in the A'oHA j-l^Jti^ncttfi 
R^vimi*^ Britain's Willinm GkdwtoPf? de^ 
^rribi^d tlit^ Amt*rfcsiri ConBtlttatJcm as 
niD«t wondurfu! Wdfk ev^r itruck 
off hi a ^ven time by the bmEn and 
purpoeee of mm" Thnmas Macauby, in ' 
cftntKkit, once remjifkt>d U> an Ameri- I 
citti corrrapoDdetit that 'Tour Cocutitu- 
tion jfi mil wl ftud no an^^hor/' 

For a third caminentary , ctiDflidffr ihe ' 
acidy]o«a view of George Bernard 
Shaw: 'The Americsn Com-ti^ilioi] , . * 
WBj not realty a coii;stjtution4 but a 
Charter of Ah^hifim. It w«a not an 
iriifitrtjm^nt of ^ov^rmftietit: It wi# a i 
j?tiarante« to the whole ATKHsrican o*- 
Uf>n th^l it ^chtiLjId np^er be giivemi^d at 
And thut Lif exiictty whaL Lhe Aonerl- 

Saph of the three obB^rvatbnft cdh- 
Uiinfl a me^ufe of truth, tikde^tone 
i^Ry have gorw &verboflrd with ha iu- 
P^rktive "mos&t wondtrfui;' A cmctty 
fttir CUD rauld be mjide fur Micheknge- 
b's Mcksii, or the Kin|{ J time* B ible, or 
Beethoven's Third Symphoay or Sbakfl- 
sptsari! 8 '^HamkL'* But beyond ques- 



tion^ th^ U^H CoiwtttatiOD ia a work of 
^urpaEBing political genius. It hm 
worked. It has worked for almost 200 
ymfs in rfHconciling the confUctini? in- 
ter^ta af a great natkn- For atl the 
groufllng that goes with otif nalion^l 
character. We are a free people. Thfi Bill 
of Hi^h^ hm kept us that wity. 
Yet Macaolay had a pobi The fnah 




TTjwf Coiistitutimi of 
ours is sonwthiitg 
to skmd about 




who agreed at Philadel{>hia upon a 
lupreme law of tbt land belkvtKl they 
were creatiiig s centra] government of 
Ihnit^l power?. Oh, the Legtektivt bnd 
exiKutive branehefl were to have ext^ 
iive powers- That wan plain i the power 
to tax. the power Lo cqui uHmey, th« 
power to raise &rmie«, the p^^wer to 
Diaintain a navy^ the power to declare 
war. But some of the key proviikiEUi 
might fairly be termed "all What 
wa* meant by the power "to prcrfde for 
the general welfare"? Can^rr<*s wa* 
anthoHzed "to niake all lavrt whkh 
s^hall be neeesaary and jiTOfwr for carry- 
ing into ci^JEiM^ution the foregoing pow- 
era/' What was meant by "neteesary"'? 
W}k> wivs to tay what wan ''proper"? 

Shaw WW right, too, SomeihiJiK in 
the American eipirit Htrongty pesietJi 
r^j^mentatbti. The aphorinm that the 



b«st government k Lhe leaat govern- 
menL ta carved in our hewrta— or at 
least it is earved in our beam until we 
want mmQ favor fntm WaKhin^tt. It 
m poi a Bptrit af ajiitrehy that animntea 
our public life. It is rather a healthy 
suapidon that we are aiK3u; to be bam^ 
bod^lrd Ho fewer than 23 of the 50 
fttale£ hAve one Repablkan and one 
Demcrcrat in the Senate—the better to 
enaiirep m Sh&w stijd, that w^ ihoeld 
never be governed al all. 

Afi we head for the faicentenjiial peri- 
od, H ought iiot to be overlooked that 
the Ckinslitulion of 17B7 and th« CortAtl- 
tv tion of laa? are two different iBitni- 
meniR. ] am not thinking eftpecial^ of 
the amendments, though the Four- 
teenth Amtiiidrfieni (if lis unwitting 
Bpooadni cciuM lUiMe from the grave 
ind spealc) has wrought profQUnd and 
unanticipated changea in our kw. I am 
thinking ralh^ of the judkial gloaa 
that hfl^^ Irwn applied hy our federal 
judges over tho year^. John Marshall 
the ij^eateit of our Chief Juutlcea, 
«tarti^ the proceis with the Martiury 
caaf^, und from a isuUes' righter's point 

viewp it haji h^ti downhil] t^VEr Jiin^. 
The judieiary, which Alexander UamiU 
ton defl^ribed m the weakest braneh* 
has beiajme the moiit pownrful bmncb 
icuite&d. '^We are under u Cofistitutkm,'* 
iaid ChaiTles E^^anfl Hug!H>H, and then 
ha added a word of blinding truth: '^hut 
the Confititutjon m what Lhi? jud^^iea aiy 
it m,'' 

We will have mnch ta debate and dk^ 
euas during the bletrntjennia! perit»d. A 
national commifiejon, chaired by Chief 
Juatice Warren Burger^ belatedly haa 
begun Up organise. Sixtetiu stitca have 
their own commkaionp in openliorL 
The American Bar AKsociation plana Ml 
ambitions program of education 
through radio^ idevkion and newapa- 
per !(upplementa. Project '87. funded in 
Large part by the Nationul Endowment 
for tl:^ Bunuuiiiiea. haa takefi a jump 
on the field with i»v^ consUlutional 
stholarahip. The City of Fhilad^jlphk 
will be throwing a louder and longer 
J party than it threw when the PWlliea 
beat Kansas City in the Series of 'SO. 

Half tht' rtfttioRQ of the world have 
cDFmtituUr3na lew Lhajs 1& yeim old. At 
200. ours ^ the gnnddaddy of them all 
That eaJk for a real hic^tetiztltal baah. 
Who dleaervi» it mora? • 



CHANGING 
YOUR ADDfliSS? 

Pkoasa Macn \m ^al^l address 
Uom youT kalians Businass covfff, 
prinl your ne^ eMtbss, and majl Mi 
form tQ Natign's Bu^ness. 

cSrms change. 

NATiON'S SUSSWESS 
CtRCULATSCmi DEFT 
4940 NFCHOLSON COURT 
KENSIKGTON. MP, £0795 



ATTACH UBEL HERE 
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Our New Look 



1 ain not giv^n fnequentiy to writing 
kttsm Ui- the efliLE>rK bul 1 am irrompled 
to re^iKincI Ui the iii^w fflrmnL qf Na.- 
ITOn's Business, I lo ii! If evta- theru 
n iitii;^^ini^ ill luiid if>r It rhiing^, h 
wm Nation's Btistsf^ss. The ww look 
and ihfr cleaup ltojJh WFociisff way m 

Hhftib^ri^i^iLe vi^fy tnviriiji^; I was efrawn 
to page after ?^^. yi^til f }ind r^nd it 
cover to -povef . 1 have tri cn*diL my mLtr- 
m — unuJ^LiaJ for riMJ— 14> iht^ mw de- 
Rig^ and i;ireBeTiiatiu5V 

Prt^iddenl umi Cki^f 

Ejrrtflif't: Q/ficer 
Crrnt Ffifh A fra Chamber 

flfrt\f F/t!L% MtJift 

Drastlng Jit Tht DiilG 

fti^i A JMxk MiMsv DHvliirlkt" [Wpish- 
cDpDti Rfiuindup, Sti-pll'mbor]. 

Mnrkeltni; and reldt ofjiCBni^LiitjoiiS 
woMlii triijoy h^iviisjf nicsrv tim^cach day 
EA> jdng up n f{?w moru juil^. But rtri 
mutter hpw Conj^^rees with Aixy 
light mving timt*, tlwiv will ijTily 2l 
hours in nimh day . 

Most Q# tiis etjLTt i>ur day fietween 5 
Mid f> Ji,ni. nnd pj xmiH we drflp, tirouncl 

duyhghL [Jncicir duy light Havrn^ Limd, 
w& m&rtf cnerio' In tlw chirk mora- 

high- Axid Tor lim^t? of ii& with im^Jl 
children, k is n hpdlhf^r to &Hpkm the 
diffcRNi'^r hr^twp^nt 11 ntu m's. tiifii* and 
t'cjngs'^ ■ ^ = -ih nut til Lhc" 

Eihiliiri-! ' ! for fiuL ^uiJiif 

to &Ai^h mghi. 

Tlra Underside 01 ntform" 

tial imfsact of "tax n-fomr' on t&x-es- 

pHrit^tjons hiivx' h^n [trtii^^MA. m^ti ym 
hiivt tml bij^un It! ifdut'SLU^ ymir midtfrii 
AH ti> Lhirir iK^pts 

Thtf Mi^>l>4>^ rwtrittiorr& w<iaW (jlnn- 
iiintc t^K'Xc^mpt bond fmanciing ffir u 
u^irk V^ELrk'ty c^f |jybik (irtiji'rl** if 11101%' 
than L jwjnerol at ilw bund proi'i^thk 
•w^ra usffd. din?ctly or EndireirlJy, by any 



TupngoFemimecitaJ entity, fLftamples in- 
Clyde convent i^.ifi <^entfi-ib, muni^ifml' 
1 mild in pa vc'ith mh^uifrim ofwrintjCMi by 
L'onres&ionaires, tilq>ort tLTminutH, 
street im(ifi.tv^jtit^Mti* flrtniKunl by an- 
seaHTH&iils againiit large proptirty uwii- 
ers, Btadiuiikif lUad pt}rfDntiirij? Arig ct^n^ 
tt?!^ rented ti^i tionpnjfit opttrd or balkt 

In additiuii. indtMStriai develofJMiLmt fi- 
nandDg, m^d for nirart th^n a contuiy 
Lu wry ^iH HJ t*ff4.H:"t iji Iltchs of job iirv- 
atioti, would biii^ Lliy dust 

The Treaaury iiepartnient's pn>p» 
e1$ wouki iilixniniite d.it3ij| BO ijerc^nL of 

Thi} reiHult* of thu^ "reform" would 
eisftnly include higher tasi^ and umf 
(em at Lht' lUiU- iind tuL-al It^vt^li^, ntid a 
«^Btinu[ng: wni!S4!ni!ig of snfniHLrunit.iire 
demy. 

Aaother Utof 

IW- '^'Jt ^Vny?i To bjfirti Tt? Hun A Buni^ 
lithsi*"' [Anj^n^stJ, 

There i& n i59th i^iiy. 

Sincv lill^, Jtinkir Aehfevmi^nT- hiP^ 

tupe. Whtlher by LnsLruiaing them 
with thi* aid of cpn^nuttT niaaaj^^mftnt 
f<ii!nul&tii>n in n clJfci^!*n>orn coiimer called 
"Applied EcojiorEiEctl" ur by hi^lpiilj^ 
hi4?h sfltDcd stufkfttei iN[i€'raio UuHr own 
f^ompariK^w in JA \th^ r.irigiTiiil pro- 
l^mmli. or Isy ttuichin'^ ProjLTt iJuhliw*jm 
lo eighth suul iiijkll] i^mdjc-rt tbrotjjcli 
tap corporntc (executives. JtinJor 
AclnVvemE!nt haei nidod taiilJlDUn of 
younic' pL^Dpk^ IJI udquirb^ Lhu ikUb 
and quaJttkfi you would like to sfv on * 

CS fin ftw iinrhii' 

Jm n for A i4i frtH'meM L /wr 
Sfn^ir/ord^ ConlL 

WliD PfeiTDnts Crimfi? 

lit: "Tnkinjf l>ublb SiAHcfli Privcit^" 
LAyiru^tf. 

tkin Hs'#iwSc^Ebn>ck, m^^rh^'Ling direi?ii^i* 
fjar Andi:r^i>n Agtrlicj'. Inc.. IH qUOE^J ft* 
^ym^, "Our inei &r? irniiM^ pt^ 
\mn tbini^ from fiapptiniiig; whik- pt^ 



MY IVECO IKUCKS 
CUTFUBCOSn 
BY m AND 

DOWNIKMHAIE 



"\ leased nine Ivecos and was so impres- 
sed bv them I added 7 morB," says Sandy 
Sanford, Traffic Manager of the largest 
independent hoteJ/restaurant supply 
dealer in the Mid-Atlantic area, 

"Mv gasoline operated hi-cubes averaged 
6 mpg. me Ivecos average 15 mpg. And 
Wfth me tnjcks averagtng 30,000 miles a 
year that makes an enormous difference 
on tlie bottom line, 

"Economv is important to me, but whaf s 
Important to mv customers is dependable 
on-time delivefy And tJie Iveco trucks have 
made a huge difference there They've cut 
downtime in half and breakdowns to near 
zero, 

"We ask a lot of a truck Heavy loads. 
Heavy traffic. 50-55 stops a day I'm glad 
I finally found the nght truck Ibrtnepb." 

With a 15-17 mpg average - plus a 



Sandy Sanford, Traffic Manager 
AdamS'Burch, inc. 
Tuxedo, Mafyiand 

300,000 mile warranty on major engine 
components - ITS not surprising that 
nearly 10,000 US, companies afready own 
and operate ivecos. 

if you'd Jike to find tl^ right truck for 
the job, visit your nearby Iveco dealer and 
check outthe iine of iveco dieseJs and 
TurboDiesels, Or call 8CKM47^700. 




The deliveffy truck that pays for itseM. 
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LETTEIS 



Nation*? B«fim™ Ottc»li^r IftSfl 



b pro^eM or «Dlve tliein aAjef ttiiy 
have hiippen^d/' 

U h notmvn^ to suggest tiult, HDtni?- 
how ^eurity ^iErd6 prevent crime* 

not. 

Criinii6 [irevfiPtkin m erne of the high- 
est priQriti^ in \a.vf enf orpement. Crime 

I C^rjs an* iiflisE^ned to itiens where crime 
muat littdy u) ex-tur. OfRctiri are 
tmined to Htyp aud qiiiMiticpn those p^^r- 
I sOnfl wha mutch aue^pecit preflleii^ By 

I ty. police offkere f?an arrest sussipf^cti? 
sibout to iTimett befr>re thii 

MiLiiy crimesi iLre previjnted^i luni fur 
mere ayspedU brre^t^ct in this tmmHer^ 
than during crimes m pro^ss, 
Paui Monmr 

Findtoi fli CblHrin 

! hunk ym^ most fiincofijly fqr liisvntinyr 
ciirj^jiiTie Space to help in the iefiztrh 

Thii^ LH ii pr^hEsni affc^cttng hundrt^ 
< of ihouiuiiiiljE of fqjikilie^ thmu^haut Lhe 
natiun. Afi Gabrii'LlA MiftiraJ wrote, ''We 
' are guilty of msmj ^rmr^ ftnt! many 
I faultiSp hut wornL ^rime i;i abandoti- 
kg the childrerip neglecu'ng the founda- 
tion of life," Our diildren truly m iim 
'"nation 'a hminoflft/" 
Patricia HarM 
Upprr SftdffU River^ NJ, 

I Jl Hama fUin 

I I want to thiiiik yoy for the -wonderful 
anicio atwyt uur coinp&ny [Strat^gioe 
I for Sui^flstp July]. 

W* hjivB rasdved tslla from hmi- 
iiesi^men all over the coonti^' wanting 
Uj hnrFW nmte abiijt Big Lmgut CmtdM 
lijid thoir m& by eorporati^^ns^ You fis- 
l-iirziecl to a veiy ^-enphiv-ticated audi- 
' Ti makei^ that we could 
m my othtr way, 

^^//■j iitjuiijfft 

Big Lm^ui' CiBfdM 

Send ktitrn^ to Ettit&r, NATION'S BlTSr- 

to ft, D.C ofid inrhidr gour 

phrmi: number. Lrffrrti {iddrofiKti 
fkt KdUvr Hntt he i^fmmtirfnt for puit- 

^fthrrwt^^^ ^nd thjej^ tn^j/ frp ^dUf^d 
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CtUUHm nil HAM 



mm ffs PHiwiii-'CUiituiicAfiyu 
H nFmuT/muiiiH 



il'iiT". MNisp-ii 

UMm limn 

Mt'iLrf lluAiin, ^kinm N'fflBrmi E^ntor A- Bnhnan, 
Kirr* flm'iiH. fnpilp^ Ifiipj-h 

UWriHT flTIH 



lEHIW 

;d.iii^ J. Ki^iu-JiiiJ;. lid i^&rUi, ihifr ^■E'lF, 
L.r^M VL' J'^ilw*' limber Himnoh, t/,V>fVthM. dt#TvtM 

MKlhAhJ't' Fn' I till J 



AMrtrj J AflUiHtllL ffiJlflHlVf 



KiIMe^d Hmwn. kdnmnatniir 



M. iM. I ^1.-Su« 
Ify'litiril i''^l■lkky 

ILiyiHii&if Mumif JiTiy V. irvinpnrins^ 
IkHi^id U IrijefjilJiiTAi. .UUiup V. It»tf!i. Jr.. 

lwr<iiM«illEl.j4ll.TiM 

lllt^klli Ml'Y<lll-1<i1t 

' ' '. •t*^ 

.1 ' i T pi*?irt|fif« 



|irmiA31Bll4L MMETIW 

I'Jll,^' I'l ! Ill 

■ Killf. J*ft*r IhMfl, nmmKiN*_ 

i<ll"l^M I- iivIf-h4 iJJtwfitir 

hl|) I ■ ■ I- '--^ III iiia^wr 
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Exeaitonecnngiveyoy^ ^ 
the communications capabilities 
of tiie FortuneSOO. 



Without spending a fortune. 



ETiieculcne," naf ionwide business phtinG' com- 
pany ha$ Q ni^ phon^ ey^t«m tor ev^ry size bUBlms 
in Ih&fialiofi. tnltoducing EMTREE • 

Ff you use Sto 2S0 pnon^ss. ENTREE is yoyr Ciosl 
$ff»tiv$ enlry into ¥lKt4-ol-th«-«rt t^Jecommytiilca- 
ilonfi. h can r^andf^ up to ^4A 9itfiulEjirT«us voiw and 
data ccmversiatkona between comi^utem and peripll- 
iiquigmfiiit. 

ENTREE IS ti^taJly lleicibl^ Buttd I1 !0 your &usinm. 
It «#i lynctiCHn m a k«y system with every phom hav- 
tng dtrKt aocsis la outAldfl lines for incoming and 
OUtOOffig calJ? ti can bo yp w a PeX System with 
all ^It muW through a cen tr aJ $wllchbaa.fd. O it 
c*n operate is a hybrid sysiem — part key, pfiil PBX 

While ENTfl^E big on 1e«furfes. it'i imati on 
bard^aro lt« key. bybrrd key and PBK $y«t9m am atl; 
In on© unil Ih'm elimmatts ovwr hall of the Individual 
fiyatem Qompomr\\A and makes ENTH^Eewy to 



ENTREE — the eltordabiei MO^ce arKl di^ lyiMim 
EhU »mal I J^n d rru^iu m ^:^pmim Vtmt itfiVt^ 
And grti^ with 

To get Ail fhe facts, ccntad Execulofie Inc. 
Two Jencho Ra?3. Jericho, Ni^ ^Mf. Riooe 
(300) 645^11 tl 



1 Pof funhpr irif^rmmion ofi iww to own t botw 

I on iNTfltE or. O Hmi rtpraavHaUvD phone for 
RppalnlrrHint 

Ndrrw . _^ 



.Firm . 
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^mmaJfmw inc.. fhw 



.ap- 



r 



Executonemc 



Th* Nation wid»B<ryn»» PKorwComiwny.' 

A COffTlL COMPANY 



10 



Nation i :i . ■ u.iotifr Bm 



THE tUmON'S BUSWESS 



Business Outlook 



A Shading Toward 
Optimism R>r 1986 



A littvvg fj^paifsron of f^hc mnks 0/ 
u pf ■ '^fnf m fr dmtm fit th t 



the future ofthv ecortoma. 



P^niTi^ for I9ft6 eontiDti?^ m ireoeiv# 
mimd tiigiuUji aQ bow Ihe emmmy wilt 
perfoftfl ntxt year. 

Thiw =itil! no cons^^nfins Jiiviarig 
€CanDniiMtA, although Fcciml di^Yctop- 
mwte have k*iii.i^.ti tijj the scak^y to- 
ward a m&rt o|niniiyiii" uutli-Hik ftjr the 
b^kni^ of thi* yimr ami f^ir th«r ^arly 
pk&ib^ of l<m 

Tht pcif?itiori &f the optimlgtA wma 
IfifcEFced by tim mc^nt shftfp drop in the 
jobie^i rate, stmng rEc«av«ry of aiito- 
mobfle mEcs and itnpmvem^nt in Uie 
balance of 

Robert GtfhiElj^ki, chief et^rve^rnbit at 
Chicago's Harris B^nk & Tniiit ConrL|Bir 
uy, says^ ^Empbyment has hvm gnjw- 
in^ at ail annaid rale ot ^.S 4 percent 
In remit mm\hi^, iitid iliat miiaiii that 
Uh^ ecoiKimy m mcivinj^ ahead at a 3 to 4 
percent annual rBli>/' Ke for&caits 
gnpwth at afi aniiiiiiJ t^te r>r n lo a per- 
^at for the fmal nuiurusr qf thts yfiar, 
Im^el conatdcred excess ivdy yptimifltie 
only It few weeks ago. 

On thi' other hind. pt^ASimistJi 
^ouator that the fall in the joble^ rmt# 
coy Id be a stati^ticaJ fluke. Th*y Bay 
^ auto A^lm Unm rifAuEteiJ larnely 
frotn eq*tly o^lit mciintivej that sim- 
ply shifii-'d siilEft from Wm to Eate-lll«5 
mcKkift and from the end of a truck 
driven' Btrike that iiad kej^l irai^ from 
d^atef^. 



DttviJ Lipvy of Lt?vy Boontunic Foiti- 
caats, ChappnqiiA, N^Y.^ maintains, 
'The ecfjiminy in going to hit its brt^nk- 
ln|; point ftQQn; wt» are 1ciokiTi|F far it to 
hilppii'i] Jiry tirne." 

Arguing thut the aurge in auto saka 
k an ab<;rration, U^vy Ji^'Ftfl ihai ean^ 
BtnictiDi] of □! rice«i ami bi)u*sjnjf is head- 
ed for difficult times. He also aays 
jno^ement of gofldH thrt^iij^h tht* inven- 

gi»h," a developmtiil Lhat^hnulrf not be 
expeel^ "if the economy h pick in 1; 
up." 

One indispuiiihly tinirht spot in the 



ecenoniy, hcuviiver, the low bflatkn 
rate, ffavid Kitle, chief iKommisx at 
Ketoper FitiaincuiJ Sutvideup of [.'hsctigo, 
says there h li ttki ItutinKiiate pnaspeti it 
will gn beyonil 4 [*oret^n.L, 

Energy pri*:^ are l>emg held do^n 
by plentiful suf^pli^si, hnd Uml prieei 
Km not expipetad ty up rnare tJmn i 
percent over the n&it seT^ral months. 

Thy inflation outlook in fuKh-t^r 
bfightt!iw5d by dm eJicniirtijjriitK r"^*rf<if- 
miujc^ af the Prciduc^r Prit-e Indf'x^ 
which m^ure.H tnsst itf^itdi^ ija taw ma- 
terial and at other pnintii prior tt> the 
retail hv^h 



A Close lAbtch On The Dollar 



Alan Sj»ai< chief eeondmti^t ai Bht^arfion 
IjehmjaTi Br^th^frs m New York, say is u 
new n>und of infbttiiuii cr^tjld suirt up if 
the dollar'^ valiie — cunpan^d Lo othtrr 
C!lrttMTCi,efi-^fa11» tou nil»dJy or for a 
pniEOEig^ piffiod^ 

"Some 2 or p^re^ntage pniatfi of 
BtdditiOaal kflatkin iA pos&M^ within ^ 
y&fir tmm b ajistaineii percent drop 
Sn th#- doHiy," Simii w^vk. 

Six monbhA after hitting its pt!ak \ml 



winter, the dollar fell an av4?ra|^ af 12 
percent in value ngninsl the iurn'neie* 
of the natiinr^ nix tmpr ti^riiiij^' jiarL- 
nera. Airarnfil tho British [mmid, the 
dcjEjur'fi drup wes a whoppintf ilTii 
tMfnt 

Even afler ita rtwat ftlide+ thi^ughi 
the doliar'it ptircha^ini; power at rnid^ 
year waei th^ same ^ \i was a year 

earlier. 

The dollar in itilJ nhufVil 40 porcwnt 



Bigget' payrolls and 
tourer ntflaiion; 
a cheaper djollar ahead. 
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I Disagreement 
On Indicators 



abov^ ItM recent low point rwthed in 
July, 19*«). 

&mai ^ypj live ibllar should condnM 
Itfi dowtiwiufil path inUy for two 
reaflOTia: slawer growth m th^ UnitcKl 

Sht'ii^&Ei Lehman Bmthi'r^ ecanomii^ 
fopsjoiat nn pc^rcynt tSijcIjnc in tlw 
ijolW^ii yniue a^mpared with the tur- 
ruiipks uf sliE malm titiilinif partiwm iu 

Do not i!ipect a Rut^tiiiiilitkl drrjp in 
Lht il(i1!iir 111 rrv^-rse thi? Lriidt? iWfmi 

tnonths or mcircT bt^foln.* a ch^npor dolliLr 
^tiutfl ti* sigiitfitriiTitiy erDdi-! wJinl this 

billion nicwhiinciko tmdy dyfiriL 

thui Cl^(i^^n^»%^ will piim i-jmUH-tkuiijit 
logiiilMtion, uvtin thuti^h the Houst^ 
tumDd rfown whal aomt* £?conon(tistinisy 
Woii]d httVi* twfin Ihif lw?st viuy to Jilmth 
thy Imtk' [lefnrk- — mafiHivf^ e^uLs In feilol^ 
III flpemling. 

The New Yo^rk Fedeml Iteaerve Bank 
rtMnintly i^hstinaiiUil t^mt impiri tx^^^trip- 
tions dn jusl thrt't* pfoducts— BUlos, 
wgmrand dothini?— coBlconsurnwB be- 
tween $U bit] [on uiid SI 9.3 biition but 
ptif. 

The trade AetMl could jjel wor*© be- 
fore it fetft bettuT. [mpomr^ may booiit 
thi^ir niruip^n purchar^i'it Lii ordvr Ld 
bring g^yoii^ in uttihir the wii^ b^for? 
nny Un^utaned txGide rttKLriirtionLfl take 
tffect, 

A lUM^n^d neuan why ^ det^hning dnl- 
tft^ cuinol be ^KpecteJ t4j brin^ abc»ul ft 
ibekenin.^ of import cfiinfjf titjon ib thkfli 
foreijfii pr<KjtJC!(^ni m-e likuly Ui absorb 
smaller pmth m^g\m, m tii^ dqllptf 
fails ^ befoi^ they are *i3iirig to give up 
their ih&re of the mairicut diimc*itjr 

The* diillar. howevi>r, may iwver re- 
ttJm tA the Iqw le^clft of the de^de of 
thL- iWlih. Sm^ Manual Johriicirt, ui a*- 
siastant T^TOicury *tecreto.ry ^flr neqrHSfri- 
ie policy^ ' The dollnr wil] Pvc^ntually 
*iomis in liiw! with t^tiwr tur^im*^ tit Ji 
Iml thai ifl mil Eigriificiinliy cllff*!r^jiit 
frttm the m and '60*/^ 



eampauii's /aflitij; fo ■ 
mipht fait pk$n pmprriy, 




ThM*- tested ir[dieatun^ of (^wth or re- 
cigiiiqrjii Hrir- ^ rtdjablr fu^ ih(>y ontr'f 
wffpe^ Kjitiir^^n Ek-klioff, OffiK? of Man- 
n^f?mpnt nnd Budipt a^lfl<^c:tftte dirt^tor 
tut e4!utii>Enk-Sp eirpJuln^ why: 

"'Sfvr\km ai* such ati importiiiit di** 
ment isi th^s busiuoaa eyck, yi*t all of 
the ipxjd imlicaioTB in the manufac- 
[;urMi|r ^tirinr. Wtr ha.ve no data ivK 
nji iinytluf]^ alaonl ^enicifw, e?ce*pt for 
retail Unde." Though imnufacturing i& 
wifjik. »be g^ayai, "that ddea not me^n 
iIm! L'f^mnfn^^ k nhtytii Lo fall out of lied, 
^tanufacturing is jue^t an anchor skpn?- 
rn|j II doTA n." 

lB#tw<?«n O^bi^r and D'hct-mbt^r the 
^rjiiomy tniiEt i^mw al tx^tk^r tlwi n 5 
jjcfrenl annUA) raU? iti Onk^r to Muhmvi" 
the iPercent iunimd jjrtiwth frjrecayjt in 
ilw iidmtiit^lniiioA':^^ luti^efl trBtinujlD. 

What wm the bosifi for that Aui^nut 
fiDFeca^tt? A pkkup in consumer tfpettd- 
inii, ^ cyclkal buildup of invifntMrst^s*, 
und wh&i Eickhiiff sayH is a ^till ^iirct'pi;- 
Eilite level Df cx^TuuniL^r debt 

Gickhtifft a fomii^T vie* preRsdcnt of 
Town^c^nd4jn^ii?$t9mii & C^ampany. * 
Now York ^commk corifsultind firm^ 
sayw fifrurefi Bhowirii^ thnt ='*mwumer 
debt in ^Int^ady djLikfmi' 'i are 

itbttortcd by thii wMd^^n i : ^Tftd- 
a cards tA m&ke purcbajes that are 
[mid off monthly. 

To avtiHl th** pitfall of plaeln^; loo 
much emphttiiis an mnnnfftctiipinff. 



economistGi at the Pittsburg^h NationBl 
Bank h^v thvir fortHcuit* m wh^t they 
fiay art' lli^- leading indii^fitjon of f utui^ 
frconomk activity, 

Laat year thea^t MicKtorm hinted it 
this yeiur^K *k>u?dtJwfi. Now they have 
flwitehed direction^ The momy Hupply i« 
rising, intcres^t r^^tes are faHingn the 
dollar weakening, OBd the inflatiuci 
^1lt4^ is drTjjjping, 

W. Lse Ho^kiHEi, the biuik'fl ehiiaf 
miDonii^t, Hayu the ifi^onortiT' will jcrrjw 
at an anniml mtj.^ u( 4 J |ifffvfriit iii Urn 
Isft three montha of the ytw- 

He Ik waltinjsr fnr purchasing ajrents 
to «tart wHlin^^ iTHire tirdur^, mim^ 
th«t ay^rtani^ r^trll-off of eMtfifEj^ Fni'en- 
toriee "hafi left plenty of empty iipaee sn 
w&Tffhoyi^ei and fttockroomn. 

Sbrirtking Inventories have cut 
growth 1 p«rt«i]t thiji - uk'n 

ect^nomteta iity. anfJ ar ,\^on 
why niiiiLufarturL>rft' qrdt'm have be^n 
rUit m^e lii^l aLLiumn. 

H^skinR: 'if I'hrktmAii aalif 
irv atrungtir than I think th«>y may be^ 
thcfi* la sfinw poUrnual Tiir Jihortages," 

Hi* i»xpoctfl a 'Vt?lativt4y Jitrimg" 
Christmas eelLin^ 6ea&on^ — better than 
lait yi&r^ but mi n inuch ui m\ 
fammmt aa 1iB4 waaov«rr '^3. Anoth^ 
er reanrun for hits optitnt^iii? CoriAtiriier 
caiiffdenc«p na rthown by f^urveyti, hM 
hmm at nt*&r rmini hv^h for the k*n- 
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DIRECT LINE 



Answers To Your 
Questions 



Natltifl'a Siiiieiefl* iJiliilwf IM"! 



Fir Centnclf 

How ft imatl ^mp^y akiut 

aaa, Waghinffton, Pa. 

tuf might fij^t ti^ the Gern^ral Servi^ 
Admimstmdori, The QSA nn^ges far 
tlie ptirchase af billiotks of <ldiiars^ 
wisrth of itemn that civilinn agencies 
iwed— cumputvre, autamobiitrii, offico 
Siupptieii And vn. tt ofierutf?^ thnju^h 
13 rifgiriim] lMisin.tf&* iiJ?rvicie c«nt#ni in 
BoBLuit, Kfw York, Wusltingioiir Phik- 
d€]pMtL, AUfinm. Chii2a^>. Kiiiisajs City. 
Fort Worth, ' ! r, Sbq 

The ag:enej' ^ir^jViUf-r^ ^^jjeLifi*!* on 
what tt m buyiiag mti on whether mmil 
frrm* will qtislify u» supplieni. It iibK» 



sellkfC to Gthpr feder&] af^^ticies. Ead!! 
buBitiesa centifr has fippUcmtionei for 
gettfug <in bM-dorif' iruiilmg Ymts, fur- 
niihea invitatkiiiM fur bids acid Ap4^i^^ 
tion# and pn?vid^ g^jyeramept publica- 
ddiL^ limt tbsL bidding- opln^rtunitie.^. 
GSA'ti Was^hingtcjJi a^iri«^^s: IStli find F 

AIjo, sE^'eral prDCUremerti publicum 
ttorw cari hi? wbtain^d by writing and 
Lvni:]oi9irLg piiymtinL to tjic SuporinlLm' 
dent u.f Daciamunte^ U,S„ GovemnHent 
l^ritiiinje Office?. Wa^hhsfii>fL DC 

prucursmcnt ri^gulutlonA. 

(LS. Govt^ntmenf. Purvfmsing and 
Dirr^tOfy and (ISA Snp- 

pili Cniala^ {^M} tdl what thij gov- 



How to control a 
fortune in silver without 
spending a mint 



think ihB Sdlvn Age k JiQ^ la i£^. Ckmi^^ 
ilfhii9i% okl piiEciotii ^^^^^ 

gnawth snd di^ifim mduMi\0^ and 
fiKd I his ptfufti f jfipjmiiildeihm 
pew lim teiiW for 11^ I 
can 

nnywh^ hcsn lOOQ to 5,000 I 
rjunais or morp Wjitht^v^ 
btiyti^ poH« avaiiydio In tmi- 
lui tifw 111 fegLd^jfid y S. 
fflffrhflngm, wu ady mxld fai Lrmat 
10 pn thp dollar, lb 
raofo atioul the p^nill potentki] in 
■Oveb; {u ufflU iL<{ the riak caU Fii^ 
ComriMKitty C cn pmiiik ia now 

Ibiiytlic. Or sirild IIib cnupon fnr 
a fxxiy of mr ktot rwfirch onri 
CHIT mwhii ipifAH i nlm comrticjd- 




brtichiipr) and loteil rsorirnrrvioiiatiinrifiH 



Addrm. 



I L 



Call toll-free: 
1-800-225-6798 



I 

II .lit ^ir^M\u . .. A ifchiiMiij i iB <M i *i — —•■ tm 
i>fl^; I irit l .niiitiHMI^ t .iitEiirmiin-ii|l Ikii iiMi s\\\^ iSS- 1 



wnin^nt hsa tou^ht En thu pEi^t; C^m- 
m^^rrfi. Bminm Dtiiti^ (31 annuiklly 
first dm^r ^ seflciiirf elaasJ ti^Hs what 
thif gwvemnseEt Is planniniBF t& buy in 
the futurt, Z>i!>iHjt' i?*«fi>«#i?j^ With ike 
Ftdeml Cown}m<\nf i& frw from tlie 
GSA^ liJS m Conlrfirtar Patkn fcj CncjJ 

iMf WHU Thft i nt 

My arcQUiiiaaii mA 1 h&v^ «howii the 
Interna] Et^viinui? Sorvici* ctiiice]€?d 
trhecks, puid to the Ifi^, which the Ber- 
vLt- 4!]jiitn^ ii hits nevtr rtis-jvtd. As h 
rtjsulu liie IRS kiB pkced m liefi on my 
btLiini^BS imd ittn proparty. HibW (dji 1 
get hffiJpt 

Call your local FRS offko and ask for 
Prohk^in B<?*ndutii>n. Thus i» .^pt^uil 
prognim udrnimAti^ri^d n^donaLly by Ihu 
IKS ombudfimnn. A ftt«;ff memlwr is ap- 
poJTited to the cajie+ tind n&f^uir^d to 
i-fime Lip with s. i^-.'^oliidon within W 
ds,yA. It ta aimed at just your jiituation. 

The 1^1 Keftaoard: 

V.iijr iir\jd^ :\.\jiMl ihd Dvoruk key- 
Uu^rd [AugofitJ miide me wwjil to try it 
VV here oin I find tniiniiig in my ureu? 

Virginifl Htj^s^s^U^ pruflideni uf the 
[tv'sinik ]nt*M*natJimiif lHHl^fniLioi:i+ ftay^ 
thert! lUTi* programs in Flnr iflii, but noth- 
ing fl;HM!ifi4.Tilfy m the Tfiinpa ure^a. Sho 
H?]E?i^e*ti4 ysu hejfui vrith the mutniul 
SCM Short Cou^ /or />i'or«Jt 
I'l/piMfi, Sifl.SS Spins for postEijp?} 
{row the Fedemiion. P.O. Bok 
Bmmlmi, Vt. You imy ^Im witih 
Ln frail RimA^M at ['8021 247»t;02(). Sht hafl 
» lE^t nlht'r productia LhikL nsuy h^ 
useful Its f^otentijil I>vcimk uj^efH. ■ 



How To Ask 



Httvt' s bupirteiU'riiklAd queition you 

Write to- Direct Unc, NATloN'i Bttffi- 
NEfi^, m:* H Strm. N,W . WiiHhin*;- 
ton, B-C- Writi^n? will hi? idcnti 

fi^ only by initialfi und ciity. QuostiOTUi 
may he editeiJ forpifjatt.^ 



Cirdf Hu 1 & Qrv FI»Hd*r 54rMic« Card 



Nation'! Bani]«» Oetnbcr 



im NATION'S BIfSiNESS 



Ubshington Roundup 



Mc Pentagon 
Fries Restauratmirs 



Fof^ffoodfrnndii^ tike tfiw 
Burger Kingmm^kif ih^ An^y nnd 
^emUfd at Fort Sigwart^ Go,, heitv 




Tim i'c]i]lxLgDii m bec«)miDg the nt!W i 
lipme r^f the Whop^r— ajid the Uip 
Ma«?H Csijun Nuj^tn afKi nimj i>ihcr 
fiibit f<]nd pmdiicts it pi^uE in vmhA At 
alfncmt 500 outlotij on iba bttses world- 
ly i^fe. BuE ConicreAd ii^ l^ini^ it* apjic- 
IJtA> Tor the 6Ei|i(tmi^ niifiotl al prmlucjo^ 
miiny niillinnii tci b@ ui>«d to ftmd 

Sen. Mudk Muttini^lv fR^a ), pjtidded 

ti^ ArRiy'R pprtStcwunk coriv^iotftfd col- 
ImiTu^ Lo halt U^mpumiiJy dji^' now 
denial h*^tw*!€»n th«> Doferu^^ llepfirtment 

Htallqiioi^ m ui A^buM of th« f ^n- 
JUHt Irytdi^ Ui pmU*t'l ih^ privuk* bl^ 

^uJd». rtoii-bF^if nafThL- coiicesibni on 
biwis« pre)due^ more xhm $& billion in 
saileii. Thif Arni>' mid Air Pare^i Kx- 
chmi^t? Sej-vjto expw^iB mmf mart 
bbiii^kA frLHn i^c ipt^l njitiDRil cluime 



Navq U' s*-TV3i:e p^iopte fuid their fiiin' 

Actording U* AAFiSp fl^ iriiilmn 1& 
Burger Kin^, oni? Vii^ Hut unfj nnc 
Popeye^fl have f?anu]4 milJiof^ nbic^' 
Janunjy. 

Matticigiy HsyB AAFES is apcrftUng 
ila fsdlities nl mi iinihJr Ad^Rntug^. 
ilfliC^ the Pei3l£ig(>ii docft i>ot pay the 
taxcv KfiUil fe^ private nfM^rat^rt 
fDuit nhell aut 

AAFES ifl goioig ahead with liie Exm- 
itmction of »frvpriii dos^fn fnorr ^ytl^tn 
4!Uj]Lni<!U9d for this year uid in 1986. 
Mt^r King Corponitidii'ft ipok^nmn 
says, "We fed e<jfifid*stit oimk the ftcta 
lire W€-iffbt'd by the I)t*jMirtnH*nl of De- 
f^na«.\ tbt niursi&oi'iljrii will bt SifU'd.'' 

The Army k liio pbrnnlfti^ in i:fpm 
ffwfl^hise lod^Dj^ fmfrtoki <ifi it* basen. 
At kfOft 12 pc£U 11^ c^ip^tj^ tck |;'iit 
by 13??T yndpr a «4?hi«mf^ Ihc 
Army Buyfl will f ivti tt!^m|Mtrani^ kKlgeni 

Amy t^fficialfe foneuef read pruiui in 
moniJ^^ — ond income — frcifn th*- new 
Mmi^^. But Mnttingly objiC>cla to the 
mutt* I plan &ti yi't uticiQier tncuTikiii into 
t^crnimunity fm ent^^rprSssf 



Recordkeeping^ 
Round 2 



] ^ member the uprtiiir hist wbier ovtit 
>,Tijto rer'iJTdheepili^ fulee the [ntenuU 
]i*^vt*rKii? Si*niei^ had prnposoj? THp 
flijod of compluiut£ nlxmi thf nhjtiitfr 
mynt keep "i:onlf-[n|rf>rftn*^r<iufl" ro- 
I'DniM for i^ach huHini.^rf:£^ related trip 
prtjmptied Congress to change the Jnlv. 

New ruks retroactjve tn Jnniury 1 
jfivfk cm ploy PA morr lijeway in iHib4S^xh 
ttaiing^ the b[jjiiii€>isA uitu c^f vehiiilDi ud 
" "iployt?rc tnuf*^ n^^xibtlUy m reporUjig" 
ii^J wMthhohlm^ ta^ dye or tht fringe 
Ihtiiiefit of vehicles Lhut cmi be djcdicat- 
ed to perBonnJ iim. 

[nciividEtalp still must kwp wortte to 
doSLinient bu^ine^ trips. R^M^eipin imd 
writUffi rro^rd^i madj^ nl th** timje nt the 
trip nfe th* best way t?* prove 
b^mployefl nimuld IRS Form 209 n t^ 
gel. enniit for buainesii me of a c«EnpA- 
ny^providod vehic^l^ th^X an. i!mployiir 
T^pojfM i$ <intir^ly for perKonjil un^ 

For example^ empbyi^f^ may with- 
hfiJei inciimt* taat^a c^n Uip vaJut* of the 
benefit annioilly, imi-annilldly or mf 
period Uiey ^Dose. Ernployi^rB ilso 
hare the opxian ef treatiog the hemfit^A 
valuD cithdr as regular wagtM imbjeet 
&q aMndant withltoldinj^^ rat£!S< or as go- 
pleitienta] wages sublet to * Stt peit:i«fit 
fste- However, Sodal S^urity und oth- 
er pfiLyroll iMxm mml b« wfthheld eftch 
pity period. Sntpbipei mugi be mHifled 
M wbkh ciptKJtnn arc uAed- 

TbyuKii ympli>y*T!t may dhooAe 
wheUwT to make n cRsh wfth holding, 
they !4til) myjft mnhe re^kr payments 
to Uir IRS (i^iinem! di'pot^itdry ruks ap- 
ply) for thr entire amonn! due. Wh«*t Ss 
more,, the employ^ir hm usitit April Pnf 
the mxi year tfi ht^ reanibu.rsed t>y thr 
employe for Social S*?eurily or dthji?r 
payriafl tiucei paid the IRS on ihe env 
ptayti i hckiilf . 

that empJoyer« haw enough time 
to pPBpare W-^ forrns, a iww aecQuntin^ 
mJe itlliiwR them U> cramiicjer tbp bew- 
fiti paid durtni^ the laiit two tttmiLhiL of 
ik^ year m im^ome received in ihe fol- 
lowing tax year. 

Th^ tLiku ako apply In other bene- 
flta where pfopeKy imo be uied for 
both bu;Fiine«K fuid piest^ure. 
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m NATION'S eUSWESS 



WMMnfftoM HoMidifi Cofiffm^H tm'fe a jaundiced eye 

on the Defmse Department's venture 
into fast food franchises. 



A nan To Increase 




Hig compnntea gungus could end 

up b^g- vriiuiiira If Wliite HoiiBe Chief of 
Stfif r Dotiftid It^ipio auceeed« in puMh- 
ipg thruufh a stmtc^^ to help cut the 
ftsileral budg^et deGdt by CDnlraeting 
ml and incF&iusinff ^ffklency . 

Ffit^imLii^ Officii <iif Marmgciroi^rkt 
BifdgeL Dsrt^ftor James MilJBr is 

tei^i«C4i of cost-cutting initiatives 
Aicoi^ At improving tffit^kttey at titntit 
dvilkn government sgencies 20 percent 

Cmtmcting out govemmeiit ^rvieea 

ane wiij fltnte luw kw*l government* 
reductnis; E.h€ ctoiit of deHverm^ isdi- 
sandal pyblici aerviees. State aiwl local 
g^^onumrnt nmnagerB say that when 
they ij^ farrffd tu compete ^gftiiut pri^ 
valt! f im^s it maked tbi^m aiKl Ui«lr em- 
plciyc'it find ]esR expensive ways of diJ- 
Br©4ng public acnt icea. 

Th^ 0MB in tht pant t^veml wedcfl 
hiLH mubmittod to Cangrms 19 Bcparatc 
{lieccs of legiiliition mmEKl at making it 

to c^intnict out govefnmtnt 
?KSfl whfle irnrijig govcrnim'ii.t bell«fr 
toolji lo miinJLge thuee contmcis. 

One propnsal wmid lei dviiian agen- 
dis imter inUi contracts iDfrting up to 
fm y&ir^. Such contrAi^ are now snb- 
j^Kt la anniiial aotbomadon. That 
dkosiirBgf^ majiy wmpaniea frpm bid- 
ding fcKT itDVernmezit work_ 

Other legjffclRtinn. if enacted, could 
mniE# it vsEwr for the goveminent to 
tttjgai^ contract dkputJ^^ and gtmnl 
ftgajust fraud and Abusive pra£tit:««r 
tiuvugli sqqh techniqaea u jfiving sub- 
liOenB po^iier to nuditors in ciineii vrhfii^ 
cojiHacii «£ee«d SKMI.OOO. 

Another bill prpp^i^t-d by the Mm^m 
i^nninimuutiun wouJd si^iri^ngthen oxaat- 
Ifiig ul&rib€:ry siatuLed hf mes^a^sig 
d&mfigeB of up to 10 iimis. thif urKMuii 
nf the hrfliep 

The stJCttvitJei that ^re put up for bid 
aa B reeuit of tbe pfwiucUvity drive caa- 
Mt be Edeniifledr Rinee PM.B pbijm to 
give HgeiiL'ieii lime to shape up bi^for^ 
b^nK forced to compete a^aiiml the pi^ 
fiteawtoTp 



MidJi^Q w the Qffii^ qf 
ManagemeTfi and Budgef a(f^ai tn 
f Aarp^ ^ifeoardinMHng u^mf^ efforts 

ff&imrnment smnees. 




DflYitl Mu&eo, an OS/TB official coordi- 
nating agency efforts to deliver per- 
ricts more efffciently, fl4iyn improving 
effldency 20 percent will r^^uire imi>- 
TOtianR jfko rewriting the government's 
job closfJlficatiDn mELnilEls. 

Tlw current job cliuifliricaL3on ;riyBtefn 
enooLLni||£o« larg#r utaffii th^ those for 
equivalent work in the private sector. 




Political Farming 



With fajfm debts rism^, commodity 
prkf« in the doiiirunTfl tmd export mftr- 
kcM dwinxDinf^p farm iDcome-support 
programi that Hea^'tin Admiiiiatm- 
tion had wanted diluted are likely ta be 
reirmiatE^d m thl^ }/F;ar'a fmnn bill 

Pushing the a^cuUuiid sector to- 
wuril the frt?* rnarket mny m^ke for 
good efcjjiomic^i LiuL^ Lh<^ stdminy^trutkm 
m immmg, it eiurtainly makjf^ bir bud 
{ic»litie«» 




Capital Update 



Carfbbt^in Connectieii 

Fl^IiTji^m i."(U!iJuiinitsm in Central Ameri- 
I i:a esu) be pnifibible^ Ameriran ftrmi^ 
I are learning. 

I PreBldent Itea^an's Caribbean Ba&in 
[nitiniiveK an emnDmjc nUlnuitigi pack- 
age, is aimed at reduciaj? tht* mk of 
rovtiltation In tlie ropon. Ttie prfigram 
bag already spurred in ore than f2Qd 
mUlfain rn irive*4tmeriii and jimidLiced 
SStflOO johs. The primary dtM-islopinGnt 
^4>o! has be^n allowkii^ mmi prr^diictd 
srrnde in the regitm Uj enttjr the UJJ. 
market duty free. Tht^ potential jh gtoj 
greater, say* Uitr Commerce Depart^ 
ment 

Annirican manufnctiirer?*' ino.'nt[viqt 
U} opon ptaiiE* tn the re^ton include 
oivii gov-pmm^nte' offt'r& of hr^ks. 
worker irEiijamg progrtmiB, indwftriaJ 
^fiirkti tree, iruik n^inwBy ahm^s. w^lth 
a markedly impr tivod bindnoRB ellni&te- 

Low-^ost Jabor, any tho&c whq have 
inve^ledp i& the bi^^e^t plu^i. 

To find oiit how to get InvolViKi write 

call: 

Caribhean Bajiin Information Center, 

Bsm, Washington. D C. mm, imi 

A Jump On Rflgtilalioni 

An early warn n .ij: ^vir^tcfm has been *et 
up to alert bu:f,jin-.sN U* TVjrnltitiOEiis be- 
ing confiidered by the 17 federnl depart- 
nmuts and agencies that iMue the most 
rules affecting bujuneen^ 

The S0gulat0rv Pro-am k u 
pi^ directory lilting nearly 5aO pn> 
poi«d regulation*— th<^ f iret linM- such 
rules ImVi^ bf>en ca-Uilogued. Somi' of 
tht' fuJeis hsted will not into effeirt 
for yearn, if ev*?r^ other^^t could take fif- 

Deputy iliidget Diret^tor Joiie^pll 
Wright iwiyji early diticlo^tupe of rule* 
tinier eonftiderition will reduc*^ the 
numtHjr of needlcEifi regulutii>tui and 
thua savi? billionA of doLUms. 

R^gulaiot^ Progmm ip ay^iilnhle 
from the travi^rnEnt-nt I*riTitinj^ Of- 
fice (itf^ck nymber: 041^0 
Price: m. 



RUDBITIAL AGENTS COULD 
DO IMORE FOR YOUR FAMILY IF YOU 
LET THEM DO MORE FOR YOUR 

BC I 111 Cm u ^^^^ i^sifwss im't projxrJy 

m0%0mmmm m protects, your fBmtfy could fase a srmif 

foftune WhK:h is why vou shouki tBfk 

Hb s/te wffi gf\j^ you s frm Bu^- 
ness Security AmJys^^^ So yotJ 
id^tify c&n^in busifm^ asks before fhey 
turn into probierns 

ybur Prud^ntfSf ^gent can show you 
how to keep frum k^ng finsncf^f control 
shoukf your partrm k^\^ or csfe 
how io make sum your family gets tfTe 
fu/l ]mfue of your business if sc^ethng 
sfioijld happen to you. 

ybi/fl af&^ learn about the tax advan^ 
tagesof buying fnsumr^ witfi corporate 
furxis How to keep your Aey^ empto^^^ 
And a i^rmty of other ways your 
hu^ness ca/? t^r^fii you and your fBrnily 

for more mhrmation alx)ut 
Pru€f&nt^a/ hus/ness insurance, ca// your 
local Prudential office, and ask to sp^k 
with an^nt 

After all who knows mofe aboi/t m- 
suring ^L/r dus/ness or has bettm-pktns 
toprofBCt /f? 

The Prudential 





Lite Insurance 



Small Business Report 



THE NfiDON-S SUSIMESS 



Banks Rush To Serve 
Smaller Hrnis 



B«Liik« art learFung thiit eiehkII bii-Bioei^ 
can be aB pmritable big busist^— 
fKinu&timefl mora Bfl~-iind Lhcy are ^hift- 
mg tiie-ir prkirTti*6 acf^drdki^fy. 

Sha^mut (.'orp^rition Bank&r Bos- 
toQa for i;xB.jnnpk, \mA ope^iii«d ItT Busi- 
ness Bank ini; CtfrUm in Mii£G4ichiBeliB 
that ^ler irt smni! and midst?^ fJTm&. 
Lcfidini^ ijlficem venM^i in ^mall bu^'- 

AmoTiif^ the ffifif^rs' servwc^ te Enter- 
pjiiw, ^ ifasy zu'Cf?^ re¥tj1vin|j line of 
mdit tm^w^ fttinuEilly. 

reUtioTiship an owner \m& had wilh his 
banker, thert? L«i attll tJie anxiety i>f fill- 
ing out the loan iLpplicatSon mA hoping 
it will iiceeptjBd/^ Bijtsy Miirns, 

Th€! customer Mb, out t chmk to Lap 
his tniG of CTfc^L Kefuijiiiff die prinEnpa] 
h simpb u filling ma a deposit slip. 

Shiwmwt laliio offs^rfi a poftwan* ijaah 
min&gi?rn€iit proj^m culled Bufiirvc^ 
Arrive. 

Fur imftJl firmfl wiihciul. Jitralegy 
pfaitining' deportments. Shiiwmut has n 
^mcet caklerj Bue^int^&js tl^Eiisin^. 

[n Bfjdjfieport, Ojnfl.. nitytruBl Bank 
hfij a Ctint^^r for BufinoflK PJiinnifig U} 
help awtiE^ devdoj> land ample mvnt 
b\uiiiie«$ pluw ajKi pmiect» tik*^ .^uc-r- 
KiDD piaMdng, Off^EuikBtknai niiir ^l- 
iii«!n't^ Diarketiiig ud fioiizid&l aaaJytii:; 

For wrumi l^kuiff mto new EecbuuL 
og) , the bank lip itsi Center ffir Mi 

Citytnift ofhfv I KTKS of fo^ti^il 
nmtiagenient ft^minpt? 6jr awneni nf 
elo^Jy litrtil buflliHffitt with I JO millKin 
or in mlmr Hie banlc hiUi m impend 
e%pmt school ih^t teachfs t^ofnpwy 
(riMOtinei intHrtfliled iik iJiti-rimlii>liJit 
trading the ba^lca of foreign fjriandnt' 
]i^tt&r>s of cwlit and forEifm esdmnjE.- 

Sotail biomi^Git has hJwsts beeii thi^ 
''meat aiul {wtatwft" iif Fbriia Nalkrv- 
EtJ Bank in JuiPkdonville. AJiysi Joyen f n- 
dm^iiro, Trice president for tiusinej^:-! 

f Incused nwkcL" N«w (t is. 

Thi? bank ciseia whaL it ^iilti tt nflutioll^ 
fthtp manager— a single banker who 



tiikEii C$jie i^if the banking needis of One 
bujiines^ 

Iij}te Shawrnut, Plofiidii NuUonaf has 
riievi^bped a iwolrinK line of cr^t 
Ftorfda Njitioiml's, aUk*ii Bu*?ine^ Pu^ 
poiie lii^t;*, oilDcatf^ trredit tiased an any 
equiLy £i hutiirtea^ ollerkl ha8 in real ^ 
tato holding^H anri on finnneiEil 
strength of hL^ company. 

The b^jik offeTS cash miinajiemeilt 
produce from wire transfer to piyrsill 
Bervi4:eK Etnd fnternjitiona] produclB 
fhim irnpnrt^]^port ftnartdng docii*- 
mejiUtLiun Firais, '*Small compajifeB mne 
the fiitnre of Horidap" says IndingnfOp 
''B)^ ]^eltifi|c ill on the ptiund na4>rr wu 
hope t<j gmw with thfrm/' 



Banter tik^ Shavmui in Smion vmnt 

oJf€'niig a riw^n qfi^nim simiiar 
la ihm^ fhep ffrm; far^e Jirms. 




Banking 

^nferJ 




Faster, Simpler 
Loans 



Small byfiineas ownera lire ctMiHtuiitly 
cflfictjpiied about ixm lo Cind r b^irraw 
morMiy for i^jcpan^Min. and many of their 
q\iestiona fatas on how to eat tliraiigh 
th^ paper work of appljinpr for a ban 
fi^m the Small Qusinqsa Adminiftti^ 
tlon. 

gqmf^time this fall— p4>£isibiy thin 
month— the -SB A plans to havt its Pre- 
ferrfd Lunders progmtn functioning 
nationwide?. 

Tht^ proj^iim letj* particip-dting lend- 
em humWv nil pdp^ wotk for SB A 
Iminm and E^t^rvi^i the lo^Jifi, 

Pti3ter ioanjs and quickef loMi ded- 
nmm ^hmld fidNiw. 

A pilot projTfraHt in the New York- 
New J^ryey [LTfin, ihv Mid went niid oii 
the West hna miidi? ^ \mm for 
(187.6 mfllkn mn^ im. 

Tfii? projE^niiin is guud for eveiyane, 
say« Snadti^. SRA admlnislra- 

torn 

''Burrowers are rinEfin^r Ei^ifjcant 
iniprnvftTiicnts in timtly, effedive and 
pnjd*?tiL w^^rvtiit/' HsuidprM myB^ 

"Xj5ndtT^ are irnprovin|f their ahflity 
to Hervice thrif ftmall bu£iiEii3£a custom- 
vm, timi SBA hft« Jivvn mvmg tim-p- mA 
mamy by decr^aiiin^ the amount of pa- 
per work and Lnvoiv^nient of aiifet^ey 
personud in th^ dcUv^r; <$f finandal 



Pennsylvania 
65000 



PeririHylvtvnm'':i Sm]i!l Biisin<*tsrt Aetkin 
CtfrjLur offi-^rn miHfU^y m^rvkti for fre^ 
iaforrmtion itud nHsi^lJinc*? on Mute It 
i-^ri.-^es and permits, Atalje^relBted htijsi* 
I ! iniiwtioii.H, ^^^>ltl|1l£iit^|^^^ and fifob- 
l^'UViH. It n.]stt rofefR small firmji to 
;.p|v]'ri«priate a|feF!icic!s^ and or^MiiiGuti-iina- 
Ha Pi tsHfii/huHm Smntt HuKinvf^^ 
Newiitetler ki}o\isi tli*? tiimukl bt|sinu.*iS 
community qhrL^iuft <)f new profpumJii 
inw^ and rej^kktJotiii, 



Natiofi'fi Bu&tnfSB Cetober 1985 



Developments of interest to small Jtnns. 
from pnancing to co7nputei% from 
services to sources of help. 




Room To Grow 



L0m$ iAoui rwniing gpQce in ki^ 



Legislating 
Incentives 




Of flice coatft for the smM operatipn are 
^ hi^avy burd£?n, urid gi>t,t3Dg heavier ^ 
rents continue to climb md ktidlorcb 

&n\&]\ rirm. Oni^ RolulJoin lAshBrcd mttU^ 
fpHce; H complex oi smalt tjpofatiQiii^ 
that ijhari? s rttJ^^plif^ntst, idL-phom? op- 

LLnd {lompnter. 

Advanta^eH iiit:lijdfl not ha^in^ Ui 
pay big buck* for r^^w KfhacL% buying 
ftimiture, or hiring help^ lUid noi Imv- 
big to worry About pn^l] imx^ and 



Smaii Notes 



trartin.ff Directory with nnnieii 

and Xha^ nnmW bussiiiipsfi liaiHon offi- 
cer fqr eiich prodia-t or *i3rvkfr. The 
dlrtK-tory t^tock immbur MfrOCMXMlM) 
ta iLvj3,iltibls for from the Sufwrin 
EiSflrti'nt tif Dd^umt-nitf, l>(i|.mniikdiit 

□ The Ci'HrtUA fiiirt^jiu rtfportji that 4fi)t? 



White PkiFMi, N Y., the firal in a chain 
that ]fi pknn^d for 15 IricatJotis^ M «q- 
tn^prerieiLni mid consulljiiils shore 12 

^onapoU^r wftwnr? iibriBry, bsinklngr 
senTHM^ a ehf?cik-ciijihii]j; winiluw; a lim* 
{lysine s^rvtee and a Eii^vei strmnir«- 
uient sy^stem- 
'Th^re ui n d&mftnd for qualliy office 
far the AiruUl-businesib pwntif/" 
layi Richard Lewi^. C^irtMimti^'s presi- 
d«nL ''Onr fllaUMif-Lhe art {Kimniunica- 
tiotii md MfTetKriAl fiqsfwrt nerrkei 
aUow a oonip»Ji>- or bmne^h ^ttkx l& he 



fjffipriutofuhips accoLLfit for 88 percent 
of sc^n^ire fimktt. 
□ The mitrkct for bussintais irraphha 
win rwach ISffif Riillion by Ji^. n ^ 
nwtic ioenue wer the liSi l^ol of 
f IT? million, s^yff & f?totfy by i^iurch 
<ron^ulUnl ¥m\ & Sullivan. The flmi 
»&y» small buj»iftCiM$ will be reht^}onHibh< 
for mufih fif ihe gmwth, btHrtiuiie of Ijie 
lower i-oplH und a^^flaibilitjf' of the per^ 
s^ondJ {Computer. 



A bni ID ntMkv expatiBbn uipitril tMUit 
for »mal] busin^Ki^es ti? Iin4 mi afford 
i€ wprldiiif^ ite way ii^ipue:h Cprigtw 
under the fj^uidBLrice df Sen. LdW^M 

He propcu^mg a tax incentive piuk- 
.^v for j^nialt hiieitieg^ partjci(iatififi^ dfr- 
iM lit M reft, OnJy active* ilonKnilJC CMRiim- 
[jjt^h priVAt«ly i^apitiiJiXL'd at Ie^ah Uyyi |1 
mUljotfi woiiM be dj;gible !;o t&auc th€ 
debenture:?. 

StniUI Brnm eodd ofa tidn bw-cdst cap- 
ital wilhowt being burdened with op- 
preaaive debt Amd awi3€?rB would not 
have Ui r^Hru|ulHb an>- rriiinati^'nitiiil 
control ar owners hlji of thi^ir firms bc- 
W^skm ihe dc^benture wurkj u» a Ioilh. 

Thi- bill ini^ludert aL£rfiniv<? mmit 
tjve^ \)qQi for borrowdrn who iRsue d<^ 
benture? Hud inr^fiti^rE. Borr^wwi 
would be able tci dt^liet an blialllHlfi 
expenas intej^fti paym-fintfi *nd th** 
nmm 4)f e&miniCia paid out ime&Umk 
uA profit tnv^fsioifft" tnteFeil on tlirt? de- 
benture' would bi"^ tiucable aji ordlaaj^' 
incoFEte, but Ui^^ir Blmrtr of the compu.^ 
ny's cmrtiiairs would tie t&xed nt th^ 
preferiMitia] loiiE tBrm capital gaitiR 

"Thia logfelatioa will htlp to imum 
that our ^mall hu3me»atm will have 
eeaa the u^f fordabie c^apitiij n^cvaaary 
Id eipand Mud i^rmtx new jobe^*' imyn 
Weicker. Aod^ he aayR, tht* retsultttiic 
e<'Hiomic activity "will ^'f^ruUi r^vQ^ 
wbkb will m&kd the debenture n 
mnney-nrnJcer for the fedmil goyern- 
ment." 

AiH)ther good mc^ve for aiii^l bitai- 
tiw k a propott&i ami&ndin^ht U> the 
Senate'^ ^erpion of the SimaJI Bq^meiiH 
Adcniniitfation authomatiDn bill thai 
would raifle tlit SBA j^ujiynsjity on iiin^ 
ty boTidti to IL5 rnilllen from the 
preftent II tnillbii, in ef f«<ci sirif^ 

lunation h^aH put many coolractA 
above the El rmllion mark in the decadie 
Since the pro^m Wgiin. La*l year 
$3.7 billion in fLnleral, Atate and hM.'at 
ctmwtnjdioa <»jatradji fell b^^tw4H^n tl 
niilEion and IIJ million, pn^venUni^ 
thmiiiutda u.f iinftll afititrfir^n^ura from 
competing. 




\bu 11 be surprised at all the places 



% all thoBe who depend on 
quality of IBM supplies, we 
offer sure signs of their greater 
availabilit)! 

You can ntM find 
IBM supplies diit^ugh a 
fmjwinjs network of ^uth+iri^^ 
dealejB- Supplies dealere. 




TyfJtTv^riierdealt^r^. deafen* 
Printer flt^fllrarii, %u 
i cim aisi> find ll?M 
,sup|>lifi^ ^1 inde[>entlen! 
Hr-tjiilenii* And^ of courses , 
at IBM Pnxluul (k'nlem. 
S> much for thr where. 
^kJW hemV the wliv— why vou should 





these are turning up. 



ask fur IBM supplit^s, 

It^ a matter of qiialily. ^X1^at ymi pul 
into your IBM (*c|ui|>mtrnl has a whtile lot to do 
wiljj what you get out of jt. 

Tafce oyr latral line of Easys^lrike^ 
Supf>!i^!H for IBM Wli*!^lwriler^'* Typewriters, 
like all IBM s^upplies. diey were dCTelojMxl 
aJiid engineered wilfi the sttme txHiceni iot 



<|Uiilily ainl U}\} |x:rfonuaiiecaB eWiy prtJiIucl 
tluit weai^ ihe IBM strif>e^, 

Heres the botlcffii line. Wherever the 
IBM sLrrpeii tuni up, you kmw yi>u wm'i lie 
let d(j^^Ti. 

For the (txMion n^^anest you, 
^impiv caU IBM DItt^: 1 1 800 IBM^468, 



Nation's BuRmrse Oc^inber 1^66 



I mm Meeting challenges 

lllllflVnTlirS involvmg family life, 

■ ■ ■ w ■ U & WB W custoiner happiness, 

ef/ective advertisbig 
and employe enthnsiasirL 

SjfSAaror ^' ' 



Nurbiring Families 
And Businesses 



CofiipaHie-s thai pro^^({^ at-htfmt 
Michfiei A. Silm. 



hsgherleife! executive got a FaontiQTi 
albUn^nl for fstnily. Thure h no 
ATnountHt dwiicfidK on the l«v<;] of the 
exeeative Miid the viicucian that the 
family tsikes. Silvji my^ allotitiiints 
havi* mnjEied fjram if 1,000 to $3,000, and 
the fumily must take the vi^pition Kway 
fmm Kqniti. 

take fl maiith's Babbatioil evt^n? thrift 
yeM». *"We fund iliat for tlie eiicire 
family tang what thoy do js nol 
huiine^ ]%lAbt!d;" BuyB Silvii. 

Beriiiiett abo sponsors UtJuh's first 
eoj^ramti? dky laire i?enLt!r, when?, Kays 
SUva, "'at our cspftt^ we pmv^iflt^ day ciune 
far about 50 chiSdren*" 

Si^^me benefitfi are taHDr-nuide to * 
: M !.i<'ii][ir f^oldiiigr For «3i:ampk, m<M 
I oi CcmanL ;\ji£ii:M!iat^f.' 2!'^] i^mploy^B are 
I profesiakinaJ arch i tec tu ml or interiDr 
ii*->rtigii«m. A» pwrt of Uieir err|ilE.iyrtiftiit 
pac^kugc^ laayfl Siiv^a, ^Ve pay n maid to 
go in twieo a w^ek M) ele^n thc^ir 
' homes:" 

The mtiQiml^ b&hit^d the maid iter- 
vice? Ttse increase iti wom^ in the At- 
^ign orcaH and the increji&e in sisigte 
poi^iit faniilicH, bath iiicin and wnrnf^n^ 
oiuwens Silva, Fof e^ampl^, hv im- 
son** a mother who ^orks hard at the 
offie^t should mi have to worli hard alt 
av^f aKain wh^Pi i^k^ go^ honig mi 
nig'hi. Whati^ver energ>' she hiafl left 
should he available to her famlily. 

WhsLi SDCfl cna ul home, ^^y^ SIIvKp 
doe« affeet what hs^fifM^rLi at work. "Tf I 
huve a pixiblf!ni wilh my ApoiiRe or a 
{irohlem with my ehildn 1 have trtsuble 
eoDc<?nEjatiiig_ I may cover that up on 
th^ job, but it's g^mg to $b0w m my 
productivity." 

He mnl^ndn that "tim «>mpany that 
treats k&. OTnybyeH and thoir familiCft 
fluperjfitively k goin^ to have iv LJOmjiet- 
itive advmitege over everyone elae in 
hiring/' 

But it i» long-run ei^onf^micB, he 
warnB. "In the sthurt run, it's veiy ei- 
peiiKtveT It ifi mi let be done hy a e*ooi|Ml' 
ny Whoii^ CEO Tiveii by Lhe quiurti^t 
becau^ It goes rig'ht off th^ bottofln 
line/' 



llj^hael A, Silva wm Iming inteiTiew«?d 
for a job mm^ ymr^ ago vrhen thi? in- 
tmrtewer presented him with a parB- 
dox. Silva wafi told the company would 
want a 14-hcsur sfey out of hltn Jf he 
h&pcd to move up the corporate hwror- 
cfay; jL,t the sujiti; time^ he esqie^ted 
li^ maintilii a good fandly Itfe. 

That didn't sit well with Silvia. He and 
his wife have five children. 

Hp 19 ninning a torporBtioti of his 
^wn thi!g« davBp and he, Xoih wants his 
executives to have a solid family life. 
But inatead of obslractEng that ^?oal by 
makinip unreaiaonjible demands^ on his 
maruagi&rs, he la try in "to make the 
eorpnratton a resource to— aa op[Kk&ed 
to an etietuv «f— the executiire and the 
fBmfiy/" 

Sllvar ^1 ui pr?Eitdeat and chi^f oxecu- 
live officer of Bennett Enterprisea in 
Sak Lake Cit^ . A eentury $kl when the 
Bentiett faTnily brought SOva in to be 
CEO in lS81r the tonapAJiy waa engaged 
in thr^ husiiies>^«9— paint, glass, and 
automohJle^ iruuk and t^qnipmeikt 
ing. It was jnealizing about $20 miltion a 
vear in jt^emm and had about mil- 
iiDa in as5«ti9. 

The young CEO broug:hL aboard a 
former Arthur YQung cpEleagu^, Oroig 
R. flk^kmsuL, to- help diiect Bcnnitt''a 
futuf^, and fcygether the pair have buea 
tifmg the company m a laboratory 1,0 
test some nf O^if management ideas. 
Out of their expvfitfn^ce^ the;)- producfsd 
the popular bu^iiu^ss \>Qok, CrmliMff 
E^i'eitencff (New American Library^ 
illM} last year, with The Crralin^ 
E£C€ll€n€€ Workbook to follow in im. 

SQva, who now owm 20 pcn!enfc of 
the comiany, baa turned Bennett inti> a 
new kind of venture capEtai company, 
buying 30 lo 31 percent of ^m^h^r, w 
treprvneoral Urms and nurturing them 
through a pariDd of rapid growth. Venr 
mm capital la an [nduE.tr>' that m ddm> 
nated by people wIh) hive never run 
Oi^tn|ianJq£, he isayR, and a* 4uch, it h 
outdated. 

^'We meftiu» our perf&mtanDe in 
Usrmu of how saeewfuily we oti nmii- 
^e a «ovntiiLiiy'f maximally afiA^ermtetl 




jtrrowth over fivi' ^ i- ! ign take it 

to the jjuh I if markf i, . i il va. 

Conant Aisoejateji. an architectuml 
design firtn headi|UErtered in gait Lake 
City* WEis doing *2 mi! lion in dales when 
Befinett EntierpruH^* hfmght it niparly 
L^iree years ago, thiy yea/. Silvn ejcp^ta 
it to dn fSS miliiofi. Other a<i<.|uiiitiBtis 
faring the conglomerate'^ holdmg& lo 
1S« including u. chain of denLaJ cjjnics. a 
furniture manufacturer and a manage- 
ment CUnMUltlTkg (wtlh 

The foundern ar« r^iiinid to stay 
with the firms, learning manigement 
under Bennoit Eifiterprjji*?'^ tutelage 
and enjoying the effioenei^ and cOB- 
tftcts that the larger firm cjin provide. 
While BeniH'-tt hnji grown to nearly 
millkith in yearly revenuesp SiEvji rtay* it 
will realise* its bigge^l fainji m hi^lillngB 
are taken |iuhIicL 

So vhttt has Silva done for famllfaa! 
In additksn their ciwn im4 vaeaticinj, 



Think Think again, 

they're the lowest? 

3mg 




Now is lowest 

By US. Gov't, testing method. 



Wflrnms: Ttie Surgeon Zmm\ Has DeEflrmmed 
Tt^ai Z\qmm SmoWng is OangerDus [o Your HesNti 



NOW THE LOWEST OF M BRANDS 

SOFT PACK 100^ niTtfl. MEMTKfll. 3 "lif" J-3 mj. niEblni 

3fr pi iiigjraESfe by FTC nolhod 



NutdPtl'li BufllW^H-^ OcUifecr 



ilANAGINIi YOUR BUSlF^ESS 



It is not enough to tell emffloym 
to give good ciistotner senn^ce, 
A c&mpany has to be committed 
to itfiom the highest leveL 



Making Customers 
Happy 



Must QooiiLmers ha^ve ^t^rie? U> ^Iwx^ 
sbmiL how Qti some occafiionf thej 
jtfjtrI itfrntmanx while on others they 
are roV'cklly rnktreabed. 

Ti\k€ I ho o&ujjle who boygfht it rMnt* 
ful of ]uv-<rmi fmrrtkurc mA wsrts 
icimed to lejLm tbe AtOfE WOiiid deliver 
to Buit thcif convenience on a Sunday 
nmsmiiig. The m*ch evigo ^v^ed 
tiine. And Lhe buyei^ dumbfourid- 
ed h few days later when a itofie repreH 
sentftlJve caUed to mmke supe eirery- 
tiiiog wu satiafactory. Somebody 
e&r^ — And it mad# them fiw] wonder- 
ful. 

The sra* cmph \ml a fftr differenl 
t^xpeii^nce with ^ hank, which not only 
Emd thftt a perfeeU>' good chedc for & 
mt^t wtl pa^in«nt had bounded, but 
thut tt destrovL'^f the check and 
thus there waa no e^-id^nce. Buk ern- 
ploycii Lhi^j^tiEHHt the credit rating of 
the eouple, who sent in m it^d check 
thMt the bank tbtiii idsL 

Whep you tell CjstoI Sapm Gold thes^ 
kindfi uf ittDrHf£(, Bhis kqown jiiHt whiit 
you art' tiilkmj^ MbmL A tniina^iPTnunt 
confiLjitiufct from Sunm MPTik'ia, Csilif,* 
fihe is ofilionHlJy recognked atithoii^ 
on customer reialion^. 

Cold, who»e clwuti have iDcludid K 
nmrt, AT&T, Dow Chemkal itnd G^oer- 
jtl MillJi+ Ddtes that a company's altitude 

partmeni. And cmtnmer rektbEu 
ht very *iibtl**, On*? study ^ ah^ says, 
^imm thflt caftLomeF^ abciw aJl want 
praeHei] thlnp. lik^ nfciimcy b prtKit' 
dttm ttod a ckm environment in whkh 

Product knowledge on the port of |l 
ulsipmon ta abo «&iumLial. li cua torn- 
era grit cn^[irt9j Uw^ aay^. *their 
cup ninti«th oviarf" 

It not enough to te^l] ednployed. la 
ghre ^Dod cuRtDmcr ftervkie*'. A company 
has U> be rtimmtiti^rl to it from tht tijg^h- 
j!^t leveJ, GuJd jaays. Maiufers have ta 
serve as role nmfeta for good cuAtonw 
rektionii, etnploy^n— includlniir 
purt-tinsers— have lo be train^ in cufi- 
tomer !£^rvice. 

HeipiDg an ODgry custqmer with a 



problem cmi be «spdaJty toui^h. But 
Gold says the following: tknee fttejis 
usually work: 

• Listen to the cufctctnt^r. Li&ten not 
for the words but for hie or her attJ- 
tufie. tN^t^nauiw the attitude in what you 
need to relate to. 

• Be empa^^^tic. If the ^y^toEn^ 
up^t. say florttethin^ like, "I can appre- 
riatc yoiir being upsfit over thps. l^i me 
Me whal I can da to help/' What usual- 
ly regifltcrs with the cu^tom^r wht?n 
y€ti are empaihetac m the r^H/ting that 
''aomebody really tmiieratajidA what 
I'm gom^ thnoughH" 

■ Take ai^tioD. Da i^methbif that ac- 
tually doe^ help the cusitoittt^r. If yoii 
can't do it yonn^tslf* Sod flomjeone who 
dan. 

SayEv Gold' ''Wt must stay on ttKus^ 
&nd the (wue ia thi> probletn, not the 
crufftQiiier/' 



Rail! Rahl Rah! 



CorpotatjoDj ni^ed leE& manRgmg mnl 
moT^ cheerio in jf. Th&t i» one of thf:- 
cOticlusbtifi of Steven C. Bmndt in \i 
new Ijouk, Entrf^preftturin^ in £',s^ad- 
fishsd Ompumm: MtAnnffing Tun'tini 
the i'ear f(m fDow JoneS'Irwin, 

'"What is it cheefI<iSwter9 do?" wri^ 
Brandt, Beinhir kL'turer At th& Stanford 
University Graduate School of Buii- 
nepa. 

*They Rtir up people's emotbna. They 
Ifet people involved. They enerj^jae. 
They lead' with no r^hl auth<9fEty i<? 
direct; people folkiw alon^ voluntarily." 

Ways to c)iwr]eAd7 Try "miuiu|fJng 
by waJkinj; aroiinfi" to reduoi^ the prob- 
lem of diatiince bL-tWeen key pcKiple urn- 1 
cufltortjern: c^.^^cenl^iLe an ''what neuii- 
ti? be done" nither ihiLn "what wi> know 
how Lo do"; do aome cailn^hvnicK qnd 
eing: aonw. mt^gA to^^ether. ThAt cin 
buM mprii d« corps. 



The Road 
To Greatness 



Ail ad^ertiEin^ a^enty ^'can only dd 
great advertifiinpf for companies that 
cmve jt," aeeording to John E. OToDlep 
chairm^ of Foot^, Cone &. BeldinK^ 
Communications, Inc. 

Greiii ndvertii{in[;j accnrn im\j when 
the clj^^nl and th^ agenc!>' are in total 
accord, he ftstys, And the "craving'" for 
it tniiit coTiie frDm top majiagement of 
Ihe client comiiany— frnm a c^hief exec- 
utive who belk'vcfi that sdv^Ttiiiiti^ ifl 
critical to the syticeas caf the busbiesfi. 

Yru Pilfer, km experienced mannj^em, 
OToolo i^uggBBiB, ^ometiitwti have nqi- 
ther the judgment nor the support to 
approve a daring idea, 

"firtal adven.iising is risky Bdvi^rtis- 
mg*' Bayi 01*ook. And s*'ith advertis- 
ing, as with anything ebe, otkiy the 
fulkii at the tup czui criia^te an tmviron- 
mreut that encourages innovation and 
risk taking. 



Cffiwrlemiing oj^^r^ ^nfJummm afid 
spirit, ifajfv StaJi/ord (rnh'erfnttf 'a 

uwd it 




^"^Tiyoik'^i BiukeAS Ocb^ 1385 



HELP US LOCATE 
THESE CHILDREN 

Here are sDnte of the thousands of chiWrien fnissJng In Amenc^ 
Please join totion s Bustness and hundreds or companies 
that are tiyfng to return these young^ei^ to thfSr home^ 




Bfuncty l^enry 

From: Top^eha^ K^rtMS 

Hair; firown. H^ami 
Datr of Birth: S/1/7» 




DWe MiciJng: 4/24/83 
Hair: Brown. £y€$z Btuc 
DMof eJrth! 7/16/67 



Michel Fltrgltil^On 

Fromi CKarlei County^ Md^ 

Hmin BlofKf. Br^wn 
Oaw of airtfi: 10/27/S3 




^> Pienry 

Date Ml££liig: 12/2S/EI 
Hjilr: Hrown^ £y^: Brown 
Ose^otfilr^ 12/24/79 



Frt:piti: Menio P^rh« Calif* 
ItaM IHInlfiQ; 2/I/a3 
Kaln BlKk. Eyes: Brawn 

ftaiv orainti; ii/21/n 




CALL 



Sarafi Ellzitbeth Avon 
From: Jol^^t, MO' 
DMc Mining I 7/21/61 
Main Brown. Eyvf : Brown 
of Birth: 1/«/75 




/uanltgi [Lee I Cst«w« 
Fn>m: yut» C4ly, dlH. 

H^lr: Brown. Ey«i: Browfi 
Diif r of Birth; 6/ 3/6^ 



800-843-5678 

IF YOU SEE ANY OF THESE CHILDREN 
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'VtR STOHf 



Bottom 
UiwIOl 



In 1974, Scatt Goldsmith traded 
car ifi on a drmin. 
Then he hsid qbs€*rve(i the 
gFttwibjF deirmfid for vitainins, ruLLu- 
raJ foods, p&r»anaJ-care it*ms aad odw^r 
produqU as^ociatfd with healtFi, fitn^ 
and n. youthful appearance. 

ConvirK^ he had MmxHi&d an oppor- 
tunity tij start fm tJwq basinet. Cold- 
smith quit hte jab irlLh a whcilesftkr of 
offji^ fumiture, m\i his car for $9,E00 
And launch^ Vit^ Plu^ Indufltriefi in hm 
Ijfts Veg^ apartirj^it Th^ rompnny 
nom' hAA a niiJiufEUirtijrirL^ plant with 
lOU employes and dimuii ralefl of C6 
million. GoldBmith wanta the buaichssa 
to k€«p growing, hut hf^ wbjies wc^M- 
pEftHfifid, orderly grt^wth. Afid he wants 
to a^cquLrc the ability txi identLi^'^ and 

■ 

Sheilley W&rA hod b^n a %ch<)Q] teach- 
er and summer emptave Df SpLUman 
CornpanyH in C^lumbua, Ohb, when ^he 
t^fls mvitL^ to becsrna b full-time «m- 
pk^c ^f the fEnti, vrhkrh fB.bricate« Blefif 
fninea and molilitipi. Now putrhs^dag 
§g^nt mi cuRtmner service mpreaeiitfl- 
tive, she want^ to Mhiev? as much 
growth m poMtble m her new career. 
m 

dent of Sfvectnim Control aji Erkp Pa.p 
firm that maki^ filter^ to pri^v^nl riidio- 
fpeqy*iic>" intfrferenre, wm ciittcr^nwd 
when his cQmpftny''s longtime, eotiil 
management appsai^ to N gi^nerfttiin^ 

Koger DodBon^ pro&ideiit uad part 
own^r of Long Pride Broadtafiting, 
Wichita, Kan*., re^o^ni^ed that the 
o^ffnejni and m4ii]iig^r3 af (cniajler boRi- 
fieaseji tetid«d to long on enirri^y and 
cittaliv^ ahilitF, ku pfwjrt nn formal 
braining in maniigemenL He partly Ul&j'- 
\f wmntad the manfi^rt of hii compmiy 

■ 

Whi]«* earh of those manage had 
d£ff-?rc!nl n^ed^p Usey JwjUf^ht the an- 
mwm to Lh^LT problems in the E^am^e 
edueatiiizi and tfaxninj^ prO' 



CQliegesi and unii^rsiHt/t oj^r 
peopk who u^ani retraining, flarmrd 
proffmm to ikost wAo Aat'ir st^irtEd or 



hjij /fet Thibaut, PraT^ne Trewibh^ 




Natfan'i Bujiin«tw October tWf 



Business people are going back to 
school ahmys on campuses. 

Their goal better mafiagement^ better 
planning, better worJdng lives. 



I p^nii oiitftde their respective bush 

Scott GolEiismith enrolled in Qh? owrh 
ep-piiftsidetit prngnim thiu Harvard Uiii- 
VHrKily offt^r?: to indivjcfuaiH who Kiive 
atAfi^ or inherit^ buiine^^'iM grciES- 
ing between $3 millian and llOO million 
sl year, and who have aL least 1& years 
of biusines^ exp{?rk'nc^^ Shelky Ward 
piurtidpftted in a Stnith Cotlefre pro- 
gram r|f^?ign4Hl to help wcirapn who 
move from Mtibordin^ktif L!> stijjerviaory 

Ttipm^ Venahli* Uwik his i!JiL€OiliveB 
to & training iirog^nmi that prqpiftBS to 
''hold the trompaiiy^E k&nd while it im- 
plenkenta chiLn(^«/' Roft^r Dodfton And 
five of his eiecuih?^ becanie studf^irlii 

the Center tot EnLfeprvnKyrj;hjp ui]d 
Small Hii-"iirLi^J^ Ujmoj^ement at WiehiUi 
Staile Uiaivcrtsity's Coilei^e of Buflinifis^ 
Adminlistnitkia 

In s^ekin^ auch outside help, tba&e 
four hlli?klll<^^^ p^oplp jaired niie of 
the fajitest^gri^wing stctivttlefJ in the 
bu^incftg world tydny— thti mas* 
movement of m&iik^ger^ back to the 
^kaicrnom to improve their hUfiLneAB 
ekiOi. T^oie ela!^iirof>mjs are in Ff^jor 
i^ducational institutions, m community 
colkg^ and hi^\\ jichootR, in hotel meelr 
m% roome whern «ieriiin!Lrfi an? h^ld and^ 
to |^^r+!rfit +>xu^nt, in the facilities of 

Oiti'&r G. Minkp prafeaMr of eyrrku- 
I tiro and instfurtion ai the Univi*raity of 
Tesc^ in Aufitb, estirfiates thut neariy S 
millioti workt}t$ adults are p(irLic'i|ffiljnjc 
In edueatten pfti^mii companies con- 
duel In thtfir own clujisroomi!. He Hmyft 
thes^r employ a™ etihtir gcvkinj; Exain- 
ing lo improve joh [itrf unrmnre, f?duea- 
tlon to pr^parL^ for future joba or devel- 
opmii'nt for p^rjionjit growth. 

S^miict A. Fond, publi«hi?r of 
Bricker'B fntrmaUorfai Dir^^tory, a 
&uide to universiEy executive erlucation 
13 rograms , an rv eyed man ag e m«n I 
Echoolii in 1984. There were, he my^, 
S,543 particripantji in progriLmi Lhbt 
theae univorRity- level management 
sohooli C43ndut:tird for eoin|iani«» »t 



A of$iudenls from the ownen 

pr^def^t ptoffrt^m ijt Harmrd (from 
urti Pcmtia- 



RanajOB, Ken NUl ami Scait 




th^ir fBi^ilitiea. Worldwide, tbi^i^ h&a 
been a 63 percent inerpns^ m liuth pr^ 
^mfi in tb$ laat de^r^de. 

'The progTMnfe fall into two eat^i^ 
ries/* says Pond. "One is general man- 
agement programs thut d*?al with the 
vaiiouji f anction» pf a businessp &s well 
m ov«««Jl Btmt&g^ and p^dm Tb^ 
BMond m fujQctiiinaP-iiukrletiii^ or fi> 
niinee or operatjonii/' 

I^wrente Wintors, director of sale^ 
for Don & Hrndiiitreet BuairtPM Ekiiica" 
tton Ser^'iw*., sayn hi* eomfjany's onie- 
tky ftemmars have i$hown ajgnifieut 
growth. 

*'ln 1385 wt're plAnninir on harinf 
3,200 progmcBa. That's a fairly Mharp 
growth over test yenr, when we 'had 
about Sjaw." 

EfilirnatcB of what <:onn|vaniei are 
tpending on formal 4!d jcation and train- 
ing programii for empbye^ range from 
SW billion to 9m billion a y^ar, with a 



Bubfstftntia] pixtlan of that going into 
development of manflgeHal skills. 

AngLhor mtfaRure is, fmmd in an anah 
ytis thai WUliaitii Thonme, a manag^^ 
ment and organisuitional developmf^nt 
«oaftultani with Lh^ C^nnul Group, 
made of oompanlefl eitjecl in U» bent- 
falling bocks, In SearcA ^fBccMtnji^ 
and Tht /<W JSnrf C^mpanie^ To W^rk 
For in Am^rim. tte fauiid thi^t 97 j*^r- 
rent of the firmjq haVi^ jn-lioufte man^ 
aicement deveiopintint program^p 96 
pereenL pay for eourwa employes taJic 
lb oqUegtr and tiidv9fii1y iiiamif^to^ryt 
pro^rama, and 43 p«rc«nt give time off 
for Btudy^ 

Why thiB baek-lo-school irend in hual- 
neaa? To a great extent, it reflectfl the 
COmples^ fore^ affecting today "^a bwi- 
ncfiEi world and the individuals striving 
for ftu^MW in 

Anthony CarnevaJe, vpjce preaidant 
and chief ec^nomijit of the Amertcan 



ARflfflSIN 
WORTH TALK 



WitJiAT&TOpportunity 
Calling'" For Business, you 
can enjoy these savings: 

$3 off Federal Express 
Priorily l'**or International 
Service. 

$10 off Hilton Hotel 
guar^teed room rates. 
$100 off Avis car 
leasing. 

$50 off Ryder one- 
way truck rentals. 





2(f h off Moore com- 
puter supplies. 

4CyJti off Ozark airhne 
tickets. And 
many more 
pn>ducts and 
services 
sm^ busi- 



nesses use 
on a regular basis. 

Keep in mind these 
savings are off the best price 



miiMtoomutmtameut 
THi KTm mmms$$iMmm. 




yo\i can get from any sup- 
plier* In other words, you 
shop as you usually do, 
takmg advantage of any 
dealer discounts you can, 
then include our savings. 
All you have to do is 
redeem the Opportunity 
Credits you've earned 
using AT&T for your 
hng distance calls. 

For every 
dollar your 
business 
spends on KTSlT 
Long Distance 
Servicef* you 
can earn a dollar 
in credits. 

\bur busi- 
ness just has 
f't spend $15 
a month on 
AT&T Umg 
Distance Service 
to qualify And 
can earn up to $300 
a month in credits per 
business location. 

To redeem your credits, 
simply select 
one of these 
two methods; 

Either send 
in for savings 
certificates by 
filling out the form provided. 
Then use the certificates like 
cash at any participating store 



Or, after making your 
purchase, fill out the form 
provided for a rebate checkt 
which youll receive from 
the manufacturer. 

You spend nothing exti^^ 
So your business winds up 



•S<*i*ri»lriLaMi»™j SB«[»Qokt[jriJt1Ild* '^}fli«rlrTiitgd1il>«iit«riAr&1 longOWinM S*rvic««niv O IBSS AW C<pn>itriiU|ian!i 



J 



SAVINGS 
INGABOUl 



business in ways you never 
thought of. Ana one more 
reason to clioose AT6T Long 
Distance Services: the better 
business machine. 
i If you're the 
L owner or pre4sident 
^ of a small business 
and don't receive a 
book by the end of 
November, call us 
loll free at 
1 800 345-4345. 




getting better value for the 
money it spends on long 
distance. And your overhead 
is lowered. 

There's only one thing 
you have to look out for our 
book with complete details 
plus descriptions of every- 



thing you can save money on. 
Look for it soon in your 
business mail, along with a 
statement telling you how 
many credits your company 
may already have earned. 

AT&T Opportunity 
Calling For Business. Its one 
other way we can help your 



ADbT 

The right choice. 



Baftom Unt 101 



CflHR STOfir 



Thegoai of Smith C&ti^e? wt^mcfi- 




Smety for Traimn^ and Itevelopinefit, 
says V^ry naltirti &f EnAoageotent 
chknging, ATid new BM\h are needed 

"In ihe past," Bays, "^companiea 
were divided into compartrnHntfi— de- 
Bigii, cD^iiifierin^, manufajcmring, ma- 
t&riak Imadliiig, mbinbenAiko^ &nd o\h- 
erfl— with Mch run by a separate 
mmna^r. But the lines amPTig thoee: 
fiuictionfi an b^coimni? leM distinct, 
pnmikrily iHhcauBfi of new t^hnologk^, 
and the result is consoli^tion Lhat can 
be hand]<^ by one mi^f ef. Toda/a 
manager is an cQtegrstor. " 

Andrew HcCulloch, a&Bwkte di- 
rector of the ^^utiv^ ednea- 
tiDD progT&M at CoLttmbia Ubh 
vf^i^ity, agirees in aJmost the 
^am^ wards: 

"Today's nsanag^rs mtist b« Jntegrar 
toTB. They can't mitke dedBMne baa^ 
on a specific of data or in a certain 
Mie^ They muat bring together a vari- 
ety of viewpointa to get the belt possi- 
ble dedfiion.'* 

In addition to a baj&e diirrkuJyni, the 
program recognized mjajor trenda in the 
bofiiness world with the renrent addiLicm 
of two new offeringia, ''Maikagin]^ an 
En tfirp rifle" and "New Frontier?! of 
ManggemenL'' 
Tht former ratines from coniptiUtiv^ 



stratJBgie? m reconc cling inn^ivatian 
With prodnctLvity. The "l^ew Frontier^" 
prij-gram lieals with ^uch i&^ueti m rela- 
tionH with government^ the naedta and 
dtizens' groups. 

One graduate, Mc€ulloe|i recalls, 
aayn the progimi taught him to ana- 
lyse ''the thingE I simply rend find Jb^ 
teoed to before/' 



E^en the highly toutad cnasl&r of 
bit&rnesj^ administmtion degree te no 
fthield from the need fur ;kdd]tioiia] t^du- 
cation during the course of a career^ 
layt Ray Wadan, aasomte dean of the 
tixeo^ttve edticayon program at Duke 
limv^mty*^ Pyqua ^hmA of BiJsin«Bj;. 
"'The M B, A. or itf? eqniviJent ii only 
good for eig^t years out in the buiineea 



The ConiQrate Campus 



Many cflmpaniea— about 400 — havt » 
tahli^Jb^d lepar^te ^ducatkmal ladiitta^ 
of their own. 

Carnpanie^ Uke Xeroip sayi Kenneth 
Hanaea, manaj^er of corporali? educa- 
tiiiii oDd tnmiaf , D£«d rauiagefv who 
m well-attimd Ip a specific corporate 
culture, can eontribi^t^ to the bottani 
lioe and have the a-kJlh n^d€d t^:^ han^ 
die globd cbalkngeis and the in^raBLog 
comptexity of a midtifaceted organixa- 
tkiQ. In puisait «f that goal, Xerox haa 
bulk an IntematSomil Center for Traiit- 
ing aad llus^sitent Devdopment m a 
2^^&m aJte near Leeaburg , Vl. 30 
raj]^ from Wanhineton. 

tntemationat Buaine&a Machines Cor^ 
porntkin has^ a nfiafiagenienl develop- 
ni*nt center at corporate headqiuiitef^ 
in jVrmonk, K.H.^ that is the educational 
hub for emplciyes through is ui the 
I world, Inf tructlofi coven 5ms compa- 



n^^a hbtory and gmls, m well m mure 
direct development propranifl on effec- 
tive inanageEDenL and cornmunkaUofi- 
As manEtgers move up the eorporate 
bidder, they move into cfmrs€« m broad 
i^oondmir: and sodal i&suea Ukely to tf^ 
feet the oQmpany. 

A tw&week fi^ni iDar i& he id once a 
year for IBM e^ecutiveii f rnrn company 
inataDationi^ around the world. The cur^ 
ricutum fil'aER with world trend*, with 
[mlicular emptim^ia on i&ignjf icant cur- 
rent evenLh, 

An important sign of the gnDwing 
atgnif]Cafi£!e of theae corporate siavelop- 
ment pmgramA In the extent to which 
mor^ and more of the coursea they' nf- 
fer carry LHjIkge credits. Sylviit Gallo- 
way, director of accreditation for th^ ! 
Afnerican Coundl on Jikfijcation, aays, 
"Ln the taat three yeans, we've seen a 
big tncreaJie in the number, types and 



tion" for in tiouae tHjucation pro gmina. 

'^Bui^iaeE^es an* bEu^Liig some Lralte 
ID the way they deliver counsel/' ahe 
aay^T noting the im* of "cQmputf-rm*- 
iiited hiAtructian and other tt^hniqutta 
thai have mi yet invadeid mm^ ^rollege 
campuses/' 

Ac^mk eiperiJi agiw thai edomi- 
lion in a buBlni'j&s Bettbg cnn Borpj^ 
time^ be more effective than that pro- 
vided in a traditional nchnol 
environmenL Oscar G. Mink, prqfeflsdr 
of cxirriculuni and instructioti at the 
IfniversTty of Tesais in A em tin, SBSf< 
"Reaearch on learning and adulla ift 
very ftupporlive of the notion thai 
adaiti learn best in the rantext of a job 
\ to do/' Kiffl asatntant, Kancy M. Distan. 
adda, "[ think wo see aomo of the b**t 
l^ajTting going tm Iti rdrpoiaitjon$ that 
w<T see aoywhm in the Uniteti Statei.^ 



Nitioti's BEuifwsa Oqtobe^ l9iS 



/tap Watsim, d^nn of Du/u 
Ummrmijf'^ mmtive education 
pro^raMf sayn cmtinu^d eduction u 
n^esmrg bemum the Jf.it. A. degme 



or t£s equimient if "Qniy good for 
eyffhtj^r^ put tn fM tmsinus world. " 




world." be says. "After that it H«!f- 

luid rupid dhMigee occurriiift in the sbQ- 
ities arid M\h Omt bii^ir^ people 
need to conipetie aiiccessfiilly," 

Kenneth Andr&wfl, a ppcifesRor Ln the 
Harvsrd hmm^Rs school mad author c^f 
EffheUveu^ of IFmver^ity Man- 

tributea th« biek-to-thtf-cliigsraom 
mov^enrtent amoa^ buiinefla people to m 
bit^reasing neali^atton that, wh^e niany 
miiplt are bom mainiig«:ni, others can 
be made into maimgierg. 

Andr^wst tennm no loi^g er valid the 
priQpD!>iLioii ttiaL "a man may l^arti what 
he will need to know from what he is 
cuzTGntly doing. ^' That ha$ become a 
''bapelessf'' apprui^h, Andi^ewn wrilefi^ 
because of "rapid advaitoej in ttwhnoIcK 
gy, the inLemaiioDahzaiioD ot miLrkete 
and competitiDn and the projffe&i tif pn^ 
Borch in infcirmati^iii pro«*sfiingp 
Hr^U in human behavior in Organixar 
liona " 

Many ffotrepneneurs^ however* 
have les^i complex mclmLtkiii 
in t^^king additional iNtiiCAtiati 
to h^lp mak« them better nmnr 
agefs. Cieorge Wiltsee. one of the peo- 
ple wbfl run the HarvanJ owner-maMg- 
tr prdgrmni^ sny& of ita istud^nl^: 

"ThL^&e arc people who have been 
building their hu^uie^^j fgr 10 to 20 
yearn, and thia iis probably the fir^t 
timtf they've gotten away fitep back 
and think about their own strengthg 
and «i^n«KB£B. A Lot of them are very 
weak m ftnanc^, aocc^unting and con- 

"People are m bmy maJdng their 
pnndutts and »eIUn^ their i^ervir^s that 
they'll not thinking about where the 
money iis going ti3 come from to mn the 
biu^ineiut. It's not something they've 
bfi^n trained to think about" 

In the women-only preifram at Smithn 
Director Sinian LQwance says th« gna] 
in to "edneftte these women to move 
from a diriAlomil to orgunizationid per 
Fjpective." The pimgttLm deala, sh^ ex- 
plains, with '^whsti bipp«ni? wh*?n a 
woman qtni^ doing the Work for some- 
one vliie and begina manafbit the work 
othf-r Tseftfile, usiing a budget and 
working within a time frame tJ> achieve 
an orpinimtiDnal goal/' 

The program is liividod into three 
iiegments. The fiful m a ihret-week 
Huminer pha^e of core eoume^ in orga- 
ntzatipnil hehiTkn finlwwCi marketing 
and information fygtems, complement- 
^ by tmitiing in wmmunieationR akill^. 
StadentB then rctam to th^ir companies 



fflr a 7?ar. during which they forma- 
latCf implement and evaluate prt>}eeuv 
that dt'ittnonistrate ability' to integrate 
functksna) ski lie and To th ink a?trati?gi- 
tmiiS- ^ aecond^ three- week summer 
aesaioB iocmtd on long-rangt pknnini^ 
and HnaJpis based on theory and akilU 
learned in both the tit^i sommor soh- 
wim and in the varioua projei^. 



Eayis Winters. Much deperkde on what 
the borne company is like^ 
0^ uyn! "^If tb« job envirottitvrnt that 



Teiich^r-tumed.G:c*^putive Shelley 
Ward aayc of her portieipation Ln the 
ptn^gTAttL ^''Gcraiing to Snuth haji given 
nn? oonfidencse and knowledge of wher? 
my fi^utts are. Busme^jswuae, Vm much 
more awajpe." 

At Wichita State Uaiverflitr. Dwector 
Fran Jabara of the Centfir for Entne- 
preneumhip SAya hk prtigram for E-mail 



that IQ percent can save a company 
SM.QOO jaiit in interriewing^ aeiedtinf^ 
hiring and keeping riew emiiloyiii." 



What Happens After 
School Is Out? 

B£ecucive tminkg can lut long ai 
aeveral months or m short aa a day. 
When the trainee hack Ui worls+ 
flomethtng ia Muppoaied to hB|ipen. I>o«fi 
it! 

LAwrence WLnterm, director of aakfl 
for Dtm 4 Bnwbtrwt BuHtnt^jia Bduoi- 
tJw Servioei, Hy^ it ean, hut mmh 
pendii on the company. 

Dun & Bradbtreet'f m minium are 
one-day affnlrt that, Wliit^n ujrii 
"heighten awareneaa." 

''It's riot the cotmH. but it does atart 
creating eome behaverial change. Th« 
flret thing for behavioral change* tx 
awamneae — if yoa n«vi>r reiteh ihi? I«v^ 
el of awareness, yuu'li never ehange 
behaiior" 

But nkine thua awaraness needed. 



they go back to k a utirtttring envirott- 
nrvent that allowi Bomeone to ehangie 
their behavior and nuitLtre that chan^ 
the change wHi happen." 

An iixampl^ of pofcitive change, WW 
t&m aayHp ia the li^nwr executivie who 
haa bom ftmditioned Ib believe that pajf 
levda Mit the principal niwtjvatAr mt 
employim. Y&ung pwple now, howmw^ 
Bi* ciften not moUvated that way. 

*HQm thta aenbr^liFve] matuger is 
ae#ing hin typical motivation la not 
working," says Wintw^. "Thiis tninag^er 
ia having ymbeii^vable cultural aiod mst 
the-Joh conflict bfieaiuit dmn't ou- 
derRtond how U» motivate workorn. He 
g«ea Uj h prOgramr mA hit aware ne^ ii 
height«Rad- Rv^n H he iMtea jyat one 
skQl that redu<?e« tymoi^^r 10 pereeol — 



m 



NlsTi<in'» B«siti*M CktoW 



Bottom Line 1D1 



cbndutitcd thiB ptsl suftimier attmeti)d 
13B buein^sa pwpkp who nttoTid^ 
ihr^ houn a ni^U Lhtiev algli^ 
ift't?ek Poi' threit week?, 

J^btAsn Sfiys ii ltd dresses is^uefa 
f[iie!£tLnnjt r& imuiA&lm^ an ic[^ 
intd a inui'ketabji^ product or mt^ 

FnLuk ("Einiiejy, a fouoder {pf Lhe Pizia 
Hut ehaki, suid Lunrv J»jiie^s, |>reiUd<^nt 
*if Cotemnn CoTfipftuVi ndd a dramatic: 
ekm^'Ht th^ d^M^s with frafik dis- 

the j^^Brds of ruQiiirL^ a byiiness. 

ple to DEJurst- lo giiin it btittjer lintier- 
itaridln^ of xhv hmmm& plwrnn^ pro- 
^ei^ Aa a r&Kuit of tli^ courHCt he saysit 
ended up de^elD^lii^ fii whok^ flew 
propcftdune for pkr^ninir fnr th^.' comfta^ 
ajp 1 wjssh we had gyiae thnjijgh Lhf 
pm^mtti ULttiiy y^fli^ agD. Wt^ rial onlsr 
hud H f ocmJ time, Icxni«d b IujcJc of a 



Cfflrtfl STOAT 



: ' ■ = Stiinfrjrd UnK^fsity cwtiree 
i. . ..-r xo TD€diuiti-8Ti^ firms, Tt i» 
open Lo the heudH of ttuntiariieti ^vil.h 
^(JiO to l,tMJO emjiJoy^ and to fnaimijt?rs 
who reptirt to ^u-cb iiidividuflJa. The 
l>-o-week course is ilesi;^lied to ^ive 
p&rlicrEiMrLUL orou^li iKarhgTOuricl in polJ- 
Ij cy. almt^i^Y, finiinetr, p]uiin inland per- 
j ^mtw} tfj n»ahk' thorn anatys*" ihe 
strutturHii of t]ii"Lr own <irgEtQiaationji 
and tfieif rrjle* within Lhoat! structure*., 
E,is<?€iitiy^ Difsctor GoQrgiJ Parktsr 
WEiru5, boT^ever, thai the pfogsmit Iiaa 
its tifiiitationft, 

'Thi>rL» i* a tfomendous appetite on 
tb# part of smaller c^mpaniis fpr un^ 
wrmtieB ifi pmvjfe ihk*m wiih L ^mkbewk 
ap|iim£heA iJid fonniila bijlutii-iii; bo 
their probleinfi^ bm that is not Stmi- 
H'ay/ sMsyit. '1 flin ccitidid with 
eaeh upplicanl. expluitilng thttt he 
should stint with the pr^mta^ thskl Pur 
faculty Ifi]0w5 LibHruiuteiy noLhinj^ ;il)(^ut 
hk ftp«d& buatnefa, but thai we do 
kuo^w quite a bit about Mrtain dbci- 
ptLties jknd tlie prtndples Lnv<ilv#d. 



lip to i^ftch YmsimsB owwt to take tho&e 
principles apply ihein Lo his todtvid- 
uai company." 

For iifimfiaiiles likt Thumtui VeM- 
blo's Sp4?eiruni CDntroii which are 
seekiijjf imitruction fr^^ared to Lheir 
iiadi vidua! prrAilh^Jiisi, Phiiip nmaby 
Ajs^lateu Irj Miami ow detiUnatLOEL. 
PCA is onv of mftijy firma that have 
ccqfirg^i^d in rt'i^jiKiiukt lo chi*^ ik^mand for 
maoai^iemeiil traicimg m immmA^mk 
^ettiTigs, FoundiBd by Pliilip Cm^ibyp a 
fflrraer vice prtaideEL nf iTT Corpora- 
tton. the firm works ^lonely wilh mi^n- 
tlves of clieni comptjnkffl in dtfVelopinjj 
strategics to overcome prDblemti. 

em i!jOmpany mSuiagors wh«j will be 
Q?«rReeing itu impkm^nUitEuii attend 
PCA'fl ^'Quality Colki!^^' lo tiiaki^ sitit! 
they undersLarid what they are exptMit- 
ed to do back at their cfompany, 

"Wi* will hold tht* compftiiy's b^Jid 
wMk ti JitipltimenL^ chtkuf^i, ytasiiititiK 
them if rttKeBsary and munitorinij them 
to mj.ke HUre they QH tht T^ghl 
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R^ig^ Dod^on^ president and part 
owner qfLang Pride Broadcmting, 

63£etuiivm became stud^is the 



Center /or h'jtfr^jfrmmr^hip arid 
Small Buahtesa Man^^emmt at 
Wkhita State Uni^r$ity*$ Cothse^f 
Bminm Administratis. 




tr&ck/ s^ya Urry M^Fadden, PCA 

Venfilile sayi bi sought FCA'b help 
when probtenii begu tn fluj^aoo at bi^ 

122 hit] lion a-ytftf firm: ''We had it 
wayt^ been a solid taid profitable ^mfnir 
ny, hut we w^re fjndin;g^ thpre wedp tod 
mMiy errors cropping up iti t^ur prtidue^ 
tion piwesa^ io accaujitinff^ in inven- 



tory — fill due td ciqr mflji^gvmcnt ttyt^ 
tern;?. We wAntod ti3 elinimate thk and 
haw our mi3Lna|:^r^ nnanagini^ qmiit^ 
In every work aclmty. " 

The full effect i>f tho PCA training 
will not be fully appamit untQ mrfy 
next yean when all of Spifctrum's em- 
ploye will have b««n trained in "dding 
it ngiiit Ihe fm% timn^," Venabb 



But he it already noting fewer miM^ 
inkvM in billing and »hLppiii^„ £3 w^H m 
"a dfamali£p poaitive ehknge in our re- 
turn order*.'^ 

Linking manaf^m'^nt educnlinfi pro- 
gmiifs Uf flj«?eific g^ialis w not by any 
meAikB limiled Ld Rmallor C^mplmw^ 
Kenneth Kanaen, majiag^er of eorjionte 
t-^iucatJoE^ and trainms at Xerox, AayBi 
"If you look at the need£ of corpurA- 
tK^ns today r you'll see xhAi their man* 
ii^eini?nt tntinmf^ muat be k>ch«d into 
L'onHi>raLi; objettivea.'' 

That IE filsQ true for smaller compa- 
niefi. Ken Ndl, owner of Uwertron^ tn«i., 
Burliniston, Haaa., laya hla fiber ofidcfl 
compuny in ptiwing^ so fftat— it has 
fiales of more than t20 mdJion a year 
and 300 envploye* — thHt he nought help 
in the Harvard owner-rnaiiager pro- 
l^rani. He expkjnti: "1 have never had 
any fonnaJ mazuigenient training; I've 
learned by dMAj}, fiul our company la 
taking off, and there's a ne^d for i^tra- 
te^c plannEn[£ I have to ti^arn ni^w ap- 
proaeheti. and vaiiil^tc the ons thai t'v^ 
implcinentfld. Thije profrani ^ive« nut 




^yr\ vuuiL m amazed what it does to the rf^ of you leading th e w^itwa. 
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Tke Ezf:tatii^ Education Progrmn at 
CfAumbia [hth^rsit^ i?irlu.de» 
tecture^ by stuck erperts us fbrmet 
afnbasmulor Wiiiiarn Suiiimn (le^) 



and Atmt^ *^fu^ in whkk 
ftudmis deul with bmin^ probisfus 
as a t^am. 





ajtjMi^^un: t£> different ™wpcii!it& and 
hem to react to pe^Le.'* 

The impoftaiuce of coistimimg educa- 
tion fflr businesa pwpl# is ivcog7iix«d 
by many organj^tjons ftnd a^soi^ift- 
tiDUti, na we;]] ^ by companiis ind 
Stboolfi. The Imtxtub^s for Organizik- 
tion HBJ»^ni4»iit, tdndueted by Lhe 
UrS. Chamber af Conimerce, pfQvjcte 
coiitinuiiig cdpqiLtioii for cfXi^fiviea of 
state and local chambers of coniHierte 
and of trade jtpsocmtkan^i. It is ih^ na- 
tion'M oldest pr&giTam for biiainefldi jMfo- 
pie Raking Lo improvif ^reer ilulls 
while wurfcin^ futhtimfc 

The mfititutes, held umiuiUj on 
seveia yniv^jrfity ampuBe^ in 
variDiis ppitfi of the Ci>iiJitry^ are 
ei>iiducted for five days it each 
location. Stnd#>fitft ui^uftlly attend orn? 
week per year far jdx cqn^L^ciiLive years 
b^tm receiving a radnate certificate. 
They take r^uirdf coa^««, plu* nine 
h^xuA of elective Th^ iieqiiimi coiu-^ea 
mchide staff development and adminyi- 
tTvtjQn, ethics far or^mnkatioii^ and 
their exectitlvefip Atmlej^k nliyiiiiti^, 
u&e of computjerft for nonprofit organi- 
zmJtfenfi and InterperBorLaE craninmiiHrfl- 
&m flMllfl. Eieetive£ Inttude media^b- 
Lervifw techniques, principIcA 
or]g:iinkili£ mi delecting, effeetiye Ik- 
tettid^ »iMi wap to thrive as & rtonjirof- 
it oi^gaislzation executive. 

Alan Wheeler, directDr of the im^- 
tuim, iaya, "tV^ A rig^ pref ram, but 
people like it Ten years igo, w<i had 
about 1,700 and a bydget (^f 

ISOOpDOO. ThJfi ^ear. we have an enivil- 
ment of 2,3001 and a budget of 1 1.2 mil 
lion." 

Tho^ wha graduate from tht six- 
year infltltuti? progrMi have the of^n 
of AtibendLng pofiLgraduiLte maimgement 
eenuEiani, The toBtitutjH abo sponsor 
the Aeadeiny «f Organiution ttonagv- 



ment, whicih focuE^ea on ^ocia], poetical 
and economic iA^uea. 

Wheeler aaya the institutea' pro- 
grama have pravun thenisefcveR vary pf- 
feetrvei ''We kDE>w for a fact that peo- 
ple in our prograniB stay tn their ]ob« 
ionif^er and are priamoLed more often."' 

The An^erican Bankeri^ Ai^riui-jauon is 
Another org»ni7Ation with a major edv- 
{atkin s^peratiDn highly regarded in Its 
field. IXA felaiivcly new profeBsionnl de- 
velopment program will have fo^r tiem 
whtn fully iniplemented. 

They wili rtiJige from teaching bank- 
mg fundarrientala to new employ e^i at 
the firal level to a fourth level at which 
lealor nmnagcrB would meet to share 
information- 

The eEiEting aystem repre^nta a 
complete reoi^niMtbn of whac bad 
I biien an mifooisod operation laclcing 
i^oQjiL&t^Dcy Bi^d hArmainiy, according tn 
Ralph Smefla, ABA's eJtecuUve direetor 
for jwlicy and development. After tak- 
injT a hard Joijk it It ht i*yi+ '^Vfe 
cnni'liidc^d U^al an individual should go 
Lhrough a procefiR Gorwisting of i FPisHea 
of litLked to one another, devel- 
opment is progrtei&ive from one level tc* 
anuth^r." 

ItitertiatiDiial trade and tta many ci^^tn- 
pleritiea represent another specialixod 
area fn which bwin^^sea fraqctently 
need training Baaltt&fie#. An estiinated 
4 milliort American civilians worked 
abroad last year, with &0Tne of th«?m on 
kiog-terni MHignirif nlP ovemeM. Cmn- 
pani^ g^nding foreign poets 

want to bfl Jjune the^ are fi^miltiLr with 
the culture t»ditiQii& of their host 
cQuntrie^R, and are equipped to negoil- 
ade and conduct bugint^iMi according to 
iatahlisbed ptiitern^ in Lhc^ne nuitioii^. 

On« filace eompanka Mini;! nniplny^ 
boueud for fcif^ign aatignmenus ia the 
American (jraduate School of Martuge- 
iTi€iit in Glendak, AriK.^ which offera a 



wide v^oty af fiervinefi gcarisd im' 
mediate company needs. Atlantic Rieh- 
field Con:^pany. for example. Bent two 
executive* to the s(rh«]l for an inten- 
aivep twonlay seminar on how to Eegot^ 
ate with th« Ja|ianei^e, 

Whatever form the cqntinumg educa- 
Uotj takes— a wumrtit'r on a college cam- 
pus or 1 twcMlay ^minar in « meeting 
room of the local hotel — there are clear- 
ly defined rewards, the experts flay. 

Harvard 'b Kenneth Andrews report* 
tfiatp on the hasii^ of hia rtisearch, the 
re ward,'; buflinefii people can expect 
(nm su^h education iDclude,^ 

• A broadened fjerapectJve of the 
buainefiB wdrld and tirn increased eonfv 
dence in their own abilities- 

• A a$nae of assuranee that their 
own performance will continue to im- 
prove. 

« AwarencK^ pf hugiDe^s arcasi be- 
yond ^eir own spedtilitiea. 

• [deeper spprecmtion of the interre- 
latidnBhjp of buninej^a nnd aocial i^-On^ 
cems. 

• Abiliiy to look at old problema in 
new ways. 

• Fteaitiuittjon there oio be many dif^ 
ferent apprr^ttches Xti Uie ^me problem. 

And cciimpaiuea can alno expect re- 
wards for pfuvidinj^ education and 
training opporturiittea for employ eis. 

In fact* what Xef&x Chairman David 
Keartid atiyA about the eictMiAtve pm- 
grunifi of hia own giant corporation can 
be aaid by the huadj« af firwrn and orgs- 
nkation^ of nil typee^ and giitea; 

"Our invcitment in tiraimng will help 
managers deal more effeetively wrln 
the camples! muen of the l^Mh and 
beyondt and will pay long-term divi- 
dends b pruduetivity and profitabili- 
ty.^W 



chocee th£ goals you wmni 
ymir hniirfnfss to attain afuJ an Amww 
(feitnbutor will ptlt logeths" an AM^^blFr 
Album immiw pfogram thai wilt hdp 
you get thi? cbnef ^ 

"A raupk titiK^b d yfiir, wl- olEej an 
AMiW3lFr Album dealers they plira 
an ofdcf Sjt a ^5edfin product we're pru- 
inotbg, Ifs their mvmnd and it 's a siJccess- 

cnn dia^Hi* what liv^ w^nl ftmn ihe Oif\ 




AlbuttL And ir'j ca^ for us to arfminbtet 
liecmw Amvira^f dim al the work " 

Make vour carparatf gift 
a hit this CKrislitiMl 

AMAGIFT Albuni* air pipriBd fcr 
corp?raic pift-j!^\Tng, mo Thq^ are b™3- 
dble tn a wde range d pTOS: fmm S9.99 
ID S200 and (<jsdi Alkun featunGE mm 
than 40 dL-jsiniMe. nsTne-brand giAsw fiSI 

AMAGffT Album impimls fynip'v 
sried thpir gift, then nmfl on attached, 
po^^rp^ dXTnTs::^ to Amw^ EvYTry gift 
15 gUMantced to wttvp os cinfcrtd, in 
pifrikt ccinditicia a replacement is 



Wh^tho; uiftJ ki it high]).' rndficv£i&ig 
incentive prcfpam, en* ^ a cfffiiH^edxw 
oorpoimc gilt. AMAGIFT Albums mokt 
it far you id iTdld jjjod wall and/w 

There's an Amw^^' di^mbutor near 
jwj who woyld Ua; to hdp you work out 
m ai^UJTTi AMAGIFT pmgnim to mart 
juur bpeciTif noeds^ Shc^d pa nfiod 
Mp m fnxliT^ a dtstnl^i^ dial uA-bcc 
(cjCiZL-pi tTi:?m Hawaii and Alailca, ple^ 
fmm thm) 1 aOO-2SM463, 
In Midiigpn, <iiaj 

CcqxmitiQa Ada, Ml 
49355. Amwm* of 
Canada, Lid. fjondpfi, 
OntaiTD N6A 455 
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THE WmOM'& BUSINESS 



Federal Prying 
From The Sky 



TJie Supreme Court- mil 
decide if aerial photos 
violated a company *s 
fights. At issue: 
indmirial spying. 



Bjf Tonjf MauTB 



: 



ow Ch-eroical C*>mpany Ims befai> 
rnaniifatitiiring chemicalA at its 
uprawlLrkg Hidlartd, ldich.< fa^ili- 
tf ffitK* the laSOiS. But DdT*r jj^ 
Dfit about let tht rest of the wcirtd 
know evejf;ylhinf timt on iniitde itj^ 

[t hm a DiiUJon settirit^^ iiv^tem, 
complete with high knc^s, a 2^ 

tftctora ti strategie Jocatkmi— all lumed 
at msLking ^iire eompetitors dcrn't Icam 
Dow trade setrmik 

So th^ fiimi^ainy undjei^tajidablj' 
Angry wheti ^emi reconimiafiamc oocn^ 
missioned by the Envii^mental Prc- 
tfictiDn Agtnty ID re^uU^ in more 
thiMk T5 kigh-resolutiDn |»hoU>^. Ekiw 
Bu^, cliarpng thai; th? ^Ime, which 
irmd^ six ppsaea orer th^ 
aite, violabed lh2 company's privacy un- 
KnifltitutiDTiaHy, Now xh^ U,S. SupFcme 
Ck^UTt wiJ] di^cide whether thj&t 90, 

The dispute — one of iht bwinenn 
cafl#5 on the SupFeme Court's agenda. 
SB it re&ume& wofIc this Tmjjith afttr a 
itnumer r^^sa — his ^'far-r^achiiig ctJu- 
sequeiK*^ refill m^niifactiiriii^ induf^ | 
triee reinilat^d hy EFA." say a Robin 
GQnjmd, of the .V^tjonikl Chamb^f iJti- | 
gation Gtntiir. The re fi ler rupresw^nts 
Bie U.S. Chamber of CoTnnierce, which 
joiiwd forces with Mountain Stateis Le- 
gaj F^uisdatioii, sn adTO<^y giDUpi tO 
fHe a hri^f iti f\uji|Kirt of Dotv. 

Jmw Gwtee, lawyer for Dow, saya 
tfl^ raise *^OTckt upm the doair to lega^ 

The ^imronnwnta] gm^p Grmnp^me 
thiiik^ the cftM 14 so jmpisrtanl that it 
hmi of!fer^ to use it^ pkti« to do EPA 'a 
ayrventince work, if th« efivtronme^ital 
a^npy \mm thfl ng^ht to do iti own. 
"We don't think Dow EihoaM ha-TO any 
ri^ht itA primal te airtpfiMp'' §mf^ 
Gr^npew's RiiBS Wild- 

For eeonofny and for wqrk^r safety 
re^iimip maiiy ehemfcal* maiiiif*ctur' 
hi; faeUittea mr« iiiti tailed outdonr^. 
And yetp iti Mountain States L^j^al 
FounrdtitiaQ^s Prat^n Oade pute it, 
photographing^ Euck facilLtiEffi fr^m 
above ™» provide a "blueprint that 
shii^w^ how the8« chemicals mrc 
madje"— ™liiabk ind^ in the h*nd» ^af 
a competitor. 

^^?ws' Mm*m iM tfie Supreme Court, rt- 



Bmi'ifi^ Of! fhv Supreme 

Co^H^S calcmdar inchidE one that 
{^ouid ''^pen the dmr Uf iKijfiiking 
indiLstriitii mtpitiJiagt?'' and another 



that 7mU dt[fi7i^ f\xfirtJjf M^/rnJC fhtj Iw 






With ZIP+4 codes 
you can become 
a corporate legend 

like Robert Turley. 



S«i¥ing ovar $800,000 e 
year in mailing costs made 
Robert Turley an instant 
tegend cit AT&T's Americoti 
Transtech. Mr Turley modestly 
gives much of the credit to Zl P + 4 
code 5^ the Postol Service's com- 
pyterized sorting system for First- 
Cbss Mail. 

"Ev^ry month we moil miU 
lions of time- sensitive docyinents 
on behoff of ma [or corporations, 
Crrtkot rtems like dividend checki 
and stock certificates. By using 
ZIP + 4 codei^ we con moit these 
documents with f he most reliable 
Ffrst-Cla$^ Moil service there is. 

'^The chongeovBr procass 
was surpri singly ©osy and eco- 
nomi^ol. Our itort-up costs were 
nominal compared to the savings. 

'And best of all, mo&l of these 
savings can be possed on lo ovr 
cusfomersr' 

To find QMt ho w Zl P ^ 4 codes 
can address the ipecrfic needs of 
your business tend in the coupon. 

For frnmediate a^sisfance^ or 
f he number of your postal cws* 
tomer service representative, 
call 1800 842-9000, ext. 265. 

Coll or write rodoy. It jf^^ 
could be yoyr besl chonce 'TF 
to become a legend . t^^™J 

HELPING YOU 
HELP YOUR BUSINESS. 



And j«JMr -jwri^ijf^ Firt'O^^ 



qrtv nr 

up to io.dbo. 



i 1,000,000 + 
us. Rmd Sacvh:*, Ruubr Mod &iifvicn 

V^^figtwi, D C 2001 3-2999 
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Riifvrsl Prvitig From The Sky 



I tile pictureti EPA wok wtsi* vefy de- 
tailed, showing componEtnts as gmaiE ii» 
a half inch in diameter. "The u^id<ed 

^hpture far I&t&r ^tudy th^ ccmplex 
%eh of pip^H ami eqtiipm€nt of 

OPe plnPiL, muiih Iib^s many planta ciq 
i,MS acree." says Gootee "The eerial 
pbotagnraphf^ at isamii did." 

EPA'^ i^eaciio&iMajsee hid f^UDwed 
an ani^unoed visit to th£ plm^t m Smp- 
tember. ISTT^ part of the agency's m- 
WfiligatJoi] of emiEUsions fmm Dow^s 
|:wo powi^rhouies. EPA laad r«^u«ted a 
Mcond TiBTt, th^ time with il ctiLTTMra. 
Dow refiMsed ^ tttlow the vifiit^ a^d the 
possibility of EPA ohtaininjE a iwrtuit 

Inatead. th4> aerial r^otinamsacc^ 
w&B ordered— a fftirJy routine prwe^ 
dur^,^ ttccwrdiiiif to itMlufitrj- jfr^urtM. 
The Dnw plant, argues EPA, ii* "contio- 
uoualy ocpcr^ to the upem «ky/' io the 
compajiy ''could not ejciiect privacy in 
these arebfl HimpAnLble to that in its 

Am soon as it kmmed of the nc«h 
imi^wicv ph&tw, Dw w?iit to Court A 
f«ikra1 didLfkt jtidf^e &gr;e«d with the 
«ompbiiY that th« atrial reconnaitBance 
viaUk'd Dow"* expectation af priTOcy 
anA v^sd an unrvAj^rmblt? search Under 
the Fourth Amendment The judge also 
iiijd tho Cleati Air Act sflve* EPA no 
HuthariCy to make aucIi flieihta., 

Bsit in November. l^JS4. ilie Sistth Clt- 
cuit U^. Court of Appeal* reversed 
that dcciAjoii, stidin^ with EPA. Sirvce 
the pif^nt wofi open and Db&er%-ablje by 
commeniaJ aircraft from h nearby air^ 
port, the sppoab coort aatd, "ic is diffh 
cult tp see h-flw a reMonabit pm^n 
would hat/e privacy expectatjona'^ in 
thi# inatan<?o, 

Dow and in^ther baefiiifls Jfroupa think 
there is a KUbHtAntiuJ right of pnviLey 
that they hope the Supreme Court wiQ 

The Higfh Court haA d*tennined in 
the ptiat that open nfr^u'Eural fletdi^, 
for 4»3campl«, eub,^ to police atrial 
aeairhes^ but ^'ihtrie j« a bipf diffe^rtnce 
between liirnl, teiMte areas And a ^ry 
dene«, private manufaeiuring^ area;'' 
my^ thi? I^'ationa] Cbunber UMg^tj&n 
CB3Sit*f CSonnid. 

Fttrtherfn<^r{«. Cb&tad aaaerta that 
the type of 3iiirv-ei11anc« d&ne by EPA 
woidd he- illi^gal if done by a private 
^fnpetitDf, Linder ittate kwb protecting: 
^amist imie etpioi^ge. 

With the ™dy aeasia of the federal 
|>«!edoin of Information Act^ ^he 3id*S> 
the EPA pictureii of Dow'a plant i^asuU'i 
have been obtaiiied entily by a Dow 



THE ntmmt business 



(€3 ihir Enrironmrniai Pmtectian 



Nation 'a Bmii^EJs October IW i 
its pHmci^ taking hi^hlp detuiM 




eompetStor. ' Why [illos^' the povuru- 
fnent 10 do whitt the privnte sector can't 
do?" pi he 

EPA, for itu part, h^A told the Coart 
"there waa nothirtj^ tstruurdinary" 
about Uu< pictures ikk^^n uf Daw. and 
no Tiolntion of Lht^ Conj^dtution. And it 
poliLeiy turned down tireenped«c's of- 
I fcr of II plane, 

■^Wi^ iLfc confidenE tJaat the Supri^m*.^ 
Court will Jiffirm Lhe cii^uLL taurl'si de- 

^ Goorgr Short has l^f ft pr^i^nied/r<(yfn 

( d>(fi}€lopiTiff kiji Macomb Couutp, 
Mick, land bff aff t^it^rpretatwf} of 
the C/«ai* Water AnL 




0:Eflion/' AKH4iui!LLtf GenemJ CounEel CoJ- 
bum Chemey wnite to ihc ftmp. "Ae- 
cordinifiy, v*c btrlieve that the aifency 
will huvf? ompk^ authority to i^onduct 
ueriat isurvetlhnce of Outdoor induii trial 
facilities/' 

Anothi^r major e^aae an tin* Hi^h 
Cotjrt'a aj^endii pits business Against 
another ft^dorfll iij^cncyp the Army 
Corp^ cif Enjoin eK>rA. A I suikt^ l» jufit 
liuw much re)rii,]uijon- power the oorpH 
will have over tievelopitLont orj milliane 
of Ricr^ of land rm tie n wide under the 
Ciwi Water Act. 

Ae often happens with miijcir Sa^ 
prejtie Court ™evi, the dispute itarted 
out nmal]- F'or y<^ar^, huALnc^nn^an 
George Short hsi<l been piecing togullaer 
property iti Hiinna&ii Township in Ma- 
comh Ci^uiuy^ Mich., with the idea of 
devoiuping homtiS- MTh^n lie fin^Jly had 

acre? ja^mbled fn lD7r>, he Incorpo- 
rated acs River^id^ Bay view Homcit, 
Inc., and beirmi to have the pr^iperty 
prepared for development— only to 
have the corps move in and stop the 
workr 

Ihfl carpi TiewBd a portion tii the 
property ua a wetland and aaserted 
that, under the Clean Watjcr Act, Short 
nteckd a permit ta fill jl 

Short countered that the property^ 
more than a mile from Lake 3l Clair 
and subslanti^lly neparated from a 
nearby cnMk, nsereJy had pcwr dr^inaKe 
a^d wan not ^ weltiit^d covered by iJie 
act. The land was licit "hydrologicitlly 
rekteri" to any navigable or oilwr My 
uf "Venter moatit ti> he prntei'ttnl by the 
Arnby t^rjjB of En|^in^;e^e^ he claimed^ 

A fedt-ral district jud^ ruled in fDver 
ijf tlLL- iToveJmment and linilod any fill" 
m$ i)f the property. The judge found 
that Short's property was filled with 
eaiiaib, mar^h j^rasbes and w^tiMi 
plants and thcT^f^ne was a wetiaod 
suhiect to eorpv- jun&diction. 



lonfif time coming;, but he won— in 
March, im Tlie Sixth Girroit U S, 
C&Lift df Aptieitk found thut llie^ Hivei^ 
Hide property was^ mi a wetland. The 
Armj C?>irps of Eoj^lneerB"' juriHdictioii | 
eKbetidA only to arm^ in u. hith i^'t.'tlMnd 
VGg{?ULkiTi Ifi c;iLi$«d hy fn^qui>Fit nood- 
in^ froTn Hdj*n:enl nAvigrtble waberiip the 
court rulvd, ajid in thtfl cast th^ eaiwe 
wflB pioi LhiiL, but poor dmnage. 
Ni>w IT- ws*« thit ijovernmeist'fi turn to 

fL^n^ed to 4^eEt]e tht diHfFutt? dn^ Ai^ 
fyr nil ss'itii€(ime ihis Ml. 

For Short 74 and reluctant to talk 
^imui tht enHH, "Lh^ wlujJe thing hm I 
been dfaiu5tisr/" sBys lnwpr RdiEsir 1 
Witshburn ""Thiii jinoperty in his sok' 
lutHeL TtiLU'iiH^ tuuj milkcMj him." 

For th^ mitkin, rtssolution of xb^ dis' ' 



pute could ftffect deve-lopm«at In areas r 
rmiglnif f roin the? Grpat Vhim to San 
Fraii(!i»^ flaj- The AEnericai] Petro- 
hKiEn Iwiitutf, whi^h ha$. u brit^f 
in thi? casftj w*rns that if tho gpven?- 
ment wins, "low-lyins bBckyij^ ma>" 
i]<>w be Rubji^ct tfl the full panoply of 
fcHieral iJEjw^^r/' 

Tho cflLSG will deu-nnine whetlier de- 
vclopmunt on "h^dfo3ogkA)]y ii«olati.'d" 
land that laas somtf wetkind diumctiTLM- 
UcR will be n^guUtml or not 

In thfll category, tiie NEtLiona] WU-d- 
IJfe Fi^demtwn fttitce^ mun- ihait it unil- 
lion acret oj' "pri^irie i^othate" wi'tln^nd^ 
in th^i Sort hem Crent PI dins, arefts im- 
poriiint in duck bmidini?. Wmihhum 
B^yfi that "mmi -nf Iht- prime dc*volfli> 
ftbk' !aod in the San FniTit^EHcci foty urea 
Mild Uh* resi of (*alifciriiia fall* m this 
datt^j^orj' bco,ii» of poor draifni^t^" 



BusisesR grou('h§, like ih€ Chtun- 
bcr of Commercie, which utoo fitted » 
brief b Lhi? iwe. ingiAt that tl;^ Clean 
Watt!f Aui wiist fiijt ttt^ant to be a wet- 
landsf prB&ervBtioii mpasnji? in thi' first 
place. The f oiemintiial and environ- 
nvwnta! gnmii* j^my (^ongr^sv did nw^n 
lu pnitei't nil Wkter quallLy. including 
WBtimin. miii th&t without Army Corps 
of En^necr^i jurindiction, qc^Iqg^Jy 
wactal ttmda wit! hv difitruyL-A 

Sci fftr, th^? High Court's docktt for 
Uie ffill ini^'lude^ a ttHrpriBing'ly lip^ht 
^^'nda of bLL»iims ones. Th^t may 
chaniEE hwiftly n lim Coixn begins to 
add new dbLputf^i to its calendar Silt 
tvt*ii jf it d<H^ noti th<* Court in th** nesct 
ytw wdl maki» nilini^ key DoW 
Chrmbiil and Ut tjieorge Short— ind 
tIrryUKfi thfrnn ^sf (najrjr itii[ioriaiK'e to 
Ui^ nation. II 



Labor Loses A Major Round 



I jitM^r unJonii' pwef to mount jajid stoB- 
fcfliri lonj? ?itriki*^ ainy Eiov^r Ik* th^? 
BJime, A SupT^me Coiiff di^cisstnn 
<iO th*? ifiihj^'l haji turiM'd tiut ti* out* 
of th*f bijntc^t 1^ ■«»'HiiJi for biiHii- 

3i^^i5 111 thy ]:iboJ i - fipUi if> yefin^ 

iiEiii Lht* k'Sidtng lisjHinetia-re3j4l4^i di^c't- 
Kiofi durttiu the Court'* tjenti ihjit ^.^iTdtMl 
in July. 

T\w Court held that itnionn may not 
pTflvtint menilfct^psi ffoni rt*2ii^'ninK dur- 
ing u i^tHkif. In \}n' loAi dinrade, an in- 
tTea«iinj^ nuinl-H^r of liur^jn?^ irii^ludrnu 
ihinsJ:^ of jiuli> wurkers^p t aih) 
jnii£.*btiiiiii*, J^vi* ejsart*'!! ■ pro- 

hibitina ri!*ii|fiiiitjoiy^ dunni;; ft ^tHkc^ or 
while one i;* jjendhir- Union tn^^fuhcrR 
wkui ro^lifri Jind n'turni lo w^rrk durin^tit 
»4trikc Miinufulhy arm thm6 un amount 
eqiiivii(t-nt to ihv pay ihty earn until 
ihf riLriki" Mnd« 

IJniotis dufi'iidiMl tho bylatsij^ nfi a jtc^y 
undi^rpinnmif frf thi»ir fc?dt!riillf prMnd- 
eif VI " " ^Lrrkfr. Byt ttse Et^agan nd- 
mil doininaiJ^ Natlnnal tjibof 

Rv\ 

Hi r.iiirt :^^^wd with Lht^ 
hmni shfit nr^-r' ii filaotwiit do- 
hi^ ihr pfin^ipl- .ultuitary iinitifr 
i*ni'" iijirf l^a^d thpy liJ*** llW^rnl. 
J^ii'phvn itok^at. fl' ■ Na- 



tiotud ChiimtNi'r Ijtij.^. 



Um! djC3diS|on "ttriki** At thr bt art of a 
iiDion'£ pfFWi-r, tbo powMf to strike," It 
wilt be ^'prrmnrrily sjsrriiflniiii in a lunf 
Hinh' w(j+*n' rh<' |j)ni4i i?f on und mrii»- 
tifftiment ii^ n, ' ri-'juKotTihiilt- offtir 
while the iiiw •r.mu. -n hard iinii. 

Workiff^i esin inm iwiy iti* heck wiitii it 
It will nnak^ it i^mwr for m coni[saiiy to 
bneah h strike-*" 

Hj^ymond l4iJi?nnefyie. Jt.^ wf the Na* 
tiiifial Rii*hi ti> Work Ijej^l Dt^f^m*!? 
!' .VH tht:^d+H'iKion ' ' 

■ 'H t\ow ptiotJinj^ III 
liiUir tMHirti and the OEiurLB ' A liiOyr 
im^m which hafi thi' - i^r'T^iri of \\s nwm^ 
htwhjp vnlt he * Only wht?o 

H. .! n't \mve I I i imrt of Ihrir 
liwy tut- thEi lypt" of mt^h- 

Th*? labor df*rifnnn w?as the major one 
in a mi? '■ f^if tiil!4ini'H^. 'Tb- 

Court &liM.. ..... I ligimSly do*)« Lhiit at 

m m rubber f^tamp for huaini^/^ my^^i 

(>lbiTr koy cqji^ i|ecidi>d iluring t^w 

• Sabbath abservfinm- nxjilneui 
Koiij^ht (o iivi^rtun^ 'ii'tiE. law 

thai funv>d I'PijjloVi'r^ .. ■ . iisjjifcudsie 
thti* Sflbbnth c^tt^kration wtih^ of neli- 
gioiu* sdJier**nt3. In one of its major 
rhurL-h-Ntnii' rvilioj^!* of tht? yi^r, th? 
Court B^rx^wl Ehmt l^ic law waj? im|H^^ 
mia«^ibiti- beeau^ it elevatJt%1 rehjn^n 



abiiVf othwr p^t^fjm^ :^-^>nPi wi?fkiiri 
nii^; h l int^' for si,*^*k i . 1 1 diiyi! «3 

• tknknipt^^y: f-niinv. .n^' a Itoe of 
^arlifr di^'i^fit^nrv. thr SupfL*nn? C^urt 
Haid buisujef^ ct^iihi os^i^ thtf bankruiitty 
hwf- to avokl cnniplittnt'i* with environ- 
mekiUril clieanup or^it r^ The jiiBLk^ait 
flaid jsuch orders wt^r^-- in., m'I..t ^>tiUgii- 
tiooft thftt coy Id b^ uniaith 
Imnknrptey. EjiTircmiiM fenrcd 
bu»{ni4S««fl w^cnjld n'.?^{H>nd tr^ ihp nalinjc 
with n wii'.'. ' ■ir\i].nc>' fn'^Jt^llrl^. 

Imx fiji Ln]|iiji'taiit a]^i' dir ■<in 
I ^-at**^ whiiHJ th# Court rnii .i l-sI- 

I <»rfi Air LaneH bnproiK-i i ftijjfht 

I ^riMiiii'' - ■■■ '"tire al Hi-- ■- > th.-fkiyrt 
saad ^ ' ttt^^l Ui mhrjw in indivat 

ml r:^ ' nutirc'iiv- ■ ■ 

iary, r ^nkiN^^ a I ; "ile 

riting *i*ii.^L>. liul m aniiLlurr itutf <^£l*e, 
tlR» Lour I faii'ored \*mplo;t'yr« by tul^ 
rowmiie tbo ciffumftt;os**i^!^ in whif h n^- 
^a^wA wi»rkt-r ^ - doyhk 
dbmagrtfi fr^r -i^: 

diorafti ^r-ntif/n 
Ag^nc;^'^ f nlj- 

viduat vnrj.. ■ : i i . ifl^a- 

t*r trratnii^nt ntunils^rdii under tbe 
Clean Water At*L Th? imirceilurr. mit- 
pfjrtH by bu>^jn(W. tsiki^^ into tK^i-aunt 
«p*H3ijai fa€rtj9iii aImk ' ■ ■ * '-:it juwU- 
fy de rbtioiui friim ■ 



muaiie tour ai^iiitss 



Innovation On 
The Line 



Delegates to the 

Wfiite Hoit.se CoTifbrmce 

suggest trays to increase 



Joseph LahDtid, pr^Me^nl ot 
V^i., fimi thai dt^velops dutomat- 
ed wimiititer sy£t)ems for st^ecEaJ- 

Smal] BLwin&s* liifii>vatiari Eesearch 
pro^rsuiL 

"I Aerkiuisly dfon't think w^'d be m 
ejcisti?|]CB today if It wure not for SBIR 
Aiidi th^ fivi? i^f^ts we've nfCeived tfr 
tEllDg tdoa.OOO;' lifi Bays. 

vslopmeHt Act Df 19S^ re<|iiirej§ fedtrral 
a^eniie* with res*rtn:ih arid devi?]or^ 
muni budgi^tDi. of SHKJ milLiDi] or mDr^ 
{thm iLfG now 12) to awnrd up to US 

SBIH gniiiL'i. 

M<»n& thfui SI billion in SBIR funding 
will hiive b€^n pnairidtrd throuj^h 108^7 
(the expirt-ji iti 1988). Ytt itu^ $1 
bill inn Aftiouiit-^ to lefijs thati 5 j^i«nt 
av^iliiibk federfiit resenrch mroney, 

of fe^Jeml re&*mrch contracts awarded 
to bribII buftiiwi^, which tad l»eo drop- 
ptni:, at the 1992 level. Increuiiig 
sfiairh funding im n m^ijr^r g^al of plaiv 
tod ITS for next yflur'a Whit.e Hou^^ia 
Conference im Small llufliness. 

"Theft i:* m tkiuhi lhat Lht i^uVL^rti- 
ment'i i$ crucial in fuadinf^ initfsJ 
iDJ3DvELtion research/' a^ys Lahaodi 
who \m beea eletled a delegate to the 
iiflU^al eonftiwictf, 'Tbif private wc^ 
tcr Lfi juAL not willing to put ita mont?y 
fcto hifjh-Helt pn>Hft« at Lhe litKinnin^F. 
V<rrnyrt* capiUliiitji i4J*UBlly Hlep in onm 
tieivly d^T^ekPliied U>c!hilDJrj^c£ are ready 
for commeraaticBtjoiL" 

BoMtl QD pii^i pxperieno*. th^ SBIR 
|iro|$raiii hdA a chiiii(!«^ to lurc a fiizahlc 
asmoufit of fo}low-up private capital 
SBtR wits leirtcd in a pilot proi^ntin bj" 
the ^fatiDna^ ficjertce ToundatkiFi in 
iSrn. The NSF ha* investod *20 milljon, 
which has far hem T^v^jra^^ ^'i^hi 
tnriejf jj%*r with private fundi nj^. If tlw 
lHrKic<r ajgmicy £BIR progranu^ niatch 
I th&t performatir^. ihe $] tiillion govern^ 
ment inv.e»tin>&nt could kwi to an wddl- 
' tkfnal 18 billkin in privaterHeeUir ntancfy. 

Biit iimproveinunts atiJi be inail*^ aay 
[K«>plc familiar with the progrttm. 

StIlR ne4;'dfi grre4l4"r flexibility, main^ 
minis Atidn? Petligrvw, vke^ pn^ident 
of TEM & Aiflociates, a Berkelvy, 



5^^//" HJis*ffff mekin§ JMnml 
rts^nrch ffrnn^ should is allwrd 
martr room jfer iiriffiufil ptojccU^ m^s 




Culif-r rRBfliarch and pbnriLn^ firim, S«iy& 
Pett^Kzew, who aerved on the White? 
Hotise 0^nfl*nft^f.'e s innovation La^k 
forcf?; "Onp of our lanjf-lQrm i^o^Jh is to 
into harii &ciertc:e rt^ejirch and inno- 
vatioi) and develop Qurselves into a 
manufacturing-based company. W?')] 
probably turn m SBIR whon we do. A 
limitfitjon we Eee^ however^ is that a 
ankall himmfM^ munt nhnkf^ iirapaiml 
bas^d on ^ r(>s«aTcrh project that hsjn 
atready been idfifltifiH by fin aji^nc)'. If 
Tny comi^any wanli^^J to initiatf/ a re- 
SifflTch ftiudy that did mat tTpnform with 
an Uffunzy pmjecl, chancer are viity 
poor that it wouJd muke iL ujKlt:r TiHlR. 
Thvn sliHir-H (^rvatii ity/' 

Heins. Puppc^ndk^k. ^bother tiiak fortie 
nri^mb^r Aj\d pr^rdent af Clecisdante 
Ud,p an eneii,^v rwiettrch and duvcilop- 
irnsDi t^^rnviany in Sokna Btiach^ Califs 
agft^ with Pitttiffrev^'^ thjit "at th# vt?fj^ 
lea^t, 'JO |ier<-ent uf th«^ proposal 9 
sbauM be t*onip]<?u4y orijjcinid-'^ 

ff not, htf S4iyii, and ajjeuciea contiiUHs 
to stdoct prfjpoaed topics based r^n work 
they are ready i3ivoli-<''d in, "tht^n the 

I queatinti ari^ei^ <3( what 'innLivaii^H!" 

I p^Wy meanis/' 



drawbcK'k is the amnurit of Linie ailDm-ed 
to IttpEit^aH lam ^ fnuiUh^— bt^' 
tw^en tho two pbaae* of a ppqjyct. Up 
to £5C^,WKj Ifi ipven for ^ik moathB- of 
feaBibiHty sttidiejs- beforif d second 
sta;g** of H wards trim S2ftO,!Klo m 
fg(X),()OD for two yciam at nUvtud 
Bearth And deveJopment of jjripmi^inf^ 
prcijeietd. 

[n Rjchrnadd, twa montlu ^pfr), at the 
finsl of ihii Btate confereiices bein^ hdd 
pf<*li3tifniii7 to the White Hmnc wnfer 
£EH^^ u rc!!i(itutir/ii pujii^d trailing 
for le-ftH di'iJuy. 

SiimM CfmiptiniiiA aljso aay they h««d 
tmtU^f aeei^fUi Up eurryrtt tvi^^riurh. PijtU- 
gif*w ffivons niorf formal joint itmova- 
tie^n vf^ntured beiw^n Bmnll firnis and 
brif? federal and unEvtirfiity r^ettrch 
lahfi that havf> tin* Hniiiidal iivmpujtu^ 
bu)' ihiQ latest laophieiJcated equipmoni. 

Lahoud says rhe prfdiltrm its that 
s^nialt biiAjiiem>A do not know w-hLTi' 
go for Lhe InfijnikaLion. 'It'^t u lat-k of 
I (^cnmunication^ not ixifoifmatiour he 
ftays. 

The fodifrul i^^vemment ban trl&d to 
i g«t the infi^rm&liLon out In J!77< tb^ 



IT'S EASIER, 
QUICKER AND 
MORE ECONOMICAL TO 
MODERNIZE YOUR PHONE 
SYSTEM WITH EXTROM 




ExmoM afls 

Dasignsd specially for small businesses 
mi prol&sslonal offices. Ofleis up id 3 
incDming lines and fl &iaiiQn&. StdJ^dard 
features rival Ihose av^titoSe m large sys- 
terns, inclijcting aytomalic pr ivacy,' spel&d 
dkling, call paging and much more 



EXTRQM 616 

PrDvid&$ up to 6 incoming jinc^ and 16 
stations m or^e cost eileGlive package 
Siandard features mclude everything 
from 3' way toll restriiCtian and private 
CD. line to multi-line conlererK^ing 
and speed dialing 



EXTROM 1D3Z 

Perlect choice tor businesses needing 
Ljp to 10 incomirrg fines and 32 $!a1iDfi^. 
Standard itatur^s provi^de sp€ad dialmg 
with prE>gr^mming for up 10 77 num- 
befs. auiomatk: hold recall and kst 
number re-diaL 



Slmpty Look 
Under ^Telephone Equipment and 
Systems Dealers^ in the Yellow Pages 



Take it^e gutiJ^swor)! m] of wliich phone 
system is best for your <^mpany. Connect 
wiih the e^tpiirience of your nearby 
highly- trained tetecommuniealrons 
dealer He oftefs modern E^^trom Elec- 
iTortic Kty Telephone Systems thai have 
proven to be outstanriiFrg m versattlity. 
quality and reliabilitv They're extremely 
easy to use and attractively ^tyl^ with 
today's and tomorrow's most wanted 



features thi3l M even inqde-sE buSine^ 
need5 aJid budgets perlecUy. 

The simpliciry of instaffsBon and main- 
ten^rice will sgrpn^ you So w^lt the low 
cost Your Exlrom dealer and Sraybar ire 
ready to rr^i your phonf^ system needs 
imntediabely. Call your Extfom deateJ 
today He 11 answer any question you 
mighl have 



■ 



Your 'One Sourctf ' Supplier 
Corpgram Office: 34 North Meramec. Si. Louis, MO 63iD5 

CitQlm Ho R«*dir SirviCt ^f tttfL 



4^ 



N^tioti'H Busing OvtftbtT 198^1 



BUILDING 

YOUR 
BUSINESS? 




>™ ssk tf\£ rtQffS ttons ijf tfm 
"pm:ii'(^finff}g" s^f? befm you tM. 
It'^-^v^iuatfe gmie m ^CDSing //w right 

iHitkier - t&it^c yoij i^uiid Ami tfs 

free itf/fen yon ca/i f?^ s^^Jt?" i/s fh& coupfm? 



¥11} mufioii it) Ait/^iiii^ BMim Ststeffts 

I -"^^^^B iMf lit 

I 
I 




atlantic 



InriDvatlnn On Hie Lins 



Ft^deml LabnariitDry Consortium for 
T^trhriology Tt^nsfer was eatabJiehwl 
to Tiuate PSBi^iurh ill the fcdtinJ levp] 
avaikhlii td 5l^te and lucal govern- 
mfinlA aTiif the private septor. Tb<? St^ 
^enaoii'Wydler InjiQvnttan Technology 
Ati of iWO requires ai>'i?ncieii to erncujur- 
Bkge the wmrJiercialjKBLtioni be<:hnoti^ 
gy de^-elop^d undi?r fBrknil coDtr^ts in 
govtrnmeni laboratoriee. 

IiftimEliiEiJ ap^ncijeis hnv^ also made 
efforte. The NatioEial Aerormuiics and 
Space Artmintstnitton iHihfchis-^ ii maja- 
Hal that HummELrEzes Ltii! mv^^ntiona and 
t>ruj£iet^ it haft been working: aii. 

BivrKmni Giiffm, pnesident of WhaJe 
Bc^ieBtifLi!, Im., m Ck^ramerc^ City* 
Cok^p suggiei9t6 Uiflt p(>HmpB the way to 
let small firm* kmw what rac^ftrcJi pry- 
|EcL^ ar« eammerdaJ]}' apiplic^iibl^ ik tu 
bsu^ a f<>deml register of all th« ag^n- 
dea' projects. 

(jfiffbl the isffye of the gdVettt- 

ment^a psytsing ihu inU'l]@r!tu£)il 
pr«5perty of conipiLTkichi^ that ftppiy for 
patents. 

"We maiuira^tEin^ i^luiitic injecti&n 
dtnposabLe parts for u£d in hoapitiil 
rei^orth labu and msike diagncifitic kita 
fcft use in clinics t chemistry late," ^h^ 
flajTH. "Tw'MM* when havt* put 'euiifl- 
df-ntml' and 'not to b*! rete^Mnd' on our 
patent fnfnrmatjon, ihif data have l>^rj 
given out under t^n^ Fr^^-diiTti i>f Infor- 
EmltioD Ac!t, and t wob not notiiHed until 
afti^the fact. I don't trnderstand whit 
tfait law does ejcctipt givt my competih 
(m accean la my trader sfi^cretK," 

FOfA allows tbf public ia^^^ to in- 
formation on Joajis, finaiwiaJ dtvtlop- 
mtitM^ prtKluctipp plmy;^ new rormiihui 



Cifcl* Mq 10 on Riwhir S«rine4 Card 



I or products that are m]]eetod hy fedei^ 
' aJ &geneieEr- There Ii an eiccmption to 
I protect '^trs^de s^cn^tii and L^ommerdal 
or fini^neial [mformitiopi." but ii in bo 
i myrawly defined that mofit bujiiiieKs in- 
fortEktttioti [kiem nDt qualify. Pending 
leifi^ialiflH in Qimgrt^m would nlhm 
I buBLnt^ses op]30Ttunity to prevent 
I teleai^ of data ihej^ must aubmiL 

An s:eni;ntJ manager of l^PS Con- 
s^ultaniii. Phoenix, a hli^t toch- 
nolngy httadhuntinp firm, Witr- 
Lin Jjicobs sei*^ a differs; nt 
I innQviti&n problem rucinjjf 3-nmll hmi- 
tiessjea! attractin]^ innovators — €n^- 
I n^m and eitienttHlM — U» their ^taffsi. 
H<» offers sug(!(tfiUona for 4?ntiHc;Jng 
hit^h lech innovators to ;&malL buj^int^K^r 
fnakih}^ Lam ireatniptit of iiiic^inive 
atcek optifjnai mor^ ftttraciive so they 
will be used more hy snrnt! con^panii^s; 
allowing employe!i to Lrsin&fer yeani of 
js<?rvi^ for p^n^iton plans from one wm- 
pany to annth{:r:; tinil providing a biX 
incientive for small firing wht'n hiring 
high ted) i^eraonneL 

'^Smallerr biiflinf^J«s have ^ kt going 
for them." Bays Jacobs. "They are the 
first to bir*f mA the \mi tci fir«, mainly 
bf^E^use of tlie penttsnal^ almost iKur^n- 
tai rektionship forf^d wiLh employe 
who are more than iml numberB " 

Poppcndjelc conctirx with Jarjobj^' m- 
«^ment and add^L "Small bunker 
people are a plucky bunch. I think thai 
if MfE gn to th4* n^xi Whit^ Houeh? Ood- 
f^rencc und realfy spe;ik up and gay 
what h in our hearts and stick to the 
a"iti?cal wues, there's a wonderful op 
portanity U> bi- a^ycce&afLiL'' K 
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MftNiUilKG TOUR BUS) 



Wrapping Up 
Sales 



77f^ right pm'koffe mn 
make the dij^emice/br 
a new pmducfy or for 
an older one that jweds 
a cfiOfTwe to sell to a 
new customer group. 



Chuck B«, a Kjinsiifl City efectri- 
r-iEkn, ctttne up with what he 
itiou^hL ^vru« ihe bml lij^hl bulb 
ini llw miirkeL Aftf^r yearn of 
pattierini^ in hasenienl, Chuck pro- 
duced ft np^eiAl fikmenl. that would 
miiice u iig^ht bulb bum twic« luti^ }^ 
th^ Im&ingr brarsd. Hi* took niit ii sniall 
\(^ to nULTt pmducii]^ the ii}*ht bulb^ 
and ciitild i[^nd finly a Enininial aEnoumt 
of mon^y on his p^kajjes. 

"Surety evpryorw will w'*mi u lij^ht 
bulb thai lom^i^rr thought. Bui 
alter ^ix niipntlifl on dnig^store sheK'tSp 
aaJeti baretj bud[?fd, and Churk had ^ 
tmemnnl fyll of It^ht hulb^i. H^i^old his 
f«inpnii_v to pjiy off hi« iouJi and iv'ent 
tiHcdi Ld bein^ an eltc^triciiiii. 

Though Chu^k'n slti-iy is fit'tttious, 
the* Kituation is not. Like Chuck's lung- 
luting lifht bulbfi^ rn^iiy worUiy prod- 
ucts are overlooked by shoppy he- 
OiUe the products' pzickug^H do not 
stand out Of euum\ a du[! package cim 
be vnly one of rnany contritiuijore to a 
prTJdiietV raiiun^. hut it ciiti be ar rtn- 
portanL orw in a cnm|riiLjLii>it with well- 
known bmndin CorFKiratione 5tpefui S5 
bjiiian a year on paekaj^Tig, and it playsi. 
a nmjor rol^ in jnarkf tin^ a pnKjijct. 

socit^ty Ihftcomes mart! Hophmticat- 
ndt so does packeLjs^ini^, AcLx^rdifi^^ U> 
John DeighUmH \ifntt^m\r^i [>MrtJriiouth 
Co||eg#'& Amos TuLk School of Buss 
aesfl AdmioiBtration, early hyir^an^ 
Ufiisd k^ave* and aninml skin to i^over 
and oanr fo<ui and ^ntfr, GlaM cuti- 
tiuum fir^t appeared in Egypt m enrly 
af 2000 B.C- Ajsd when Napoleon apon- 
iomi a contie^flt ti> find a better way to 
pr^rv^ food, a Pari^iMn won 12,000 
fr&ncB for di^v<;]|(>piai^ a cjrudi^ method 
of v^cuuTfi -packing in bottles. ThiJ* 
event li^ to vacuum packing in meMi 
eaju Iflttr m th& cemluf^. 

A Picenl dfivdopinent has been the 
ajiepitc pacLkage, Camprucd uf many 
kycrs of plastic taperviows U> oxygen 
moi moiature:, ii«^tie contninora— »i- 
ready y4«?d fi^t fruit driiaks like Km\ 
Aid Hid Hi wluffi the fkt^ed fnr r^ 
frip?ration ami provide ionj^-^ fibf If Mvm. 

Though pa^kaf^in^'s main purpa»e 
hn^ always been poli^ctinj? produebtri 
today It aiEd deublM m advertbilng. 
"F^ck^inf isi i)ne ar&u wbc^f-e small to 
inedium-tiix.ti manufacturerK *?an com- 
wiiJi ihL^ biifj^ies," says Ljoriia Ojm- 
tow, pmsideiit of Opatow Aiaociatis, 



p^refnium . . m i/ i* 



adaptive 3 rijwffirf roR^^tn^riri'fft n 
faahionahljf black background to 
build u mom upnt^ak* imn^f. 




InCn 1 ticw York marketing re^ardi 
ftrtn. Wtth the nkyrfiiekeLinif euat of frte- 
dia advertJ^ini;'. trmny manufiictureri 
are finding thai invciFtbg in market re- 
search anrJ mnoi-ath^ design mcreati^ 
product awjuwHsm and bcetitii^e to pur 
f!hafte juftt aft much a« flp^nding the 
saint' amounlof morwy on media adm^ 
Uisinjfr 

But before a company deeidi*« it 
wanta a package ik&kgn for a new prcid- 



uet or a nt'w di^iLign for an tM ane, it 
niu5l have ftOTTi* obj^ctivtra in mind. 

''Packainng J* thf! penult af a trenwjt* 
doui amount uf bformatiofi that mu«t 
jp^ber^d beff^pp^ v-mj atart deBi^ 
mn'' anya ih TrtHl Roy Par- 

1 piintii^Hil ^ .ickai^ing den^gn 

firm of iliiton and hirt:ela Agaociatet, 
lac, ¥ml a company must kno-N^ what It 
wanta IIm new paeka|r>%^ dviitt^n U> accom- 
pllah— wbethw it i* tfi cut j*rodu<*ui>n 



i 



m 

Wi^afplnf Up Salis 



J^jitKifi'fi tSuwiwrt^j Onciher 



U'iwf brttfjr i^oj^UHftvi' far a raiding 
Itgkt tka? dips to a i?ook- than a 



CdaU, siaEtd out btifa tlie eDiUpeLiliofi, 
1 fippeal to s birgef lar smail^r $^^ment 
of foiiMumcrs ur strengiheji tht LTjmpa- 

Next a compuny md its imtgn firrn 
hfive to kiwfW wtiat the pmHluct's crom- 
1 petition Ifl dorni;. Thi? psyeka^e rfe^igTi 
iias tfl b0 niore liinc»v^Lrve ta attract 
mt^ntkjn in u oomjieiitivif trtvimnnnent 
Recenn siudit^s iiiditai^ th^t 7i) iMrcent 
of biiyjn^ di«d^ioii£ tLie mnAt^ mHstoi^ 
So knciwio^ exactly wh& is going to me 
th^ |]r4K}u{]t ikud why is midaL nftyH 
Pam4f». "FrnduiTt^ are de^i'i'^'i'^i] fi^ir 
specific marktlii." he n^yn. * " r 
ent mafkfbi sube^ribe to dif I ti^jhi ui ti- 
tty li^." 

Marksft segmeDtfi include the 
^mwriip? titimh^r of ^iiij^ks mti 
two-iJicomo ccMiplos who dfh 
maud CQtiVBfiiene^ (sing'le-seiT- 
, ing focKlfi, smaller pfick&e^r, h^lth- 
CPtiiii^tiil& (xinauinfire Who want natumJ 
I {UfoduirtA^ tJie weight-consticiys who 
I want caloric ukcn; ml of their foodfi. 
jiDfi, of (-ou™?, afflyeili conjium^ni who 
wmn til hij;^' ifc'hai they d^c^ni as high- 
qgnliiY pr^jduErLs. 

product h inij&mled lo re^h, prod- 
art's herTiofitii fniist be cwmmuntcated 
th rotig h I he put kag lug— w het he r 
through thi* nhape or makfup of the 
p&ckai^ itscftf or Its i^phic design. 
The pfucka^nj^ for the Itty Bitty Book 
Lighti inarmfactyred by Ecka) trnfuv 
trijes. Inc., clEfyerly eotnmiinoites what 
the product ifi and who may need iL 
Open thp rfir«*r of the bfw^lf-likfr paekag? 
and red m^lidi^, 

1 T\\e }j£L' ... ■ " . [Jy fits on 
the bookftheif^ 

In iati} im\ the H J. Htmt Coictpiiriy 
wftfitc^ to giv^ ltd win^ vjae^ix Use a 
more upfl^Ic imagi*. "Hpins vioefpir ap- 
pealerl to thi! genenaJ publiir," sayi 
RichflPti nepstman, h prindpsJ of the 
i pachsige riesfign ronKiiliing rirm nf 
Gc!ralTniii+Myer«» which wa« 
liroug^hl in t0 update tho Iw^k. "Wo 
wnjited pf opk tc) iLsi&odjLte it with winc^. 
With the image of iourmuL'* 

Gen^tmaff^My^ cbofie h win*? bottle 
kx>k'UJike, with bluck Jiibt^ls and netk- 
bandfi Eiiftcrtb^ le) "biighL ane^totn^tjc 
lyjm dtyle," *^5i Gerfltrmit. Th*- m^w 
i|«ilgii hit the iiktikcfi In ISB4^ and In 
OAly a yciaf . tht- t^fodntt'fl «il^ h&ve 
increa^ IS |>ercenU 

Dsift k Kmttj Ine.^ altio am*, lo 
G^jraLri3iin+ Myers t^j givT Breyers See 
cream a more contjemporary» upscale 
kxjk. The firm re|iliiced the n»t£inicular, 
while bi3x amoiti wiiii rouiKl Hmtaia- 




*?r^ with black ba[!fc^'TOUJn4s. The scoop 
of ice cream picturrd af^Fkflt the biflck 
tm-ckg^round of tht* carton b, a cuntraj^t 
i that m^m the product ^imi out in 

f i^zpr di&pl^yit. 
f Untj] nN^ntly blade was thought to 
I elicit an unhyi^ienin Imatre for fmd 
pftckfyriTtg, bt]t With the high tech invu- 
AWftiy (jer&unELii sayF^^ bla^k i& now omsq- 
ciated With affluejit^e. The ii«w de^tign 
la buing marki*'t ti^at&d wmt of ths Mi^t- 
»itii^ippl 

Smftller eomimnie^ are ^teo itymg re- 
dcfigi^, Aufitjii Foodii CompiMiy — a 
sinoefc fr)od nnatiyfacturt^r iti Cutf, 
KiC.^ — <lL''f!idei3 'J^ yi-wim ago that it hnd 
to upgnifte iti LiTlai^e to Rtirvive. "Prod- 
uct guality and iiiuilE'n^i^fjitkciri of the 
psick^ftng hftii eUpp<-d;' says Robert 
Burke, R^nior vice president of Jtalcfi 
and tiiaj'ki^tiDK. 

Fir&t, the coinpiwiy d<*cidc?d trj en- 
huTice tfiir quiiliity of iti^ pt»anu1 hutt^^ 
md ch{«e9^fitl«}d siuidwicH cmckt^r^ and 
crenm-fiHed eookttiii. AfU?rwiird, ^ys 
Btifke, "we hail a really jzpood nutrilion- 
al jjfofile eonfipart^i with f^uf fompt*ti- 
tor»', and it waa impoitant to comrfiuiil- 
l^te that with our new kjok." 

Dixon ajjd Parwl* crealwJ & mw tef o 
for Anntiri— a md mill to symbol j?.!* 
produtl wbDle^oineneGls. Red bkuidM nn 
the libfili promote the [lercent vejif- 
I'Uble rihortcninir and tfi^ lack of pre- 
ft«frvativt!s in the pr4)duct. 

In market testft of the new dei^ign, 
layn Rurke, "peopk" |3^rcoivec| uur 
pnsduiTL [iy$ a hiffhiiii' qtmlily" than the 
izornpeiition'a* Sales have nteo nearly 
^ doubled rn three yearn, a^Tf^trdEHg to 
Burke. 



I A paickage that provided a convc- 
Tiicflce for die cniisttrner or the retailor 
is ti nt^ki^tiiig [\hm, Wlien microwaTe 
trVen^ rtvoluLiriniziHl coofeitiiif, froa*?rl 
food mBIlufactur^.'rg &aw oppcirtuniiy 
tn create a convenience by |igieksLgin|^ 
tmiivei^ thai C4i» be cuioked and ^^rv^id 
(smd di'cn eat«j-i from) £l lityhiah pk^ 
tk dii^h. And with plustic m€Vbg m on 
atumlnum can^' Ltirf, coirtpajiit^ like 
CaETipbeii !Sou.|j are looking for tiornpeii- 
ttve p>£Lckaj^iiC|j^ alteniutive2>. Campbell 
hsut twn t^t n^nrketiT^g ^Qiip iiac'kajgiHl 
in a pl^Xit bowl re^idy to btat in Lhe 
microwave and then aervij. 

The Murphy-Phoenix Company re- 
jtarkEged its Muqjhy Oil Soiip to be- 
come morv. iitLrjieitivt^ to cosiaumer^ m 
well [is reUiilers. The nll-purjioHe liquid 
}iL-3UHefh[>lii cleaner, which m manufbf- 
lured in Ohio, far more Lhaii 70 ymrs 
nnd been {rnqkiifoed in cj-hndritral eon- 
lainers. Com[jare<J wfth brBudg likp Ti>p 
J0ti and Mr. C^&m^ Mtiq^hy's contain- 
ers—which come in tfkjunce luid quart 
maea— were Bhort4!r and looked tin if 
they ctinluiiit'fl le^^* di^terp^eni- And to 
retiidlera' diiiitmy, Murpliy Oil Soap's 
i:onlainer^ wore alao more difficult ki 
stiick and took up mcire ahc[f space, 

Seekinj^ tht- help nf Gerf(imyn+ 
Myers^ the compiinv reshaped th* con- 
tainers to allow more of them to be 
stacked uti Btor^- hliclv^^H tliaji tuffure. A 
handle wa.^ siddiid in the i}iiart bottle?! 
because^ome E^uKtomeFs hud u problem 
liftitfi^^ the coiiLainer when it waa slip- 
pery with soap- Ttte logo waa aJ?io de- 
sif^rned to bt*iter stand out on the tabeL 
' Sah?i? hflve N^en hootniofj/' says Lhe 
cximfiany's vice prv?iiili-3il of marlsetijiga, 
PttuI Murfjhy. ^ince E]ie r^^iesign wais 
j introduced in Jaiiuitry, he my^^ '"we've 
I had at L-uatun [Hircl^nt in^reasi;." 

M f A company hiis a new prwhun. H\ui 
H neetbi n dt':^iifn. ni::irkii*t rt^wrLirdbiT 
lopatow '^.'klng iht' ^uid- 

I amio ^lf a p4j i . , . . ■ A^^ h co iim u 
"A A^ignef is someone who combines 
art unit tyijography' %Hth the kriuwledgt* 
of marketing, itud nim undcrataaris 
what the firinTing prohleiru^ might be— 
thi? whnle tiali uf waJt." 

Once a crjmpanv han dt»ti'mii/ied the 
objectives i| wanM to a;i]li|t'Vij with Ile 
pro^iuct'tt package desij^n. whom th*- 
ppckag4.^ j^houlil uttftict and how it will 
OLiUibine Uitf L:om(i4etitK»n, thtire 
more thiriji to be aware uf. 

*^Don'l overfiromfso," cautions Gflfit- 
tnao. "If I " fornixes afitf 

crsrtflumeir? _ _ lo do more 

thiin it realiy tMim, th*?y won't buy \i 
agjitn.'B 



Wlijea ym think tif btisine&s and maMg^ment traifiing ym im- 
medbtcly think ol The Ameriii:4in MMiagjsneni Ag^ociaUim find 
8NA Communications, for yeat si iht^ top etflic^tfirs m thv fiekJ. 
NoWp these prestigkHJS organisaLioris h^v^ jomed forcra with th^ 
U S. Chamber of CtFcnmey^ttf Iq create SEMINARS by SATELLriE. 
Proven tc* be hiithly effective in classrooms ^crm^ the coimtryp 
thes^* strmitoni have bifeii expedJy adctpEc-d lor idt^H^^furt. 

Throii|ih the magic of sateUite iechm>k>j[y, these a^rninar? ^ 
delivered to vgu LIVE, in your commtmity, al a priDe far below 
what yr>u wmA4 expect to pay. 

SIGN UP NOW FOR NOVEMBER! 



rum COLD CALtS 
INTO HOT 5ALE5I 

SuteeftBful Cold Cull *itlltfMI 
Nmfmher 7. Itm 
ll:mii,m.'4:m%m. EST 
co^sponsDied by UNA Cominiiiucatioiifi, hR*. 
and the U-S, Chiunber nf Corrtintircu 
SlfiO pL^r rvgi^trant 

Your first cmtm with a prosptct, wbethCT in per^ 
Son by leJephcme. is a cnjL'iaJ (Fnt^. Vfm need tlie 
skittsand tcctiriKjurii iu lielp ym ntaster tliai fir-Sit 
entuunti^r w^th ynur potential cbtnt . . mi to 
gvaid mistakes thiit tan cost yoy thi* Surm^y! 
CiiW C*i/J ^>(h>M? will show you how. 

Leani Ifi*: muthtKls yau c^n ui^e to approach iww 
p"s;»^^pfttTa and dfvclpp taew sales! 

You U team to^ 

• overborne (ear of fcj^clkin 

• ^umdate clii^nts v^th open^ni 

• a&k Lhe riHht qui-stHinft tht? ni^ht time 

• avfitd dead <'fids— stt!t to ihe njihl pers^jn with 
authonly 

< ^ I amd much, mudt inore! 



BFABETTCILMORF 
EFFECTIVE MAHAGER! 

MiimgiefMiil Skillii A Techniqut^ Far KcW 

Finl'Linc SujHirvisi?r!i 

lt30aM. 4:30p.m. EST 
ci^-iporuiLiR^ by Ihc American Mana^ment 
AssdCiaLHin and the U.S. ChsTfiher pi Lammi^rce 
$ I SCI |ier reHislnanf 

Now that yoy'ri> ready to lake on a supiirvisciry 
pudutiijip . . g^i uv^i fax i^cctss wiLli the ^iiuian^ 
teclmiq;ues experwnced liuperviBGrs depend on. 
Here's where you'll itcl a practical apisrota^h to y^m 
ntw rf^fi|vjn::^ihLlitie%. Thr thLNtry and p^cticr thai 
tunts nrw supervii^fir? inta effwlive l<^aders. The 
baste ptulfjiiupltitrb plu!> liands-on i&xpeneiKe th^l witl 
help yfj\l manage succi!5dfll%^ 

This actiiirfi {»id[fd a^minar cm^tt evffy t^fiM 
v^ yrm daily re^msSiiliti^' 

« h^iw to thmk and behavif tike a magng er 

• how in create a clirri^le of niwtivatksn 

* bow Id man^ time for ureater prrjductjvjty 
. _ and much, much more! 



FOR TELEPHONE REGISTRATION, CALL (800) ZZt-4776 

Mnpday FfJditD, 9AM 6P1V1 EaMt-ni Time 




Lirtgch •ind Kelum ■ 

Ht Kimer «Hr tt> attend SEMINASSby SATELUTE. 
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SOME INFORMATION ABOUT 
FINANCIAL PLANNING 
YOU MIGHT HAVE OVERLOOKEDi 
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Now that your hard work is paying 
off, you need 1o learn all you can 
about finondQl planning. 

However considering ihe number 
of books, magazines and articles 
avaitoble on everything from 
investments to estate planning, youYe 
goi ng to need help Ixandllrtg it all IStot 
to mention making sense of ft. 

The fact is, if your Income \s 
substantial, finonciai plonning Is a 
full-time Job that requires in-depth 
knowledge, expertise ond coristantly 
ufxioted information. 

Precisely the kind of resources we 
at CIGNA have to offer. 

Moreover, svorkir^g closely wtlh vou, 
we can provide a program that will 
give you better control over every 
ospect of your financial situation, VWell 
Idy outoptionsand hefp you a»alucte 
the pros and cons of each. Together 
we'll toilor a plan that reflects your 
financial philosophy addresses your 
present needs and provides for yoiir 
long-term goals, 

While we work on a fee basis, we 
have consistently shown clients 
how to save enough on their Income 
taxes alone to more than offset the 
expense. 

■fo find out how we can help you, 
coil a tocal CIGNA IndMduoi Finonciot 
Services Company office or write 
CIGNA Corporation, Dept. R4, One 
Logan Square, PhUadefphia, 19103. 

Chonces are, this Is one piece of 
financial planning 
InforiTiOttonyoull 
begkDd you didn't 
overlook. 



CIGNA 
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MANAGING YOUR BUSINESS 



The Home Team 
Advantage 



Bm Chuck JaJ[f^ 



Ni 



a Je;? {r Hudvtllc? Not accordinf 
lo the Mtidvillc Ch^THbsr of Cdjti- 
meire^ BssumiDg iiuit the mighly 
Cas^y hae b^n at bat for a ma- 
jpr bMtbaiJ team. 

The Mudvilk audium la fall of 
Kcreaminj^ fans— at 17.50 a m^x and S2 

seUini: out Busioesa outeide tJi# etadi- 
UTTV IB fiettro^ a bi|f boost— hatels^ mo- 
tek, r^sbiumJil^, jit&Pvs, cab ecinip^itkfi 
and other enterpris^si are benefittng 
frdcn ti*« iu^flaK of iiaiting teama* play- 
ers. offidalE, faoti liid ofcamp^^ing 
mfldJa, And the teral government Js re* 
afivinj^ milltonf; m Laxtis rrom mi^ney 
spent at the g^umeia. MudviUe bimine^B^ 
teaii^f^L are ucalalk. 

But fromswh^rv in tMi fairor^^ land, 
there an? ao Caseys to atriki* mt. The 
money-niiikinif yyy^ of hm^imil to 
■Cftiuft with big Efi^gut fmnehtfies ^iftly. 

A ntimbef of hij^ dtit^$. without ttums 
ar^ drooling over thtr thou^lit of ^(^t- 
dng fniiichi&eft^ B$4wball CcMfirouiSHiniit^r 
Peter Ueberpolh has cJill^d rnhjor 
hiagvte expansion "a front bamor Ib- 
5iie," and afwrnilation ia ihM si^ tjeam 
will be addled Lhe two league* by 
1990. Tbousfh no fgmiaf QXpansion plaJi 
has been drawri up, II dti<^ are wind' 
iH)? up td make a (litfrh for franchiAes. 

Buffalo, Denver, Tndianapolk, Mi- 
ami, Tampa^ SL Peten*buj^, Vancouver 
and Wai^hEn^ton till havi? "baa^ball 
(fTfsupa" in plaen and are preparinj^ pro- 
posals for aew fraLocbisre-Br fHiyifl Chuek 
Adatn&, a spokefimao for the comniLE- 
iioncr'A office. Leadem m New Or- 
kfifit. Phoenix and Portland iJm want 
to be included in expanikm tulkn. 

The ^pupa bave h&in actively pur^u- 
itig bolb inve^Core and faa sufjporL In 
WashingtoUp fof cxamplen more than 
4,4{)0 jjeople have ofwncd "baseball 
hmk iu3!:oiiii£j&r*' If th* dty jiQtji a frHLin- 
chlie^ account holdefR wit] lum in thtfir 
ifian^y far s^sason tidceti. in ^ncithpr 
Waahingti^n promolbn, more than uUO 
Utile le&^tif^ liniMd up Tor 45 blodta Lo 
tons a baseball from one ta another iii a 
if^erBJon of the Olympic relay. 

MofiL obMrvera bebeve expanakin — 
once the majur teaipio Qwners apprnve 

in SL Pei€rl!bHrff, iT'Ao onm tt^i"- 
iTTtd (Jir Driroit Ttffvn iw npartj^ ndi- 
£ar of the Michigan Daily. 



Super piaifm Hke Ciwfnwti% Pete 
Rosf druM' fatis — and loU of mm€^ — 
to fM frfi/^ parhf of cHim udth major 



it— will eome in two ^t^g^. by 
two teamsi are expected to join tho 
tlonal Leagy^, ^vin^ the Natiotmt mnd 
Armrrican Leagues U teamn <'^th, By 
two mom Leama i^ould bc! ^dded 
per league, brinRing the number 
frtuii^hi^ to 32 Rod ''prohably endirtf! 
mt^jor leafTije eJtpanMion iindJ SDnwtiirti? 
m the 21at centiiry/' Adama ^ays. 

With a fr»n£bi«e pun^jiinif milliona cf 
dotlju^ into a ciLy'& er.oiiomyt every city 
mter^iKted jn obtaininif an e^tpansioti 
learn in thjnkmg about bitting an eco- 
nomic home run. 

The i^ue of that home rufi has ciever 
been tktermined by the eommiftaiefier'if 
office Says Adama: "W^ know that a 




teaxti taeaiM a let of ta^ moiday, SUa up 
the hoit'lft and sjives a city natiomil tele- 
vision ospoiure and civic pridej but we 
can't break that down inta do tiara and 
ccnU/' 

Independent Ktudiest on existinir fr^- 
^his^fi rmk^ it clear, however, that dt- 
ih'n flWELrdi^'d expansion t^mrn^ ccui't Iqse. 

Tb*? Pittsburgh Pirates— tho u^fh ihi^y 
finifthed dead lastt in the National 
Leagyi? East— lkmu|rht W&M milHon to 
the lotfal economy taftt y^t^ aecQfding 
to n study by the PiUHburg/i Pt'tss, The 
Pirates bad on^ of the lowest at- 
ti!iirlanee fii^urt^^^ in Eh<* major league. 

Ntiw the Pirubeg, once a^ain in la^t 
jjlrtre, are for sale- Lepders of a rvuinber 
"■r hiLHet>idl ^jUfjEi Imve Maid they wariL 
t.j l^uy and move the team. Pittshurfch 
reizontJy Jilaged a '^baJlot by baJjp^jrfc" 
<biy ^how the city's support for the 
team, but only 'Ai flOi} fans shuft^yrf up. 
Til*' priee tiift for the Pirates? In fcixcess 
"i" -tS^.t miliiiHi. Says one l^itteburijfh 
Chamhrr of Ch.i mm erc»i r>ffkiEil: '*lt 
wijuld be \*^orth loO eiUlion for a cit}* 
thut resiily wants U^ fitet a team/' 

New Vork City Contrciller Harrison 
J. Gfilden »ay£ thai a f^t percent in- 
crease in attendance at Ni^w York MeLa 
home games in WM mi^ant £28.5 million 
for the city. That gmt wa* virtuaily 
wiped out. by a 20 percent drop in atteii- 
dance ftt New York Yankeee j?fames 
Acroi^ town^ but Clulden estirrniiti;'!* that 
New Yiirk Jiljtl ^jirfced up mnn* than 
Sl€0 million l»icaikae of the two LeamBi 

The city 0f Chicai^o cHtimateis that 
thu CxM and White Sox added a 
combined |100 million to the lo- 
cal et^otiomy in lf)B4, up $1K mil- 
lion from tite iireviuusi ^leaiion. 

From IW7$ through VMl Milwxiufcce 
buainess look in ?l2;-{ million a% a result 
of Brewc^rs Iv^miir |^fwTn*\^, nrcufdcn^f lo a 
Mtudy by Uw UnivcrKiiy of Wlscf^nsiU' 
Milwaukee Mans^^ement Refieim'h Cen- 
ter. In addition, the center luiy^, Lhc 
coLinty j^ovomment icaint^d almust $4,o 
mJUion in c^Bh receipU;, und Job^ 
Were created nt^ ti result of the Brew- 
isea' pTOieiic«. 

Si Louis [sffkialft aay the iaB2 WorTd 
Series piimped SiKi million into thr? local 
economy— cn lop of the ?50 mitUon the 
Caitliiiaj^ hdpi^d briti^ Uiu city dufinlT 
th«* regular Beaaon, 
And Frank Jtforsanii chairman of the 



Big k agtie bcmball tnemUi big money 
for businesBes in the temfis'nome ciiie& 
With &fpansion close at fiand, 
cities mthout trntm workiitg 
kani to get mie. 



OfUm t/m big winnitrg at ^^ebnU 
^ifif,faPT ri^i Ifs^r players bui the 
iTendars who haivk hot daffi^r beer and 



a major Imgue frdnehise to n eitj^ can 
Af ffls- high m SSQ twi7/itf « a ^mr. 




VS. Chamber of Comiiiit'TO Jjnd htaii 
of the TampD Bay EDf^bull rinMifj, and 
Cedrie TaltiBp si fomer bij^ k^^m teaifi 
gtfneral rrmna^cr broujjhE in to advia^? 
the j^Ljp, believe tM^cWl n^ould 
ate $5© miJIkin & ymtf in tht? Tumpa Bay 
area, Spflkefimeni for two r>efivpr bn^ 
ball proujis — one iiivolvit& billionaire oil^ 
mran Miirvin Daviftp the olhc-r millionaine 
hmthi^rs John, Geon?i^ ami Ih'm D> 
kvon — ^pn_*dicl u sinnikr ta|JRCt on Bi-'n- 
visr^s ocaiiomy. 

Nut ml} ary big cititH trying to lure 
e^imnsion tu^muii but stevqral Ffcnsln 
dtieti— ^tKtntf small «aDU|!:h to fit iii^idc 
ft hiflf kague aiadiuiTt— ipne trying to g*l 
31 leiim for iik ts* eight we*kJi of aprinir 
Iruiniiipi:, Thp rt^uimj on s city'fl invest- 
m^iii ar^* of ten 4 to U 

Tabttif 4 AftNrjciiileH, ilf OfliUldo^ 
^udifid what valyt? tht^ Hotisusn Ab- 
troft— who than ilid thtiir spring train- 
inp in (kicoa B^ch"Woulr| have for the 
umn of KiAHimmf^. Tatoffl study ijan- 
vtnwd Kiftnimmiict !+>ctdtjrH thnl thi?y 
^uld c-jc^K'ct at lefliii ^1! mill ion m'nr 10 
ye^ni if they eouiri lure tlit- A?ir.roEi. Th^ 
Htudy prompted tlie Oi^ceoln County 
comniE^]oiii:!r5 in pki^KG tU.I miJIian in 
<?Jt|jected resort tax revenues for ii stit- 
lUum. Anathfr |2 mfllibn m ni^f^rkd fnr 
iitadiuni riiaintenantL- ovi-^r 10 y«£&rs. 

"KfJily rtMim on un $11 million Jn- 
VfL«iLinrtit— LJial'fi ncit ii had rt'LurEi/' 
iJiysi Giiry PowcjII, *?j(ecutj^"e dlrwtor of 



tht Kinaimmee-St. Cloutl Convent ion 
UTid Vifiitorft Byf*iiu- Thi? AAtJi»^ iignetj 
a lO-ytiar,^ *l4},00l>-a-year lease an<i 

rirat)e9 Manci^er Chuck Tarmtr laya 
bafi^^hall is wcjrtli at lettil 5^0 mil] km tft 
Bradentod— a fif^ure that includus the 
imvim of the^ I'irattis and a yiMLT^round 
minor leajpic Lniining complex, which 
hr>Liiifift four leamH for most of the y4!ar. 

BHI Oitvertj, <Hivnef of Bill & Bev'^ 
Daicout, next to thi? j^tadium, sjiys busi- 
ne&^ iaervuHPj liy more than IW) pf^n^tmt 
wlien ihi3 Pirate* o^r^ in town. Bradfsji- 
ton kflt the Toronto Slui? Jjiyg iiMtruc- 
tioual leagu? imm ftir the summer W 
efiUJM! the field Is bt*Eng conditioned. 
OMv^ro fays it will cogt p^OWl iEi hn^i- 
iie$s, ''it cost nne of my wutr^'^'it S'iOO 
in iipft aiici Lhe nth??r SlfiO" Otivi-nj 
^Lftyt 'There's it niou-i down th# street 
thtit lQ«t over ISOiOfM bc^uffie of it" 

In Ftyn Mytn, a loc&l bwifnesa w^up 
wmU lo ipeiKl S* million to re fur- 
biah fitt-yw-old Terry Park, wint^^r 
honne of thf Kunitu City Hoysklpr. If 
ihe dty dturn ml apftrmo Uie plan, the 
Huyalii. could mi>vo to Port Choj^btljep 
wh^re ihit county im nixing million 
buiki a ftprmtr traiinitij; comploJt for the 
fir^t jTiR}--- u- aquad mti^reitiKl in 
fipw fai-. i*vr port Richf^y hai 

abo ^KpnmMMl iat«raat In Aoyiliv, 
who Mt! worth mjlikjn per to the 



Fort Myt^ra ijconomy, fltconiing to the 
Fort Myt!r« Eunbefis Dtvekipfncnt Cor- 
fianitlan. 

For cities wuitiTsg for a team, m-t^ry 
hop^ bin^Es on the crurreni big ifr^^ue 
owners and m Uebemith, The new 
c^mmiAhiafia' infints wrill not allow 
t^xtHLin^ tgAdLfi ti> fEHSV^ fit>m city to 
city. That miphl stop a number of 
l^upx mter^&tcd in acquiring the Oak- 
knd A'» or thi' PilLsbiirjirh Plnlae. 

Even then+ no city wifl be a dnch to 
gfit a team. tJeberrath on openiiig 
day in March that none ihfin wuri* n^ady 
for tut <>xpaniiion fmnchivc. He I toted 
hih cTilerm for expELn<tion L 
Uiai &wnmhip hafl root* in the tomma^ 
nity; Ko. ^, thai tht> eommunity has 
Ifjiimi fann; unA Ho. l^, that tht' tvam ha^ 
the ;^u|i|:Kirt i*f the <'ity. i^iunty and 
■tatq— jn other words, thu poUtidaiiA." 

IJeberroth mpt b^ios are often mon- 
n^y-loi^. In miii&r league fauw- 
bdl toHt fmfi million, with IFi of ^ 
teimfl ofx^nttini; in the reiL The last 
Iirofitable season was UVtM, when the 2Q 
tcAnui i*ombined earnml jueil Mj^'t. 

"Wi? expect to hmr from mofi.* ril4*« 
by the time the ownen vot*? lo f^xpand^ 
and wfr will tri^at £^ tnlry fairly " 
anyi. Adainii. "Ho one dty hn an in*Mit* 
tmek. A lot nf diiam want a bakBiC«bMJi 
team- Wp tLT© out to aee whiirh city nan 
auj?>p>rt a tifamp ml who ihrow^^ 
the bitil E^'ktldl partJtiaJ' m 



If you need a truck that'll 
go to the ends of the earth for you, 
get one that's 
already been there. 

fty (3ver 70 yE3f^ fsuzu Irucks fm^ rbeerp 
pro^g thomsetv^s across rfm fec^ the 
mrfh Taking adv&ntBge of our fBse&rch^nd 
deyf^oprmmexpemm::e m earn art unsur 
pas^ repumtfOf^ for economY <^^^d durahtfty 

fVow, /suzu dhsei ifuic^s we ^ya/feflfe in 
Amenc^ ft^^ (o go the <ftstar>c^ for yoi^. 

ISUZU TRUCKS 





MUIABIH6 niUn BU5MLSS 



Avoiding Pension 
Sliodt 



Companies can pr&mit 
bittet' disappoijitmmt 
for their executives by 
changhig I'stiremeni plans. 



Off John O. TadiiJr, 



HI 
1 



foirward to a i^omfortabl^ nstire- 
n^tjnt Umrj, f^y, mi hb wife, 
Lucy, buth vij^urotialj 

healthy , hmi plunRing W do all the 
tFav£?]in|f they had put off while Harry 
liHtfl hkiiiL hm cEireer. 

WiLh Lhtiir \us^* fainily, thif lw<» ha^ 
not ssiyml mueh t]ver Lhtf year?, bttt 
HftTT^* httii 1301 womed about that bc^- 
cBUs^ ht^ would be irettinK liberal pen- 
Bion from hi^ comijeny, plu* Social 
crurily. 

Ttti* SixJal Swurity ainou titled to only 
^tH>ul $Tp3€ il month, bui the |H!n;:^ii>n 
looked iiwi- Han^ kt^ew it puid HO 
pt^rcifiit of aalary, and hi?i pay— with n 
push from in fla lion— had hsen tu 

ntukl bunuB ihut he »^i^iJiin^d would 
Cdynt Lownjij tho peniiioii. Hc^ md Lucy 
thquKhl they wouliJ gut Sj^^fiOC u yuaj* 
fmmi the compaTiy, 

Thi?y \mti ti^tlik^r think cominic^ Uke 
many oth«r»i Harry hud not rfj^Ily jn* 
vf^ti^sLLed the detuik of hra i::vtmpMiy^B 
[lenE^bn ptaii. So the day he retired^ he 
wai^ ^^h^k^^d to di&covcjr that his annual 
punh'iun benefit wD-uld only StB^WQ. 
Thfat was 75 jiitiretfiit ki^ timn his hod 
been making the doy hrfope. 

A variiety of factorn had crut deeply 
into Hsirry'» fXTiir^ior). J C]a1I thf^ni the 
gTPat dtihiljLQiDr.n, ivnd they «in affect 
^PTy one of tv{xrvmvh\- ThK-y w*e 
(II huakiE eKcluaioii, average suLlary, 
(3) ytmn tif ^i^rvk-e nnd (41 nfj^iLii^l 
betkcflu. Fqw p&^Ae are evan wurt^ of 
tbe^ei faci&fA, bui look what th^ty did 
Harry's pensitin ^jqic-ctntions- 

Am in typical with hkjhi |>Dniiion plaiui^ 
Harry £ boi^m^ did not voiinX: wbure U» 
plui conccrne^l hi^^ final aalary 
wa4 yeO^WO, Mt ^NjMK) And sinct^ the 
pciudoA paynienL^ wi^re ba£4^ tin 
aveiraifo of tlw fiv4> hi^chest pay yesiHt 
the waa i^ot oren $lfSn,DOO— It vv 
hi^ avf^raj^rc^ italar>' ov«r the 
past five ycur*, Thme two debililators 
alonfi ivdaoed Harry^fl compenaatuin iJ- 

Jckn 0. T^dd, /r,, is a principal in 

th^—iifr HtTfh^nifidf John O, T^d 
(}rtjifrfizcdtoif^ n'htrh dt'j^i^nn n^td ttd' 
rtihthUtf'A fmt}M'fi^aUon phfnfi, and 
CAP Aj^aoctute^ wkii'h faHAutt- 




uiMf hum tMmtm mm^m 



mopt HO pHprwnt Then, Un? yuam of flt?r 
via; dehilitator rat it fltill further. Since 

{ Harry hjid jomi^ this mmpany whi:'n h« 
WB* 40, huj K yea.r» of jjerviw wprv 
only jH'rcent of the 30 yearn stipulate 

, 4pd by th^- pLa^i> iohk ptin&ion bajse wa» 

• down tu m.my 

* M a muit, the maxima m annual 
pen^inn Harry C4u|d |{et was le^a Lhan 
S^IKIG. Artfl if hr wiif^ to t>rfkvidc fw/> 
thirds of that fur hii^ wift" aft*rr hi^ di«l, 
he w€uld hflve U> t&k^^ an<ilh«r $8,640 
Bjtnual eut. That -tJ"MI ^H jjhKin he hsid 
ex(4vted had <\: junt under 
SlK.;itMJ. Add ill I .iJ Sc]i:urity hi- 
cume^ a£id he wi>ulii Ktill have- ofily 
about cne third u{ W\s. preTn^tiremeni in- 

Harr^^'* ii aol an isolfttod c»»e* TTioa- 
RaJird^ upon thou&eLndfl of pwpk jivt 
like hittl f^i-.K xmich the ^ante (^liirht. 
And thw pbfflu irrowsi worHt? Etfter r*- 
tirument bwrnujie of inflatJOi]. MmI pri- 
Wtf ct^mpany pedaioafi provide incxmiea 
that ttrt* fixvd If inflntbn averages jiwtt 
5 pe!*rc!%^nl, il will cut ^ pamkm'H buying 
pow*?r in half in only M ycsim. That 
crctriirjn wmtld t^f^ Harj^^a incmw to 



Harry and <sat(?tiiitivi*s like him are 
vk-Uias of a rwefio dljacHniinaiidn built 
into qualified r^n!i*ion plans and n&in- 
farcwrt by exiHl in^' ]*>fnft1atmTi, f A quali- 
fied pkn !6 CIS!- ' 'IK" Intiar- 
ciaj Revenue intifi tJie 
pbu3 ai¥ taJC--'! i.e of AniHrt- 
ca'ji bwt4topi . ..retn , thp 
v^FB& discTitnir^TJoa that cut Harry 
incaniv tincludinic Social Security I by B4 
fM^rrt+nt thi! day h** ri^tir*Hi [ii-nEitis«» taJ- 
entedj niotL^aL^d ttxffcutivefi who 
worked tht-ir way to the lop survinig. 
the-ir CHjmjmnii^ well. 

CuftPidt>r the 55-yimr-old jaiwtor who 
Wiifha OB Harr^'^s floor. He i#i nuLkinn 
|16,CI0O a 7ea,r. If he stayft with tile 
company until r^-tin^m^nt age and 
keepiii H^ttini; e.c#t>^f lU^ini^ in^ires&m^ 
im Is Idtely to be niakin^ 121^270 vhtm 
lie i^tiren. Hul the tiital nf hin pt^nsicin 
md Stfcial S4?curity b#npfit# aftitr he 
retina will percent t^t hii prtire- 

S^ted aii(ithf!r way, that Janitor'a tn- 
■ ■ ■ 4ay ht* rotln?^ wi!l he over 7fl 
J- ! tht! amount Hurry rttircni on. 

Aiul ^Jiiep ti^tr bulk nf iiw janitofa in- 
tom^ will tome from Social S^jcuiiiy, 



HMKAiaHB TDUR BUSNISS 



wbjch lnxTCM£im puymEnta esoA ynnr to 
itlow for bHatiun, his p^nl ini^QirLe will 
actually swTifiiSi^ Haffj-'fi by tht ime he 
h^bi's — ^al ha* present siK*?. his tifcf 
expe€tatbcy- In 1085 dolkj*)!, Hairj' will 
be v^cei^in^ only about flSf^-iUO when 
be rvaiilies ajid Lucy expect 
tmcjtfer Hi ,v*>tir*t m her survivorship 
focom^ of !e5s thoit SI^,(M)Ok jiq iilrome 

Cl^rly. ij in:n;aicjii piftiw are 

dfniiBishin^ n. . .< Curpomtiui^ an^ 
conctrned, hut tbey simply eanrtot af- 
ford \mr^^^ thcnr qiui)IfkNl pentikiri 
bii'JiefiLii ai-roes the boafd. The fjuvt^nir- 
m^nl tfi awam^ of thc^ problem, rtio. Not 
□i]|y did it u\}^n up mdfviduiiS n^tirenjeEit 
bcCtrUiil tux dtifemil plin* to hi^ip ™- 
pioyes put siway rsioney for mirementp 
but it vtiso puBs&i legiBlation xhal en- 
able4l tax-defiirr^d invf^tmenUi for em- 
ploye wisf Section 40 Kit) of the iBtcr- 
iml Revenue Cndo. 

LJnrfer S^h^lJm 40i(kh aifj^omLloafl 
eif] ^tj^blinh |>tati? thai enable Uteir 
Bfnpkyis ta coDlrfbiite up to ^ pffircKD t 
of Lhelr ^ahFy tu-fnee, and put it in 
eme or um^ mv^tmmt vnhkl^.. Thws 
cantnbutians redu-ce tiinployes^ tujibt« 
iii«anie, often plufitig them tr a fo*er 
tiuc bmt-^kfic and eimhle tJht»m to build 
ESstatei for rvtirfnieTil. 

iioBj& at ih^ contributkiiia or yields 



Ehiy cr^tm are iiLXi>d until tki»y bjI^ wiih- 
dmwn. And if Lhi* empbyes Btity in th« 
plan for tit kmt five yeaw Md don't 
withdr.kw funds befciri! ti^y bytTjrne 
5S>fe, til*? withdmwft[g r^elvtf vt-fv fa- 
vajfiiblo tax treotrncfit, typicaUy only 
abuilL 15 pei*i?elit. 

ThM 40 Hk; ijlfiTLH ars^ iHKMniiwff very 
pc^pulur— ran n? thmi hiilf of all ra€*dTunl' 
to-Jarjpte U.S. c<ir}aofBtiiriri.s hfive in- 
stfeilk'rl or lire coiiisidonE^^ iiifcSJiiiift^r 
£u4!}l plum. Bui ^ 401{k) would hotliiiv^^ 
cfimptetdy solved Hariy'i] probhsrn. fk- 
latuHt ik 4Ql(k} plun aJso ^ quulifteMj 
phitt, k cdUlBiiifi^ riirid nandisciimiuu- 
tor>^ mle* that effecTiv^^ly Mm it thf 
sLuiQunl E^edutrvcai ^ik^^ Harr^^ izaii put 
iiway for their netireittent. 

S^i more and more cumpsnii?^ fiii^ 
au(rin€ntiiig qualified mirement plans 
for thvir €iceeuyveft with no^nqufiH/ied 
redrurmenl plans Qml ue«d not be rigid- 
ly nondij^criminiitDry . 

Moret>ver, the pkns need not pn^ 
hibitiviily e3Lpt?nsivt» ui ihe enrptirfition- 
Iti facL, ffinoe the carporaUon. will out- 
live ihtt exeijwtive, siith plans ^n re- 
turn thn ciDmpftny all ita coHt* plun a 
return for the usMf of its money. 

Such norquiitiriwl eswulive retire- 
ment pUti^ cs*n b*^ stnittured in various 
wnyy. TTii* sinipltst. of coun^t, ia for Lh*? 
cornpajiy to rmke up ihe shortfiii] for 



Starting Early To Protect Executives 



Protectini^ iu exei!u£iV4» Agniiiflt re^ 

diftcriTniimtjon in retire nwni P«y 
IftkeA efoftle planning a compciny'ai 
pufU but It 18 a reldtlYoIy AtrtkiKhtf&r^ 
ward pftH%s«. 

A&KumTnif thi! cumtiany wantsi ifjt e^- 
iKJutives Id Fietire on a eemin jtemsnt- 
fmnJ ivK^p^c, tht* ^omp^ny mml 
fiTTit pn " 1^1^ that in^me b Itk^ly 
tob«nT ill 

Citr!^ lint a. 

ILfocd riJ:- "^vho 
Art -in fir lilik-r i? UM 'Aw.ir ii 
inrr^ :--' ,hi.iit 10 jjercenl a 
pty lliftt factor to mch m^m- 

tfve ^ :jNi:i"'fr of ye^i ' «i-tjrmiem 
■h{>tj|if trivp a reafiou;: • apprv^xi^ 

tniitioEi of eadi cx«cullvi/^ ineomi! At 
r-tttint'nu'n^ 

B ' ^ioii pinn mkst tii 
.5- ' ,:jifiy mn mkakkU" 
tuibte pdynii^ntii- 



To thnt amuLini ^hcHitd h& added So- 
ciii! Secyrity ifieome, und inci^mv from 
any eithf r quiiJIfjed prMi|^r4E3ii* she ^-om- 
^Miiiy niay have. 

Thi' H«rfepeftce between that totjsil and 
f - d pt^miiilHi^cj of fiiijil irnfrnn*f 

>S' i^hortfiiil in ihii e^ecutiv^^'ii 

I L int!orEie. 

fin 1111 mnij prii. Lh^*- 
i^ijTnfitiny ■ it: oJiur UiilL 

Thf' . ij-flifi ifi rnadi?,, the 

r fif conrnt^. sunr*! it ift enmiMhurd- 
i-'"i»*t that crcEit^s th^ fandn 
! piiy ihi^ i^lironicnt bcnffita. 

Ajxh inhuranci^ a* thi? finandn^ 
viebSfk, ^roicmrnA c^an fftill lie ik'^niried 
for t^stH^titivi^Fi in th^rtr bte SOs thiii will 
mak^ up the retirement benefits short- 
fnlli! jm] enal^e the eointmny Ui iwciVer 



rt^ired erocuti^ out of opiiirBtinp Itl" 
izome. Howevefp Lhm apprc>acb Buddies 
future nrnnagenic^nt with an everm- 
cr^^ing ii^kbility that it may be in no 
posiiion to fundL 

Another approach is ciiriMjnite a^lf- 
f undinfa: of peuRion EiupptE^mentg by 
vesting; in tax-advnn tailed vehiele& like 
muiiieilM^i bouds or potentially hE^h-tip- 
precifltitm vehkle& [ike imnipauy Blf>ck,. 

Parbafhg tbi? ^afe^t approaeh h td 
um life ijiHtiranvp to rt-dreM the 
ine<tuitt^ ijf the ptuL'aion plan. If 
the eoEupainy inkvi^ out a policy 
on eneh e^^ecutivt-'^i tife, itoin virtually 
gTiiinint(*e tkat tliti exfeutive— and hist 
wsddv^'— will Ua pnivided for. Ttie policy 
P»yiTn?nLg art' not UK^di^tiuinilile for Che 
corporation, but the dcalh benefits tq^ 
thi company wiil aiinQtLt inevitably ire- 
turn all of th^i eoets of tJi« extra ijonir 
penKation plus premiuTn^ when the e^- 
esTULfv*^ dies. 

Ani"jll]i^r appro^if^h h provide a 
Htng^ture whii-n^by thi* oxtcutivx? funds 
lOEKieisr al3 of the pretuEitm cobIs. If the 
company had r^eduosd Harry 'ri bonua 
$3pS00 a year for juit four year? when 
h^ was 4E, tb« redui^tJOEi wu^ld have 
cost Harry only sbcmt sf2,a(Kfc a year 
aftMf taxefi. But Lbe eoni^kany. with that 
^vmg in c-ompensialioii expeiist, CDUtd 
have hfju^fht tin inBuraufe }}0\icy on 
Harry'a life that would hnvi* paid the 
company $€00,000 at hi^ death at aj^e 
Sd— enough ff>r the flrfri to have given 
Harry an nxtr*^ f^JtJ.^Ki a year al kaeu 
and ijtjil cover the premEuni owta. 

Moreovier, the pbiii t:ouid bave been 
Btructured jmj that whxni Burry rptinid^ 
he and hu\:f ivnuld rei'eivi,' an additiuiF 
al £19,200 a year— they would indeed 
hm^' ^oitan thv jlOT.iWSi the>" hiid ox- 
peeted- And Litem* fmyniL-ntis wijuLd eOlt* 
tinuy for 2^} y- ' ■ ''i-'afWr, irdeedt 
with Aj^uhHeqii' . or |jolidw, the 

rruupany con Ed #^v«ik hav*! increased 
Harr^'n mtir<!m€nt iU4:onk! to protect 
hm from the eroiion of inflatiun. And 
the company would always have b**on 
ajisuftHd that ft would PL^ov^r It* eosts. 

Other pl&ri i^inieiiin*^ bu^cd on lif^ 
irqsuraiTO ajt! po**itJk^ fn ovory case^ 
the |hhm can in^ 5*tructured »□ that the 
company will rei:ov*^r all ita mont-y yet 
KtjJl fjfovide ilA exii'cu lives what they 
need in th-Pir retimmtfmt yearft. That in 
exactly whu a rutir^^meM plan thciuld 
do. The Hwry CoopiirF M Ami-rfoAn 
businefiti dimrve more than a poverty- 
levd ifweome wbpn they retirfj ■ 



mthEase 




With Executive Seminars in S<HincL 



G&sh(u\ miij]d^-r 'MLxeuuth't' SeiTiilldf? iii 

uiL- EKiors J r:i in-line ittMhti-joli 
iilCiutl kin^ ihcit, a-s n mAnol^r. arc iilwdym 
liiyinft yjMi and Sf'pur buftim^. 

Tliir diiflvuEiSctiee trf t^w^^ttc t^fm. In a 

iiaff In EScjtiJiU" Ui work fur ynu *tnyu'h^r«t 
nn^imii^ — Bit the offic-e, in yotifijftf , 
mng, or ii\ yi>ur luimc. 

Ikfctimc- Hend icKJuy for ynur i.yrtiinlei£ s^ut 
off^ rnjin^i^mciii cuB&ctti:^ GunniiiEf^c 
Well vvi^n k't yiiu try uiir pnii^iifTi fiit 
ttiiVN KKKK, nil J if >*iiii ilul >Sli^fh.^, 
ruturo it fur n full refutid. 



i 



{ f. S^'iTSf l!te 
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Computer Explosion 
In Small Firms 



Bodjf Shop in Pasndtna, Calif , a 
customer g^t^ a i^mr^p'ut^risied 
estimate frQm an order leril^. 



Jlt^ nepnrr and rvJinuSikinff bu^ifte^ 
at Hobn&< had in^mtu^i'd ho mui^k Ikai 
tkff mmm had f cs aM inmate io Arevjp 



.1 



AcEirenE mi for AT&T decIaji^T 
bustoe^ TbzV^ the long Mnd 
nhorlaf if 

Another ttd Aayn^ "IBM QEferings 
help rnnkc business (irofeiisionali lowe 
effect! and piwJiictH'e/' 

A thirti -ad says a Speny ByEtcni "wUl 
do more of ev«i|1limg ftfcmmd the of- 
fiwi for ewybo^r in it" 

110115 ar« »igtift of the growing ctjtnpt^ti- 
UDm being wqjpmJ thm^ d«y« to ^uto- 
mate Am erica offices. Peripns! 

part of Uie $6^1 blltion a ^'ev computer 
nmric^ sn(t nrmii husinsssi the faat- 

In th« rush to i^erve thia {kmand for 
itptomaU'd infornmtion ^yiteins^ tele- 

comput?nip ei>mrii)ter eoBipKcilai are in- 
E Lulling CDmmunidiiiifiTTA, pifid bandwure 
EnanufucLur^rs aj« writing bi,ifiin<*Hs 

D«spil« the weU-pui^iioied computer 
iiiiQiiliry adow^town* m&rhet ra^eurlwrs 
expect tim nizniber of d^Kk-lop ^iii|HEt- 



43r ^gtmm to triple from IT mMiEjn in 

Bui thi» mari£i]t ih changing- Busine^ 
owners and inaimgehi »4^liiBg Ci> make* 
tlieir offlcfre mon^ fffeetiw ire ban- 
ning tjo pick BTid cilnx)i4j more cariftilly 
^ong competing vcndori. AniilyAt^ 
»aj it is tjecomiri]; a buyers' mCkrket. 

fi^urviin and Toin Holmes, for cmm- 
pie, knew tbey luid to do something Lhia 
yeir whtCL bttemeeis at their l^asid^nb, 
Oilsr, mta body shop r^^tte^hed 60 am h 
we4!k, $250,000 a manth. Thii pipC!^ 
work thrcaU^Tiing to overwhelm 
the botsine^. 

"We fmllzM we iMftdiHl a more ^ffi- 
deiit wiy to gjet tN^ti^r informjiUoii/' 
saym Maiireciik the coenpitiy's preii- 

The Ho1tii««^ dfiojy^ tboir fieedi, 
res^&jr^hed the market ciii^fiiHjr to see 
what wm avftilabkf and tb^n spent 
S57,0nO on » ijfttem th4it w^uld iiWow 
HimullMi^atJS writing and prlcmif of job 
orders along with back offke opcr*- 
tismL It iu Tmt^k tinn^ and mabt^ri- 
idfl, inventory, pntspsure vslimAU-Sp 
mo the p&yroll, do the icoounting, and 
print bivc^k^i cbeckA and Icttera^ 



What thef wound up with a 
highly ()((^daliz«d packi^ dj^ve loped 
ftiid sold hy Aqto Tc^iirh Monagc^jinfint 
Systenija in Santu Munlca, Calif ii^g 
a Point 4 cornpnt<.^r, j^tsc ti^rrmnAls and 
five prints re. 

The Holmeseti* experience illuEtr^tea 
twfp emerging trends m offm- aiit^j?™- 
tion. Om is thi? growing cmportEirj*:** of 
VFfticnl nicben In the miifkot^ where 
special products are desigii^d to iserve i 
fitngk iiidui!tr>\ like auto bady repair Of 
dentiHtry or real estate. 

A secdt^d tiwrid is the growth of ''nyifr 
Vsjm irslegratorsg" companies that ara^ 
Eyi4^ a buifEi«aai' n^^*^ und provide* n 
tLir»k«y pMkage of hardwajfu, ioft- 
wan?, tmining for @aip1oyc9 anil iup 
port of tlip wyfitem mfifT tbp Ka!e, 

Thv big computer (Sompftni^^ nrf 
loiuTiini^ l^at buflifMSfl^ cuaLomori want 
pioductii timt work tctg^*ther m art 
gnUtid way ti"? [jrovide sobtiotis lo thrfr 
by«ui«^ n^ciiii. 

For exampk^ Honeywell pli^gen that 
for ciuEtaiiter satisfaction, "'we*!] Mtart 
firwi ^emtcfh or work with ymr exia^ 
ing equipiryentf ud W4?'ll »crvi£i! anv 
part of the ftjitems wo deviyiop, includ- 




TOSHIBA 
KNOWS WHAT 

YOUD UKE TO DO 
WITH YOUR 
COPIER. 



^^ou "d like to reduce and 

enlarge. Copy edge lo edge 
m (jct the r ight raposure . 
even add a liltle color to your 
work. Without adding hassles 
to your life. Or taking a big bik - ui 
of your budget. 

If it sounds like we know what 
were talking about^ ilfebecatjsi^ 
we make the copier you Ve been 
lookingfor. The TosKiba BD-4121 
ChrorrikTliiw:h:**Thi' copier witli 
the features you shoulan't be 
doing without. 

ZOOM. Dcwn to 71% of original, 
up to 122%.Mlh presets? at 65%. 
78%400%andl22%. 

ilB Visual Image Projec^ 
tion shows exactly what's going 
on inside the copier, 

^CE. Automatic Controlled 
Exposure looks at the original ^ 
measures its shades and adjusts 
exposure. All in mi instant. 



EDGE T O EDGE , Complete 
copies all the time. Side to side, 
Toptolx>tt(>ni. 



COLOR AT A TOUCH , 

Pushing one button letf^ ytni go 
from black a second color. 
Presto. Chango. 

Whiil*s more, ChromiTouch 
d aU it does at 14 copiers a 
minuti\BTiile offering an option- 
al ability to sort. 

Tcj^^hiba means Quality in. 
Quality oiit/Ri see the Toshiba 

QiromiTouch inaction, 
send m this coupon . Or call . We 
think vauH like what you hi^r. 

1>''800>457>7777 



r 
I 

I 
I 




AND HOW TO 
DOIT. 

1 netid a rj^pier thai dues everything t want at a price I c^rnHfTan]. 
send tm informatioii nbout yuur BD-4121 ChnomaToy oh Copies 



Gompam- 
Address- 
City — 




I 
I 
I 
I 
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CaisputBr Explgslan In SmafI Flnnt With ^JM)Osttoek ttmtA. iheA^J. Fnk 

plu.mbini^ and hmtrng atLppii^ 
i^ompanif hi Burlhs^fluiK Mom,, 
tf&tiied fi bi^iter^^^slem to keep tmidL 
It gQt, ornr. 



kjiE equiprPOTt from oth«r inwipfiietiij^ I 

To imprftve their tnlegrmled i>ffer- 
iugs^ ccnnp*iiM*s ure fomiEnf new alli- 
AHi^. X^x: s^lls ATJ^T network hunl- 
ware, A r^^&i^iil [jhorte comjiany, 
Kynex, Diita Genernl hurdwiire 

CeTHTfU BeH have ties wiUi mariufpii'mr- i 
that let them "niitiiqi^tli your OffiC<? I 
like mj one elsi^ ctin/' Fmdfk B&D hm 
teamed with Wang to outfit "Entfllli- 
gienl" huiidingi ^^ith control tmii ^:tim- 
mummtiofLB oquipmetil thuL ten&nl 
can hhxm. 

IBM ho Light Rnlrrt for liM nM^mnituikst- | 
Honi «xperth^e: AT&T bought into Oli>- I 
vetti for Its computer esp^rtuMJ. 

ut tntfaipfiitioEi h£A mt wrae eail- 
ly. Thu nfifurk^tpLiit^ t« itill fuU o^f 
pHKluctH thtt nwy ftirictwn poor^ 
1>- or tUH ^t dl witlt i}|]e smfithef,. 
and byy^ns hav* becomi* wary, 'The 
slowdown m the eomputfir industry 1ms 
Qon^ hecauise the bidustry hadn't deltv- 
en*d i>fi iU pramkes," ^ayi^ Int^rtiation- 
&I DatiL CorpomtiDn unalyat Tim Caf- 
frvy. "'You van sifij; the song of 
fntegratbik till y*iu>^ blue m th€ faoe^, j 
but If you sm't il*?li¥ef tie ^CKKis^ pea- | 
pie won't buy/' I 

John J. Coniieli, eietruLive directoT* of 
the Offiri* Ti-^hfiology Reji+^iirch Grc^up, 
ti^Ti cunsiuIiLtints and softwure auppli- 
firs huvL« EUi&umed a grtrater rule in 
automation becauite bu5ini?^i^ people 
ai¥ fcijEstajf tki^ Itareiware alone wi\l 
not aaJve th£*ir probleJiifl^ 

Can^qUi^itily the retail cotitput«f 
stof^ flLnffL^l hv i!^Lf?rk^ wh£j knovf littli? 
iji^ut " -liL^tfi thty flollf ajitJ Itfts 
about E . ■jpersidona, is losinjyf out 

to deakn^ UiAt give 1 lettur ftervie*?. j 

Fi*iaia£hiBd rfhalna like Comput&rl-and, 
Vateom itrd Entr^ have ndded iTfL[Tiiii|f 
ecnters. support staff md lari^r nut- 
sldL' g^les forees to thtiar atorv^t to Wt- | 
t^ compete with tha $jBietns iutagni- 
tor*. ' ' 

Cynmil C^irnputir*. a ValciSfEi fran 
dd^e<! with ibc iton^ in Wiaconiiin, 
te^jCihas fl€¥cral huMrad eu&tdmeni a 
month at ita tnininj^ ^nt4«r, 

Bruce Nehh, a abIcs rvprtk£|3|iuit}v|& 
with Contml Computers, eayi etara 
tODsultanCj? rniisi work wrath cuntomer^ 
beeauae "75 iiea'ierKt i>f liw bm'm*^^ 
pt0|]^ we m^mi don't know whethiir 
th^' wsnt a spreadjihfret or a ftiil blown 
■cfotiatinff petclu^p whether they mtd 
i Urnpi^ word proc^i^fsor or an al^out j 
wrori wntcr/' 

The A J. Felz CoRipaayp a J3 niillioci a . 
year plambing and heating ayppllai ' 




V. r :Jer in Burlington, Mass., ia *n 
example of ±i t^omp^y that hag b^ao 
automating gmduciDy. 

F^4z y*ed to hmc an IBM computer 
seriHce bureau do ha accounts receiv- 
able arid paynble, at a mnl vf about 
810.lX)n yiinr. Th^n it got a amikll com- 
|]Liti*r flystein of its own to dn the bc- 
rauntH liH wt^ll aja the pctymll iind ihf* 
maitiJig Ifcti?. But th4? pf*5j^Kimfe lni?Jted 
mMy feature* md tbt firm RtUl nwd 
manual methods to manage ila tnvi^zi^ 
tory !jf Ttiort" than 9,00(3 ile>mA. 

"Each of our 2!}0 linca has a diff-r 
priw structure," e?cplaiiia Mark I ■ 
treiiftur^r of th<* faJnll^v-uwjied firm. 
"Wii eamptex differences beuted on 
quantity^ fiaymc<nt. eusfiomijrss &nd ao 
on. A lot of it was carried in our faeada. 
It wBfl irhairitic. 

''Wi? dwi not huve ^5uff^eM^Qt up-lo- 
datu iufgrmatJon tc run our hu^inesa." 

Pek *ay» he ''searched ei?tEmiv^eJy" 



I fer a dealer who cDuld pn^vide a full 
featured syatcm ^'ond one ^tood hmd 
and flhoiitders above the others for the 
sendee he gave." That was Peponi Bum- 
nu^ Systeirm jn Bedford, Mats?. 
I Peroiii studied tlie l''e[^. uperation and 
roeommcmded ai!countinj* Boftwaro 
from Real Woritl Ciprpnration eh ChicLh- 
Kf^ter, N.H,, rutming oti aji Altos com- 
imttir with (le^'erat terminaift. The deal- 
er would modify the proj^ram t^ a ait 
Fells' j5 Situation but wits carefu.l derih 
ijaHir^tt^ what tht? n-ystem would and 
would not do. 

" Adapting the pra^fram txaetly to 
our old way of hiindling invi^ntory was 
iiaposaible/' Felz e^plaina. "I^o and 
the consultantiri made ^ihani^ea In our 
ayist^em we cfjuid live with and that they 
could atec!ormTLodatj4! on thE? prog^ram/' 

Pero!ii's people insUilkfd the i$yatem 
on weekends becatjse tht* tompany 
i;!ou]d npt afford to shut dfjwn duriTij^ 
the w^^k. Aiid when the i^y5ti?m broke 
down on New Year'a Evt?. a technician 
worked on N*?w Year'^ Pay so it wculd 

op&rationa] the nest m-oming. 

"Now it's wufkin>^ bt-autiJully," Felsc 
layfl, "1 E&u g^i financial statementst 
every tnonth sind Am all kindfi. of ^sUei^ 
ataalyg^iR and rt-porlH, Ni>w we fan mak^ 
T^i-iJiid decisions about our buaines«i in- 
Mti of flying by the seat of oar 

Succes}« stsories like th* FelK Com- 
pany ajid Etolmes Auto Body are 
fueling the grtiwlh of &ffjce 
automation bat altering ita direc- 
tion. 

Dealer! ar^ emphaisi^ing their cm* 
aultin^ Eierv'icee and ui^ier-trajjiing oen* 
tera and arc shifting: from store ckr^is 
to oatahle stales fonrea. S^jftware com- 
panies are writing v«rtiea.i apptioationii 
projcniTn^i, Manufactnrerg are eneour- 
aging "value-added reselferTi"' to int^ 
grate the mnnufacturerft' product* into 
their pa^skagcd Bywtcmfl, 

One analyst calls it *'a more hetan> 
geneoua fselUiig envirotinient for sys- 
temi vendor* than m the past/' 

Who will win the office automation 
competition? Industry pioneer Alan 
Kay uays. 'Thoin.* cHJmimuiefl that can 
■^otivt^r peaL*e of mind ifi the form of 
-jrvkes that are recognis^Eble are the 
onea thHl will win/' 

The other winners will be the busi- 
neaa peopio who^se automation pur- 
chases help tJiem run n mcire effkicmt 
btulneFi^.tt 



To orrfffr reprints o/ ihis and /qUow- 
ing ti rUck, pap* iL 
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A PHOTO TO PHIllY 
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The iVTitT FAX 3510D. It i-an ^ni] M^h-nesolu- 
tion copies of letters, eharts-eveii photos-all over the 
US, injust 2() seconris. 

The AT&T FAX :K10D tmtisniits over ordinai>' 
phone lines at biu per »eoond. T}m digits fax 
IS portable and small enough to fit on a defS top. But 
it's ver>^ hi^ on features-iiuch emy, i^ingle-buUcin 
operatfont aut*>matie doeumtfiit feed of up to 30 pages, 
unattended reception aiid much more. 

So when theiVs S4*mething that just can*t wait, 
don't mak^ a fedend ea^e of it-send it faster imd 
easier \dth the AT&T FAX iiSlOD. Call your AT&T 
Information Systems Account Executive to learn 
more, or 1-8(K>-2474212 to find the sales center 
nearest you. 



AT&T 

The right choice. 
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■ ^1 I ^-fc-i Networks will nmks 

bnaring ine Loan 

is slcm to catch am 



Networks t© link perBonial cor 
ilf* que the kee^4e^^t Kopm^ n 
itiLcrmBtkii xhtf&e day.^. 

David T. Keaiw, chief execytiv? off h 
o£ Xerox CorpamtioEL, mysr hi$ e^m- 
p&nf& c^ffice fltitomatfcpn plan tJi **conir 
mitted to a ni?wc>rkiTig utratefy that 
win i^hubEe us to interctiiirHect oqr prpd- 
and th4>Be of mther vendors/* 

XcmK, iH^tter kijowti ffir st#i copierii^, 
WB£ n pio^^ecr iii devoli^vpki)^ iLtsiidaFds 
pqw msd by rEiany athor prcidueers for 
Icusii Ttftworkii 10 cottJiecl d«sk-tQp irptn- 
{lUtjenn wiEh Qnff ajiuLher and willi othtir 
office ecjUifjen^riL 

AT&T, which ffjllows ihme standar4t 
ind whihsr rn?twofk hurdivari- Xem?; m 
now uainir. -siaj'S^ "In the bug nm^ your 
ixjccc^ with officii aiitomatiorr wiit 
haye 10 do with who?e nu^hinvfi 
JOM buy— ^.)r how mimy — than ttith haw 
freely mformnition travflls among 

chief rgnsor f*>r th? wmpuler slow- 
down ttm y^r i& the mdu3tjy% slow- 
Ete^s r. i , ^mnd^rdst amd d^Tclop 

£t tnacomp t^sTiipQler CeTiters, which 

tifld to Ltill m aotfi parts maimfactursr 
that itM plan fqr aji ^^untinf^ network 
with I J "M'&rk itatiotiB would tnkif jiix 
mcinthfi or more u? iitipl^rnt^nt htKi^aLiAe 
hi* couJd not get siiitabte software. 

"There i& very tittle good network 
eoftwturt available/' Garda ^ya. 

There are two kinds of syAteini to 
link iifike workers. Qm^ hm^ on m 
older t^^hnobj^y. u^es simple i&rmmnl^ 
tnm^^ut^ m m single ihiiftd computer. 
Tim? <nherH and newitr, coiinwt» a MTOUp 
of (M>r&riiinl comptrters.^ each with its 
own fH^jnpuUisg ^hitity. Lhrough a 'Hocsil 
atiia network," with omj of the compul- 
^tB uvtlf]}^ the traffk: nuinfijgw. 

"The^ fij^ twc difftrenl itnit^gi€!i 
for automating *irm!l bu^inessi^," 
plainH Tim Ciffroy. jl[ Data 

Corpomtioni offEce ant, . 'I the ib- 

mi^ which to u&er |^ nut rtiiiolvtfd. 
People w^nt to link the t^erson^l i'nn>- 
put^m th^y Ekirendy havt^, but the IqcsU 
area ii<*tWHark b new, and there is not 
much softwsfw out tht-ny tot it Wt- 
need a] I kinds Of appljcjitJon^t pragram* 
to make networks realty U:$efiii, and 
they hmvm'l imt^ writtsn yet^"' 



Mwrmi jobi cdn run at ontf Hm£, 





Where the progfr^tiM biive btien writ- 
tec, howevgf, small bum&Bs h mta$; 
th«rti httispOy. 

Richarfi Gray, c<3ntrolkr of Phoenix 
De^^'elcjpniiint Ccin^'^^^'^p ^ ilaveh 
op men I firm in Oakton, Vli.^ pleasiefj 
with Lhf nvtvk^cirk rtft-eiitly I'liJ^taNt^d in 
hl£i liXfii^e by Win Dai^ CunsulUirLUi, 
Ltd., €f Gaith^burf^. Md. 

""Wt wanted to get more user^ on the 
njntem/* Rutyft Gray. R^s )m an IBM 
PC- AT m hift tniikT office aiwi two 
more work Atatkanjii in otht-r rtjoni?^^ 
UobtTj by ii Now'l] iHiwrirk iirni ruiuunif 
iwftware pro(cfiimsi for job tioEthxf, gifn- 



A Checklist fiir 
Automation 



A tijsef al gnkhi far bufliiHsa*Ha thinking 
of automatia^ thoir orfk'^Kfl [i a new 
ch«ekliit. It f^^M-ii^* order procetis- 
'mg, tint Ein applbii Ut Miy 

kiftduf offi.. .i. ...JL 

The chockhsc expliutu whtit a eom- 
puti?ri7.' -1 - '-'rn can do, h<?w to plan it 
to KUI1 how tn n?lf«:t a con- 

iultant iiJiU iiow tci chosftfi aad work 
with a reiidor. 



I isral ledger, hjJlinjf, Inventory and pny- 
i rail for ™ploym The flof twaro U 
I from Libra hfofT^nminaRt luc.^ of Salt 
I Lake City, 

Aitotlipr perBuiniil computiT eut In 
' the shop building to handle prevenlive 
I rtiairitt^nHtice £t.-h^Jyle;i Hud cu^^ling on 
the he^ivy eqaspmrent. It not linked to 
the i^etwgrk yet» but it wiU be soon. 

Gray wantg a project ntanagement 
pro(|-ram nm and etpe^ts to add iw" 
more perfional (.'iitniputt^rfi t^ the n^^t' 
wprk for t^stimators in use. 

Aft fnf RS he m t'oneemed, the ml- 
work i* doins fine. 



[t diealii with ttenefit^ of autamatl^it. 
liki* rvduLetJ errors, imjjrovjxl ftorvicei 
belter jinulvsiB luid t^isntrql^ and with 
pilfdb. 

For a fre^ copy, writt CustamfrSe'^ 
%Her Nvwiitlcit^n Wt^^ (Jeorjrui AvBisue. 
Sil%^er Sprihfj. Md mm or phone (Mi 
AAk fbr "ChtckHjyt fbr tioinif 
I ! WiiJi n Rent Tinjo Order Pr^ 



The Electronic Workplace 



1ECHH0UKT 



Computers To Go 



thi^ S<i4w Sha^k model mn (fiAir 
notesr sforp addreme^ and TFoeh qffic^ 



use m ftTi uirplane ov in a haWl iroom or 
H client*^ office Toake up a gr&wm^ mg- 
men I uf the cfsmpviter market. 

New modt^la have- b&^n laddecl rE<^tlnl^ 
ly by Hewlett-Puckard, NEC and KiiiJi.' 
Slmek to tli^ir exktui^ piftalilt^ Imv^. 
Data Geni^ra] ^nA Epson have produLifi] 
upgmded verHiDnii of their Hmtdl jjortfii' 
hlmi &rid Kuypn) hfi£ just i»troiiuced iti 
first modtd. 

'Thi* market is itlll in a vefy, very 

Murk^tinj; Uannitt^r Kick flsikfjr^ "H lA 

peopE^ who put li high premjuTT! qn por^ 
tubiiity/' Haker think.f ih^s fAjatejcl 
growth wBI com^ in BAtes. force AuttJtniiL- 
tion. Th*? BiJJ'vau of Ijobi'ir StaLiFitit'ji es- 
timateB thai 4 mjltiul] HJili^i? rejsrf serfclii- 
lives in ibin pountry work withg-ul 

''A BAle^niJin Mpencb ade third of hid 
timQ cm admin jistraUv« di;iaila, ^itli^r 
formj^ phoEit^ ceII^h^ sayi Baker^ "Ifh^ 
hM- pcirmble computiar and €im tie all 
that inui his eompany'^ centrmi ft>'jile'nL 
El will frL-^ up 10 pereetiL of hii limp in 
which lij laelL He can put his call hmk 
on lii:!^ f ompyter, ] Eh ting ewrh clterfct'a 
ckiniict^^iAtici^ utid whaL kind ctf things 
the rfimp&ny utdm, 

'*Ar\ auditor or ixsamltani. instead of 
ftiini^ huxik to thf? Mk^, em\ \im hm 
port&ibb t» do & iol of ttfifllyi»i6 on sitsn." 

Small portables are som*5tiinCT railed 
lH[»-lDp Of hriiffc^i! ctimpuient U> difitin- 
piah them from the uarli^r "portair 
bltis" thill combiniod a vkwkg icrecn 
^nd bji&e unit rn d libf^le box but 
weighed H hvfty 30 pounds. The ta{i-t4;ip 
porlJil.)]i^Ki iim miiph p.niiill^r cmd i^^unJly 
wcLifh 10 ^toLirds rj.r kss. 

Sho^k'tt McKk'! UiO wjis ihw tftirly and 
condniiiing fnvnrilc of joumoJij^tM amd 
o-tber^ Tvh0 did not need myidi con^put- 
ittg pfiiwt>r but vnlu^i ncitn^lmtk stwi m)4 

commtinieaticjnii throu^th any 
phorw, Mmiv] UM) Tn:i* sede kiw lus 
1293 itnd baji fefniii jojiM^fi by MiMfel 2fMl 
*ilb Jurgvr Bcrwn, mur*.* cupucity and a 




hlgtwr prtot tag, Comiiedtkm k thla 
bndcet ctmjefi from fipeon, NEC and 
Sharp, which ateo hav^ aeverul modeln. 

In the top-end catpgc^ry, typii^ally 
prie?ed ttl MMO, \he major manufbctur- 
€*rB are Hewlett-Packard. Data General. 
Tejca^ Instruments, Grid. Morrow aiid 
n&w Kay pro. Her« there are wide 
rboKreji in desii^n. Griii i^^ thi^ only one 
with an dbminfitofl (but puwfhr coii£um- 
ingi plaifnn ^ifeen: Data tiem^mt the 
cJofliist thinif to a foil substityU' for a 
d4-''-.i ■'■mptiicr^ sind Hewleii-Paek- 
ftr. -rtly on^e whieh rec^^iite m %Ji 

"eiL'CLr^aihSii r^emory diik" tlinl i^tityH on 
wbtn tlu! computer 143 sihul off. 

NUC reeentty iusld more than l,«>* 
portiabtei to Mftra|ji>titem Life tnsoi^ 
lUDi^e Company, and H^wltitt-PiickiLrd k 
fi?* ' • ■ \ [KirtflblrrK seiIpb pcrvonrwt 
Oi I Chemieiil rijmpanj\ 



Technology Notes 



O Iiilf rnsttinnnl Buiiiin'mii MEn^hiiUM 
li offeritiK fiiiH niodiTOfl f^r Itmsr 
ituttin^ dflia fmm pcrHona] ci>mput£irE 
fiviT 1-1 "phone Idnyf. Oi ' mou.t)t« 
5i I' • !'< V tb* oihi^r A 

U ' ^iAM\ Ukm- 

tystf ^m^ of near 

ly 21H> (wreiL-iit lur ilrr lihral year j\wt 
ended, up from $^ mLlli4& to 1115 mih 
ibii. lifid a no^ meoitm boierw^ of 
jKfiDFtil, tij Tiallliiin, 

□ Mi^Xfi i>ata H^e SyRtti^TnR run- 
r^in^ u $1 rtiiliii.in prixir eDnu>9t u» pn> 
iL.iF34i ltd nirw inlf^TTitf^d hkiainfiss soft- 
ware siys^lt-m, K[i^ ■'■hin/l 

□ About VM.i , u r prbyranii 
dt?vddp(^d by mtm Uum W f^tnnil 
a^cjesi ai]d aviXlabk to hu^iti^ iine 
JipiCitd in the DarfHnfJ'ri' flf Or*in|Mit«*r 
Software, avbkilsiblf^ fr^m XattonEtT 
TeehokiJ tnformalipi:! Servite, i^jirinK- 



nartmetPt luu Ji new irb^etronie buUelin 
board ihjii allowtt cxpfiirliBff fimia tn 
track ibe pnDfpii?&s of e)?p>n ' ■ np^ 
ptloitbnH tb^y niakt^ lo Lhi lei 
Oepartniunt AnyiM^i- wttb ii M^jmyuijst 
J4nd mcMjt^m lain reach ttie boftfd stt iSiOfi 

□ >rcit all govemini^nt ij'itnw aj^ 

The (J(':fM*ml Aecoimtijiic Office 
teib the Fedcnil > ^ Ajrency ft 
would bt* incw tn ketf 
lire wt«atbt^r t?1':-' ' : ■iin-^.r - ;/| 
iinJOrtft than l..- im Uni .1 jm -J 

niitlkii atJtn^tnatoi wcfiitb^r otira«nrjog 
nyit^rvL 

□ Pbitipi {nfarn-iailoii t^yfcrtjcirui kii 
^Id lA^ et>mpulen« cf^uisiped with 
wnnj prcH^i^in^r and F(3Kl'k/VN «afl- 
WAri! Lci> the N«fw Jersey Insitltuti^ of 
Technology- ^n be Muj^pbed free lo 



The nm 



micrifipnMx*i$?fir. Tlits rauaiiaihk^ rxifn[HJt<T will 

up ki tkri:^ tiiijE-^fEisti/tH ^^lu II ahlr^to rwokiilHti- 
lar^zje sprt5iidiJ»et*te m sefxnitfs lIikI f^Jt rie^e f ilc^ lit a 
riii^ii. Aid ir^ icii-iil hi WM liKpVif>, llw kind uf 
Miflwarv pi\j$^rii thai k^lJ4 >ii4J niii iirnl "ii^iinivsi*'"' 

Thi IBM Pfi>*ifjHU]rKn|iijlt»i' AT gt*t tlie 
pernor iaiKl p(ric?f:f In sui-p iiip yuu. In n>ftnf> hbjs. 

Compatibility, &>cpaiidabi!it), 
iietwHitiiig loo* 



\^ lib tiielRM Disk OpiMTiliM^i tlv- 
rVmniHl ( ]f}iiifHitf¥^ Al' f^ii im' Jmff^ pi iiffravikv 
rnifi* Ihr fa?4(¥iiS-gnr4^itif librttry in tir pt*i'!^sifial 
CN m I JM jUt fii afl Han * i i n\mi r y* 

TJw IFi\l l^rsrif^til {>>nipij<i^^ XV hiAm avuiJnhli^ 
vrith up k> '1 miJtkifi hfi^of u^r rittMiwy U> run 
luitlltii^: itiullilHsking upi-niliiif^ ^ysi^l^iii!^ !sudi 
aifXENIX^^. VciliJizif- y|jiiii xiJimii; (if iiLfinimtifM] \n 
m-Hiliiblt' hI vniur finizi'i'tipf^. ^r^^umn riif^rciini/^ 
>¥iijr s>slfni tu skri* up k^S^LOIKIi pngr'ni^if iiifur^ 
iTUjlifttii m^i* tiirn. Xtui il^ IwjrlHjiiiyl Mf>^ yiMi \m' 
aJI fi Ihb rc^nipitinp piw^f nnjfr t^asily. 

I'his riiPint>f>r nf tJio fUVl IN . FaiiiiK is a [Ki^^'ii'iil 
^iid-iikH K!! mjf ii|;ail*^r lliiil t^n i^ls*i Ix^ IpuIIi Uh- 



pfitiiai > fik* acrvLT and a ^talicm (in yuur mdv^uji. 

Willi the ItlM HI iNc^twiiik Ivkliidi ii^^jm^) ti) 

r — 

l&W p^cmal CompiiJer AT Sp«dticatlons 

l?t4-'ani.1priiiii!i.1«t!Ti«to* rwiJ' 

AitMllAV Mlliwr Umi^r^^ 

I HiWia jrid ^tOKB d-QAurli? B/-^X. fa-it al. TOWTR^M, Af'L. 
"■^h , i- .* P-lo. ■ p'. -.^hl(5f, CDf^C^L 

iiififi-ir^* m l |"ijr.jr|i'| t 

I jildri^si cr^lef jrwl ifiin 

JU-locri cord* CQlor/GrjpMci 

Capi lucK AuJIi IKI^ #fid T.¥-.iJ M.> li- 

lix> indiLJta^ 'j.rLir ' i- ■. t^^-jt- 

IBM Vf^n-mhrofrriHTid Color h'z ^3? inrprfiKC 

Diipij>i PI*ftBJrttlii( 

0053^0. JfEWIK.* PdilK U atayori cm I Mb ISM PC aNpfwcjfti* 

i>finr*i*f^t jfjii ran d«> i1 ^rmi^^lflL IIh- JRM Pon=MinRl 
tiiMnpijUT A1' C'Hii E^liHii: inrfif'iiiilliiiii ivilh IHM U^s 
R:/Yliiarjd (BM PiMik PCs. 

(ietH fiinifls-on. I wHhh iff 
tleirMiiislrnlifUL 

TIk* 1I^M I-Vrsjfial (^tJiiijJiutcr AT tias tfin pmw; 
c^)iiipUilnlity and t^vjiandrttii lily iiiflny P*! ilSHfS 
lu-ecl- al H vei y apf H'jjling p^ilX^ 

Ftir tiKMf iiifiij nii^tiiiM nttilail vriuraiilli<ii4zt^d 
IBM PCiimh: IBM Pn^^hifl CmUri cir imi 
nmiij?lmfi, i»*^pT¥§en*nt i ve* For a sloiv Ri?jir jtmi 
f^^JI i-WHKHT^jTtji), Jfi AlLiskn oj- Hawaii (^1 



Cl4xi« Mot 1 en Rftid*F Sarvtea Cferd. 




pei'soiial computer IBM has ever mada 




■ k T lk.litiuftft: 



Trucking Turns A Corner 



SPtaAL REPQfrr 



Jfjp Jmn Murphy 

Trmking companim made huge 
i%vt^£wtm!Ji in market hig pro^rai^i^ 
terminals and emtjmier techn&lf}gg 
to mmptte in tt* new dereffui^ted 



Mw i f& n mmt With the inimimenU 
behind th£m, th^if fUmi took/prwa rd 
ti> impmvin§ pro/ti margiHS. 




I firat gLanoe, tbe CherryviUe, 
■A N.C., head<tuBft«i^ of C^iruliiia 

Fr&jght Carricn; appGikfA tii 
^^^fc have b*?€n invuded by froga. In*' 
a^es of thi? hoppiti}^, gt^ti amphihi^ 
ir* UTery where— on waHa, bulla tin 
bcnuifB, d^ks and erveb m important 

ti^EL Thit ubiqujloilft Jiymbol ^i^rv^ bci 
mmind Clsroliiui entploy^ of a promiy^e 
Qom^mj makm Ki it& te™ of thou- 

jump!" 

ert Ketmelh G, Vminitef saya the i^m- 
jtiitrnenL un^if^rlyiiig that profnifii^ it 
whiLt eojnpstny is aJl&bociL 'H^or? ir 
nothing complicBted about our mana^ie- 
rtn^ni philofi^ipph}?," he sayi, "We ump\y 
fiev^r lofU! JELght of th* fact th^l we fijre 
in this buiiine&s to s«rve the eufrtomer 
and to do it better tJmn smym^ etoe," 

ThHt phllcHophy. eroupli^ with the 
well pbnited acqiiisLtion of three oth^r 
motor Ciirritm enabliMi C^irolina to in- 





fil 


















6^ 



boMd writer who ifpeciatizm in imm- 



cT^^s^ \t£ reVennes from t215 million in 
1^7^ tQ m ^stijiiali^ $5^5 iiiillii>n ihh 
year, and to jump from the 19th kfgest 
trncking cgnipgjiy in the CQUntry to 
Eighth place. 

Younger littribulee irmcrh of CaroU- 
nu^B Bucceiii to the l^SO that derej^- 
ulattd the itidu£.tr>% ir^ovin^ t^stHc- 
tkma TO prteiii^+ antiy and ej^panKioii of 
opL-rAtioiifl. Th^ tnd of fi^triciicmii "al- 
lowed m to set quickly on nur dcidsion 
to L'scpand/' hn m\du "Fmnkly; I ihink 
we kuow how lo run oojr bu^Ln-es* a lot 
bi^tter thM* tho jfOTemmojit does/* 

Th^ IStiO kw eudvi 50 yeara of iifiet 
regiibitintip but Lhe tmn^^iUon wait high- 
ly trftumatic for much of the induatry. 

The incneiLsed mmpetition brought 
00 by removal of controls wma soon Ln- 
telij$ifu>d by tht r^^^Kaian of the onrly 
iWhf and the totul impiuit m the indu^ 
try was enormoufi. A number of truck- 
^rs did not Kurvtve, aiid purch#B(iA o( 
equipment M\ draaticmlly. 

Compunies that were able to ndjust, 
howe'ifor, Mre bei^nninj^ to reap the 
benefits of oper&Ling in an unrestricted 
environmenL Many have achfevgd Big- 
nificunt revenue guiiu^^ Th^i thiw larg- 



eat i!:HJTier3 — HoadwHy Exprc^aa, Yellow 
Flight and Couaolidate^) Fnf iifhtwayR 
— hod combing revonut> LiirroaftL^ri of 
$57 fj raillion fa^t year, for ex^lTnpie. 

Oilier parrit'f^ ihai tsHV*^ nistdt- eHl* 
touf^h d^ci^ions nec^siaary to adapt 
marketing Hind. niAtiagem^nt techmquefli 
to the realitieis of wpen fcjm petition io- 
diidt? ABP Frei^^ht Syaiemjs, rtf Fr^fi 
Smith, Ark. After extendi tifj iLfl cover- 
age jand enlnrgingr its customer bme 
throuirh Lbe ptircha^e of two fin^nrruLlly 
tjoubled caJTit-rs, ABF emtniirkt^ on ex- 
pttne-jqfi that* a« yot« tm» no end m 
aifht tMl y€!iir the company opened td 
new terfTiiimi^. and It \% QjieninK sin adh 
ditiona] 40 this yeiir. Prc^aid^nt and 
Chief Ejtecutive {Jffker Robert A- 
Ynung III says the^ompE^y ^ ill contiii^ 
ue oponkn|r 20 to 41) tormlnjLljs muh yelF 
"for tht! foreseeable future." Youn^ 
notent that ABF, thif nation's aeventh 
buTJtst ^iieraj freight carriefr haft 
fewer than half tbt^ nucnti^r fif termi- 
njLki of any of the B% Thr^je Tht^re in 
& iot f*f room for us w jjrow, " (le say?- 

AlLhou)ch ihe revt^nue picture h in- 
crwiQgfy brigtht for tb? industry gert" 
endly, the hifrher income hiia net gBn$P- 



Has price cutting bottomed 
out in an industry that is 
adjusting to deregulation? 



illy prodnced the profit tev«ls 

fdund m p^i r^m^tieA. This i& due Ld 
coTitiniJ^ pries-cutting ftnd to extfaor 
ditiary iovestmenta required for cairr 
ens tr> compt't^ iti the ii^w envir^nm^iiL | 
Hugi* Hums have be^n Kpenl to 
<^tl%Qgthen madcuting and rrhEinagcffi't^nl 
proframa, lo buil^i new tesnriirtftb and 
ki u|j^r^di-« cDnipLJteren|iabiJiliei*. Id tiie 
ksng term thtse expenditures slii-'uli^ 
have A positive iinp^t nn thf^ boiii-ih 
line. Industry sinttlyiiti! can Lion, howi-'v- 
er, LJtaT. on]y a aiii5tftinc-tl iterwl of pro- 
nomic growth, qr further canafllidfltiDii 
of Lhi' indysLiT}', will pueiti laiiTia^e lev- 
els to a point where tnmap^^rUitjun de- 
TTiEnd t'qii£i]» supply. 

Lagl^iikg [mifiUs have only v lightly 
^iam|:H^'ned L»4:^iifidjoTieo of industry 
leadi*nii, who arc i^ncDamg^d by a num- 
ber of Dth^r devcjiopmenus Among 
tbnrpi flMnf* strofig indJcalianK that pm^.' 
diskxmnu have bottoniLMJ out. 3rM G»l 
lahan, a vice pfej^idtrit of Prentorj 
Trucrkinf Cotnimny, Pimjiitco, Md., aiys 
Preston was iuce«^ful thi* year in ob- 
yiining rate increast^ft of fmm 4 to 5 
pi'rCunt from ifiiiny nf {ts vohime iWlh 
{jtrr&— "isoaielhing that would have 
been impossibte a yearaj^o/' 

Sayfi (!^&]Sahm>: "Shippepi are now 
shijwitig mofi=! undiTOtaridiftK af 
r(*viinsif? jiccids. PropDuing a rate in^ 
•creasE jmy iniLiate a dialOKUCti but it m 
not likely to i^nd th« rt'lutionstLfp," | 

C[Lnieni are ibo eEhcqursged by 
shtpt>era' gruwfeitr writtimgnesi to 
LLrt'c^t ami um iitmpliflf^dl t^Aj^ 
utnicturefi. Thi" major truckinff 
i^ompfl/iies have all d^v^'lop^d Z[P <?ode- 
hju^ed rating ^yptrmfi that niakt^ mtc 
ijalculBtioflj^ for various wt^tght* and 
commoditbe^ a simple, quick t«k. Net- 
i'5sai7 tufurrnatkvP ge^mll^ k %up- 
pliinJ in thf Nhi|^par m ^mputer dink^. 
In sidditior) to imvinB' time mid money^ 
computer-geTierated rates arc auiomaii 
eaily audit^ ami art? aLmt^at compktely 
*!rror-frfN5. 

Another Njtjn for major LTL 
Uian truck loud) camertt was the sucea*- 
ful ne^otitLljDEJ ymr of a threi^'yTOf 
]j<bor [vsici with Lht! Inti^mniiriniiJ Broth- 
L'rhood rtf T**unwlrf?r^, I LTL i^arrk^r^ SJon- 
uolidati^^ ^hipmt^nt!! of th^n 10,000 
l>i»und.s froiti dirft-n^at custonn«» and 
trtLtisfwirl them as one Iciad.] Th*> now 
a^nieni^nt cc»nt«iii» imp<)rUkii^ mncniEBi- 



fCenneik R Ymnffer, pr^^idmt and 
cQmmiitiMi l4> iserl'ing the ciL^tomer, 



and thiif imA mmMmi it i&^nmfmm 




*toiW on worJc ruleis, iwjrm^ 
toialitig 5U tenljst an hour met thn&e 
yG^LTR, With mi eost of livhif hik-05^ ftfC 
far murif rea^s^jntiblif than ]iay aettte- 
merith nL*^cjtiati»ii in pr^prefulaLkiti 
coti tracts. 

Foif their part, the Tmrnattrs jfot th* 
job protecUon th**y vranied by prahibk- 
\ng carrier holding compftnfea {ftm 
tabiiskiDg s^paraift, noiMinion divi^ 
ffioEU. HowcYcr, eixmting op^i^imm 
Wmt^ i^%imptE^. and nearly all LTL car 
itIots havi^ Jilfeady ^ttirLed *njbisLduirii*s 
to hojidkT tmokload fr<jf|rht Thiiifi* low- 
ov«rtKNad, non^ufiion opcmijonft tbqt^ 
wpormied from the high^oit LTL por- 
tSdn of the butifieii? to allow Lh«m to 
coTTipfite more effyctivt^ly with the 
many now entente in the trycklmii 

Thx: Anwrican Tnidking A£^>eia^nfii 
ifidufltjy'* mci^onal trade orgnnista^ 
tioiu hoH hai a sucxeuaf ul drivo to i^ain 
p&Etflge c^f the Tundem Tr . 'Hy 
Am. Thi* law nlkiwv mh m * a ny 

ii£Xf^ to "pup'' trmletH thai ur ■ } - .iJ 
]y pulled in tandom, of n -inri 

Lisg them to the InterataW and primary 
highway ayBtmrn. 



Setlkment of ihe um^m isRue for 
tiA'in traEleri hud an immt^iatif and pal- 
alary t'ffea QXk iraaler Qumufacturefs. 
Umy ciwrnera had hmn wik\tmg to em 
how the isinie wi>ufd he rFSJjlv&J b^fcif^ 
making piirchiti^ of th« m<m prwtue- 
tiye nnitji. Whim fte act was piuis«cLt 
orders flooded in. Lajt year 234,000 
tjnikrsi wrn> A»ld^ mniklni^ \i the bent 
lale^ ynD-r in trailer manufacriijriji^ hia- 
tory. AJaminuiTi Corporaii>n of Amrfi- 
ca projiiCKh a 1)Uild ratf of 17(>,0UCI yni^ 
L£i 1^8,^ and a£ktieipat«!k^ coniLnutid 
fitn>n|r sale* fm the rent of the decade. 

LTL tajTiKn tnytitkirkally g*ii ih* 
mnat ^M^iitifiUi frnrn ftbartfif, twin trait 
Qfi bei:iiu&e gite trailer caci be droffieit 
hooked unto another tractar^ and naed 
for freiifht pickup and difUvcry in dOfl- 
gevtivl urluin area*;. TnjckloiuJ carnom, 
an the other hand, derive ika ^^rmtsil 
bfi^uuftt fp!>m highHCuhir^frmt-capadty 
(hijrh'cubc, thiffjf nfe mlliKf in the indyii^ 
try?, 4S^tofti by L02-rneh unit*, which 
compete effectiv^^ly with railrtmd pijt- 
l^'faack ^$Titkx. More Lhjin fialf uf tlie 
traflt*i¥ Mild last yvar wt^rt- i>f ilm vxm- 
fsguratkon— a baying tR*nd ^puiriM by 
diitnandji of IruirkEriad nhippthr^ who 
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frequi'jitly psty a flit tmclslDad rate 
wht^ther the Lrailf^r is a 45" foot vun or 
tht? Hj^w, hij^h-<:ul)e model. The 17 per- 
eenE ipisn in capatiiity provid&d by a big- 
gifer Lniiier menns iha &hipp«r can mov^ 

I "Shiltpe=fs miw cii^iiiajidmg tb# 4B 
by 10&, even if they don't always ticefi 

dimtor tof the Stritk Compajiies, Falr- 

□f trailers. "They are insiistin^ that the 
CBfrien nmke \hh equipment avoJl- 

I Whitman thinks twLni^ or doubles-, 
will c&ntiHUit g^in in popybiritj 
iimfKi)^ ail types of carrH*i4i. 

The reason, he says, in the =*avingTS a 
twin-traikr combrnfltion ^:an achieve. 
■"'NDLcmly do dtJubltfS offer fligiiificandy 
more cube," hi* e^cplain^, ''th^'y RJsf^ re- 
duce freight handlinjE:. ini;r«,"*Re the tl^x- 
ibiltty &f c^p^tatiurifi. an? ntoife cn^ey^ 
verabl? and Jmh^ ii tjmm to m^M axte 
weight tknitik Whot's mnre, doublet 
cuyid iitipro^'* safety by r^^^udng the 
totvJ nuEnbf^T of truckj; on th^ miid.^^ 

With the woiHimic recovery, tmek 
trajcu^r imle^ also e3C|w?ieni?ed a he^Jthy 
roboiinii. tndEiatjywkff^, »alt^^ of the 
largest truck*— tlio^-e with a j^roas ve- 
hicle w^^ight of 33,(M)') paunrif> or mcire 
(ChuK — wrere up nearly percent 
laat y«tar over And fin; I -half 
far 1985 cinw in Jtt 77.000, compard 
With 65>0CIO for the first half of 1984 
Though mdu&t3T^ expertu predict a iwft- 
ming of sstlm in Lho Jii^ond h&lf. I)utai 
ISWi'i vohime t?KfK?cted api^roximate 
the im fi^rc of i:ia,UDO. 

Tha^e Bi^rggren, pre&ieieQt of 
Volva White Truek Corporslian, 
in Grwnsbciro, N.C the 
tremendouti recovery in C^Bm 8 
patei? laat year marked the retum ti> a 
"iiiore normal market situation" after 
the Jiev-cf^ly depressed: 1881^2 period. 
-*|t will still be ye^ before the after 
math id dtfre^latian m completely 
ovfrp" ht &aid. 

John B. Curtk), CBO of Mack Trucks, 
Alkntowti, FsL, agrees, 'Tbi^ Ee a ma- 
t«re markflC'* Curctp nays. "\V# will 
n^ver aj^iii §e« ihe level of truck 
we had b 11*77-79, Jn the future what 
uwe Will have a normn] repbcemtint 
J injfiM of imOOO to i:)0.O(K» trueks per 
year" 

I A gr^wiDg^ pert^^nta^ of thefie Batea 
I ii bein^ made ti> truck kniiing cfjmpi- 
nies. Int^matiorofl] Rt^ppsirr'h Pevelop- 
meni projeicts thut by iyi^2 over h&H of 
all CiaAA B itn^zkb on the Ti?ad wili 
lea^e^ iniRts^ad of owned. LesBing b par- 
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Th^ markf't forh^i^ff irn^^ks has 
jNuttir^fiL Thi' premdimt of Mack 
Trucks (Ant the htdustf^f ttilf 

agaifi, hut mil Aaw a narwial 




f.- uf mt^s mil be made ti) 




Lrulsriy aitrjjetive m private fleetSp 
which freqM*fntly dr;i ml have eKten»ii^B 
mainnenaDce and ^bop facilities. Th^ 
PrivEiLe Truck C^tjuncit of America re- 
portJt 7(1 pereent of jt^ monihorfi iMsed 
L'quipment In 1£M!$4, up 5 percet^l from 
the previoiLS year. Private truck* make 
Eip twQ thirds of the naLion'si ccimmi^r- 
eial trusk populaU^:^ii. 

The widely accepted tFfilinmttf of a 
13.0,00(!- truck replKPement market 
p&ititM to potentiBl trniahle for ^me 
msnufaclurem. Current manufacty^rin^ 
capacity could prodqi^e 23f>,000 Clsi^ S 
trycliS per year That alone wflyhJ mean 
stiff competition, but imports are Rhf> 
incFe&Kliig. Just thla v^eu-, Bjiiib-ScatLiii, 
Hlin#, Kiassn Diesel, Lum liiid Mitaub]- 
%M bftvi? ^It Jumped inu* the US, m^i- 
am Anti ht^avy truck imirkeL 

In contraat to LIS, rnakes, which con- 
tain compoTienta from a wide variety of 
manyfaeiyrenip motit import,* ttre fully 
sntifjf^niUfdp .RLikiidaLrdiKed trucks This 
will hfflp keep prices d&wn, hut some 
rrymyfai!tyren<i doubt Am^ritjiirt buyerw 
ar^ ready to ^iv^ up the.^ right to mak^ 
Component specif icati'dns. Othor^ qutsi- 
tion Lhs Mvdtablhty o^f 5uf/icrient senlec' 
and snipport for lN« ne^' imports. 

"Tt wiil bff very dlfficuh for the Jflpfi' 
iiefie and Othe™ to reach the level of 
winpetefKy that we have in place in 
pBJtft ifid Mfvic^e/' Cureb says. ''But I 
certainly 4on% underv^timfite themn" 

There i^ univ^rsat agni^emisnt am<^n^ 
maiiyfaj^iyr^^r^ that ifKfflBa>ad tHmf^ti- 
don will meaa g^^l^r cmplm^il^ on cus< 
lomfer ttervice and product differcntki 
tlon. 

Thefltf two fac!ti)r» are Miidi's Ntron* 



gest syit, Cyrcwi sftvs. ''When you look 
itt jail the operuting and niainlCTHOicie 
w^tR asoeidaieil with a heavy tryck 
nver an mverai^e five-year life/' 
ttrOtea, ''the bilia] purchase pri?e [ap- 
proximately 176,000) j^pretfenta only 
about 1& percent If vre ran reduw the 
remuLning 85 percent by offiTinjjf h 
product iSati iA m<jre fuel-effkienL eayr- 
ur to main tain and mur*? diinihU", tliL^n 
the jmptirtiujce of the initLlil prlDe 
comes If^Hs. This k w^here we mUmd to 
^lonccntratp ciur efforts/' 

Intem&tioiial Harvester ha£ £ii simslar 
pfci^im "de^iigTieiJ firovide the uftor 
wiLh equipment ihut emlR k?H5 lo oper- 
ate over the life of the Vi^hiiiile." 

TH also offers ^yjitoriieru an excln- 
jftive campnter [trogrjinip riilled FOCtiS, 
which aceuratf:^ly anticipates opemting 
co^jtn and prc^ject3 & buye/is future 
track need.s. Another IH computer pro- 
jjp^m enables iruck unf rn t^i determirH? 
which ma jar truck compfinfinu will prch 
vide tike bes^t CGmbiniitioq nf fuel effi- 
ci*?ncy jjmd r¥]^^}ll*^ perfomuiTkc*'. 

JiT^h^ p. Rock, ni^najftT of the CMC 
Truck & C£Mi<?h Opomtk]ii in tiMC'fl 
Triit:k and Bm Group, says hi» ctarnp*- 
ny will concetitr^Ei.^ on ijl**ctTohii^ mETi- 
poaenlry aa a way to differentiate proi' 
act and offer a hetttx equipment buy. 
"Wr will he in thi^ fnn' front of InEMvA- 
ttocm/' he miys, "We are ntrt^ady uff*i^ 
io^ ofhboard i^mputerfi th^it tell m how 
to route irudcn, how to Alack the \md 
and when to uikfr n imt-k in fiir rt^jjulur 
maintenanc^e." 

kpck m.ys current eiq>erfnientQl Jon in 
th^ high K&chmAi-tiLx ffeid will ri?suU In 
uthur innoViitioiiB bein}^ incorpijrtitfi^d 
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Entfl now tniehs, "protmbly wrLK tht^ 
V^S-m model >'eaJw/' AddilJaiittl tfjrsLs 
ListioritiLt'd with «il*4:Lriijr]k* t|tivjDL>.s, liv 
say»H will likely be- recfiv<?n?d m 
mtmths tn a year ns a tea U It ttf in- 

OiiL* i\tv\ai Wjtii IjqLIi tiiv] iisn\ rtitf-&ty 

nor that fDn3e£L thi* driver Ui aUiy witiiin 
a Cf-rtuLii sptirfd lirtaiL The result is lui- 
prnviMJ fui'\ milecigf*. -r^ucuHi mlliDU^- 
jLHiace ami fewtjf Hi:i-ideriti>. Kl^ctronira 
will uahvir l3i a whole t»rfl of driver man- 
au*?niient. Rack sh^s. 

"We rati put II Itlnck U>x hi Jt trufk 
tlint will toll u driver wliou to Cihiingi; 
Kt-'LiiTs find keep 4 fttrievable record 
tliiLt k'Lft thr- ijomjpftny kr>ow whether 
thf HhirtH art ptsj(*yrly mwik'/' ht saysf . 
"By lK'l]>inif tlu' drivef opi^mU- Uh> vvhi- 
ch? a& it fihnnJrf be openited. we believe 
u 2t^25 [jernMil eff^denry y^nin is ijr^Asi- 

Arli±rk cto\ld rjn the equi^un^tiL Kp- 
j-iairtn ji^ a rleJiFJ air j^tflJitJnrd for 
SiL-avy trucks iiisued by Ihe t!nvh 
a'^^itiTki-ntal Prouction Apency. 
KniE^j^i^PU^ lE.'Vt'U Hi^l for ]!J!J1 and I9f^4 
vviii ruquirp "fiurUciiljiie Lrup'' l*3t>LQ«tr> 
th^tt has rsot yet betin devt>]o|n?d- 
^Anytiiiit* we have Ujt devTlop new tech- 
nciintiry. the^iv a dimitii^hed return on 
cost versus t^eni-'fitii unlil it is refinod/' 
Jtock s&yB, Cure jo seea ^'no way"" th-e 
new .itandard rtifL Iw ruEfl "whik »tjll 
mainUinin^ thu i<rricii^ncy dumbil- 
ity wc biiv€? in todily'i* t'n^i^inw,'"' 

AmtfriofiTs Trut'kiEjfc? AasttfiaiJoiufr i» 
hIho ircmi'yfTiod uLuul iJit: offeol thi? 
^tundard will hiivo on (.nic^N effisiencri' 
atsd price, It workiTsg in t>>nprtrti^ to 
(jbtain iicfnif r^tii?f frrjin thi? rt-'.kfulHtioj-j 
sii]d frcjni :i He|jartr[ienl, uf TrurLsportii- 
UOTi riitt' reijuirinff rnJ*t*!latiDn of whdfil 
tikirU ujid niurJ fljip^^ qd t^w and exist- 
Ltig Vi?bicle^. 

ATA Chainmui S, EarJ r>c>vtf, of AAA 
Cotajrer TninsporiJititin^ [>t?thnn, AIjl, 
arkndwledififi). that thi^ indui^lrii' hns 
problpms to overcojiie. "Howi?vt:r/' be 
Baya, "Vp are wGrkin(i[ them in bji 
aKgrvrtfsivu wity und with uti ulmotsi un 
pr*?cedt*iiUKl nptrit <^f cooiitirution. The 
trLJi-kiiiif fcTir![]HEry ih not just ^trl.fKJfl fn- 
dejieniLlent izarrit^rB. It ia a fi^tinluil in- 
dustr)' that prcpviiies a ^^a^wl- viu*] Uj 
the I'cniiDmvc well-bijinf; dT ttuj^ ceuuLr^'. 
When we iippr^iAch our tjotnmon pmiv 
lenw and pciu^ from thwt iH rspertivij, J 
think wi!:\-L' already gz^l them hftif 
lickedrw 
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An etiCimuted >JfKI,0(K} Amcfneunia un? 
trading h\ fiut4^niobikfr fc^r new ti^hl- 
duty truckn or vanB this yt*a_r, cojitiAu- 
iag a fivi?-y^3r trend that hue mufi^ 
li^ht truc'ks the? iiujst dyhttmit Bt^K^rm^iil 
of the motur vehicltr niarkeL 

Jnho D. RcK'k, /imTn^i^er of Oie CMC 
Truck & L'yJach Ojieration, reports thnt 
roughly of lu new vthtcteft i^uld iti the 
United Stated today ari? tnjck*u the 
hijafi'HfAt t7tick-to*|jaiSJsenK:er <.nir saxlvts 
mi^ in histori'. 

I^immI by liffhl-nJuly truek populiirity, 
truck salei^ las^t. yoar exceeded 4 J mil- 
lion iw ail-Lime rworri. Rot!k ^jn*- 
'^ts. tby VM^ figure ut 4.[* million, with 
9^ percent in the li^ht truck sej^menL 

Thi' Motor Vehicle MJinufnctureni 
AjMnciadon ai?w> projects a ^myii yi^itr In 
itfl quii4*t4*rly reporU "TIjo Motor Vt?hi- 
cle'ji Kol(! rri the U.S. Kcanacny " The 
RjiHueialioii putu truck retntl mlvT* in the 
«<>>cond quiirter of at an annualisiud 
paee appnmchinic 4.5 rnjllktn — 1*) per- 
wnt above the ujmn- cjnurter of 
Light Lrni?k» ^^Id nt an anniEuliiiii'd rhli} 
of 3.-1 mjllion unit*, 7 percent abovfr the 
eqtiivuk'tit i^cjQrter of 1084. 

Lkfrht pkkutui And vnniv m piLrtku- 
larly j?<hhI producU^ fmna the manufA^c- 
tureff' utiindpcjint b^CftUfie they UiJ^ 
AUtdmobilf^ coni|.MJiTentr>', allowing; tool- 
in^ ciittU to hv umortisuH:! umiss a hrmd 
pAj^senger t-Bj bHso. Tikis also makos 
nuuiy of thfm excellent consumer buyn; 
ntkker prjc«n are competitTVe with au- 

tDS. 

OtJitr reiisun« for their popularity 
with candumeraL ec^jnomiciiiJ lom- &nd 
jjiX-cyiifidtfr ejiifines, p jahort wlitH^lbase 
for eaay Luraing, better visibiiiLy lUid 
wniftjrt, fpur- wheel drive, durahility 
and confitnncy of style. 

Ralph K minor, public ritlationw dtrw- 
t^^r for General iM/jrcirs" Chevmk«t Mo- 
tor Divinionr fl^y^ timt m tbv BhijTh'room^ 
''the buy«r is lo^jkin^ for ^ vebick— citr 
or track— that fits his need«. Th*t vehi- 
cle Ifl incrowing^y a pickiapw mn," 

Kramt'r noteB that Chc^'rokl li^ht 
tnickii MJid ™i& hive n^i saJe* records 
for two yeant aintl will likely spt ^J^i^th^r 

"We pulUnfE he«vily from the pa»- 
■eagur car market,'" he says, "A lot of 
these buyent wtmld havf gon^ f&r ^ 
Atati^p waiJT&ii a few yi»nns ai^o." 

SayB CMO Rock; Manufacturers 
arvT n^w buiiilLni^^ b^hi truckn with n<fw 
production tefhnolojffies. Our ijMC Sa- 
fari vans arc u typKul example. Ah 
thfiufi^h they are built at a TSnltimwrc 
jjlnnl tiiAt dates! bu^-k n ^lulfMj'eritury, it 
had bcftn converted to a factor^' of the 



future wtth LinEur]>ii£4$ed Camputel'Lj'^ 
hijf}h xed\ pmo«i«s«fl, including of 
robots."' I 

The Safari Is a mini van, a vehicle po* 
RiUrprtcd iHsmewhcn? b«?tweeii ;i ruU-Ris# 
Villi und II passenger st^Uan wiL|^i;itir 
Thure wrv twu Safari nMKlelti — a ''pw- 
pie^mover" seating: Up to eight and % ^ 
comnit:rt?tal "cargo-mover'" with up to 
151 cubic feet of cargo fip»cc. 

Pord'Hvntry into the niinivun market, 
tho AeiwtaTp sieats ^ev^a pEi^M^nffem 
'^in luxurious comfort" and has miud* 
mum curi^ti sjiace of llfft cubic feet. In 
udditinn In fajnilieit, Ford enpeclK the 
Aen:>stiij bt;^ ujjed by ^mall buiiihtiSft* 
efl. oftrpomte aaleii people, udlhics, tuci 
compuniea ajwl van poijls^ 

DodlC^' haj9 bcith fulhaiu vuu ud 
Eiunis in ita prciducrc Ime, but the Dodppft 
ttjun pickup continueii Xa outfiell nil otb* 
er mridt^U. Jt wad, in fact, Chrysler C<tr* ' 
pfjratioirii top !^e>llinjj|^ nanieplaU' — autoi 
included— for tiie model year. Pfit j 
Kf^ettun, freni^'rul munuger of Dodgfi ^ 
Truck OpenitlfinA, sayvi a number of op» 
tkin&t pac^kagefi will be Available m tba 
Rum pif:kup in the model 
whkh will "make it eaiiy for the buyfT 
t« Hdbr his or her truck Ui today h Uf*^- 

Keej^ expkiii* that ' Ve are ^ing 
piekiir^ UJted more and more aif a ise^ 
ond car. Dddg^e'e option* for allow 
buyers t^i obtain an intehc^r more like a 
tJSi,4Heni^er trar'-i whiU- rutaining fuiw- 
domtl Jlilni work fesLUir"- " 

tiuzUr Maxdu. Mi' la^JfHi und 

Toyt*u h4tvt Jwen f'-n k- c^yrnjieta- 
lurm for UJS, nmnufucturerE La the tijifhl 
truck fieM. . 

One ™i*3n: Theiv have hem ruuttri^ 
tinup on 3^a1e» > > ' ' • - hef^, I 

but not an Jupiii : -i nian- 

ufttirtUhrrtt hn^v pUsKhed trucb! among 
their dealerih, 

The JaptiJiene import share of thtt I 
light triM^k iPiHrkei was 17J9 peiteut m 
ihii aiJccind [|uarter of ll>SS, Keetnrdins to 
thi^ MHVA- That wiu§ l.G r>t>rc?nta^e 
puinTjK abcrvt' tSiW* swond quarttT peih 
etradon of I6.a percetil. 

Curt Von Zumwiitt, Tc^yota Moljor 
SaJea U^-A. produtt tiewA manajt^r I 
£ayb Toyrpta [» No. I in ^les of trucks 
in thf^ half-li^n kiwd capacity cateBwy, 
He say 6. many Kmall busLnesiA peopl^^ 
lilce piumbers and carpentr)' contract 
lam. "find they dnn'l rteed lar^ trucks 
and iurt} t<i ourfi U>r ctjst tMinefitJs." 

On tbt otl-ii^r hand, ihn fulU^ute vana 
3nd pickups traditionally uju^ a-^ 
4^ry and ru«r^'^(M^ vehisritett by * variety «if 
bu^inviNsqa fr«t)uenlly do not pif^vkte 
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Tin hitt-Mttflttg llfht Tntek flirhri Ltpht tmck producti&n is an fhs rixe, 

vfilh sales ^pealed to ^nfi nue io t(tke 
a tiJTfff pari of taUiI frtiek m^Si 



the flexibility, cargo cajmaty or dura* 
bility thuL ni&ny buumeEfie^ need. t>iB- 
tribution und SH^rvit^t companies iti- 
cmwun^Iy uru turning: to Clw ^ to A 
truekij. with carfying^ cap«cJties fpoitn 
iflOQ to 10,I}(K} poundfi. Last year 
of thfi^ tnicikfi vtw sold, a percetit 
lnjQneB£« over 1988. 

Jvew TttjcJh of North America nwn- 
llfk<rtiir?5 a fttJl of dtesfll-po'n'ened 
tntftkr; \fi thtf >iji^c mn^c aJid lv:ad& in it, 
Iveto'siZ-Kaii^^ A've^h cun be ^ufpp^d 
with a wide vnrioty of corg o bodies, 
rnnktbg them e^ily Adapt:ib]e to miy 
kinci of biisitie^. In addition. Qie Lrucks 
have R long service life, and their en- 
ginta, whicrh LJurry a lOO.DOO-miiy war- 
ranty, bQB*t an Average ^*fFiden«y 17 
niilcFi pc^r gvJidEL 

lower operatirtjp^ and miuntenan^te 
costs rcAuJt rn substantial tvavingn over 
the vehicle*' life, accountinp^ for their 
growing pofnilarfty. 

IsuEU Thick of Amferka neoently tn- 
troducod zl C\asB 3 delivery truck that 
Tft^lll comjwte dimtly with the fv™* 

company cath "the bc^t tnick. in th« 
loiii^ rutt, f<jr the sii&rt haul/" features a 
tarh»^iis^«d Sm^l CTigtae witJi a di- 
rect tn^t»n fad iyatem. The NPR hai 
on* of the rnomicst mmi ^rnfortabte 
driver compsirtnienta of any truck in its 




Ei^^ ran^e and is totitod ob bringing an 
end to the "drab cab" 

Many birgt* trucking coirspsftnies 
light-duty tmcks in variduti mupport ca- 
padtks. A refjeiit Flief. Omitf maga- 
7im surrey iievealed that light trucks 
compdate 4€ peneeot of the appreuti- 
matety 4J mfllioin ^Ltraiirht trucks ope^ 
ited by big flecte. Light trudtfl typicaJ- 



ly Are Msigntid to fleet torminal and 
shop locatmns. Ai&o, safi^Ly dt^pail- 
rrient* use theni tJt* spot-check the high- 
way performance of ctimpjuiy drivci^^ 

Say« Rcick: "light Inieka are in dp- 
mand by buftinp«see and by iiw g*-n**ral 
public, many of Wfhom now conisifder 
thetr truck i>r van a necfefisSty. The hp- 
pea] of theM vehiclei is imivers^." ■ 



Ught Truck Sales, 1975-1985 
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RYDER 




TRUCK 
INSURANCL 



These Days, Insiirance 
Is No Sure Thing. 
If vtHi ( jiA-n or lease cmcb, ^ou 
knowdiat lj;ii:!'ilit> Eiiisitraiice 
ha::i smc l xf ^eMt w uiiii is e v-en 
tiKugh tt ) come r>y^ 
Sc> tLSugh ri"kat a 
nuiiiberirf ciiir 



Full Service Lraiie ciLstomers 
rhrtiugh a nnrimal Aerated iiisur- 
ance utrtp^ny. Rvdcrcan aUtj 
assuiTie phpici^l oanitige a*sp:tnsi- 
bi I ir^ . Ana we cii n do this vei^' 
-Tl compt-^riti wly. Because of 
I Hjr pii)\^n RyiJLir Safety 
Pk jer^im. A pmgmm 

1 




ensures that ytxi r trucks are always 
in top ninn i i\g cav\\ ifit m . 

5c) wliethif yi HIT buhmeiSkS TTceds 
qnc mxrk or filtyp LkuVt let high of 
lifiav^ilaHe liabi! iry^ cowrage keep 
Vtxj off the rDad. Make the nghc 
movt^ oteJ benefit ttLjni RvJer*s 50 
years of exptftknce, safccy and 

&II 1^*00446^5511 or rnall 
d\teCouptsnti:)day. 

I 1 

Ttn inerrr^Kd in l™Tiir^^ th^ fnezti j 

I 
I 



a)nipetiroi>L! = r 
oprinn. Biit a HllIJ StrviLi i ! -■ 
fitmi Ryder nuiy extiend ii vmie .ullc 

Only The IrNJustry 
l^^i^r Can PutThe 
Brakes C>Ti The Rising 
Costs Of Your Insurance* 
At Ryder. extend lxif liability 
i nsuranee coverage tt>fnany t^c n ir 



executed by 1 IH Ryder Safety 
Man;^r5. Wht> evaluafie, oernfy 
and provide continuing edtication 
for ^x-^irdriwrs. W!it>make certain 
^■^Hir trucks nteet DCfTrequiity 
ntencs. And ( tur irdusTr^' leader* 
shi|5 in prt^wnn w Tnainfcn^iiia* 

1 



dkiiit » R^rFull s^wr Truck 

MifFrig -^ - 

m . 

AAh^ 



.State, 



Rv<ictTnick EU»iEi^. Inc. 



R RYDER. THE RIGHTMOVL 



S«rim#ul flfdw %ctKn.'4 Rydkr IhA mnnA *fr, imii 




rnEitiuiaLiiti" . .. . ...... ■ um-i' triakiiiy their 

Gquspment available thLTDUcjh us— South Ceniirid Bell 
Advanced Systems and Southern Bell AdvBUCecf 
Systi-jtris, 

Which means;, of couiise, tl-sat now yr)u don't 
h£iw to coll around the countiy xd locate just the 
right equipmc^iiL Afl you btiw to do bi rail us. 
Because we can gel you just the rifiht t?r]uipnient 
fww \iw t^fr^t nuifiufcicturers m ihB wDril fevf^ry- 
thjag htmx thf-3 mmplf.^t vnirp f^nNinrTif^n? Tfs ihf^ m(M 
sophisdcaied oomptiten 

Butncr- ' ■ '■' wdja lu ys^und ^ 
other con li'-- , nt? 

Sbo? we don t iTiciriutfiaiiro our own. r€?f> 
rB&>niinf} the he^ cDmpai -i " = its xn tin v^hdi 
Ym do tx^t-helpir^ ym s jgh alt ttii; fiirti-V 
gcKigetjY thut ^ mi there arwl crtoi?^ thi* Gquipmi¥iii 



IBM, Digital, 
Northern Telecom, 
InteCom, NEC , 
Paradyne and ITT 



eascais'Ib 




ifi.iu most iippmpriate for ytjur nf?fc}d5. 

[t LjLsa frtTCs us to play tht? pim we play best— 
I fJutl of the cffice integrBtCF. 

In thin mle. we mke a mmm ioote at -r- " • ' ^ ^= isi- 
obJ(5ctivi^^;, (t\m mm up with an inn 
«tf cwTiptihlii uqupnent intend^ to hL>lp yi>u tuJffll 
5ur objeaives. Which include, in aU likielihood. man 
jing ihy tow of informaiion in cifder m uimE^ase 
Pcoductivitv and aid in ciecmn making. 

Now, why aren t we content just to sell you 
' ^luipmeni and this integraijon thing abnt?^ 
]-^-^dusf' [>fRoe automation equipmHnt noi 
I LiiJiiij riutt'd office makt?. It f^kes a «;v^am of coiti 
i^3til:# voiLi ' dnd data grar. And nioreovi?r. it takes 
"^ormx^iie wirh the knovif-how to cnnnect. that gear in 

South Centraf Bell 
Advanced Systems 




a sensible Fashfcm. And bact it with unfaltering service. 
Thatstis 

So can&fully rewatuate your compajiy's ppsititDn 
0r:i office automaijfDn. 

Wa hope you readi this conduskm- 

Tht^ne's mom than one rmsm to (3iJl Sduih Cer^ 
trat Bell Advanced Sysifjrro and Southern Bell 
Adranced Systems for offk:e automation. Thofe ari at 
leaiit seven-namelv, IBM, Digilal Northern Tbltjain, 
ImtCom, NEC Pas^idyne and ITT. 

Arvd, wht?n you mnsider cur ctimmitment to sar- 
vioe, maybe thene are even a few mom than that. 

AltJogetJw. tfn t that rmran enough m at teaa 
giw IB 3 cal I? 1 800 23S-i273. 

You Don't Pfeed Tb Look Any Further* 

Southern Bell 
Advanced Systems 




P£»PL£ PtnSONAl 



WLM ^ 1^ S mm I A ^ repreneii rial success 

lyiSflMinn it m beverages, consujner 

mmm U ■ « ■ ■ ■ ■ & el^tronim, ath klip, 

automobile recycling 
and candy. 



How They Became 
Kings Of Coolers 



at a !&7G!$ bac^fA purtif^ ka;^ taun^h^d 



Picture it inn, mnd^ surf and group 
of young, pecFpk w^orkiiig up gt^t^ 
li^ach-pflrty thirsts 

Hicham] tntk! is mting an bartprnlcr. 
He fieddes he mil b{^€ome a hero by 
cctming up with a i\nnk XiM nmy 
inDi^ Lh]F^t-qucni!hiiig Uiun cold been 

€nete mixt^fl. citrLis juiee aitd chailis 
ill {yiuAtk tubfi. Bei;:i>mc a hero he dow. 
ThirwLy friL-ndi irtiimtng from a voiUtiy' 
ball KfiiEie druin the tu b&. 

That i-wiy ttijw wnrt- at a CflJi- 
/amin bfifldi tmide Crete ciior^ thfui u 
populnr pprftrar* at a p^w^". h nuade 
hiiii — everjluuKy — a fjibiiloualj^ smc^m- 

It ttUo led tij cfmtioii \M w\m 
CDcler industry, jjd wbich eompamy after 
comaptri)' Imii intn^uced it£i i>wii brand 
of iow-akobol {typtcalb' alscmt 6 pt^r- 
{"ent} mixture nt frorc JuH^e nod white 
wme. Kates <if ifw sweet, refre&htngp 
lifjhtly CHrbofmted cfHjIefs art? eip^tld 
lu Lop iH^li] miiliun (Ms y£=^. 

Th^ kinp^ (if eorilers are rifit tb*? big^ 
divemLfjUhd (.'^jmpunb^ tliat havo &nt<?fmi 
the Beld, but Crete aeid Stuikrt Bew- 
ley-=.wh<a like €ret*^ is S^and bails fn^nk 
Ail jiami? smaJl Cahromm farni i^wn. 
Lodi. Their California Cofller* Inc.. 
ginew from 3 shie^uing opt'imion that 
prudyced 1,575 gallonit of hamemndi* 
CQokr worth about $12,000 in J^l to a 
hi^h^powi'ml cnmpmiy thatiiok) ^11111- 
Hon gallons — WQTth more tha^i 47£ mil- 
Sjfin wholesMik— Sa*t year. 

Hcctintly, Browti Fornsmn Cc>q>oira- 
tiun. the Kentucky digtiikr (Jack T)^n- 
Mil's, Eiii4y Time*. Sfkilhem Comfort^ 
boujstht the rompq^oy for m much ^ 
914^1 miltion tnitibD arah plilE pay* 
mmnis Llffd lo &a]f^, which could add filH 
mitlbn ovar the rw^d: three yi>iUT5j. Crete 
and B^wlvy. who started It with 
110,000, will reitmui In charf# of whiii 
e^ffetitiiilly will be an autoimmoaE ap*ir- 
atiozL 

fiaele to the iWtih: C«ite kept tinker- 
ing with hta redpe ifitr that beadi par- 
ty; Liylnii tt ml ai aodal ^thtfjfffigs, 
C>n# day in 197^^ ^d^bue of the mn- 
m^imr trend taward normlcnhi^lic or 
lig'ht-alcobDlit beiFerai^eJ thai wai 




pushiD^ sales of iiidi praduiif Perrt- 
er or wine ImJU'ftfl r?f h*ird liquor, he 
wan Jitimng h\E umpteenth haicb of 
CHder for a family party. Cnete^ who 
wm wmking m a beer di*trihutjor at 
the time, thought My eooliir hii^ com- 
ing rdul poU^ntkL The next year, whoa 
he wafl irietting up distribution for a 
w^iiiery in Lodi, heh*^gaE3 tH>tLlkn|i: cmiler 
s^mfjlt^f^r whieh hfl droppt-d tiff at win*? 
fljcroiints^ 

Re^ponf^e^i were positive. Stores 
■ahed htf more. (Callfomk Cwilt^r, a 
slightly cloudy, limo-^tien, prajirif^inrv 
mEs of grapefruit, piu^eapple. lemon arsd 
Imw jtiitx**, plus while wiike, fmetfirte 
and prt«ji^rvativt»fi, may not be every- 
one's cup of tcm. But it ha^ more than 
50 percirnt of the ^f>ohr mDrkeL) 

Crete fimnd it imiK^fi^lble itj p4?t up a 
full-senle bujine^^ whik workini^ om a 
dt^itribulur. Enter Bewley^ gne of 
G«t«'ji h^h jfclwol buddies Ekfwley, 



who tmd bcisn. living and working in 
()r*'^^on, waiit<^d to start a bussineae. En 

his hOTlieU>WTt, 

Putting up $5.0f* ^-flch, the two ©n- 
trepneneurs tirfttabSbhi*d ofEter^ in an 
Mhantlonsd frdKntt4>o^ fami labfjmr't^ 
camp called "Ho|i Hollow*" 

"IhELt first year^ all aur bpsineo^ 
iraimvtifprtR m'eurred in rvts-tatimntfi/' 
r45C!a]!E Bfiwiey. ""'MfilMMiy ever mw Hog 
Holltiw.^' The ciLmouftage {»p(.'ned dmrs 
attd gHVii and Btfwley the elmn^ 
to pick the brains of knowledgLtnbk 
people. 

"J^eithcr of t!n had ever done any- 
thing like ih\v before/' aajn Cr*.'ti^. talk- 
ing m a euJifi' rente room ul the ciimpa- 
ny'fi Aprawllug facilitifji today m s 
Stockton, Calif., industrinJ park. "We 
biid to team ab^^ut ifim^, carb^mntion, 
1 1 [jpl ierfi, everything', ' ' 
In early H^l^l, C relet and Bewley 
l:uFrir|h«,^t[ ihiiir husinesrt from behind 
di'fl.k.^ liorrow*Hi fnsm their parents. 
They mjide HHmpleE UB-Jfig & l&gaJkm* 
beer ke^ and ^ plmlk pirden h^, 
bonj^ht Jiiiceji in \mrdJi Hupcirrnarketa. 
B'^ueezcd their own i^rape fruity btjttkd 
thtir prodnt't in lie^r boitlnfl Hoaked in 
wster- filled tuba to remove Ihv originHrl 
khc^ aj]d diKLributcd their cooler out 
of the bajck of lfewlt*y'K 11)551 pickup 

Moving ml of "Hog Hollow** after 
nc'ceiving their nleohpHe lj«5^'#'rfi^fe li- 
eenwf in August, 11:181, Crete and ftew- 
i4iy eatfibliflfri^d u^^^mtions in u vneaitt 
wsrthouBe at Rornf< W^uTy in LdJi. 

Pre^loUR utti^nipl.-t trj mtirket pfJp 
wini! drlrtkii had always preserved tliti 
tr^ditaona] wine appearance. Crete and 
flewiey found thai inappTupriate. 

"We were ervating Koniethinjf ihAl 
people wi?flrinpf T-shirta would tMnk at 
a bftseball jiianie m\ a hot afternoofip" 
say a Be w ley, "mi HOmflbbtg Ui 
i wirltfd and sEpped over lobster in a^^^ 
eleftant re^launint"' 

To project a livelier rmti^e, Bewkrjr 
and CretJp chflne tin^i'rald ijreen, 12''' 
Qunce boltJoK, wmp|M!d tl«im lit the 
neck in j^olil foil, und Inbeted ihem with 
mi attftictive ifold, ipreen md whit*? 



FRB COLD WAR 
CATAUOG! 

^^^^^^^ 



CHOOSE EVERYTHING TOU 

NEED TO BEAT THE DAMP 
AND BIITER COLD. 

Why bury yourself under 
layers of sweaters and scaji/es, 
huJky d(m\ coat*s, and straichy 
WM)1 pants? They restrict your 
movements, cost a small for- 
tyne. and don't really keep you 
all that warm. 

The current Dam^art 
Thermolatiyl catalog shrws 
how to ^^eal the cold from your 
he^d to yi)ur loes. Without 
exte.^s wt^ight. wilhout bulky 
clothing, without 
f ^ ' s overheating. 

Incredibly 
A warm, yet 
1%^ remarkably 
jf ^ . lifiht^ 

weiftht, 
W Da mart 
" Thermo la ctyl 
proves that what you wear under 
your clothes can mate you look 
and feel great all over Indoors 
and out. No matter what the weathet 



FROM SUPS TO Som, TO \ 
GLOVE LINERS TD GOOD OLD ] 
LONG JOHNS IN EVERY SIZE. 

^^^^^ SI eek, supp le . 
^'^r^^'^^Tl^fc oh so -warm Damart 
'vH^ Thertnolactyl is the 

perfect winter 
f wardrobe. It keeps you warm on 

your way to the ofUce without 
perspiring once you're there. It even 
lets yoti turn your thermostat way 
down and still be comfortably warm at home. 
Helps older folks prevent naming aches associated 
with cold and dampness. 

OUNCE FOR OUNCE^FAR WARMER THAN 
COnTON ORWOOU 




The secret of Da marl's 
incredible warmth without 
weigh I is Thermolactyl^ a 
lightiA^ight, machine-washabte 
biend of man-made fibers that 
y^es your own body heat to keep 
you warm. Al the same time, j^u 
won't overheat because 
Thermolacty I b -r e ■ a ■ t- h -e ■ s, 
allowing clammy perspiration to 
i^tiporaf e imiE^iately from both 
your skin and clolhing. 

Satisfied Damart wearers 
include the U S Bobsled and 
Luge Teams, polar explorers arid 
mountain climbers, the Ladies 
Professional Golf Association, 
and the Jets. Bears, 
Steelers, 
and Packers 
football clubs. 

They won the . 
war against ^ / 
cold. You can 
too. Fight back 
today. Send for ^ 
your colorful 
frae catalog now 




THERMOUCTYL IS AVAILABLE 
ONLY FROM DAMART 




B ftM AR T i 



^ill in: tIAMAKt Ikrpt. 




viarr ouh si^n^s w albany buffw-O. svracijse h v emfuti^. com wio Warwick m 



MkhnfJ Ct^tt fli^iftf and Stuart 
Besi t^sf put f 10,000 iftto their 



/br i^m of millions. Tke^ sfHt rwfl it, 
trt.^n fhoMffh it how part o/mwl/wr 



Uigo. To ab&kje th^ir eookr imm 
pejitive wi^h beer And pop. they iwM Ok 
bfS^m in fciur-packj rather thm the 
tifitial £bc-puck arrft,Tig^mEDt, whivh held 
the ]3rke per pack tinder H. 

Bottling r«iri^jncd a primitive opera- 
tion, fcvfley ajid Cjrete Workod late into 
the mghi fiUing; capping and labeling. 

In Be^^mber, 1^1, demand aur- 
p&figed pftkdiactioiii^ Crtrle luid Bewley 
hmi An empkyi, pflying hm in fornpn- 
ny stock. (Exaftly how much of the mil- 
lions from Lhe Brown-Forenisii] deaJ 
goeA to the early t«fnpora.i7 etDploye 
fh^mAhm u eooipiLiijrAecrGt^ though B^w- 
iiji^ the mm tad^y is a mitlioaiLa-e. 
Abo b line for n harvest of dolter» are 
cornpanj employe who will rajt^ive 
''^ubatantiar' though as yetniigpociifled 
boriug^^ io October,) 

Willi prtNJticlkti eUmbing. Cme und 
fieurley dedded ^ tap the largest pm&'h 
ble market by ^Utng Uieir beverage 
thrckugh beer dlstributEins. The duitriba- 
tor* workeri with retail outleta mngmg 
frtm farnily ahcip« ti> the big ehaitis' 
^npermurkeus. 

Beer doitHbutot^ climbed on hcmd 
thi!' Cahfomia Cooler b^dwagon for 
obviouf rea^OTiB. The cdoler wms pock- 
Alfed like beetn handled Itke beer, wnjpe- 
hoyaed like beer and required no 
changes <ixcept t-t) earve out Bfmt in 
thecokl box. Abo, dij^txibntoris liked the 
pr&Ot potential, kl a littk than $1 a 



bottle, California Cwjler offered a 33 
percent ¥^hole;&&Je nmffi^Li — typical for 
winn proHuctfi, but far grater tfwiin the 
sitjuidajvi '2^22 percent marj^n for beer. 

1 1 took abouL a y*^ar for California 
Cooler to blanket Califoniia. In 
with miiiimal advertising California 
Ccioler sold Li^.OOO gallonA w^rtb SI A 
mlUioi]. In IdSd, after the company 
went into Tesafl and Ansona, j^^iles 
BiKimed to 5.4 nsilltftn galloni^ worth 
milljon wholesale. 

Today CaJifamfeL Cooler is in every 
state except OklabotTia. It ifi cmrk^ted 
thtfough a n*?ti*'!Cirk uf fWO beer whele- 
saiersp and experts predict ftale.s of 
na<ir*f than $im milllfm in 

Th4^ ecunpany has Etttmetixd a p^ek 
imiiators. The largest is Gallo. the Mo- 
destOp CaUf.-bajsed giantp wbi^h Uiim- 
duced iiJ5 Bartiea iind Jaymes "pnemt- 
um" e^ler with a nia^HivL> aitv^ilialiig 
blita tajrly thia year. 

With eompetitian heatini^ upi Cret*' 
and Bewli?y moved to pruteet t}l(^ir p^iai- 
tioa as tdolef indiuiLriii' k-radc?^. la Octo- 
ber* they hired the Lc* Angetei- 
Krnm York flrivertbiEng firin of Chiat/ 
D«y, fnc, and bankrolled a miiUon 
campaigix 

Is California C^ler |iist a pAJntng 
fad? Says Be w ley; "What weVe don© i» 
carvo oil I a ni;!w nkhe in akohoTtc bcv- 
era^ea. We're here to itay/' 

—Richmrd St^tmi Sirtet 




From Suirtan Lotion 
To Electronics 



In the early TOs, when Stuart Rme waa 
attending (fimory Uaivei^ity, he &cM 
auntan Utitm biankot to biankist 
bought the stuff on i;?an£%nment and 
lh;efi on the ppr>f its. 

T<Mlay, at iSfl, ho h prt'siilant of Audio- 
VidtHi AffiliHteftf a Daytoa, OJuchbiiaed 
^■liain df 63 confiumer eJev'trtHiic^ ^lur^. 
lie bought the firat fotir, aEl In Davton, 
in ifWijC with imm m siavtngs and m 
million in homo wed njon^y. Th*ty were 
LrroK^ing itbout till million. Today 
R^i^j^'s company h nearinj^r nail lion 
:\ yiaarly sdlm and growing. 

■"I nlways fi|rured,^* Hayn Roite^ "that 
if f wjks j^oin^ to wrjirk in a biu^iBW. it 
might »8 well be minoi" 

unlike hid youiipjEf two bititliers 
.i j^^sHU^rp who have pur«u*rtl ciiiwrs 
;ii Llw nrsd medicine, ho Htudied buai- 
'i^'S5 administration at Emory. F'olJow- 
^rraduatioiii he i?b» accepted at th^ 
Har\'iLnj biiiinefta school but he never 
attended. 

Be read em article about Victor Nie- 
derhofer, a world clasa t^quash player 
whci i& \n the merger and acquisition 

ItoMe — a racqueLball player himMelf; 
he does rktil like aquaah— called Nieder- 
hof or and soon found himjsoSf with a job 
helping in Acquis] tionE. 

"Victor liked tne," he recalte, "In 2^-^ 
yeara I put together about 15 deala and 
became a senior vice prefiident by a^'e 

Then, having flavfd SI 50,001), he m- 
veated in the fcHir Dayton itor*&, which 
had foLjjuJ out about in hia acquki- 
tLons workx 

He tiet out to buliri what he intenda ti? 
be a erois^i-eountry empire of diecc^nt 
starts speeiali2!iiJig in eonisumer tlec- 
tfoiiic products. 

His formula in simple: Purchase 
itOTen nnty in smaller cities and tovrai 
where the local competition does not 
have the buying pfj wer to compete with 
him on price, in Day ten, for c?atiitnp)9r 
Roi^'fl four slom hooBl 45 pc^rtent of 
the market 

Hii! AloniB. uiiing the names of 
Rex, TV &. Stereo Town and Kelly A 
Caben. will eventually grow to SjOW 
Etose ba« hi& way. "Thifi is jstill *n ili- 
faot buninejiie/ h& nays. 'There tiT« 
over 3-^000 smalk-r cities D|ian to as- 

RoAe l» abte t» ouiadvertid^ locally 



Niktdun^H Buibfflii October 1^ 



uvvsii.-iJ tilfpreSp niJLJLiJi^ fij?ht-tr;i ll>-fs&|fe 
rKawrapapHr adfs a^aiii^ what typttaiJty 
urt' quarter pai^cis by tith^r stun^B. 
Ht' H^ieii riiEioiJi4»r advantage in foeui^ 

iht' Lr^nrjy prwlucu first hit the metj^ 
jkolitJin wher* tfaey often fail 

are ab!f! l& avtiid eosUy marbj^cin^ mifi- 
tetc«s/^ Rose fruyfi. 

hii5 f huiil^ed the hoim^ comput- 

"1 tt sjuSd have lieeii ttimisted by hofti*? 
cuitipultrs." ho adtnitis. "But wfcen you 
put thtr pifUL't] to it, ufid y<9Q the 
prk^ ccnibg drjwn and the few suppli- 
ers nvfltJabli?, ft's abvionii ther&'a op 
ft" ay lo mjike m<j[iey.'^ 

Thus, Audto-Vifk^(] ATfllieiles h^n 
iftsy^d with MUt-li prddufrts ile vadecf ras- 
settfi rccorJef^i, VCK eamersB^ tekvr- 

ovi^ns. And Rma does not i^xfjoct i > 

*'lf we Stan dllutlfsg our ^ffarta, 
ti&meonD mi^ht |(ct to thchie 3,000 moi^ 

Withtn thii n(^xt monthfi, Ro^'' 

ery opcninjj^ to mn^kc but* it rami 
sme>othly. 'That fii^t bnpr^&fefoq ii 
very important," he myn, 

Audio-Vidoo Afftljjiteffl hafl 6<)0 em- 
pbyeSp with 200 working &t the Daytiin 
hffaEii^d^terg. Bt^bi^ting wt.irk dth- 
^?ri has be^n one of the moat diffkult 
changeEi for Rose as hi* ^omptiJiy hUfi 
grown. 

"Ynu r^H-d that no on? do^ it u w^ll 



Tkis coupit: at an Auditt-VfdeQ 



.•r{ff\ in 




on yoli. but it still has to be danq/' he 

htt5 taken hi£ company pdjli<^ 
the fitof k he3 Jipht Ihree for two— and 
i^yi; die Tmel thfitoiii^idezi^ have invisfti- 
ed mare than $60 mJlibn in hk baninfisa 
19 a heaFy bofdt^n, 

"Tm under the more than cyw to 
prtiduDe;" h« pyiyn. 



Boee, who w single and purRiiei a 
m<^mt tifei^tyk-— he lived in a ctioui^ 
fninhun In Daytoo t^t he bouKl^t for 
llOrOOO fiTe yeaia ftf^n and "i* probahly 
wt>tth Sai.OCMl Ufldiky"— Hilll likeK In f u 
the beach on vai^atkti. He likea ti> 
windirnrf and lie in thp mn* '*I don^t adl 
fimtan oil any morsp*' he aa^. 



Putting A Foot In It 



PI 

^^hn SL^itberifer, Jr., went lo vinil 
"^ftiernfc in Portland, Ore^ in 1972 during 

a aprm^ break fmin eo tlogt^ in bis home 

state of TejyiB. He had nu ideu the vkk 

was f&iiiK tt* eh^^J:!^^i' htJ« life. 

He tiin intii Mike Marahcill, iinother 

*?^j|lc|fe Elude Jit who like him was o 

Tri^ndH. Mai^hn]! inm^ U'^ bounci+alMwi 
I bag bnek uni forth wilh hiK kneen to 
halp in rt^^upermtion fn>m ii leif injury. 

That was the be^niimK^ tjf fooibjig. n 
faxae fkmlliar todjiy u> millions, 
* Stalbetj^er— who wnund up atmjdng 
hi C^^ir?jri sinil kTuhiK tu oallegie in Port- 
land^anJ McLnihiill Hpent a M of epare 
time trying to cfieate a uport Th^y «- 



rjerimentt'd with p9ayiii|; technJir|ue*. 
tiounciitag a bull biick iind forth with 
their feet, knevs and hgs^ and with a 
Tnriety of bftll^ that cijuld stand up to 
L}te punishment- Finally, the-y seltlvd m 
one enven^ with cowhide and filSed 
wtlIi pitiftk pelletB. 

By Uil^ dnie the gval wai aat only to 
cr^te a nporU bnt a business, ta^. Il 
wui not to b^ a piinm^riihip. ManshiiJI 
di#d uiiexpeeUfdly t^f a heart atlai^k. 

Slalber]^^, Wurklnif in conatruftioii 
after leavinj^ Nfihu^d, ipptied for a pat- 
ent f&f tiae bnll, whieK be mW^l Hadty 
Sacki dierit^ from m ejtpre^^icin \w 
and Marshill had uikfd — Lhiey wauk) go 
< ml and "hack th« eadc'' 



By I9n im bad dh»vdopeici footfaai; ai 
it iM ks^ohim Cddby— a In which 

twQHplqyf^i- tPB^fTiB cwmi>ete on nn 1 1-by- 
22 focrt court ^M by a n^L iRute^ an^ 
aimllar tfs voUf^y bairn, but players uf«e 
qnly their rrtf>t,l 

£3talber|^er quit hii conBtrtietjon job 
thi-n and ^ipent m much 1@ houfi a 
day pn>nvr)tin|f foatbag. 

He would drop iti at Oregc^n and 
Wa&hinfct^n s^portinjs i^twdi. Bion^ nnil 
auk owoens lo ^\^v lliucky Sacka a try. 
M uited to tell the <jwntr, *CafTy them 
only if tK^^v n*rli; " be sayi^. 

Th ..iild jfu 111 iKjhmiln and put 

on f.L V. urk demon^trationfi. Stal* 
bergf^r wooM ifivi- a fiew Macky Sacka 



NjiTifin'fl BucifLcris 0''T^?hfr Tfl:^ 



Hlikjflp It 



swair, smd student^^ would su^k whtr^ 
they could be boa^hL would jusi tell 
th^m Lu lo tkt lui^l sporting gnods 
itare," he aayi, 

A few dbya Aft«r m s^bn^l d^mdnslT^ 
tion, St&lbe^igier would chetk &ii imiIa 
"Tttf* owner would be flabbergasted at 
how ffiKt the Hucky S^dkm mK>ved and 

Bilf prof its, howevern were slow in 
ODiritrtg. yiml of t.hi* mf^tivy went iht^ 
IHMkjag mop^ Hacky Saickii and finiiti*.- 
ing iiirar ftftlba e^KbibitJonfi. The^rE dd 
bfe manej to prcunat* tim gmm. 

The ^^rtii' gfiined momedtuint 
1 ' ■ ' ■ ■ I en 9*!liO£i] csKEkch-es find pby ^ i- 
Ciil . I in dirc'CtDr^ beg^n lifting it in 

By 11-1 Ay, rtn Guttniat^d 1 miilic^Ci 
Hiickv Siid(£ bEid b«^n i^ld^ ard Lde 
Ang^len-ba^^ WhMiHO. nuinufftctur^ 
&f tte FmtM>« imd oihi*r fad sporte 
i££m£, btiiii^liE ih^ U.S. iknd OLoodiu 
marketing ri^hL^ for a fepofml Sl^ 
mUlk^nH Other omnufa-cturt'f?: m^tt f*th- 
€r v&rlEtl£i& of btills uj^^-d Iei fuolbE^. 

Slalberger. &ti|| makes HacTt; 
SmIch. He formed biei own ci;inip43XL,yr 
Kemicurp Spi>rtE. biased in VMcotivisr^ 
Wash. He efttimfttfa 4CK),!)00 »aiek# h*ve 
b^ji suld oi^erBe^i^ since 1^3;. 

nayft ihe tu^j^e^l faena-r bi !m fttic- 
ceaa ha» bi*o pent^v^rmnce. 'Toy dou't 
educated for free/' he Bays. 

—Z^-nu Btank 

JoiArt Stmtbrrfftr arpffterf a JTipr* a-nflT a 
fri»iiie'4f;5L Foifi^tKi;^ mr)i a boll 

like Wcuffi? In his lisft. hmid. The 
larfftar one is u prumt^lion iiirm. 



Recycling Status 
Symbols 



"ft build ur^ ^rt whu^t mluubk mui 





Autafnotive Import Hecyciiisjjp nf Allen- 
urwn, P^., markets a <:AXi\-mks Concept 
fur Um 1980^ status s^^mkilH bar- 

Kmwti fls AIR Aytoindtivep tht oom- 
pun^' EieUs remanufactyr^ BMWs and 
Vcih-OB for *8,0O0 lo tl^ffia It tak«i 
wom-put Tfi<witfls and, afier five weeku 
of prabing, stripping , lacing und pol 
iiiihiDg^, prudycea smDolb-niUnijqg for 
eign can for Kalf ibe price of new mod- 
f»bi. 

"Thi! whole idea qf reiiwiu^ftetyriiig 
18. tr> rebuild c^r save whs^s vaJiiable 
audi r^plw:^ whal'fi m hn^r valuabk/^ 
■ hys Pc^r KylJer, f-JmirmiLn and Aief 
' Vi-cy Live offer. 

Two tbardji of th*^ cLiBtflmi'^r* j^ei over- 
haylfl Cor caj^ they already own, r job 
aemlly continR $6,500 to $14,000. de- 
pending on model and eoriditinn. Th^ 
r^t buy can AIR Aiitomathe sirquirt'd 
azhi fixed 

tmt y€9ii the company refurbwherf 
170 i!iirs, a fi|riife PresSdifrit David Leg- 
ist! tbinkit Will rise to WO 'if reilly 
get crackinjf/' He s^y? ukii— iriiJ- 
lion in shouki tot^l f2.3 niillic^ 

thiA y^r. 

Lc'jjgihtt, 2D, bES Htart in li Rifd 
Rfink. S.J., ifumj^e und worked btii way 
' r[^t]f|*y in Floridfl ;4ii j* diw- 
' i.lm' tn Ek saJvn^y yfird and su* a nse- 
riic, HemaiiyfEkctuHnf; combined hia 
LUitrestjS m e^rs and the envij^mefit. 



lU^manufttcturtid ^-n. ■-uJrf keep run- 
nmg rathtsr thiui wiud up junked wid 
need le«a enk^r^^' to pnjdyce. Lei^gi^tt 
made pitcbea for fujidinf: "io anybody 
who would Siaten." but inv^^ator* sbied 
Bway tmm Im hiicb-tabor, low-timrgin 

A cluiiiice meetLug provided ssied mon- 
i^_V, Jti Peter Fuller^ tb*2n m Allea- 
uywik cornniunity orj^rgj^j^jHi^^ pun&d h 
c^ranky MISW into Le^gett'it garo^e in 
PIcaiant Valley, Pn. Lt^i^u mmlh, 
"His ^eigini^ sounded liku u ihraebtT. It 
Wafi nbCHJt to put n nKrJ Ibniu^b the 
i'fi|L;jne hkKhr I tald him he wiip^n't dri-k'- 
in^r 00 1 in his car." After bacons Iri? 
frientb- ihvy tiUirted Alft Automotive in 
May. mu, with i^m,m^ FMi r ifaberit^ 
tid from a family busiin^HM. FulEor^ Sb, 
■iiyi„ ^'1 fove Llie sden of beinK an fiitp&^ 
preneur" 

The imtreprencur^ tm Fuller tieest hiin > 
"backfi Jui klea by t&k^|C lb; higbcat 
risks. He k not just a passive inveatiar." 

Pqlter oversaw msirkyiin^ unci fiind- 
miKltigr %'hi1^ Ix'ggett ran ^rugeH and 
honed bis idea. Hi* fixed up 10 C4irs fpr s 
1080 market teat, then annnuneed u sate 
tn a 2-by-3-ineh :id in tin Alkntowo 
nfiWApap^r. ''We mild out with tli^t &d 
and took orrl^ra fcir another month''* 
warth uf hyrtmeiiap" aays Leggett- "1 
on iiip of the worid/' 

tiejEgt*ci ran AIR Automotive m ^ 
Etftt) EonipBHyH revifibif ita technh|y<5^ 



service depoirlmifnl^ p^dui^ed nn in- 
come! riow, Ai dm workers followed au 
li^pftge^ handwritten on dine of 2\}0 
poitiU Ui clieck, Th^^ hm ponded Uj 
64 pilg«« ttriJ ^H}0 lines? at miurmskt^nTi. 

A quTL^ of thi^ ^lin^ prite goes 
foi" materials, thv rest lo Sater aod 
fiviirttfAd. AIK AutmnoLiw w^irks mOfti- 
\y on 1974 78 viatag^ BMWs and Vai- 
vo&j brnfldft thoften far their rfuaJity^ 
performanL^ tiftti fc^rvicosib^hly, All ex- 
terior pattiR &n+ ELri|fpc(l off, und the 
interior h ^tied. Fiirts 4tr€? LB|rgcd and 
liig^^ed in a raf h]4»k ligtiiijg the work 
ritiod^, Br^t^, tuipne Md siiap^nsSon 
are overhikuled^ and new port^i rcpl^Oi 
wom-out ones. 

StP&m {^l^niiag and ^ndhl^tinit^ rt*- 
taove niEt, ojiif mfLtpmufirag mitt^rkl 
£De& iiMkk! all ijuneig. There b a 12- 
monUki l2,MNMDib; warranty that i^av^- 
*rs iUJ 4>f the wofk. 

Whilu Allies biirKeon, VoIvq ownan^ 
L<!i^S^i?tt stnd Fuller «trii^g!e ta coritrDl 
tMirtlH FiJiil t^fftHi-ively myniLgi? si staf f af 
50 suid whiii 1.4'^^atl cftllii "']ui unbclwv- 
jiWy pQmp]ii7^U''d prtiix-Lss, wUh IJSJO to 
LJjOO tint' iteniff un vmih <af^/' 

Last Deeembef th*.- ^ompui]^ movcMi 
to ttte SOpOOCi-flquftre^foot fornier Chev- 
rolet denier^ ip lL oci: upieii in AI Len- 
to wri fmm fipDM squart^ fe*t of spiif*! in 
B^lvidfi?re, NJ. 

Lei^l^tt and f'VUer have Awitchi'd 
iota. fifrniyr mUi m^dce Fuliirr ninn 
ih* shopK whilt* fjoicgett Df¥ef»ee.H tmr- 
kvtihi^. The murkeLing thruiit haa 
duLnged, Ij&ti, Amerran cju^ more 
lUmio^y nmteh Kuropeun muduls in de- 
Vigi3 And [MSjrfDrmancfL' "You iiow 
£vt Aifmmftti eoft^ for $y,^)4M> wilh Eum- 
piNiri f*^aturra/' L^gttt i*yi. Riithttr 
thiifL ^Lrt^jut a p^tirtfi&fkee edgv over 
doin^tsljc cfti^p AIA Autoniotivg high^ 
lighta Ih^ p^iee of its CftTB ver^iift new 
BMWh nnd Volvoft cOfltiti|£ 31&,0(X) to 

mm- 

Alerwlcs-Bi^ni modd# miy join the 
lihi^ in ihrf future. Ami the {mrtJiutVi WBf 
Uiif}- imy romi piirtEieruliiiJij with otlwr 
ini^inef^ peoplf" in othirareass— Atlanta 
and Lost Aiij^i?Jt!M utv nieiitiont"*!— Uierc- 
by ex^ntindijig ^pvmlioQi^ U^yond tbi 
hFortliTOsL, 

In I he memiimWt tins l&umin^ gtH^ 
on, 

fJirs. Thi?y'rv perfornian^e ma^hjneia. 
Hot jliiiL inmcA to iCirl in UEid drive <k»Wii 

— Fan If'iiWiirA 



Sweet Sell Of 
Success 



For George Tprzis, a-ucee^s is 
Wiietin. And mstny tcun-^ge hp^pi^ 
voJutiUhari Bh^« fiweet on hiin> hli» Candiir 
Strips tJiiDdy Cknnf[Mifiy , of SamtA Ann, 
Calif., pitividefl money for 'hi ftfrhular- 
4ihip^ kst yi?iir for v^liintetirH who want 
to ptirtau& hi3iiJth care careers. This year 
the nnmher wiil double. 

After his wLfeV deaib m ISttW. Tei^ 
iiB— who }t£id been a Kurt'iJfiHful ^nnek 
and ^adn Tnachine vendor in Pitts- 
btirKh— moved to Califoriiat in Im? clm- 
^ l4> oiJier tnembef?i of \m fnmlly. 

Tcncis' two niceoa were vo]iint€<^r 
Candy StHije^i at ti hosirilal— fikc many 
Uff ti-ajc*-'rs in re^l nmi whiti* pnjrijh«d lini- 
forms who sp^nd afterrtchoal hourt 
helping Tjiirsea, Tersis waj^ inftpitvri by 
ihifir di'ilii^aiiim and waiiiUfd ti* riiwrinl 
tcL'n vy]LinLtierF5 for ibt^ir hard work. 

Hi' ttiouf^ht if he KJulJ pat kagc & 
product around th^ nfitme "C^indy Sinp- 
^tn*' be would biivt^ n inarke* Xn start 
with III hiispitata. Hut w}ken he lel out 
to phiain u Utidemark hm lawyer 
flcaffed. 

"Tfial rtamt'g beun around for h Jong 
time. I think you're barking up the 
wmng tree/' tbe lawyer £ald. But Ter- 

sfmt^i^ifi^/or hix cnndy compi^ny, fie 
aha ku?t an un^Nual srh^lar^hip 



7rhi reiTiiTideEl him ihiiK iMmetimes the 
obviouA IB cmerlook^'cl. Stire tinough, the 
name had never been i-mdemarked. Twf^ 
m ijuickl^' cJairEUKjl it in Id^l. 

Fisr the neit 214 yeans Tirssfe i^iair- 
m&n uJid VjEO), hli mn Chris (pnsiiikEtitJ 
&nd hk brother Gtu {In char^^ of «hip^ 
ping) Hfled taOOfOOP in ^ed pioofey to 
ptfui thf buplnesi. 

By 11*84, Ceindy Stnpt^rs Candy Com- 
jiajiy waji selling productH tike cpndy- 
fi fieri brtby iKililefl lieariii.^ "It's a boy/ 
It'a B gky iaU?ls to hiiftjJiUil gift ihojn 
and flirisE*. Also tlial yea^^ Ter^fe mr 
LabJ Exiled the NatifrfUil Teen-A^e Uofiph 
rill V^jlunusrr ^holamhip Vmfi, admin- 
iiteri;id by the Amerienxi Hospital 
Afi&oeiaLion. 

TpmLn bIjso diinateii fwhuhkrHhiii?*^ 
Commutiity-mindeif ctirporulionij that 
buy f mm Caady 3tri|.K'r6. The »npa«Vp' 
tiona create seod4 publicity by jfirinff 
Lbe ischtiJiLTKhipR Lu teen vohjntet'Dt at 
hoapitak of their choijce. Tertb^ pre^ 
vidc« plaqueft and gold p^nd^ts im- 
printeil witt] his cdmp^y^K \a^i tat the 
winners. 

Candy Strip^^r^' ffoijrmot ehiH^ilate?, 
fruit-flavored iyllilHum anfl its 31 other 
jiriidiJcUi are now fioJil in imm than 
:i,im fioE^iital gift shops, Ekiriits 
and 3,0CK) Hiltor^p ShenitiHifi, Kolidikf 
JnrL^ and Mhrriottft £iaLWBwid«. 

Tenuis sayR hhi neaj ff«crM t« iocceas 
in eneouruginiz; hu 40 empluyeE, B« 
jtivea dally atsh motivntisi^ Uo Uie top 
sellifig i^mpbye* in hta u4eni^k**ling 
departmenL 

Alt the ^aJe^iwopltf — Terxis coJta 
liivim lelenepH— have ib^ir own ^mp^it- 
yrs *o lhi?y ii^an ktH^p traek of inventory 
while the phone- 

Candy Stripers" euntiMier^ j*3>^ npvor 
lutptherai by ^3e$jj)eop]e iiiEikirii,^ pot^ 
swnal vmUL ItM&nd, Tt^ttss iendji pri>^ 
iipeclrvv oivtomefi a l^^ox of midy and 
Momc bfErmation on h'm fXMnj^iiny Af- 
tar 12 daym, ^ne of Ter3.iK' 20 iuleiipiH> 
pl« catU the eu£lon)er. 

Temifi' fltraluifie* w^wk, Lait the 
company gtrneraied tSdOjQOO m bhI^ 
Tr>nt» pr^'cu aaJes will ei^eed f3 inil" 
lifin fijr im 

And, hi* iayK, "We be' ri* do< 

ijaif a kit t*f giMnl by enlii^ . ^ehoi- 
ai^LpA. Swne of Uio teen-*ig«rft wh4i 
riM^ve oar mfhobrshipii may Ih^oihii 
ifreat ikwlor^ and aurw?*/" 



ri ftSCMAL FINANCE 



Hie other Side 
Of The Coins 



77ie great silver' wt ftdoum. 
may have repealed the law 
of mpply and demand— at 
hast in coin coUecUTig^ 



1 



Every m often, yau miy g€!t one m 
the omil: a teviehly lUustraied bJNh 
churai ill four wtorer coniaicving 
pkti£reEi at skiiiyp fniiit- bright 
eoirui m^i dahnfl that the inveBtmenl 
fsutlook for coiQ^ m sk bri^lit m Oi^ 
tnetaJ in tliem. 

Codi cntJiuflinffts potnt to y^rly stud- 
ies by SmimMi Bmtherfi, the iiLveat' 
jmnt tmm%, Qf h^w wioas types of 
im^^lmmtn., including collectiblee, 
have far€fd_ Time and: sigabi. by Salo- 
wm Bnth^' ailculatfons, coins have 

txtm fitDcld Chinee certuntc^ and 
from gold lo eld riittiFtett*&. 

Al?a, Bfiy xh€ cpm emihusi»?tit, look at 
prio£ i£kj[!:n!aso like th^^: 

• From im lAi 1984. the IfirTS CC 20^ 
^Dt piece rofie froTi^ to £7.5^, 

• The 1893 CC Matgun dolkr jinnped 

• And in Minm^pQim this paat 

cimEig^ handB at auction for 

OpJy $hmi a do^o of tJkeftc World Wjur 

U t^ltm lire kndwn to extsL 

flittsrinET such increases may 
Beem, the ccillcctor should b*ar in mind 
thut Lhe world of coins cnrrenliy Ij* 
aumdkig on edg«. Goina that have long 
b««R pnee leadeTi could drop jiharply in 
VAlue, And och«ri could r^. 

Som« dealers frankly c^noed^ that 
the nutloak fdr coin collecting (and in- 
vestiag) may be s^m. 

The jeftMHQ is a word IhAi ficHkes t:er- 
ror intd the lunrts of coin collectors 

Remember when NelAOn Bunker 
Hcnt was buying every acrop of silver 
he Muld Iny hi^ hondft on. and ^j|v<pr 
bullkKi Boar^d to lin aJl-tJtne high of $50 
ftn ounce? Covering Lhe atory, I 
watched Americans brknjf [mo New 
York cohi £tor«« ha^pt of silver plaie, 
kmvefi utd forii» mid— h<3:re is th« heart 
of the matter— *f I v^r coine, 

AmericafLi turned io many common 
«aln«, but it an ounce (vfi. & prkc 
now of nround an emitce) it aleo made 
btiaiikesB ^nse to cum in a lot of cob 
eoUections, av wi^ll; they we^ dimply 
worth more aa raw metal melted down- 
A pTpmin^nt New Vork d^ler, Joel 
CkKn, be1iev« that he akifii- u^U $400 

Ray Srvdsf is fhe busing corrtMpon- 
dmi /br CSS Act™. 



Aire, A miiffn^t is njscd to tVisl /ar tJi^ 
pti*kx up tke cat?*4 if^ not fpwtJ^ 




mfEIion warUi nf fabricated coins to 
mei^l refinerfi over a one-yenr period. 

"Oner d£iy J metuid lOO bap of LStfiJ 
Frankhn balveft," 5a,vw Goen. "I must 
have K^tttefi about S14 for ea£h mm uod 
UKiay the moflt they bring is maybe abi 
burks." 

Shouldn't that ^tout mehdowrt miik^ 
th* remaining coins even more vatn* 
able? After fl.lL it ifl the M law of sup- 
ply ftudi denuLnd — ba the supply i^oei 
down, tJ-te price jtfoea up. 

Th^ truuble is, the cneltdovn may 
have dioked off a lot of Ute dernA4id for 
coJdB. Iteason: Many coin collectors 
ictart iw kfdift. huyinj^ It3w-prtced items 
(Jo«l Coon himifetf bt^wne tnt^r^tL^l 
when parentj^ ^ve hJm a book een- 
tftining fifots to bo filled with coins I, As 
ihey jfTfjw up, those kidjn turn into iteri- 
OUfi i-i.iriH-iTli.in=. I^uying hiffh-priced items 
cjid kovt-iiEi^' ilii.' niarkijt j^oiiiif. 

But, My denlmr the nwltdown de- 



iitro5?ed a bl of ''Btarter'' cfjinii, m 
they^rp known in the trado, making col- 
lecting less attractive. Le^^n H^cdrick- 
mn, a mnjcir dealer, pdnts U> Humpty- 
Dufnpty. whn could not be put back 
together by all the kinE's hor&ea and all 
the kiTtg'fi men, and say a: 'That'& the 
w^y k h iviLh the com marki?!^ Eoo.*' 

Bafore the melt, R(>08evelt 4jiraefr— 
the 19"l»-a and thij D and S- 

were considered scarce. So they eSr 
mp^ the funrncen. Now, thtmgh, be- 
cause so mnny other coins were melted^ 
these varieties rank with the common- 
est coiniii m tJie Eeriea. 

Afi aji invft5tm(§nt, coin collating car- 
ries many risks. Thing? like huirline 
^ratchee, abraaiona and detdk of how 
precisely n coin was stnick can make a 
big ilifferen{?e in value. 

Even worse, fakes abound. That 
bn^nze 1943 Uncoln cent eh £l claa^ic 
example of a coin that oft^n been 
connterf cited. If yoti thrnk you have 
□ne, inefdentaily, tc«t it with a ma^p^t 
If the muj^net ntLracf^ the coin, yon 
have on^ of the fakes. 

Addini^ to th^ riakj? lut high-preiHsure 
prt^molim. Some, saya Jod Ct)en, "are 
sellini; coin)! at unbelievable priceis. One 
man eame in with comn he had bpiight 
for tSflOOO, mil I said to him: '1 cm 
offer you ejEactly $3,500 for those doios^ 
tuird I'm bmng grenerout*/ " 

Coen'ii clincher, if you gipt one of 
thfjise bmhures that prombe lavish re- 
ward*: '"LiBten, if I had a coin tJkat 
wonJd double in value in 3rt years ^ I 
wouldn't aell It to you— Fd kt^'p It." 

The big meltdown Imct cojnp1icat«ii 
the problem of fifuring ^ ccjin'& worthy 
»ay nmny dealers. beeauEi^e it \i§ fiard to 
know juit bow many coins are *till in 
collectn™' bandit. By KomM ^tin>ateitH 
the tnelt wified ml 9S pmetit of all U.S^ 
aOVEr coins in existence. 

If the coin market snaps out of It^ 
current slump, some troini may ahnnt 
up in value. ("I have n JID gold piece 
that used to t^ell t^T S1.2CH);' layn ofl* 
I denier. ^'Vou can have it tijday for 
$501)/') However, ther^e may he mon? fif 
otherH amund than any&ne knowji. 

All this meanj that nnw^ mare th^n 
evef^ is a LimL- for the inveator to follow 
that old wimifiK fif mvr<ti rmpfor^ 
bu^ver lie ware. It is a loft tin expreisioO 
undoubtedly coioed around Une lime the 
Romans f\m set up ei mint • 
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Down go your prutrtn Up go ywr 

I.I I iL^ ..' iWloi l !tuf f' 

make wealharlighs tqoP 

Armco maka « wiatfMrtighl roel. 

weall^ur tight 

mosT rcKjts Kfe ftiit. Ftal buitt-up 

Df inierfD€iking standing 
«ftafn panals. n-^- i : . ■ • > - < ,\ 

full 2* Ihe V. 

avok1 dyr* j>^-^^u:t:^liui.i[iHi n.i^^^) 
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ArmcQ roof paralt hmm a llai 

to S8fjl at panel onds. roor e^'**«s. 







ST.- ■ 





4Armc:& rE^f piriflls^ arfl dn- 
chored to iheir raflers with 
concealed clips. MfJi-.r ai^^Jir int^id^ 
tis^ otdtrieirv ^ici ttws Any Uijy^ 
■ w «hri3^jgh rooting 



ARMco ARMCO 
V ROOF 
SYSTEMS 



SArmco Rools allow 
GontrolM movement nr^^'if- 
road to and cmd i- : 
elm itmy SKpan-d and .p . i -r. 
iT¥i^'i3m^1 r,^ri liiprallv Fijian 

' 'in lis 
Biit 

I ' 1' ir rnnl 

We'll warrant yauf roof 
lor 20 yaar». 

pl^■:!,■4i ■,l-'v lii-r. rfiFjt hn'^ !- • ■'■ 

I . ii "J 'i 

Armco HoofTs ovejf the? paul SiO yoats. 
II you're plannrng huiid of 

should St' -^liildfif 

Depl. Ma^20DL. ' . - .10, 
CfiftijKlrai aaiion. Soeion. MA CGI TB. 

Or call tolt-free ^^aOO-231-1QS4 
(O^: 1-aOO-23l-3r4a|^. 



N^iljriiri';^ B'.niii-^'^ ^■l'.'h^lN■f 3!>ftf^ 
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For Your Tax File 
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Diaries: The Bar 
This lime 



b im% O&ngn^i «dd thski all 
erapioycc of "hri^e" tmtummitJB and 
b&rs who enm tM or niflre a mc^nth in 
LipH tnujll retJOrl fktl iif thtMrl In thffir 
employ Dfs for taat withlioldiiig pur 
posses. *rhe IHS now says these em^ 
]jlayes miiisL r^coid theix Lipa ^Mly or 
have oOiPT evjilijni!^ the tip rnomie 

Tbe IMS fiv&n offers a dmhf record 
form if til*- itiDplaj^i^ wsnls to it; 
fomi 4C^0A. Credit omi iilipe azid 
tKurut biUe showiag the anK)utit a ciid- 
^XRwr paid aH a tip itrt suffkient ovh 
dem^e, but th« AtJLndanJ ui a diary. 
Tbue r^O(rds mwn be kipt for all t^v:■ 
reeriwed after ItBB. 

What if the employe f^ls tci ki*ep m- 
cionbi or rBfKsrt sufficierst lips tfi thi? 
employer? 

Withhiildiiig mUAl be b&E^ oa m ait 
IcKmtiiiri irf at les3t 8 p&rcenl (if the 
*¥mpioyer''s grci^ recpj|ii:£ ms tip ineam^^ 
Od ^pe^ to the I RJa. the ^thholdbg 
fmy ^M^ rf*rfucii?d m mmvXiiin^ mort in 
line with tippinj^ in a pfirtiiTuJnr ^tab- 
tifihm^^nt, but mt below 2 perL-ent 



Second Chance 
Deadline 



Thi* July column alpm*fi you to m Au- 
gusi 2^ deadJiEbe for Lleciding whi^th«r 
or ml m tnalce a lax cketiun to tmtt 
the purchase of m new tiubyidiuy'A 
ECpck. after Sept. 1, IflSS^ tw if yuu had 
punrhnafKl IM mmp^^f a an^^tn In- 
stead. The IBS has mm ^u^nM Lhal 
deadUw fu Dec 31, W^, pr 
tajffl iseovhd diuce to hav^ ! 
of hpndsichL befwe making mi irnsvuot- 
ble tax dedaipii. 

Getnld PQidu't is ntttmn&l ifiw^ 
t&r-tQj^ pm^lki /br Jbii^An /?o«i S 
CtL For YcniT Tai Ilie (jr on irrfQrma' 
ti&H mrtHee Jbr reader^ S^^ iiw and 
kgal advism on tpm/k tmm. 



Be Late And 
Be Sorry 



OviirpayiFig your (uex d(MU llOt glv^ t 
you a fiw ride tt>r filbK your rBturn 
IflU?. Some tigcpeiyerfl, when T-hey be- 
lieve they have (iVeqmjd tlmiuji^b witJi- 
holdifi^ Of e^tiinal^ tax paytns^rits, are 
Hot dilij^eni about icottirig tiotr m^nm 
in OD dme. They asiiUme thiLt becnufie 
tte gi>vertament owes tht^m, tl^*?y are 
f!ot (^ubpcit to the norinn.1 pijHfllty for 
b,Le fiEinj^. Gut the^ InlerjiLLt Revenue 

A fBcent IRS privatG letter miinif 
paintB out that a tiucpayer who, without 
reasanabk cawst*, faiii^ Iq fih ^ timely 
tu n>tum imn he* fltihji^et not only to 



the laii^ fUhi| pe>imlty but jiko to & img- 
li^enCf p^iulKy, equal to perwnl of 
the iiEiden^i&ynvant of tax. Under the 
rt:gij|jLtionK, thie lerm "^urrijirpayment" 
wv^m the toLul ntn^ml o! d^^fickfnciks 
if a return is filed on tifne. If th& r^tujfn 
Hi ktie, hf>wevBr, ihe full Mnoiint of the 
tax shown on the return trentiid m 
the amount of undefpayu^nt. 

For ^ampbt if a tajjpayer has paid 
$l!i/KJf> siH e&itienabed t&x paymt^nta, 
filed a Ijiti* return showing a m liabil- 
ity of lld.iMM) and requested that 
be refunded, the IRS will IreaL SiOpOW 
as iho uiidnrpaymf^nU 



Credit Where It's Due 



Two recent one in the U.S. 

Cmri oi^e In th** U.S. CoiirL of 
Claincufif hwe held thet the coeta of pro- 
ducing TV variety ijt game ahuwa i|iiali- 
fy f^jr iriVi?!Ht]iiifUt Uix enisdlt. Tfte,^** 

irti^MtWHi tfu' vmiitg/br TV mri^ty 
Joksrhmtd" 



hoJdinj^s. are diresiLEy cujitrarj^ to IJIS 
r(jKiil^tE>^icis ^at spectfic&Uy utaU! that 
such f^how^ are not entitled to the cred- 
iL Tl^ie IRS hm alirody frlfrd an appeal 
in the Tax Court de^^jsion involvini^ "To 
Tell the Tnith" The CMism Court dec> 
sion involving 'TTiq New Bill Copby 
Show" and The Joker b Wild" pruba- 
bJy will aJ^ lie lippenli^- 




Tax Bytes 



The tm Reform Act of 1W4 dliwbrf 
the Internal Revt^ntie J^efviee to loc»k 
into tho feasibility of eiectrt>nic filing^ 
i[]dividuj|] UiK ri^turRji. ThM IRS haw an- 
Einun-Lml a pilot prcijtjct hi whic^j ftel*?^t- 
cd prepufefs wit! be perniiited to U^ui- 
mit hidividuutJ Ui2^ returm to ihe 

The prDjaet a &i preaont !lmitf!d ^ 
Ciri^inmiti^ fluHSMX and liuiciKh'^^ 
ham, N*d 



Nntimn'iii Buifi»4!!£ii CkLo^r l^r 
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PEiBONAiyTD mit HEAOtt 



A Death In 
The Office 



Business rujts smoother 
wkm yon help employes 
cope with the loss 
of a collecLffiie. 



When an employe (Bes^ it ]s im- 
fFer'itivi? thai ynu help four 
hiMff ti^rui witJi ihi* loflfl and 
grk'f— buL iilhcj ketip the buai- 
iit*65 running smoothly. Str^ng^fj and 
*en*itivity, my nmnaisen? who heivt* 

tial. So, too, is fleitthility. 

Andy Km nttinafL^r of the fktu pn^ 
^Jtmkag ^pSLHiiivnl nt si Qiliroimia m- 
flunmee commit ny, Itjumed on s Satur- 
iay afieitiQOTi tlit htB a&siitaist for the 
\ml ^^vet^l ycana hed b^n klllfd in u 
car ticeid^nL By late Suiidiiy evijningt 
Anctj h^d i nforrned fa Da H j^ioriD rl ai^d 
weryflne in hm departni^frsL 

"With juist 11 few eitGeptibnSp [ Mi 
people faqu to face," rec&lln Andy, '*My 
behig thepe. I feel arKftpned Oie bk>w/' 

D&mlf G,, B vlc49 tfre^ildent of a UJd- 
W€Slern belecortimunkatJQnp comfmiiys 
watched heiptt'^aly m n^sociaic and 
frfend siifferf?d a stroki* Hvhik« tin? two 
were walking to u mtM.'iiii^. Within a 
fow hoLinsn hi£ (mnd wag de;^d. 

"Whik rwlin^ undf^r nsy riwn iihpt'kp 
1 knew th&t blJ^mfMis hail Ld p^tK^^ 
und that I cuuM be a stabifi^siiii^ influ- 
ence on othent in th-e office," mj^ Pw- 
rcIL "It wo 11 id be aii ^mutton nl I y 
chkr|£:«d atmoaphei^, and Td have to bti 
prepared for all formit of grkf 

Ltice mrisL fif uM^ thusi^ mabag^Eni 
irare not prepuml to handb iha deaths 
of M-workenu They mt anly had to 
Giiiii« to gnpn with their own emutiotts, 
Imt ai manai^i^. th^y had to dual with 
the ^Wf'm^ r^m^om; af tht^ir ntafia 
tud ^et th^ir bii^ine^3C!« bajck on truck. 

DeAlh in uiir woriety veil^ in a 
"rajnapiiwy of fltlenco," says AJi!xja Jay 
ta-t^'iiik ^KecutiTD dir^clpr of To Life^ a 
nrjTitirofit grief and lMf^ eduealial] 
ip^up bmnd in Charkitte, N.C. "We 
ihuE tjilkifi^ abDuL df!atti. |firim:in1y 
caiu3e of ffsar^ luid conpecjutniLly iim ilir 
*x\mpf^\ deal with thi? iialijiHrL" 

But deal with it wt initPit^aL hmm 
Jind on the job. Thirrf] ii^Ei^t il munag-er or 
executive who will not be Dsnfronted 
E?t^t-ntuall>' with death in iti^ wnr kplajw. 
Most ofLon^ Sti!sn Bsiyh, you nre on your 
fJWn in j^tfttini^ your Htitff throap;h the 
i^]^t jiriK:i'4m. StMilard ci^mpttfiy fjoli- 
Ki%'#r jaffudJiig flowt?!^, bul offiir 
littJc! eb£ in the wmy of moml s(up[K»rL 



S&tmmrw later, efwty i^iai^^mtfr wUi 
ikrQuffh the ffti^/pnmss. 




You are left to deal with the niort sen- 
sitive anpeete aii employe's ckathr 

^Le'm reeomm^ndi; a public ^know- 
ledgement of the death by the company 
or office — pf*rhaps a brief mernoria] 
ifervicc^ ir^ving die At&ff an op|Xirtiinity 
to ^oUeelivejy ai:kiM)«r]ed|gie tiieJr ay 
worker^is death. 'The servke may take 
the form of a iM^nium on h Buhjecl. that 
wa^ impnrtaat t^i the liiNri^ed,'' aayA 
Su^in, "Or. if ipate permits, the coinpa- 
ay mi^ht f?«taliJiah it sirwlJ jnemoiial 
jpirden tn hh haaor." 

Dn iyj^g^sta Oiat employes be eiir 
cmna^vd to reach oat to the family of 
the di^af;y^ed. Thfiiy ^hoaSd be n^v^ 
Lime off U> attend the fuis^ml aj^d. If 
deaiii^d, visit the family Rt biPfii*. 

"My asatatanl wftsn't joat a c«sr in a 
larire rnndme " any* Atidy. "He was i 
human hf^'in^ who. iii aotZhe way^ aff^^ 
ed e^ch ctf By bdnff at fim«ral 
and H.|Nf hdirj^ rime witli hb latmly, 
reeogni4t4sd timt" 

Informing ce>- worked aboat a ctA- 
kag^ue's death mml be handlifd with 
groit tinrt, say mana^cm. "Sine? my 
ujsiatant died <jin a i^turday, I contaet- 
ed nearly evt*rjp'one in their tiomes/' 
Andy SJiyn. "f broke the." new* to each in 
Wi Ultimate a "way aa podsible^ I13 Lhcrir 
den or living mmn^ with oaly thaif 
Hpdu^e ftt th^r ikltf.'' 

*'Wbfiii yqfu inform peofiSep" agrees 
Damfl* "it mUAl M did^na privately. I 



bmn^ht trnth perBdo mto my offiectj 
where there would be no distractions^ 
Md the^ couht be aa emotional an they 
required^ without being by their 
(^workers," 

Tim*? iis in?cdH to ahve fwlin^, ''A 
few dayii after uur co-worker died, my 
Eitaf f and I sp^ni nmrly an mtitQ mom- 
in|; lalkini|r nbouioyr fi'tfitingB/' n^porti 
Afidy. "We wdi^ abk Lo aimm mmy 
wonderful memoriifji of ouf friend, 
which baktered all otu ipirits^*' 

People'a r^jKinisie X» death ¥artea 
widely, of course, and yuy as a manai^- 
er mmat eontefid with eTPTy reaetkm. 
Stimretimei^, eKtra ap«ctaJ ca^^ k 
quired- Out: of Andy's staff had a [mr- 
ticularty difficult tinie adjusting, so 
muth B^i that sihe fnec|ijc>tnJjr *-i3iilflti'i 
qyme t*> worit. ''But with Iota of ht>art' 
to^hearL taikii between ua, aha i^raduaU 
1y workeii through her jfrief and 
luiri'ed her work/' he snya. 

A c^mpaay'g wilLmf|fn«i« to heJp nn 
employe throyieh the i^ri«f procetsa^ 
both Andy mi Durrell pcilnt out, dfr 
ponda on thai employe'R value to iba 
company and tength of aorvke, 

Di*Hth ontaide of the work force 
alfio affect pr^uttivity. Stem point! 
otJL Atk mploye who Loaea a apoiiae, 
chUd, other relative* or ckn^ Mend wID 
likely have up -ditfl duwn dayi fat a 
while, and peritvdjcr depreuiona csantif^ 
in^ around the decewd'jl triitiidi^» 
holidays imd annivitfB^riea. 

You muat be ]mttent and cnmpejialw^ 
at&- Siyii Btein: '^I heard ont^ manager 
confront on employe who waif huvin|^ n 
down period fo! lowing her hii^t^and'a 
death by saying, 'Whm are you ^oing 
to get over it? Itf s bfl«n a yttar oJir^dy.^ 
We have txf rtmember a y«r ii omly 
one birthday and ij^m annhi^iwryi*' 

Whhkk Vk-hh^ fltTi>n|^, ft(>TLAitIve and 
flexible with ycjur staff, don't nejErl^t 
yf^umelf . ''There were time^ during the 
firat few Weekif that I felt over^ 
whelmedp" admits Andy. "So 1 pfot out 
caf the 4irride and toak a rek^inj^ walk 
I'd cnmir bade rvfinnhed and t»^tti?r ubht 
to cope."" 

Says AlKxifi Stein: '*Wc live in an an- 
ICiy^ kmely MKiie^ty. Wc^'vij^flut uursiHveii 
off from famUy and from our feeUngi« 
To enable our wounda to beatp m muat 
ml coemeticiiUy hide the4n with sifence. 
Wd rilui»u!d eltmnsie Lhynt wilh ca^g 
and eompaaaion/' K 



n 

Franchising 



MANAjyHB TDUR BUSINESS 




His freah^rsibbed. B^Ifhtlj rcHjnd* 
ed dsoirboy appearajiw beliea 
E^rdaj ^i^^l^ve^y. his ^^^t^mm to 

Stop— hti system of franchtoedt irtedkal 
cllfiica — f&st OS be can, 

Stati&tii^ pour out m he d&a4rrtbes 
how an itttmp^ Ui make m^my tio Kelp 
wHh liis fiLtheFi* rEift»dieiLl biTlii grew into 
I BfUJietlitng far nwsiv. 

Harper, ^1% ssjs he )m*i dways iw^n 
ao t^ntreprtiEErur. Me started a sdg^- 
eam bminm^^ in his mtivit B^u^n — 

oul of ^emf-rij^jCtd threfMrhee] BcnoE- 
ejii — vhf^n he wm m high schoi^l He 
fnnrte SSO-jiS a da^ aznl ii Gdj for 

dCltliGgl!. 

didn't; kmw if I w^inred to go into 
law, busLnii!5^ ar mefHcinf," Harpei- 
iityii. He took mmoi^ in d[ictnistr>\ bid- 
mm\t und bmmm^ nod then set- 
tled on iBedicaul aehogt. After grodim^ 
tion ^d ir^t^m^h^, he accefiled ti 
si*r;gcrj' fellowflMp at the Urti verity of 
lowp. Midway throin^h the fellowaliipp 
hift fftthff T liftH a *troke. 

Haqier believes in family, and with 
Uttl^ sisters ID achool {uh] tih father 
itlfferiog complif^atioDSi from the 
frtrok^. hail to tflkt a leave of ab- 
sence to gii bank tu Houston. 

He hiid dre^ady buik up a Lhrivniic 
eoH^fency ncKini titi^JneiiB in Iowa. 
h&d moonlightod nights ^nd Week- 
end! — a ^oitiition ptftctke. fiut when 
hofiptml* B-tftrtied twinff full-time jih|i»^ 
cianji to sfUnff emcrffeficy niotn^. 
Harper did n^t aintp^ fade awiiy. 

"I got m attomty,. hjkI I ^iti I' ll jyst 
aigO up some fuU-tinw^rs and ihefi in- 
I tems from the Uaivertity of iowA for 
ni^hu and weekends/' he t&ys. "I 
«%nfd the first ocmtnicl; in WaieHw 
I and byik a $50.fm> profit i nto iL"* 
1^ When hi& went back to Koi^ton in 
19'74, be diddccl to start the mme bum- 
i nea^itbeirE^ 

'"We atarted in one efii«j^e£tf^ taom^ 
six we^lu. lator started in another tiroi- 
pit^ and ^ vedc^ after that irtariad: 
with aiiothi^ emf^rgmcy ™nu Ntnt* 
months into the yoar, we had six ^mer~ 
geticry rooms^ ' There wn3 no going 
back to [own. 

And Harper w;^ thuiking ahead Rf! 
WMs iiire thst big ^hang^ we^re coming 
jfi the way medicine wua cbti'rpreii. 



f/inry fiaf^wr f center} at th^ H^mtm 
MedSt^p, one a/his walk-rn r/mt^s. 
M&rppf i& ihi* jfirsff to fraytchist -if) th^ 



§L^w that twtjcfiJIy pprceiit of 
patteriit-'? eatne U> emergt^ncry fwims for 
.r^-- = 'im caPO, 15 per€«ut there 
: ■ ■ ^ . I It carp^ and I to 2 percent were 
in true iife-Lhif^teiTiiiig emergencies/' 
He compfip&d figui^ from the iJ^SOs to 
the lak* '70e and found that tboogti the 
populatton hod increased 26 pertetit, 

omergroncy room visitii. 

"I &dd to niy!ieir, we don't hare a 
avil wjir going on here, mi tiiefT&'n not 
rioting in the-sti^ta," sftya Iferper. pj|- 
tient syrvoye confinned hiik i^UBpkrion! 
Patients wt?re interested in eanve^ 

In the classic entrepreo^uriol ttrnw 
ner, Harp<?r dwided there had to tif 
a better way than th« Idd^ wuILb and 
high cost of emtri^encj* roomM. 
He set out to 'McDonald is**" the 6^ 
livery of ambulatory can- with a a^riea 
of s^darfliz^d, ccmvenietit clinica in 
Houatoi^ He waa amctai;^ tho first to 
ioH^in 197li therv wen- siboui IW) fr4 1-- 
staading etncrt^ericy clioics (now kjiown 
IV aniibiiEittoiT or convenience clin^ 
imi h the country, Tod»y. accarding to 



a recent study by the N»W York eon- 
sLiliiti^ firm of Frosl and SiiUivanp 
tbi^re are moiw than 2,0(K*. Tlie study 
says there wfll he S.IOO by 1090, creat 
A rnarktut of more th^ ILO billidh in 
patient fees. 

The difference butwe^n Harper and 
otherEi opening: dinks is Umt he did not 
think in ti^rrn?! of aingle clinJcA, or even 
a Small ehain rtfstricUjd to one city. He 
th^mght iim mediately of nationwide 
franehi^jng: 

*'Wc appfoaebed it !jko ML^Donald's," 
UEya EajpK^r, "^tundardited facilitieiv, 
ittundartJiEicfJ Tnonitoring of care, stan- 
dardizjifi bgo." 

Bui une oUier piece had fall into 
pfftnie- Hoi^pEtuis hiid tn lauve a teatKm tw 
want fmnchbwd I'linte^i t-ithi^r for them- 
Ei^l'ves or ^ £ypp]iE?*fia of patj^ntA 
Lhenh At tho time, they nuide money by 
l^eeptng pati-tr^nUi in th*+ hti^pitiU, ofder- 
[ng tefits. and p?nenilJy ln[!r^jng the 
amount Miid 1en^h of treatment. M#dt- 
cfu*c, Medicaid arid privato insurerB ^fl^ 
pif piekcMi up iiver-imn^mg 
of what llarper aaw aa an e^untially 
iinefflcitant s^yatem. 

"It wm a coet-pliui aystem wh*fJ* 



Henry Hcmjer's MedStop Jnmckise 

stmidmyimdjucilities, stonda^^ized 
monitming of cam, staMdn rdized logo. 



there waa ^ b^mtl^ cut ecMta/' he 
But he was mm it wciuld not liwt, 
and he irngkH to prtjpafe for the change 
by cr&atiirte Medical Ketw&rkt. Inc., 
md netting: up sli? M^dSiup ambuiuuvry 
aim dimoi. in DiiIkH anti Houtst^n — nlJ 
Df which nmtfe rnoney, iMmy ollijer 
fneefituDdm^ clinica w^ne unubie to fiur- 
vivcp iirimariEy be^.'aug^ of poor man- 

lumed upfiide duwiin" BStyu Hi^riH^r. 
witb UiP ifltmluctjoii of Uu&i^iiiMiii ruMr 

videns iiri? piid A fixl'il amuisnt for a 
procedure m matter how n^uch it cfisls 
thi^iJi to providA> il. Tiiuy hitv^f t« push 
iluw ci LhL^ cost p^r paiimt of pcrforrain^ 
rhi^ procedure?. 

"Now hfiKpitmb u^ant fiut-pjitierit 
latr^t" »^yft Harper. 'Th^ coatijerpfl- 
tittjit tficn goe« down. But they atill ^^t 
the flat rat^/' 



That mmtil. ihai Sarper's oomim- 
ny^ M^iL^aJ Niiitwurks, In^., had 
to awing into action qiiiiskly. 
Hnr^iT had alrefid^^ h^gun to 
pkm \im franchise, but ntfVi^r ^pcpacbed 
gel into it so quickly. After iwu 
ymm of pr^fiamtjoiu franchwiRg »tart- 
^.'d in EJesptemhe-Tp 13?^- 

"Jl'^ a hevk uta htl mnTV: epmpLkat^ 
':han McDonald'^,'' says Harper. 
"Ytju'r?! uiDiiiijf ^xhau\ immm, doctors, 
narcolicK, continuini^ niif<dica! educa- 
Mon, Tnr>n:iloriiig, tridriinK'. nil with dif- 
fercnt tict^nalnj; mfuda, plua all the 
mml probletn* of HPttJni^ up a fraji- 

Harper $Ufik ftM^hmhg MedStop 
haa pal hiin wa^' dut in {tonl of all tht' 
bolati'd, locfutly-owca.'d dunus unA ikl- 
bwii ffmt^ i^xpiiiiiGipa than cham-awni^ 
diniE^. 

Slantli^mnic teats and proc^dum 
and monitoring them by ci>mputtffs. 

f ' I IB aiid H tutintitai not 

!! ihitoty cant clinkc. 

M«dSLE3p now hail 34 fraEi^'hinqi^ 
Kold— al a of SaopUU) i^acti. Hoapj 
lab arv the primiiTy piii:tchfliE«rft so far, 
iJlhoufh {mmhktm ean bf phyBictiins, 
hubtini'Hrs iMKiphf^ iffiiiiinini?ti i!r>m|miili^ 
lir ctjhi(^itiiii* thsit wjnit to provjda cHu- 
ics for limr eniployes. 



PiBrk Woodaraw, executive dfa-?ctor nf 
Nftxari^tli Cfrmmunfty ReMlUi Stfrvlcea, 
a siibsidlttry of N^art<th HcepitaJ in 
Fhiimifilphia, the hog^pital',^ first 
dioic has opeiied and i* ahi:ad of 
planned revTOKis. The »L«corid wtll ppen 

Nuiiiri'th g:ot tiilo MedStop to broad- 
en itft patuent hmv, mw 61? p^frciait un 
Mtdkarc. atsd lo kwwp an ontrepnjincur 
who wa^i oponinir cnnv^xnitiniBe rfjnics 
northeaat PhElsd^-lphiii n*?af Lfie hmpi- 
ia] from opf?aing otiwrp- even donWr 

Paiionb^ like the cliEiics. sJiVJc Wood- 
mw: "Thi^y crafi w htftit^ver they want, 
it^A clean, (h^ [ioclor^ an; frii^ndly* aod 
aU our iP^Dplc treat patkints IQeo liey*rti 

As ff3r the physklauut pructieini^ at 
tlifl ht^npiUi]^ the dinira. have, iia Harper 
sijild they woold, g^'nt^rat^d bualn^, 

-Nor hkti tlif hospatd'H ItfsdStop dink 
cut into tht* huaijoesfi of ^JaEan&tb^'a owm 
emerpeiuqy room. 



OWN YOUR OWN STORE. 

JEAM-SPORTSWEAR, UUIB APPAREL, 
INFANT-PnETEEN OR UUtGE SIZE 



Hivf i ht||hlt (trainable 
btiltlrfui llUfi fulijrirtB Eht 
Itfm m (ant, dmoes wHs- 
wHtr. cDDnjinmi, c^'idffl?! n 

■Kir &i lorgn fllJe? ia iiji Ei? 1M 
hilpy&y ftiain sucorsa indin^v- 
piOWHt ig itH latuQn fitiJd ind 
Biifi M lil wi tt Mi 111 busii^ 
ownirM ft*™ »W w 
WOd ftUH laiOWiiuUy imH 

tht tMitid stiifti 11 lam i« 

Ui.lKX? lr(dyi|9^9 buglnfHrhQ m- 
iltf0iQn, 1iK9yr». ir»^btQnlfm 
Il0<n HiKftirta, mliiridullllttf 

moMful tten and 
HUsbns fm miy hiv* 
nan (Wtn in imid h t5 Eiiy«. 



Wo Offer 



OVER 
1,000 
Nalponally 
Knswn 
Brandt 




C UMMMIH 
YOUR FUTURE IS OUR lUSINESS TQOAY. 



H^dkal N^rtw^orkp. took id $14 milliaii 
Iftetyt-ar, of wlm^ii MpiipSloti Eii^^vidt^l 13 
porcenL Harp^rr prcjje?cti that MedStop 
will nccoaEit for 35 pci^nt of rfi%-uj3Ut«iJ 
in fiActU 1 986 mi oa mudh as BO percent 
iiiim 

And. he flays, tlwre ie nowhere to go 
but up. 

"CkifiV^Dj^^nc^ cllnrc^s Haw 22 EnillltMi 
ptBtii^ntj: in 1984 linil will *et 40 million 
paOfiDtQ in 15*416/' h# tays. ^Thffre's 
htfcn a t^ompl«te fevoltitioiu Now th^ 
ara KLJiRIf t'-* be winm^Rii und Ji?^eni in 
hpallJi taire im the pr^vidi'r sidt^, Bot 
the bij( Winit^r^ are going to ih^. 
patientd/' ■ 



Money 
grows on 

trees* 

On die ocdnt ttmof Utdal 

I Inmeis. The wrirW s mns* pcipular 
ciJ-^FLim ^.ciliiir In iiTke*. They' re ftaiy 
rt > f^ell bciCsuse tbcry tt il^ practkml 
-Ti itir>' iin.* bciiufsful Wiih cataifsg^ 
rhjl m thr biv^t snd bcTit in Enc 
husjne¥§. AndfiyKir pkw wp'nt? 
bctk tE^ lor a good d^alrf in many 

[f yuii liJ^r ifae icka Lif bdng 
iridiTrndenr and ttaTtmi; up with 
ruT irArKhiM- ta&vcall cimm at 
1 2061 llUm}^ flccaul* cw^fity 
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AliinOfiU CEDRR HOniES 

^JusULsljjylimicji 



CtrcJ* Nu. 77 □■■ HaidvT Sifv>e* Crnt^ 



1014 IJFVdMiiOCHa Art 



AMERICA'S 
MAID SERViCE' 



OmifM IK U13J 



Ci-i^l^ hlik R4r«f3»r Cat 



IflEIUnM'l 



Where I Stand 



Resu lt? of this monthly poll on 
importmit public policy issues are 
fortvarded to top g&vemment officials 
in the White House and Congress. 



t. Veto Over-Budget 
Federal Spending Bills ? 



Aftareix months of wranscliriiJ^ tht Houije and Si^imte 
agzwd to cut the growth in Hpendmg for the ymr begin- 
iiiag DcLuber 1. Huiis^ D«!nscK!niLi ciiiins tht* cuti^ iuis^ S57 
billwsn; th^ Conip^sioiiJi] Budget Offit^ putjs the fiirure sit 
$40 billkiD. What^viT ih{^ Hinq^uni, Pre^idQnt ResLg^i.n R^y^ 
he m ml ^ui^R^l mi fymmnm to hb ptti'' it my 
of tho 13 bDls thill sttuully a|>pjru]:»riait£ mnn^y bunt th@ 
bydgel. Some my that iwoiild be hypftcriticai, Mioct* the 
White Hotifl^ failed to take adtiun thul mi^rhl hitve ttluck^d 
tb^ ppviiding piun lhat wan piiss^cj. Should llcairaii veto 
dpenditiK bilM tJhat exceed Congress' July Imd^^et? 



2. User Fees For Aid 
To Small Businesses ? 



The Small Bu-^ini^s AdmLniiitratlorT h^ ^iiirvi ved thi^i 
year's round of budMx^t cijLh. Its ctire proj^niJiis remain 
intflct, though more than 32 bilJion over thrcfl yc^arft hfte 
been squeezed from the SBA'h budgeL. One slrjitL^gn^ that 

gay crjuld hi;t|» the n^ent^v fend cff fuLun? hudget 
cuts ill to lEsk I'ljnipariies iJuit njceive SB A ^ervkes, such ^ 
mmnagftnient caimB^laT^g, to pay at leaal jmri of the cost 
tiiherg argue that Uyt-p^i^n}^ ^^mfiiLiiieri Ah^iuld r\ol h^vc 
U> pay for SBA ayrvi^esi- Should th*? SBA chjurge umr fcM 
tci dc^fmy a parliun of itai cxpemcei^? 



3, Itestore The 
Old Speed Umits ? 



Tti« 55 taDei {Mar batir sp€«d titnit wnn a ttmpot^ry bqi 
saving Btpp impPB^d tinnrig ihe IWtl^ oil emtuirpi. Up 
that tiitWi irtate^ fi*t tlst- limit— aft hi^fh a^s 7(1 mph. Now 
new carii are more fyul^f ffkienU and th^jrc iire oil aurplms- 
es. Some peti|>te imy ttial the 55 inph limit ii^ fltill Jidviiicable 
as & fuf l-*avin^ rneu-^u riband that it -Nav<>s lives, Othi*rs 
credit a^^at belts, safer car^ and Jess drunk drivinjj far 
traffic iiitaliiy ri^ductions m recent yeurti. BhoiiJd tht^ old 
gpfH^ limiUi to re»tJjr&d! 



On Privatization, 
Waste Cleanup, Wage Rules 



Hen: Ifoir n'udvm rt;iipofidvd iu Uif iiumtiojis in 



Vet 



Should the f«d4^rtd, local and sLace gorerniiHBiit£ let the 
private Elector pt rfomt mti of the f^ervk^es. now [Mttvided 
llimOritt eJ£c]a«ii'ely by gDvemm^nt; 



Sll«juld biifliiHisH pay tht eniii^ ciMt of cl^nin^ y^i 



SbuuM th^ wftgc-atetliiift Davb-liacon Act bu modifi^ in 
m^r lo let Pcntsigon ati dgfcnae^liitdd 
eo^tfuclkih conlnctat 



Advertiser Information 



ffiADEH SERVICE 



Tlie advertisers listed to 
tfw right mil be pleased to 
emd additiojial 
tJifbrtnation about their 
pmducts and sennces—at 
no cost to mu^ Make your 
selectiom oy circHm ike 
advertisers % Jiummr &n 
tfi£ attmhed postage-paid 
wpli^ cani Mil in fm 
additional infonmtion 
and dfvp iri the imiL 
NATim^ Business mil 
see that your requests are 
forwarded pfvjnptl^. 



4inenc&Ti Motdti Corporation 34 

Amway Corporation 18 

Armco Bi;ij|c|j?ig Systems t ■ 
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Imm Truck of America, Inc. 14 
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Newport UniverAity H 
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timely articles todapl 



L BondBi IJii« lot (p. 24). 
in^ huck to Hchoo! ti^ htm^t 



Canputir ExidiiilDn li 
Gmill FinaK|p.a2|/n^ 

nn'i: \^ fsfi iiJ nutomate 
Anit^rim'y offk^ni. 

QiMtltV 



(p. W). TIkP r9¥far«t& of re 
tirpmeml a^n? not dwnyi 
what thffj ^hi^tilil Iw. 



Srirrf pour ortlvt* itjyrd f frf c-Jfc fa* 

1timn % Buslnt^f Riprinls K Street, N.W. 
WafihijigUifl, UX". 20002 (ari) 4iB3^5im 
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30 to 99 copies . . 
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M^rf fhnrr I^mQ eapi^M, 
Oihtr atfMitM amiiiihfi' fry 
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And Information 
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Nowf To Reply 
To So A Nyn!iJb«f« 



mm wmj Pun 1 13 ifcf* 



E*SV WEST LMEJCncM, HWF 



CJFT5 



fTvn^ jmd mid mMim Mfi 4000 wwl 9^ 



ntA wmkm fOur aidtom iinaiH- lamwi W fOv ^bb ivM 
li. hd nuTH n0Lii^ {Lmjirtr« LhiHi^Pv !^d. Idd- ^ )4in 



n ^nwriorf MrM V73i4«nii ^rKiuttrv iH#iWyw4v ^KHW 
■Aariil- lirif Midi ftm ^Iv kr h^w booh, -iMaki^ 

CEDARO^E iiXI HEMES 

■fHvA ^IHI tft kMflUHQ PIBpfHHtnURVItt. tils rufll i pTti^Ufl 

fr* KTUi Iwfttmi hmMH* fMOitNd wv* 1066 fw 



^twnw I mipl-Qncto# ^ddim coyrwlar. . 

WP Fit *i» F**"^ i«»nun*F 



KffTlQR'S JMISMESS CIASSIFCO 



tELIILIU OF VAKJAK. Bto rr^u - - - = ■ • ■I irmi[\~ 
1 ^9T^N HlNrvtUm Rd. S^mmk. CA =I3IH» 

Gl« tlitfIL EAST ¥VEE^ CHtATKaNa BOr MtSST. 

' HdHe tMPOm HMJl CFIDErl BUSINESS. $tHt 
•MlM mpiiil FREE REPCFIT hMnQv. 
ilifi:^l5Sj:L W^fldvHlWt, tiMonmll^ 




WMGS. WITCHES 
BALES *^|TVC^Al-' 



FORElOM TRADE FlUR NEWB^ffrBl LJltS FHM pfOdu^ta 
^^rtl|rwa ^ (oi^ irmrfMLi^ to US. Hf*™ fm m^ 
lrften^tiavllfhiM^9£u Sa&Fra, NhoiL EI^ Ot. 



EST DtALtP OPPCiltUpjirf 
Qum t^^QOd ganmriBgni cyi 1 uNr FREE FIEPOFT 
Wi. Ot^ Tl. 1 W iMreh E» San Lurt i^himki. UMO ■ 

rtDfiiC Dhlriion, Hue Q. Sun Dngc. CA 1 £0. 

Hft^E MONSy TO iUV ft 
"^Pffi RPt^Pft iMi tMHK '^■fdtfl HV^MTIH' frriftHdl 

1 £.1 UwlWR nd. AHMtlwn. FW 1 Hlffl. 



tW0El^frU5ertlt SAL£S R£f WWNttD lor i 
iQTf .baptlii HfLifTmfHTt 4 «|f94iifTis. iV^ p-pi^udu Ejti^, Vll 

ltn>, K5 P (§1^ i2SHQ421 

iN0liASE TOlJfl iNOOMEf MP* mwnm 

Hon*. OM10rtn U^ttUfHI^ UStKHhJlfUa mJflQ0%. P?^ 3«t tUlT'- 

^MCAN EARN I^.Dd&td.mrUCWTH if ^ oil nwid 
Hfi^nnmng 1 -lvnj|ta vripb^B^ Niit eI Mrama mrti^' 

ibii CifeJ {If «ii:^E Mm Rwt^ikifiL Mo^ N. KtwiHrii 

A^^t.MflQtnrihitg'i-- ' iac5i 

FQn AY Wt< '. I rBfM«L EMl i J ^in^ Do ft 

eM f&Sa.DOO hrasnlBT il.UQ.DTlD T^rrfil FlMd 
EfMB For Lj3«ft m*m Don lawlh f^i Soufli Cmmr 
StTHH. ll^k. CA I^Ba, 

t+OW TO HWKl A FOffTJHE « ftEAL ESt^ &BCr« 
Cm* ■Jy>«l WlB^ ■ pinpfl LWfrt fi ^CQinvifi 

imna irw» htiuwtb pwVrMV- Swt I1 P p wilp t wl : 
J^mfiir^ Wirui, thpl. Al, EUSua £S«4 OMftffd. OH 441D1 

itt, MMfc, OA BCasfc QUI rtoft^ i-iua^n ««g. 

If f ou CA^< tifluw d>«L*:if»*^ it ¥viii wii.i iraty rwd' ir 

Eti^hJAMH] noiTr iHTQi;!*" {xtdcbml Him i|pi|T «n«rQF)i #nrl liap^ 
tfH no mam C4II CLEhiTEi:^ ^ElOQ-an-af^SCI 

~ Do Vou Kflva A Pr«SU£t ? 

wm MMi&n iukii-ikl TV, phtKhfC* ■ Iwit TV tnn^* 

HLmOLO STANLEY. TVr UAAKETINQ AJBSDC: 



UntlM tHTtl £ytan. ah NOO f H M NtiiB JM ^ WHh I 



BUSINESS QPf DATI^ftlTm 



Quit WM AfirtiLal %^iL LiMiM'En- llDdh (SHMr fht pan,; 



B£ST fctm S£rRET E*fPi pre*!! af t».» Id 1160,™ 
mUi nuttslrncml ili lim i« %hO^Kgi atmitig p CHECiC CASH- 
ING SEhvjQI EjtiriiMiiHv iiqiKl - iftvsritoiy ' " ChECk 

ijSlNESS SERVtC£S/AIDS 
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CROOKS- 

IVitPonwidi huindrfldf Cgr- 
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■ LiCAL i-M All St ATfS 
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MPrtit (ji pPwiii I Tail f liij 

1 BflC - 62r40€^ 
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YOU MAY 
PROFIT . . . 



F^m th& new multr-tjiUion doilar 
JobTTOinlng Partaerahip Aci (JTPA) 
JTPA is a dramatic new fedeialtsTn 
sniliciiive that: 

• Addresses tfts problems ol (be 
displaced worter. dlsadvap* 
taged adult, and un&irtploved 
youth in youi CGmmunily: 

« FOT^a^E Q new prival^/pubhc 
parfnet^hlp. and 

• Presents the business comtnu' 
niry with naw challenges and 
opporruntues 

The U^. Chamber's jibw pnmer con 
help Y^u xind^'f^gnct shc^ps, <mi 
parttcfpoie Jn rhts progrmrt to help 
ihe unemployed and provide busJ- 
ness wllh skJJlad wofkai^ 
PublicoUcm otde-ra should h& addwsed 
iDthiB Choiiiter cd Commefc&olthe U S 
1615 H Slr»t N.W,. Wcohingrton. &.C 
200*2 ot CALL 446-5125 Stfitlla 

copv Si^'DQ Pt«3e ipecdy pubil^dtiori 
64^0. fMa|i# chsck paYdbte id Cham^ 
ijsr of Comrrkerw ifie U S — I>isttici of 
Columbia and Coillcrmka recent) ad4 
appropnczta 5aM% loi. } 



"Workers' 
Attitudes 
Toward 
Productivity 

Th^ first detailed sampting 
of empSoyee opinions cm thdr 
own worlq^Jace prtxluctiVFty: 
The results of this new survey, 
a joini venture of the U.S. 
Chamber of CcNrnriTefte s Sur 
vey and Pfociucth% Cefiirrs 
and the Gallup Organizaijon, 
are full of insights to help 
managemenl to unqover val- 
uable employee r^yrces. 
Especially heipfut for person- 
nel adminislntors and man- 
agerial speech writers. Single 
copy. saOO- 2-9, 5775 
additiof>a] di$counts on 10 or 
more. Order *62B2 from 
Ghamber of Connmerce of th& 
U S., P.O. Box 114. Kensing- 
ton, Md. 20795, 

|Ml*u! clwilai ^j^^atAf W * 
mmx dt she US, and aiil ^ ; , 
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EXECUTIVE GIFT A CATALOG GUIDE 



THE MAGIC OF 
MACADAMIAS 

THE PERFECT GIFT 




Macadamk Nut Roll 
*' Emily tiiced for serving*' 
A dcHcltttji blend □! 
4?h«]i?Ut« and HKU'Aliin 
mi^ttdkmiai wrnpp^d 

mnd niJirAdKiniit opti^P 
Gnumi FKaU 

P.O BOX 1200 
WASMiNCTOIN, DC SDOia 
C^l Toll Ff« »D0-4i4-etA<( 
VISA k MjMflri;:«id AcMpled 




FANCY 
SIFT BASKETS BY WIRE 

' Rmcy Frutf ' iiotliO Cheese* 
©CMjimef Food! ' Fine W m et 
■ Delicious Candl0i 



NATIONAL 

DELrVflTY 
WITHIN 
AflW 
HOURS 
NOTtCE 



cmm CAWS ACCf pte o 

COMPANY ACCOihNTB 

TOtL FRf E 

800-453-0428 




ftHV JMemif. ftifa, K,aum Mi i uthU tnclm hT 
i^ifiin^ poH^CL Wf ul'fer ^ hcniituiJ jKiiuKi" Ad 

m. UMHiUL mamurr^ c^htPANv. isc. 



T J CUT I &iVf THIS fliO' IQ WU^CT M j 

a 650 CnmSTNAS 6lfT ITEMSI 
lnjJk£ai Ifui ^upun Hr ^i^K $SQ iM« flrHir ni | 
^ ^1 More 1544 lor fMV G U i tl f 

iAi OOOP DIR£t TlONS t Dfl P A Y | 



Cifci* No 63 on Readflr SBrvic^p Card. 

■ Hi 



0^ 



THE SEAjtCH FOX U!«^CObiUON QWT% \S 
OH' lA^Atm duiffiiiKii'V'tr ktiifttiin ^iha* li lUi 
mwnm !■ thro kt IP mxM p»u Owr itnlf wiU hr 

RKKir! Wr ip«^y t«i In Aftwfiisfi ptidw.EL Fun 
ElkVt tfdbfltaltli^ ^mte EV [mJI: FiLMLf i H li W Sbiati, 

671^2133. 



Cirtl-ii N« &f an Ri4idic Service Card 




Clrtl# No. 75 0n H4«^«f S^nHct Card 



TOP VALUt; 
HjOliday Gift Catalogs 

• SAVK TtME & MONEY 

• GUARANTEE SATlSFMTriON 

N«iw. .let yoQT employ flr cuh- 
Lomera chow QKBirtly the gift they 
Hv;afit,,.fraini a c&tMkig selectiqi) l>f 
TifliiMy brund gif Li in the price rang? 
to suit your budget.. ^ 1 3 . B 1 6, S2li. 

«r $50. Your sin j^l-c pTica incl ud^ 
th^ gift oitAlog. mail ardPT certifi- 
cate, cost of sny item i*i the cataJog. 
aad ahippinf; db^t to bdrmr crt biisiii- 
Eiese. No ^ hopping.. .ii a wrapping... 
no concern s about right tjsea or 
coioTi. Writ^ Dt phime eO<M24^4$. 

TOP mi.uh cirr cai^logs 

C/O SATIf>M S BUSINESS 
HO Bai 12130. Wik^h ! n jgUm. HC atl0l3 
Cirate N«. 3t 411 nacdftr 5«rvie« Card. 



igN G DISTANCE ROSE g 

QME DOZEN 

Pttmitiin qLKllify COLORADO ROSES 
d£llv«rc-d % lrUii4]S>' :iti>'wri*^^rp in 
the viil rwprnlghl rIf rxptiM 




Mjijor crrdlt cani ORJrm m\y 

c/o NbIIqti'k Bu^lnrw 
P.O. Box 12D0 
Washing ^11. DC 21)0 1 3 
iaC»0-4 14-674 A 



SWEETEN THE 
HgUPAYSEASOJN 



'Sw««l<ni iN 

vMh JWI'a 

vMckaivir 1 A 2 

dipped ^^mm*4 
friilta I'lS^^^t 

ft humdkig ) 
Thws perfiicf ^fr Sor bu4ir..- 
•--i.|jbv«^, £l fnenda. T>bBH 4.ui»Eyin 
Ht0-4 vjooditn b^^ficeia jrickLHfis gjazed 

opnt uiM^i tiAnd dipped in th« chocoilff t of 
^oyr nlhtnce ... dak U^ti^iUMIft. tnlk, i?f 

ivtlh ham holiday ribh^ni & brau/?. 
cuarfDin cfaocoldt* aavoJiicB 




•tmU mm rb^colAl 
#17 C«Plrd As^um^ 
Cmdmwhmt, N% 11*1* 



Clrd« ha. #e OT1 flflBdar ^arvkia €«rd- 



LESSONS OF LEADERSHIP 



Long Distance 
Operator 



Mer Bill McGoimn, 
the tekmnimmiiattio^is 
indiistry will ?iev€r 
be the sume. 



iimpQny/r&m divwnifi§ in paper, 
OTirf mys lhat otA&r com paidm u rr 
U> hmm to ^ Urn mms. 



^umsmtt)/ krpt MCI niiiT. fie 





MAP li U1 



In imj^, shortly a fief Willmm 
McGc^w^n had sicquirtfd conCr^tling 
interest in MCI for $50,000. he 
niov^ed lL tnim \l\mo\% to WuHhington 
to be clatter m the re^f ulnioo h'dlikvk he 
knew he woii!4i Imi fighting cit iht Fod* 
era] Coniniijcikiiliuni^ Coniniission. 

PlmiKififC int£> iMv mimi^g<?rri«rLt of the* 
fliHij^lin^ naserowuvi^ <?i>mmunif^ijo»g 
comjjiaiiy. MKjOWaii livtd in his offica? 
QUI of n .^LiE(ai«4.% u not fturprming 
arf^l^tifiiitinL for m Ufojonif hHchtflor 
with no real Entoj'eaLs otln*r tliiLrt kle 
baeiivejis. Ria ti^^entually djjsputehed a 
i^f^iwry IP flTiil u h^um for hiiir*, artrj 
he nevftr botliisml to kM)k at it before 
movinj^ in. 
Bill McQdwrh ptitii his comptny fir^t. 

Srirflw Witkim k u Wm^^wi^^ ■p"^ 
*f Mpecmiiiing in tii^ccmmiinia^^ 




ment ityle is typified by his hoTn-e-hunt- 
ini? styte: Huve u jili^y gttil and kave 
tht.* dtitikilB to others. 
His principftj gm\ ft^r yei^ hii» been 
opitn Lo i^ar^piftjtic>^1 long disCMf^ 
telephDnt^ service, Um^ domm&Led by 
Ajn^dcati Tetepbont' & Telei^rHph C^^m- 
jmny. This ideiL wm mmiri^mi wM]y 
ffi^mlrk at the itm# Mdltswiiii Lc*ok 
ccHiirol of MCL !i Rimill. HtruKglmF 
cf^mpany pulling in teas than tlOO mil- 
yoM: Annually by «ji^lliiig diHjicated ntii- 
CiTOWAVf! (^mmurkicuiiuns liiH» between 
St Lmm nfld trhicai^u Id s^ompa^ni^ 
with hirdvy mmuiutw:^l}tyt}v. truffic. Tfm 
fVC arid AT&T wejft united in iJne i*i^w 
that pcrmittinK othen* i?fit*?r tiie fit?kl 
wDtild dofiimy th« iinified fialicinwid^ 

Todi5.y MCrs. f^Ji^ ii.-VL*nnc6 exci^»d 
II biiUon unnui^lly, uihI tin? conipiiny 
hfl« beeocni- the aec^nd ki^e&t king (Ik- 
tone* curfer in the a^tm^% efljjttged in 



sui ftilnaut battle with AT&T, HcGowim, 
58, is $ti|] driviii^ his eompEity to now 
hdghLfi. La&l June, he sttmned the tele- 
FominuiiM:atii>Eut comnibinity wjth hiA 
aniOQiinte^Eri^nt LhuL the compjuiy woa 
entering into a .sLniti.«gic AHianee *^iih 
IriU*rTtatjona] Bu>;Lnt'i=ji MftL'hintfW Cfir 
poralion. MCI acL|LLii^ SjiH.-IJiU' Busi- 
ness %stefns, wtiich had b^n half- 
owne^ by LBM, and [BU acquired 10 
pem*nt of MCl's atock. 

Until Ih^n, KCI had not figured in 
the plana of telecDmmuriirittionji irmTt' 
m^vrv' at liirgt* corpUiruiianK. .Ii^rry 
King, miLTiiai^fir of tt^SeccimmuTiiaktion* 
for Gmier\k\ tik^ctTiCp says: "The dei*] ic 
n la^i^ft^tt fit for bf>Lh org^nixalioniA in 
Lhe s^tmi that bwth fire sfomini^ ti3 t-ach 
(»ihi?r from h petition of w&ikuesE. ]£U 
yried for 11 y«ar5 with ^SaLcllLLc tiusi- 
n4»i Symetns to enter c^ifiumcDtio>fii« 
but fflitM MCI has made a real tsotip, 
becau:&e it hmn'l bet>n £ibl«f la penetrate 
ihi.'^ iucmtive world of diU communiot- 
tionii where IBM ii aErn-'ady powerful."' 

Tb+? surpriiQ move h vintage 
AlcfiDwaftfc a quicks omny maneuver 
that pnL» the qp|ioaidDa nff lieiaaise. 

McGuwan k^|j« hm goaJs clear by 
fiat becoming bogged dowri in day-U> 
dfity managemi^nt at MCI. H.^ delegate* 
that iu a itj-am of tKiimlly hard^veti 
meji suid wnmi-n hp d^vritcMi hi mi* 
i:i;]f Ui can-ing u\ii new slmiM^hi dsree- 
ticjfis far the i^ompany, 

"It Im alwuys been 8111'* wirajigth Wl 
see thJTouji^h to ihe mxt step while we 
were jariil wgrkiflig on the limt i>fte;' 
*ays Jei-ry Taybr, president tif MCT 
West in Denver, cine of the Bvymi Bub 
nhlkriefl the compimy ereaied lain year 
to pinllel the mvun rej^ioiisil Bel! tc!lii> 
phone EOfnpiuiiei crealed by the AT&T 
breakup. 

MeGbwAn sayji hii phjloaQ-phy uf 
nujVA^mt^tit timr^ hm^i^tt than 
mml enrEKirate diri'Cton^ n-ould ap* 
prove- Hi* gives t^mpt0ye* a ehaiici* tjo 
grott^ in their Jobs, but htr also tn'lievt^ 
In niaving thu^jti an>uiid, ctiaisgiTE^ Job 
funtrtions Bit ntsguhir inlervab. 

have Eitong vk^m; aliout manage^ 
n^tnt ami the t^ndeitc^ to ereat^^ bur 
Teaucrai : ■ Md^DiAmn^ When be 
wan £^tf- iisinesa itrhotil at Har^ 

vaitJ :tniL wut nkJi-g KumnMinc in LradiUoo- 
111 coqKirate envir^timenLs, hii woji "ap- 
imlled Mt Lhe Qiiniiw of fuyii wlio had 
retired an the Job* They had 20 ymr^ to 



fit thti e0iEi|iaiiy^ thUt were mote 
^tfimted in eiittiiif the ^ms^ Atid tiak^ 
ijijf v«iC3tk)n^ whidi id fact they wtra 
alreiidy oia/' 

MeGnwan's p^rnoniie^l polEci^ it KCI 
reflect hifl di^ms^ for wes^ive nilea 

w& HQ liflys Mite to inem-cajmlise the 
achit^vt^TTiejita of any ^ifte empioye, ict- 
ckdifkg M'."<jowan. Half of all jtjb& ana 
fillifd fmm the mitffcid^- '^Thk kef*ps you 
on yoiji' toe« and froEn becoming cdm- 
plspent," 

Th^t marfc^d nrevereiice for follow- 
ing th? Kt way of dmng thfnp erac^^ 

brin^iriK En the c^afJGeEds surr^undki^ 
' Scfanlori, Pa., where his father worktKi 
m ih© railywdi, 

Th^ five fliildreii '"w^ne gived raisfsofl- 
&jb[lity Ht nn t^arly aitd boy, ym 
had bflttcr nury ft out if you najd yqu 
wun? ready/' he sayti-. 

Hi? work4rf hi& ivay ihroiiifh Kixig^s 
Collugis in n«sTby Wflkota-Biirre, ajtn a 
diemi^^ icBginee^iig deg^ and hedd^ 
I fK^r HiarmnL There he decided that 
Am? (Icfw dtabi pp th^ corporate iMldlef 
that wf!fe the di^Atiig^ of tnatiy of hl^^ 
fellow bufliTie^s Bchoo! atud;erLt« we« 
mot for him.. 

After grBduatin^, h* Went lo Wtifk 
for 100 vie m^E^ub Miku TcKid snd 
George SkcqrEia, helpmjj to prod^oe 
one of the 6r^t wide-sereen morfes, 
"Oklahomn." 

wm n I^iS^ McCoWan raised capital frDin 
I private inve&tori and founded Uilt^- 
H stink! CkrrporatiorL. Tt mannfaotun^d 
Heryogenie measure mEot gyatemg 
that were primarily suM lo the f^vttth 
mnnL BfcGowan b*?cafiie s milSiormir? 
whi^m ibe ej^mpnny went public in 19(53. 
He later mlri his interetit 

MdjOwut btii^an a frr#'year con hull- 
ktg itint fidvistng other cotoplLnjel^ Lhiat 
were re^tmeturing qt trying to nuM 
Oipftnt H*? DOd^ntTntai ^ qampanK* 
in the new t^^hnolog)' of computers and 
comrfninicitifijitfl. During one of these 
con^uEttug jobn he hstpptj^ird apoo K- 
crowave Cfitnmunifationa Ck^rpomlionr 
whkb was tii(itenng <in the ^l^^^ mf 
kpe^ whiJe trying %o obt^am FC€ ap- 
provtd Li> !k^i y p it* owti St L&Wi-Chicii- 
go itdcfowavc^ -route, 

Hf* hcujght into the i^Sfnpany and be- 
gun a suceesiful iri-yertf campai^ to 
pejiggtrr Xh¥ Ff' ilat-^n- frume' 

work to permit ' iLpsin'o^^ id g^l 

^mnit of iht country's telecommunica- 
tbfiH bunin^Aii. Hh t^frain: 'AT&T haa 
100 fwrcent of ilie bmineft^^ «o th<*y 
have EiciwhLw to go but down J* 



LESSONS OF iLUlfRSlllP 



fffrar*^ ailiance o/MVI and fBM. 




Now, 16 years lau^r, MirGuwEtti ^an 
major rewards for ryknlltFtsisly hqld- 
ing to his viflksfi of competition, 

"fh^ yciujig^r g^nvratiort by and 
tiirge ctstnfcirtsiblt^ with th^ tt^lephs^ne 
habit and the technotD|g>' of mm* 
pqten. m I think we have a good, fu- 
turn" he ftiLy&. 

Arid he iifl ennfldtint that i^pplyiog 
new technology lavifihJy m hiR «wn com^ 
pany kept it "If MCt h^ not been 
aittonmLed wiLh compLilei^ and li^te- 
cDmrnunicatiocLs thsrt would have beei^ 
no MTL We? could not havQ done it^ we 
vitmhi have driJwntKi in all \hii |mper." 

Mf^Gowstn ^rgUftH thtit no enmpany 
should try to justify the expense of new 
offki' auti>infitJon sy^tt^ms and tf lecom- 
jiiun"Haitiijrfc& linkB by 4ialculatinp the «x- 
act return on ifii^Gatineiit He 3nyH the 
justifi£&tkn will eome after the Ij^dhnol- 
ogy b«ome$ pan of tht eompany'a 
method tit dperatitm. 

''Companies that ha\'e doite it best 
Joak at tcleeommunicatomi or office 
3,atontatloii af a s^trmtegic item und not 
partof ndminieitriition," McGowan say*. 

lf^:^;k>wan ^aya thv friKFtrntH I'xisru- 
tiv« who leGLTfis t£K ase ' laal zom- 

pater wil I beimnie a ct j i i n!ch nolo- 

gy, able ID roam at will through budget 
Bheeti^« buain^aa foreeaats cLnd tr^vi'l 
itinefuriee, ferretlnff out a true p)ttur% 
of his busineftis for hirmi^lf. 

'M}iK:e you EeehnfJiogy ai a eomr 
pt'iitivs- tJ3ol, part of the jitrfttegie m- 
Bei^ of the company^ you have won L[ke 
hattte," he iiy^. "YotJ ean remove by- 
ert of middlfi management w^ho frui^ 
tiM^ yon at evety turn/* 

Wfth $400 million in backing from 




IBii md tifi^ of Satdiite UnEmttm Sy^ 
t£im, MCl'^ next big t&rget h the hmt 
iMigs comTnariic0tifjM fniirkeL 

"The Conferetice Board recently said 
that alm^oAt 75 pertent of American 
buislneftii will be mikkbg changes in the 
WAy they coTumunfeale in the next 
thfw ytfarUp and wu wimi w be there 
when lhe>' do/' M<;GoWiin Says. 

He says that tlie key to MCI's fiitun^ 
growth ts the company 'ft policy of huild- 
ing its own tranimtfl^ion facihtieu mih- 
er than leasing them frnm other sufjpli- 
erp. 

The coii of that independgnee k higL 
McGovmn has hacl to line up $3 billiofl 
in credit, $2 hillipn of wtuch ha.^ niready 
betin put into plant The i^om^^ny h 
mpBAdirig un average of $17 million a 
diy to prepare for Oie push U ^tJiblbh 
itMelf as a ubiquitous tele^ottununka- 
x\mm HuppliefK c'ov^Tiiig the entire coun- 
trv' (it now reaehes SO percent). 

McCowan says the strflLejfk alliance 
with IBM will mhke it harder for <!or(:K^ 
rationii Lo bruiili off MCI an a tef^hiiical^ 
ly inferior serriee, 

MCJ does not intend to ignore th^e 
home nmrket, when.^ it Uus (^ncenirat- 
ed itg efforts until recently. It now has 
5 pensent of the nruiritet and plivna to 
expand to 10 percent by ItJSfl, 

M^Gowmn predicts a consohdatlon of 
full i4;n'ice telecommunicationB compa.' 
nit?s to three or four by 1390^ with 
AT^ITand MCI fiKhtiiiK for the It^iari. 

The fast pace of change mit^ the 
chairman of MCL He Itki^ to dt« 
thesis fflctn of its gr nwth: In 
Idm. MCI had sales of 5144 mil- 
lion; each Df il!i ^even diviHi«?ns will in 
ISSii rtiporl in excei*ii af $UQ nil Hum in 
I aaliB. In IWXi, MCI had 40,00tl eufltoitl- 
' in more than L! inilli™. In 
1980, MCI hid l,5«n tmiplov^h: in 1&K5, 
10,000. In imi, MCI liad 7.8110 network 
mU^ with 42 n^ElJion circuits; in 
2S,000 mile* with 340 THillion cireTjits. )n 
lOiO, MCrs grtj^ In^eAtfnent In 1^ 
phnt ws* $343 million;, in 1985, it w»6 
aJmrifttH billion. 

Mi^lowan flays the hardtsit part— 
huilding thv laipflrity to handle the ait- 
tsiripftUKl traffic ni^eds— is behind the 
^mpiLity. 

"Every other major t'lunpelitive cam^ 
i f^r ' = i -i ^r nf thpir ir*¥*?H.iTni?nt in new 
ti^. ..... in frEsnt &f tll^^m, and most 

cuaiuiTtvfii ar^ gtAnf^ to make q ehoiee 
about their long diitHTice ca/ricr in the 
neJtt two years/' be jiayii. " We hfive a 
unique opportunil^ to a«iai* ieadership 
In n mv indufltT}' which k \n th« pr*- 
Qmj^ of nipid change/' W 



Issues That 
Affect You 



)IIAL JUJEHT 



Thiia Nattok'? Blsjkess feature ad- 
visfw r^ud^rs herw Lhey can tniik* their 

Couifrtttfs^. ^houlil be 3*rit - U.S. 

U.S. Uoiu^e of ReppeMutiitives, Wm^k- 
ington, D C. 2fMi 





BUSIHCSS IMMCT 


BUSINESS IIE5SJIGE 1 


Appropriations/ 
Budget 


The icoHiprDcnii^ bi^gfit ry?uii]ytiim thai 
d^ngrms. pmad sufasuiiiiklly {luiA de- 
fense ^[jeiiding but only mimr 
r^diK^om in dumeEiiii: pr&gr«iiia. Thm^ 
the butU« to eontrol fip^cding k bj^ no 
means flver. 


MtmilKfn^of the Hou,Ht^ liii-l Pur- 
iher iipeoding' cuts art sil^l-cIlhS Ut rt*hii^ 
the deficit arid kwp the e^^onomy grow* 
iniE. Effort? in cmiiin^ mi»nUm i^hould 
biE^ tnfidL> to uti£il]^ Lhul appropdullouii 
bilte r^^main witHin th^ hudf^pt i^koIu- 
tion'si^ limit m\d 10 Cjbtaiii f yrllidr j^pt^iid- 
iag i*uta. 


Tax Reform/ 
Simplificatioii 


Tfir Hi*iiae Waj-^ iiiul M^ans CQminittee 
him begun drafting tajc reform Ic^Uiln- 
tion; Scnute JBCliun will fi>]low full 
Hm^ appmiml The mliiiiiiifitnitkifi'fi 
Ctapiul Cmx ft&eovery SfflC4^m in- 
^■eagg^i the cost of ai|>llai! for L^quip^ 
ment its fomi;ii Uw; credit prcivbiDTis 
wouht 3tra.(i U> till ini'rehiv in tM m^ffiXl 
lttiH»ftH- of U.S. bii£iim!i4S9 iiid iifrereiMw 
eijpifkjtilivflness. 


Members of Uie Rou^e and the Seimtd 
Fuiais^ Ccmniitt^ Ciu^futly coruiidep 
any pn?|me)d chaj^gea In th« cujtint 
Kjix l^Wp ^]J4^iallj^' 4^plta1 coat recnvc^ 
ai3d foreipi tax in&atifkent pi^podmbL 
Tax rofdrm shaqld s^tiniuliaiij eapit&l 
formaiion^ eacoiiragt!! tijrciiTioloi^n^EL'l 
fievKtioii, «nhftii» tntemittianat CQtoiKt^ 
mvniHffl-is Hid help crmUi j(jl)«* 

1 


line-Item Veto 


AiitJwity vt^to imUyjcluii] &ppfdprtti- 
ttooft would emibfc the Preftidont to ro- 
diit?e or I'liiriinatfi PiJi^riifiiijir for irseffi- 
c!e nt r I4 ti iiwcf h ^lary f> v t r n m « n t 
ppt^ifram^. CijmntJy t}m F^jiidL*iit b 
empowcped to vfsto only an entire ap- 

hundredii of pro|^niitis. 


> 

lt^bet« of Ui* fitm0 find Seimtel 
Support prp- ! tbt^iti^ v^io ath 
tJioriiy Thr ii veto would pro- 


Grove City 


Cofigr^As is conBidc^fipg nrions re- 
fi(i0CLS^ to Ibf .Su|jrijmi- f>riirt'i§ Febni- 
aij', l&84p dt»ciision id 6"jy!^' Ofj^ Cot- 
i^f r. Bf^lL B fleci^ion timt reitriq^d 
ttppKcatiQn of fed^iil dvil ti^hu lnwn 
irtiif iitiitif>uK fW4.4tvjii^ reiium] fiiTidfitr 
One bill wm\i] ^ubjtL^irt buimiE^soi lo 
new Jif f iritfcQtivfi? action roJ^ mi 
Uvi privatt* bv^uit*. 


BleRitwrs of the Houde aod R^fiats; 
Su{j|itirt thv adinijiJsfrEiLioirK altema^ 
live bill for sinipfe r^^vt-rsa) of ihe Su- 
pr^miu Cflurt'ft Grovf: Cilt/ dtKrinioiL Op- 
pose broiid eiLpan&ion of fedeml 
rtigwlaioi^-- nutlHiriiy umbir tlie- gitljn^ 
reversal 


Comparable Utorth 


CoiQjpaEiUiile worth |«gi^lAmii ts rnovifm^ 
qtikkl^' thftkugli C^npn^, Oil It hjivc- 

ht»eii e(jnKidir!n^d in boijfi houAt^ Umt 
wouJd fLHfiiiriE} a cmtipjirabk* worth 
action ftf th«f federal work fort't?— a vaJ- 
uv wtmU lie dc^l«rtnined fpr Jkib 
bast-d on a eubit'ctivo point iyaliHrL 
This kK:ii»hLtH:rn would *i<?t ft preciid«uit. 
thill muU he apfjIkKl ill pay «cmktt tfi 


Mimibdfi of the Hoiis« sjmI ^ut^ Qpr 

rJ-wi^eiin'^ ' " - ' ' iit-mahdated a^tn^hfU^bte 
worLli .■ 1 thEiL would irith!rfk!rtt 
wkh L^iL ,i Lv jEiark«t «y«tL'iii and 
^traordinarity costtty (0 Implemt^nt m- 
tici'Qwide. linpJffmi:int£Ltiiiri ^^r liir* i^3ii|n»^ 
f%bi& worth cuneepL ^m\d bi' a ^oHdum 



SuperfiiittI 



Th# fivi^yqarp tL6 hilKuii tojck ¥?ait<? 
deaimp pru^riiHi km^n nn Siiperfuod 
bl up for n.^-huthon7^tjf>n Hi may nf^E. tti} 
rHiutliorl£ed thi^ yeai^ tht^re niay h^ » 
simpkv lna^^>'el^^ f3tk'tijsit>ii,j Tht*rfi k de^ 
hftli^ ovtr the kvel uf rtiFidinji mid th* 
meiJiod ps^od ti> rtuse rtivenue. Bmi- 
n^^aea weH he affected by the taJdng 
lutJiority uewd. 



' Uvmben laf ^ Hout^ and Siinftti?- Us- 
Miiuiriii'- Superfand al reaMmiibli? 
funilLjig levt>Sfl Tlip fqud should be 
struf'tured to menft cl^nap gaiil» witb- 

naiw slirjuld ^>t* th^ prirtuu^ tuatLrpt' af 
rondin^j^. DpfHii^c ji^ny new or inereftsed 
tflxeti for Supt^rf und^ 



Need for realism in 
Congress; petting tough 
on trade; blow to 
Jree enterpTise. 



Oonfms tisji bwAed itmlf into a pou- 
tion whore iL mi^ht be tempted bo rely 
on the kj^islfltjve tn^ nivalin t of pulling 
rmhhjtis oiit of hatH. The M^a would be 
to giv* the ^ppeiimii!^ that the law- 
makers are deaJingf eff«etiv&ly with 
many of the majc^r r^munjn^ ifi«ii€3 of 
their ISg,^ Beiisioii. 

Wishiti^ti Aeeins to offer an espe- 
cially fturactive stftgtt for thoa^j who try 
tii convey die imppgsiioTi that Hame- 
thing k r^lly hftppening when that k 
not ■ctmllj the case. The potenliai for 
Mch prcten#e ii pirticiiiArty bigh right 
now. 

The iawmsJsers left for tlitir tummer 
r«cesi3 fliDidsi heavy self-prai&e for 
adopLinj^ & fLscaJ nestraidt plan ihty 
proffered m a cure for red-ink spend- 
ing. But one of the lesdiDg ilema on thti 
Agc^^ iLwaitiog them On their z^tuith 
wm a pi^piwi^fl] in increase ih^ federal 

A Time To Be Tough 
About Unfair Trade 

The fteagaji fidministmtkin'fi support of 
free Lrade the rtioitt ifffeirtiv? sitMid it 
can tak«* in the long-terin interests of 
the nation's econoroK; health. Co^mp^- 
tkn is an esoentia) to the proper fune- 
ikfimig of worM markets aa it k to do- 
me§xk zdUfketfi. 

But fr<ee tnde canjit be a two-way 
atreetr Ttm street tt d^ftnitv^y not twi»- 
w«y wtiM the tfnited Statea ofienA ite 
marketB to goodft frani countries that 
refuse to reciprocate. Some of the ma- 
jor heneficiarEes of this muntry'a free 
tnide iioUcitift luirvert tbowi poJid^if. 
Tb^ mult ii an MfomiHUt vacuiun 
ttiat the aE]"f^wt prot^otiirtB m tmh- 
ih|r in fill— ^d will unlesa the (Idi- 
gmn admint§tmtion and tho^e who snp- 
p^Tt list hailk fmilc policic5 act quickly 
ami dednvely. 

The major weakniras in the prot^ 
tkmitbi' stend w their jusumption tittt 
tbe answer to the pn>blcm bes in throw^ 




dt^bt ceilinj^ to 12 LriJUon— double itA^ 
level just four yearf ago. 

Wiile in*iflting that «ny tax reform 
plan they pa^ will eatabikh a ay$^m 
that in simpler ind r^irer than thi^ 



np bairierg SLnouod this country, not 
Id rvfnoifing them frotn other coiintrieii. 

Unfair md unriejiRonabl* poliRMis of 
America 'fl trading ptirtners are kipping 
biUions of dollars of LIS. goodii out of 
g«5cport inarkets. The administration hiMi 
b^^n to move- againf^t thrne Bpecifii^ 
eases of tinMr trade, and it has ^erv^ 
notice it will challenge other btirritrr^ if 
! coTTBctiTe fljitian in not taltdn by I>ffl!*^m" 
b&r 1. As the Pr^ident's chief trade 
j negotiator eommefiled, "Wc cmfmi af^ 
1 ford to turn the other ciieek any Ion- 

If nece^snry, Preaident Re&gan 
iihoutd conjiidEr uaing the ultimate 

I weapon available to him — dme V S. 
marketa to imtions that mfme to unhide 

I' by a fnime^B ^tnirdiird. In th^ al^nce 
of i!l2^nir £u:tlUD by the adtfibistmtioti, 
&>ngrefu+ might well en^c't protectionist 
tegislation that could bring down the 
whole fttrutlure of world trade. 



present one^ member? of Congress are 
preparing to tako up Uin propo^ialn thut 
would,, in tnaity respectjj, have jujrit the 
oppoisitu effect Some of Hm^ reconv 
mendntiotiE are in the plan the White 
Houae aent tip to CapitoJ Hill, whiJe 
nwiny more are being proposed by the 
liw makers themHolvi^, 

They alio are lo take up fann prt*b- 
]™a cau&ed in part hy shrinkinK ejtjmrt 
market^^, ainng with hroftd priit<^£rtioiibst 
tr^de legislation that WDuld shrink 
tho&e nrsaj^etft even further as other 
nations r^taiiat^, {A isepakrultr ^itornl 
Qfi tr^de polifiy ^Lppe^Lr^ bi-low.) 

How hkfl Conp:r^?FLH TniinaKed to trrfr 
11^ tho»e and siniiliir quandaries for 
itjself ? Mufltly by tr^^ing to canvinci^ thi 
public that it can pifoduce easy IidIu- 
ti@ns to complex problemB. The pabljc^ 
h£?we7erp want^ realism^ not niujsioni 
from it^ ele^ttfd officials. 



City Hall Blight 



"thiring the droiighti wc aare not allow- 
mg nnjahc to Sell Water for commordal 

: us^," That statement by a Ni^w York 
City afficuil IB yet ancithcr est^Enple of 
why Amerreans have become disen^ 

I chanted wjth th^e idea th&t gpvymmt'iit 

' offers the fir^t and best hape of aoh'ing 

! problemB. 

I The official wa* explain ing why the 
drought'Ktrickf^n city woLild not ullow 

I an energetitr entrepreneur to Kell to 
budneaaea for induslriaJ purpoae^ the 
210,000 gallonii of water he had 
brought in by b&rge. Suth buBinefiHf^" 

' operations had been threatened bj a 
city-ordered cut in conaumptlon. 

f New York City Argues that it codd 
not ad^umely nvcmitcr private *ak uf 
water- So a dty unable to mcwt itit own 
resiponfiiblllty to supply water prohibit* 

! businesii" purcha&ei. Well, nobody ever 
said a biiaiiieatnian'ik lot neereii^tinLv * 
happy nn& 





Horsepower. 



Being a suppher to a seasonal business 
like amusement parks has its ups and 
downs So when Chance Manufacturing, 
a maker ot merry-go-rounds and other 
rides, needed customer financing, 
they also needed a 
very f\B% ib)e payback 
arrangement. CIT was there 
' wilh a May4o-September 
payment schedule that kept 
them njnning all year long 
For more than 75 years now, 
CIT has been there with flexible 
financing for businesses o1 every 
lype and size seeking income- 
producing equipmenr or a 
suppJy of working capital. We 
%^^,««^g|yL not only advance funds on 
^^^^m ^^^^ assets, but our financing 
^VhV can match debt service to peak 
m^^f periods in your business cycle 
^ We can even make a special eval- 
uation of all your company's assets to 
establish a revofving line of credit withoul 
disturbing your bank credit line. 

Whether you're planning lo buy or 
lease, we can serve as a single source of 
funding And because your nearby CIT 
office has local credit authority, like aH of 
our full' service offices nationwide, we can 
provide our innovative and flexible plans 
Willi speed Credil decisions usually come 
within 48 hours. 

When you need linancing assistance, 
we Ve got the horsepower Call your CIT 
office. to!l4ree. a1 NB00-CIT~8600. 
We're There. 



St 



CIT 



A ct^iriFmny of MlinijfattLiri?F$ HaoPLrvrr 
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SAMSUNG 

Just the Faots 



Ofiry thrive counfrtes in the worid mate 
the 256K D-RAM. 
Samsung made KoiBa #3. 

iCKtiy. 

ttV A-dnnniltnieiil to ihc fntm. 

iLjvincred f^estcotliil for fbture gmwtji tmd In mmif 
cases ycmll Bad SamBLmpi is olnzady xhczz In 
TTctMl y«Ere wt'v^ 

fiber optics, genetic 

puterft, iihi}>bTilld:tiig, 
InthiiitriiLl maidiiEi- 

Sam&ung 
ranked 38th 
on the 1985 
Fortune 500 
list of com^ 
panies based 
outside the US.I 




goiJ at Suinsims, 
but it doiTH l:L'^ l- 
us Gcmnii advioitflgcg ^Vhe Bimm^ and htnnon 
nswtirca oilr skc puts at our ift*i|>fiHJiJ cnBbks 
to react qutcM^ to nutdut C^portuulLLefi, 

du&tdes rvipldiy Much tte way likl Iti tic nfr- 
craft tnduBtfy, 0(1^^ ^^>^w btitiiil inwAtihrtrt iu 
1977 In dcvckipiiMiBt and pio6u\iUuB ofKEsrtft'ft 
fiist k>QaIly-mfifle jrt <3i.ginc In 1982. 



2fi mdmb«r companies— om teim. 

\VlLt;:i vEJii Jt-Lij wiih lilt iiicLiibcr iTompanks 
of the Samfiti£ig ijcoup. ymt deal with a 100,000 
mciiiber t£aiii. A teajn wti^n: rcliiii^d lj:iduatrlc» 
ntijifon'r Hrt^S Mirengdii!:!! rjicla oLbcr ftir grcfllfr 

35% average growtti from 1 977-1 9B4. 

«foia lifi^'e mode Soiosiiui^ m fitabiB^J^ig foree in 

dnmc^tic iTUfLiness ajid 
ii fmurtd p^ExifT for 
UnfmatiaojiJ ven lures, 
Grmip export B 
BccouTiicd for 14lf 
i>f tjCiifiJ d¥fK>rtii (rom 
Korea in 1994 and ncl 
sal^B BcCQUittcd for 
9 Sflt of KofeB's GKP 
In tiue ■Bamc yisar. 

Business part* 
nem Ofi four 
continents. 

liiive the tTi- 

and moth'BUnn to nmke 
ptutiMfrskipe work 
arr^Euid the fflcibe. Wc*rt 
jnvuK'cd tOfJdy with 
ffk'fida t>fi four cofi- 
[iiifiHh tn mut unity 
Ij^wfkriJil [mjJi:cEA that 
inulndf technologjr 
GXidiBngEi^ Joint niBnufdcturliig, limMW 
tteiOUTrc ikvcbtnDcilt. 

tXir lfB[ of juiMKTlQtjis fcni^liMitril names hkc FTT, 
GE, ChiyiJjer Cofp.. ITTX", t'cifiiiiid GUss^ Wtirkja. 
A*tOCO. SEIKO, md HEWLETT- PACKAHD, 
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